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YOUR CALL

Next phase of care in the community

Over the last year, NEAS has recruited 16 new Advanced Practitioners. Whether they have 
come from a nursing or paramedic background, they are all here to not only provide more 
care in the community but support our frontline staff.

Steve Adams, Clinical Service Manager, 
said: “Traditionally our role has been 
to pick up patients and take them 
to hospital. More and more, the 
clinician’s role is evolving and now we 
are delivering more of that care in the 
community, keeping patients at home 
or looking for alternative means or 
treatment rather than bringing them into 
emergency departments. 

“Our Advanced Practitioners are the 
next phase of this, with the ability to see, 
treat, refer or discharge to a higher level 
than ever before. The role also allows 
us to offer more job progression for 
paramedics.”

Former NEAS paramedic Mark Wells 
re-joined the Trust as one of our first 
Advanced Practitioners, having spent a 
number of years as an emergency care 
practitioner in urgent care centres.

“For me, this role is about 
delivering patient-centred 
care in the community, 
helping to keep patients  
at home with the appropriate 
treatment and advice,”  
he said.

“There’s nothing better than that feeling 
of being able to save an elderly lady 
from a trip to A&E, knowing she’s safe 
at home feeling better and reassured, 
having had a thorough examination and 
a bit of a giggle.

“We’re able to forge better links with 
district nursing teams, GP surgeries and 
mental health teams and also organise 
direct admission to an appropriate ward, 
thereby hopefully reducing the impact 
on A&E departments.”



In 2015, after wide consultation, we 
launched a new mission, vision and values  
- our organisation’s principles upon which 
we will make all of our future choices - as 
well as a new strategy to focus on quality 
within our core business of emergency  
and urgent care.  

We aim to:
• Do what we do well
• Look after our employees
• Develop new ways of working

Our mission - Safe, effective and responsive care for all.

Our vision - Unmatched quality of care, every time we  
touch lives.

Our focus - 2015 to 2020

Doing what we do well

Over the past year we have:

Answered more than  

one  
million 
emergency 999 and  

NHS 111 calls

Responded to almost  

300,000  
incidents that resulted  

in a patient being  
taken to hospital

Treated and discharged 
nearly  

20,000   
patients with  

telephone advice 

Treated and discharged 

85,000  
patients at home

Reached   

132,948    
patients with life 

threatening symptoms 
within the national  

target of eight minutes

This represents    

69% 
of patients seen  

within eight minutes 
against a national 
standard of 75%

Completed over   

740,000   
patient transport  

journeys    

Our region

The population of the North East is growing 
and, as a whole continues to have higher 
than average ill health caused through 
lifestyle choices, deprivation and an ageing 
population. 

Early death from cancer, heart disease and stroke is declining 
across the North East, but still remains substantially higher 
than the rest of the UK. 

The health challenges our region faces are evident in the 
growing demand and our service patterns are also changing.  
We now see patients with more complex conditions and deal 
with significantly more urgent patients over the phone.   
We also experience higher demand for NHS 111 services  
and undertake a lot more same day transport requests.

Developing new ways of working

Ambulance trusts are recognised nationally for the role we can play in the overall 
transformation of urgent and emergency care.   

The review of urgent and emergency care has called for a 
“fundamental shift in the way urgent and emergency care 
services are provided to all ages, improving out of hospital 
services so that we deliver more care closer to home and 
reduce hospital attendances and admissions.”

This is an ambitious, challenging but also an exciting time for 
us. We need to see how we can redesign what we all do and 
effectively contribute to a system wide funding gap. We will 
deliver patient focused, clinically effective and high quality 
services, whilst striking a balance with the financial challenge.
Any changes we commit to will be evidence based, always 
ensuring the safety and effectiveness of our services.  

We are a key part of the North East 
Urgent and Emergency Care Vanguard 
and already implementing a number of 
transformational projects that will improve 
patient outcomes, care pathways and 
real-time decision making with support 
from health professionals.

This will mean we can look after many more patients 
without having to take them to hospital, by treating them 
at home, fast tracking them to the most relevant experts  
or services and providing better support for self-care.

We are making clinical advancements that will improve 
experience and outcomes for patients presenting with a 
Transient Ischaemic Attack (TIA), Cardiac Arrest and Sepsis.
And the integration of our care and transport services into 
a single service model will also enhance our responsiveness 
to patients with a more targeted clinical skill-set and wider 
range of vehicle resources. 

Transforming NEAS

We can only deliver the best services for 
patients through our hard-working and 
dedicated staff.  

The pressures placed on them can be intense. We are 
committed to making our Trust a better place to work  
and increase our pace of change and delivery.

A nationwide shortage of paramedics has 
impacted on our capacity to respond to 
life-threatening calls within eight minutes 
in 75% of all cases. 

We aim to be fully staffed by April 2017 as student 
paramedics currently working with us are expected to  
pass their qualifications and hopefully stay with us.

Looking after 
our staff
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Governor Elections - Your vote counts

Our Governor Elections will be taking place  
from 10th August through until 17th October.  
During this time members can put themselves forward  
for election. This year we have: 

• North of Tyne - 4 seats                                 

• South of Tyne  - 3 seats

• Durham - 3 seats

• Teesside - 2 seats

Key dates include

• 10th August Notice of Election

• 7Th September Deadline for Nominations

• 18th October Close of Poll

Could you be a Governor?

Governors have an important role in making  
an NHS foundation trust publicly accountable  
for the services it provides. 
They bring valuable perspectives and contributions to its activities. Importantly, as a 
governor you will hold non-executive directors to account for the performance of the 
 board and represent the interests of NHS foundation trust members and the public. 

Our Council of Governors hold 4 public meetings each year, 
where they receive the latest performance reports and have  
a chance to question the Board.

If you would like to find out more information about becoming 
a governor and how to write a good election statement, two  
awareness sessions will take place on July 27 at 13.00 in 
Ambulance HQ and at 17.30 in Darlington Dolphin Centre.  

For details or to book, contact members@neas.nhs.uk  
or call 0191 430 2263.

Details of how to vote will be sent directly to all members  
by the independent election company, UK-Engage in late 
July or early August time.  


