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Watch our 2017 Northern Pride video at:  

https://www.youtube.com/watch?v=92uIE63RbDI&t=30s 
 

 

https://www.youtube.com/watch?v=92uIE63RbDI&t=30s
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Introduction 
 

What is Pride?  

The pride is a free event celebrating lesbian, gay, bisexual and transgender culture and 

pride. The events also serve as demonstrations for legal rights such as same sex marriage. 

Most pride events occur annually and many take place during the summer months to 

commemorate the 1969 Stonewall Riots in New York City.    

The Trust attended three Pride events during the summer of 2017 which took place in 

Durham, Newcastle and Sunderland. 

The Durham Pride took place on the 29th May 2017 in Durham City Centre where NEAS took 

part in the parade and hosted a stall. Hundreds of people lined the streets of the city to 

celebrate the county’s LGBT community before heading to the riverside for music 

performances. Onlookers young and old cheered as the rainbow flag-carrying parade wound 

through the streets. 

Newcastle Pride is the largest of the regions Pride events and has been running for ten 

years. 

NEAS has attended for the last nine years, maintaining a visible presence. It is the largest 

Pride event in the region and took place on the 21st, 22nd and 23rd July. We participated in a 

joint emergency service breakfast, with Northumbria Police and Tyne and Wear Fire and 

Rescue Service, led the parade and hosted a stall over two days of the event. It was a great 

opportunity for LGBT people to get together and celebrate who they are, meet with service 

providers, find out about jobs and services and help inform future service provision. This 

years’ event attracted 16,000 people in the parade and over 75,000 people over the three 

days at Exhibition Park.  

 

Sunderland Pride took place on the 25th September 2016. Again we worked with other          

emergency services to hold a joint breakfast event and took part in the parade through the 

city and hosted a stall on the day of pride to promote ourselves as an employer and service 

provider.  

 

As well as being a celebration, the Pride events help to raise the profile of the issues lesbian, 

gay, bisexual and transgender (LGBT) people face. It also helps to celebrate the progress 

made in recent years regarding the rights and security of the LGBT community. Although the 

focus is on fun and having a good time, there’s also a strong health and education message 

which is a very important part of Pride. 
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It was a great opportunity for LGBT people to get together and celebrate who they are, 
meet with service providers, find out about jobs and services and help inform future 
service provision.  

LGBT pride or gay pride is the concept that lesbian, gay, bisexual, and transgender people 

should be proud of their sexual orientation and gender identity 

As well as being a celebration, Pride events are a representation of the progress made in 

recent years regarding the rights and security of the LGBT community. Although the focus 

is on fun and having a good time, there’s also a strong health and education message 

which is a very important part of Pride. 

There was plenty of fun to be had – singing, theme park rides, a bar, many different stalls 
showcasing the variety of support and social initiatives developed for LGBT communities 
in our region. 

One of the missions of the Pride events is to create a safe environment where the lesbian, 
gay, bisexual and transgender community can promote their culture and encourage 
tolerance of all. 

Participants were encouraged to wear fancy dress, bright colours and make lots of noise. 
They didn't disappoint. 
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Emergency Services Pride Breakfasts 

Newcastle  

For 2017 our involvement followed a multi-agency approach with a pride breakfast 

attended jointly developed and paid for by Northumbria Police, Tyne and Wear Fire 

Service and North East Ambulance Service. It was attended by NEAS representatives 

and colleagues from other emergency services including Northumbria Police, Tyne and 

Wear Fire Service, other ambulance services, Gentoo, Durham Constabulary, 

Newcastle City Council and other partners and stakeholders.     

Ashley Winter, NEAS Chairman, Lynne Hodgson, Director of Finance and Resources,   

Wendy Lawson, Non-Executive Director, and staff from across the Trust attended the 

breakfast to show their support and network with the other services and regional 

partners.  

