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Grateful 
Mum Joins 
Ambulance  
Service to 
Show Support
A North East mum has thanked 
NEAS for coming to the rescue of 
her daughter during a recent school 
holiday - by signing up to become a 
Foundation Trust member.

Caroline Buchanan was on holiday 
with her family when her 11-year-
old daughter Hannah began having 
breathing difficulties.

The family called 999, a rapid 
response vehicle arrived first 
followed soon afterwards by an 
ambulance. After being stabilised 
Hannah was taken to Wansbeck 
General Hospital and later 
transferred to North Tyneside 
General Hospital where she was 
kept in overnight but made a 
full recovery. 

Hannah and her mum Caroline 
recently met up with staff 
members, Philip Barlow and 
John Bamford to say “thank 
you” in person.

Image: Caroline and Hannah Buchanan  
with John Bamford.



Council of Governors elected
More than 2,000 people took part in the elections to choose the first Council of Governors 
for the NEAS foundation trust.

All constituencies except Teesside public governors were contested in the ballot, which 
was run by the independent election company UK Engage between 10th and 31st March.

The Council will meet in “shadow” format until the NEAS is authorised by the regulator, 
known as Monitor, to become a foundation trust.

Chairman Tony Dell said: “The election was really well supported by the candidates and 
our members. I would like to thank everyone who took part in standing to be a governor 
and also those who voted.”

North of Tyne

John Temple

Jane Tomlin
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Sid Walker

Kevin Mason

South of Tyne
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Michael Glickman



Staff

Frederick Lewis-Bynoe Dorothy Maskery

Veronica Fletcher Michael DaltonJean McKenna Michael Hemingway

Ray Stephenson Robert AlabasterMary Carter Ricky Clayton

Clare Hardy
A&E

Frazer Gregory
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Chris Ward
PTS

Gemma Rodgers
Support Services

Teesside Durham



An introduction to the Trust Quality Account
Why we are producing a Quality 
Account? 

The North East Ambulance Service 
has been required to produce 
an annual Quality Account from 
2010. The requirement was set-
out in the National Health Service 
(Quality Accounts) Regulations 
2010. The Quality Account provides 
us with the opportunity to share 
information about the quality 
of our services and our plans to 
improve with patients and those 
with an interest in our service. 

What are the required elements of 
a Quality Account?

The National Health Service 
(Quality Accounts) Regulations 2010 
specified the requirements for all 
Quality Accounts. We have used the 
requirements as a framework around 
which our account has been built. 

The key requirements are:

Part 1

•  A statement from the Chief Executive.

Part 2 

•  Priorities for improvement – these are 
commitments that an organisation 
makes to improve the level of quality 
within it. 

•   Statements about the organisation – 
these are expected to allow readers to 
compare different organisations. 

Part 3 

•   Review of quality performance – this 
demonstrates how the organisation has 
performed to date. 

How did we produce our Quality Account?

We have used the Department of Health’s 
Quality Accounts toolkit to formulate our 
Quality Account to ensure all mandatory 
elements are included and we have 
worked with our stakeholders to 
incorporate aspects that are important 
to them. 

Priorities for Improvement

We have considered where to make quality 
improvements during 2011/2012 and have agreed 
upon five priority areas with our Board, staff, 
LINks, Overview and Scrutiny Committee and 
Commissioners. 

Along with many other areas we will be progressing 
throughout the year, we will;

• Ensure stroke treatment is consistently delivered 
in line with national guidance 

• Ensure safeguarding procedures are robust and 
all staff are familiar with and follow the process 
of making a referral 

• Increase the use of appropriate alternative care 
pathways through enhanced use of ‘hear & treat’ 
strategies

• Capture the experience of users of the ambulance 
service and plan improvements based upon this 
feedback 

• Improve communication between providers for 
palliative patients

Publication

Our Quality Account will be published by the 30th 
June. It will be published electronically on NHS 
Choices, made available via the Trust website and a 
hard copy will be made available upon request.

How you can provide feedback

We welcome feedback on the Quality Account and 
readers can give their comments and suggestions in 
writing to;

Rachel.king@neas.nhs.uk or 

Rachel King 
North East Ambulance Service NHS Trust 
Ambulance Headquarters 
Bernicia House 
Goldcrest Way 
Newburn Riverside 
Newcastle Upon Tyne 
NE15 8NY

Or visit the NHS Choices website to leave feedback at:

http://www.nhs.uk/Services/Trusts/Overview/
DefaultView.aspx?id=29237



Part of my job involves teaching Emergency Life 
Support Skills (ELS) to community groups and 
schools in conjunction with the British Heart 
Foundation (BHF), through a programme called 
Heartstart. 