Ashley spoke about our commitment to LGBT equality and 

why this agenda was important for the Trust before joining 

members of the wider workforce on the march through 

Newcastle. Over 100 people were in attendance, 30 of which 

were from NEAS. 

The Breakfast was held at Newcastle Civic Centre, which is 

the starting location for the parade. The breakfast event is 

an excellent way for the emergency services to show our 

joint support for the LGBT community which is especially 

important following recent events across the world
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Sunderland  

We again took a multi-agency approach with a Pride Breakfast attended by NEAS Representatives 

and colleagues from other emergency services including Northumbria Police, Tyne and Wear Fire 

and Rescue Service and other partners and stakeholders.  

Caroline Thurlbeck, Director of Strategy, Transformation and Workforce attended with staff. Caroline 

spoke our commitment to LGBT equality before joining members of the wider workforce on the march 

itself. 

The breakfast was held at Sunderland Community fire Station which is close to the starting location 

for the parade. the event is an excellent way for the emergency services to show our continued 

partnership support for the LGBT community. 
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Pride Market Stalls  
 
 
NEAS hosted a market stall at the three events in Durham Newcastle and Sunderland   to 
promote our services, employment opportunities, foundation trust membership, obtaining 
feedback from the public about our services and generally networking with people.  
 
The stall areas were a constant hive of activity and we attracted lots of interest about our 
services and job opportunities which demonstrated that the market stall was a successful way 
of engaging with the various communities who attended. 
 
We had a huge drive to complete a specific LGBT survey via tablets and managed to obtain 
almost 400 responses and attracted a number of foundation trust members.  
 
Employees from a range of different roles within the trust volunteered on the stalls which 
allowed the public to explore the different areas that they have an interest in or wanted to give 
feedback on.  
 

   
 

     

   
 



9 
     

 
         

 
 



10 
     

 
 

 
 

An emergency vehicle was designed and wrapped for the events to make our commitment 

more visible and show the Proud@NEAS logo on the vehicle. This helped us to promote our 

commitment LGBT equality and the staff networks. The vehicle was available to show 

people around and helped us to engage with young people and families on the day. A range 

of promotional items were also provided to people that visited the stalls  

Recruitment of paramedics is something which all NHS Ambulance Trusts are currently 

struggling with due to national shortages. This was a great opportunity for us to promote all 

of our vacancies to people and showcase NEAS as an employer who is inclusive, values 

the contribution LGBT people bring to the workplace and promote ourselves as a Stonewall 

Top 100 employer. 
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Selfie Frame 

The Trust created a picture frame for visitors to use to have a photo as a token memory of the day. 

This was extensively used across the two days with partner organisations, Pride attendees and staff 

and helped us to improve our reach through people using twitter and Facebook top upload their 

images. 
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Progress over the Last 12 Months 
 

Over the last 12 months we have made huge advances in our approach to LGBT 
equality.   
 
In partnership with our Proud@NEAS staff network we have:  

 Increased LGBT visibility through IDAHOBIT, LGBT History Month, Trans Visibility 
Day and other internal and external awareness events 

 Updated our Dignity at Work Policy, Family Friendly Policy to improve advice and 
guidance on LGBT equality 

 Developed a Trans Inclusion policy which includes guidance for managers, 
frequently asked questions and definitions 

 Developed gender diversity advice and guidance for call takers. This helps call 
takers to meet the needs of gender diverse people 

 Planned and contributed financially to a conference for trans people, ‘Changing 
Times; Challenging times – Trans Lives Matter’ in partnership with a range of North 
East NHS Trusts. The purpose of the event was to create and strengthen 
partnerships between public sector organisations to address trans inequalities 

 Improved senior level buy in at Newcastle, Durham and Sunderland Pride, featuring 
Board members and senior colleagues promoting IDAHOBIT, wearing rainbow 
lanyards, rainbow laces and championing LGBT issues. 

 Continued to improve external visibility and commitment through attendance at 3 
regional Pride events, Durham, Newcastle and Sunderland 

 Continued to support the national ambulance LGBT Forum, we part funded the 
conference in Brighton and three of our employees attended Brighton with 
representatives from all eleven NHS Ambulance services  

 Further developed our Proud@NEAS Facebook page—we have over 110 
members regularly engaged and participating in this communication platform. 

 Increased the number of staff who feel comfortable to disclose their sexual 
orientation on the HR database 

 Gained additional funding from Unison and GMB unions and our Executive team for 
work relating to improving LGBT equality and awareness. 

 Continued to work with a regional trans organisation to improve our processes for 
trans service users and improve how we manage people transition in the 
workplace. 

 Maintained out status as a Stonewall top 100 employer, we are their highest ranked 
Foundation Trust, Ambulance Service nationally and the highest ranked emergency 
service in the North East. 
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Leadership  

 

Equality Strategy 

We reviewed our Equality Strategy and action plan in 2016. Last year we made 
significant progress to our services and employment practices. We have worked with 
Proud@NEAS, our Equality Stakeholder group and other stakeholders to develop a new 
action plan that reflects local priorities and needs.  

We want a culture that embraces diversity and delivers real benefits for staff and 
patients. We want the organisation to be a great place to work and our NHS staff survey 
and quarterly staff Friends and Family Test survey has shown considerable 
improvements over the last 12 months. We recognise the importance of developing an 
inclusive culture where diversity is part of everyday business practices and we are also 
working with stakeholders across the region to reduce health inequalities. 

 

Equality Delivery System 2 (EDS2) 

We continue to make good progress complying the mandated requirements introduced 
in April 2015 requiring all Foundation Trusts to comply with the 18 objectives. 

We undertook an assessment of all 18 objectives in November 2015 and staff and 
stakeholders graded our progress against the framework as much improved. We review 
all objectives over a 3 year cycle and have seen progress against all areas we have 
reviewed in the last 12 months.  

 

Stonewall Work Place Equality Index 

We continued to retain our top 100 employer status. We have worked hard to improve 
on all aspects of our business and learn from the feedback we have received. The 2016 
assessment ranked us at 46 out of 415 organisations and in 2017 we were ranked 60th 
out of 439 organisations.  

We continue to use the Stonewall guidance documents, framework and feedback to 
improve our services and the environments in which people work. 

        

 



14 
     

PUBLICITY AND MEDIA  
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Events and Engagement with the LGBT Community  

We continued to link directly with the LGBT community through a range of different 
consultation channels: 

 Holding a market stall and undertaking survey activity at the 2016/17 Newcastle 
Sunderland and Durham Pride events  

 Working with fellow Ambulance Trusts across the UK to re-launch the national 
LGBT group 

 Meet with LGBT and other stakeholders quarterly via our Stakeholder Equality 
Group  

 Meet with the BeTrans NE user group each year for an annual NHS trans 
engagement event 

 Three staff attended the national LGBT Ambulance Conference in Brighton during 
August 2017 

 Worked with other NHS providers to develop an event in May 2017 to explore how 
we can improve organisations approach to trans equality – Trans Lives Matter 

 Arranged a recruitment event with a young trans group to promote our 
employment opportunities and assist young people into employment 

 We continue to raise our profile through more direct communication to the 
community and groups that support them via regular articles in LGBT websites 
such as Pride and the LGBT Federation and through target email communications  

 We sponsored a category in the Annual NE LGBT Awards and presented to the 
winner 
 

 
In addition, we continue to involve people from a range of different backgrounds in our 
generic involvement activities.  
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Photos 

   
 

  
 

   
 

        



17 
     

Pride Survey Results 2017 
 
We completed almost 372 surveys whilst we attended the three events at Durham Pride, 
Northern Pride at Newcastle and Sunderland Pride.   
 