It’s a very satisfying role, which brings me into 
contact with people from all walks of life on a 
daily basis.

When I’m at a school, it’s not just the students 
who learn how to save a life. I train teachers 
too. This means they can instruct children 
themselves on the various techniques which 
make up the Emergency Life Support Skills. If 
the teachers need extra support or advice, I’m 
always available.

The photograph you can see on this page 
shows a recent training session at a school in 
Newcastle. The pupils who took part got really 
involved, and showed great enthusiasm for all 
the activities taking place.

Knowing what to do when someone has a 
cardiac arrest is vitally important. By performing 
basic CPR, you are buying time for the 
paramedics to arrive. The techniques we teach 

more than doubles the chances of 
survival for a patient.

The aim of the BHF is to have ELS on 
the national Curriculum. The BHF 
realise that by educating children at 
an early age on how to stay healthy 
and take care of their hearts, it could 
help to reduce cases of coronary 
heart disease in the future. This 
means there’s less chance of the next 
generation suffering a heart attack, 
and dying prematurely.

By going out and actively educating 
communities in this way, the North East 
Ambulance Service is able to build up 
stronger relationships with the people 
we serve.

This means the public get a greater 
understanding of the organisation and the 
service we provide, and also learn the skills 
which could one day save someone’s life.

For further information on the training 
courses please email adele.young@neas.nhs.
uk or ring 0191 403 2043

Adele Young, Community 
Resuscitation Co-ordinator



THOUSANDS of people across our region 
who dial 999 will from now on see the 
care they receive judged on its quality, not 
just how quickly ambulance staff arrive to 
treat them. New clinical measures, which 
are intended to help better assess how 
ambulance services perform, came into effect 
at the beginning of April. They include the 
survival rate of people who collapse and stop 
breathing and the recovery rate of patients 
suffering heart attacks or strokes (a type 
of brain attack). Another measure will be 
patients’ overall experience of using their 
local ambulance service.

As part of the changes introduced by the 
Government, the time-based target to reach 
people in a non life-threatening condition 
(Category B calls) has been removed. The 
Service had previously been contracted to 
reach 95 per cent of these patients within 19 
minutes of an emergency call.

Director of Operations Paul Liversidge said: 
“We know that the speed with which we 

respond to patients is important, and 
people who are critically ill or injured 
will still receive the same fast response. 
However, we will now be able to focus 
more on the quality of care we provide, 
rather than just meeting a time target that 
doesn’t necessarily make a difference to 
how well they recover.” 

• More details about the clinical  
quality measures can be found  
at www.neambulance.nhs.uk

• The target of reaching 75 per cent of 
patients in a life-threatening condition 
(Category A calls) within eight minutes 
will remain.

• Other categories of patients could 
be offered advice over the phone by 
trained ambulance staff as happens for 
some callers now. These patients could 
be referred to their GP or a walk-in 
centre, or sent an ambulance if it is 
decided they need one.

New performance measures 
introduced to improve patient care

Specialist branch of the North East Ambulance 
Service celebrates first anniversary.

A team of North East paramedics trained 
specifically to deal with major incidents is 
celebrating its first birthday.

The Hazardous Area Response Team, known 
as HART, is part of the North East Ambulance 
Service.

Traditional ambulance crews stay in what 
is known as the cool-zone at an incident, 
away from danger. HART teams are trained 
to operate in the warm zone, at the centre 
of an incident.

Simon Swallow, HART Manager, said: 
“The HART team should be proud of 
what they have achieved in such a small 
space in time.

“They have brought real added value to 
the region. Whether attending a multiple 
RTC or a chemical explosion, petrol tanker 
crash, or an incident where firearms have 
been deployed, the team has performed 
exceptionally well. We are passionate 
about what we do, and I’m sure 2011 will be 
equally successful.”

Happy Birthday HART team!



NEAS’ Infection Prevention and Control 
team have won the first prize of £2000 
in the Deb Hand Hygiene Awards. 

Judges were impressed with the wide 
range of activities that the team has 
carried out to deliver improvements in 
this area since 2008. This has included:

• Placing alcohol hand rub dispensers  
in all A & E and PTS vehicles

• Providing staff with alcohol hand rub 
for personal use and clips to attach 
these to uniforms, enabling staff to 
perform hand hygiene at the point  
of patient care

• Improving hand hygiene training  
for staff

• Raising awareness through placing the 
national Clean Your Hands campaign 
posters on trust sites, including articles 
in the Pulse and sending out an 
information leaflet to all clinical staff

Christine McManus, Infection Prevention 
and Control Lead said:

“Crews had previously had access to 
many different hand cleansing products 
and none were available on the vehicles. 
To make things easier for staff, one of 
the first things we did was to switch to 
using just one manufacturer of hand rub. 

We then increased availability by 
installing dispensers on vehicles.”

 “We did all of this just before 
the Clean Your Hands campaign 
began, so that once the posters 
were sent out and the new 
training sessions started, 
everything was in place to help 
staff to follow the hand hygiene 
message.”

The prize money will be 
reinvested to ensure that we 
continue to be at the forefront 
of infection prevention and 
control in the ambulance service.

Ann Fox, Director of Clinical Care 
and Patient Safety, said:

“It’s fantastic that we have 
achieved this award, well done to 
Christine and her team. I would also 
like to say a big thank you to the PTS 
and A & E crews for your continued 
commitment to hand hygiene. Keep 
up the good work.”

Deb are one of the leading 
manufacturers of skincare products 
for the workplace. The Hand Hygiene 
Awards take place every year and invite 
applications from infection control 
teams in UK based private or public 
sector organisations. 

NEAS cleans up in hygiene competition



Events Calendar

26th May - 10 am Board Meeting at HQ

2nd July
Backworth Station 

Opening

16th July
Health & Well Being Day 

at Middlesbrough Mela

28th July - 10 am Board Meeting at HQ

5 Marathons in 5 Days

Starting on 25th May in Whitehaven 

foundation trust members Simon Bage, 

Pete Littlewood, Revis Phillips, Lynn 

Campbell, Lyndsey Smith will be running 

5 marathons in 5 days for charity. 

The runners will finish in Tynemouth 

on 29th, where they will be joined by 

David Rathband, founder of the Blue 

Lamp Foundation Charity. There will be a 

welcome party and a bbq for the runners. 

If you would 

like any further 

information about 

the runs or you 

would like to 

show your support 

visit www.wix.

com/c2c555/

coast2coast555

A project launched by NEAS five years ago has reduced 
the amount of falls suffered by elderly people in the North 
East by almost 75 per cent.

The North East Ambulance Service looked at the problem 
- which nationally costs the NHS millions of pounds 
each year – and decided to bring together a number of 
different agencies and bodies for which falls are an issue.

The Falls Team work on the basis that prevention is better 
than cure. They concentrate on identifying patients who 
might be at risk, and inform other agencies, such as social 
services, who might be able to offer help at an early stage.

NEAS help up to 10,000 people per year aged 60 plus 
who have been injured in a fall, or are at risk of falling. 
As a result admissions to hospitals and care homes have 
reduced, along with mortality rates. This means that more 
people are able to carry on living independently in their 
own homes.

The initiative was the first of its kind in the UK, and has 
since been Highly Commended by Bright Ideas North East. 

Organisations which have followed in NEAS’s footsteps 
and set up Falls Teams include Community Alarm Services; 
Social Services; Your Homes Newcastle, Blyth Valley Care; 
Carelink Stockton; and numerous other bodies.

Phil Kyle, Falls Lead for NEAS, said: “Falls were a huge part 
of our workload, and we wanted to see if there was a way 
of relieving some of the pressure on our frontline crews.

“This has been achieved by everyone involved with the 
Falls Teams. We now know that early intervention and 
assessment can dramatically reduce the amount of falls 
happening in the North East, and over the last five years, 
the figure had dropped by almost 75-per-cent.

“One of the biggest challenges to overcome is the 
embarrassment some people feel about suffering a fall – 
even though it’s something that can happen to anyone. 
Nobody should feel awkward about asking us for help – 
that’s what we are here for.”

For more information on the NEAS Falls Team contact 
philip.kyle@neas.nhs.uk

Massive drop in falls among the elderly  
- thanks to scheme launched by NEAS