Friends and Family Test – 94% of people said that they would recommend our services 
(2016: 96%). 2.9% said neither and 3.7% are unlikely to recommend our services (2016: 
1.8%). The main negative themes included: delays, under staffed, triage poor. Positive 
themes included: good service, good job, brilliant staff, professional, friendly and good 
skills  
 

 
Would you consider NEAS as an employer – 73.6% of respondents would consider 
working for us, a reduction from 80.5% in 2016. The reasons people indicated that they 
would work for us related to not their chosen profession, not local, happy where I am or 
not looking for work. No negative comments about NEAS or reputation were mentioned. 

 
 

Have you used our services – 28.5% had not used our service, 26.1% more than one 
service, 3.2% Patient Transport, 21.2% 111 and 21% Emergency Care  

 Would you recommend our services to friends or family members if they 
required them? (266) 

       
No       

     
Extremely Likely 78.2 208 

     
Likely 15.8 42 

     
Neither likely or unlikely 2.9 7 

     
Unlikely 0.8 2 

     
Extremely Unlikely 2.9 7 

     
No Response 0.4 1 

If you were looking for a job would you consider NEAS as an employer? 
(106)  

         
No       

    
Yes 73.6 78 

    
No 26.4 28 

 Which of our services have you used in the past?        
No 

     
None 28.5 106 

     
More than one service 26.1  97 

     
Patient Transport Service 3.2  12 

     
111 Service 21.2  79 

     
Emergency Care Services 21.0  78 

% 

% 

% 
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Responses from people who have not used our services 
  

 Do you think the North East Ambulance Service would meet your needs if 
you needed to use it?  

           

     
Yes 98.1 104 

     
No 1.9 2 

 Do you feel that you would be able to access our services should you 
need to?  

           

     
Yes 98.1 104 

     
No 1.9 2 

 Do you feel that you would be treated fairly if you used our services?   

     
Yes 99.1 105 

     
No 0.9 1 

 Do you feel confident that you would be kept safe if you used our 
services?  

         

     
Yes 99.1 105 

     
No 0.9 1 

 Which of our services are you aware of?   

     
PTS 17.5    19 

     
Ambulance  41.7       44 

     
111 Service   34.2    36 

     Other    6.5     7 

 Would you use this/these service(s)?   

     
Yes 97.2 103 

     
No   2.8   3 

 Do you think our staff would treat you with dignity and respect?            

     
Yes 100 106 

     
No 0 0 
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Responses from people who had used our service 
 Do you think the services met your needs?            

     
Yes 93.6 250 

     
No 6.4 17 

 Do you feel confident in the ability of our staff?           

     
Yes 97.4 259 

     
No 2.6 7 

 Do you feel that you were treated fairly when you used our services?           

     
Yes 97.0 258 

     
No 3.0 8 

 Did our staff treat you with dignity and respect?             

     
Yes 98.5 262 

     
No 1.5 4 

 Did you feel confident in the care and treatment we provided?             

     
Yes 98.1 261 

     
No 1.9 5 

 Would you use the service again?              

     
Yes 98.9 263 

     
No 1.1 3 

 Which of our services are you aware of? (select all that apply)   

     
PTS 17.6 47 

     
Ambulance 41.7 111 

     
111 Service 34.2 91 

     
Other 6.4  17 
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Free Text Comments 
You are amazing 

Brilliant staff 

Do a really good job. Not paid enough 

for help as I’m a carer 

Good service 

they are the best in the country 

because its important 

great care given 

good time keeping and always arrive with a smile 

They are very trusting, considerate and caring 

because its great 

Friendly and have good skills 

Very useful 

Good service in a bad economic climate 

Good ambulance service and try their best 

Because I have had nothing but respect 

Friendly staff 

Brilliant caring organisation 

Because it is always there when other people are not and I am thankful. 

Because my family has always been treated very well 

Very useful 

Staff have always been quick to arrive, friendly, calm and professional. I trust them ad know they 
are good at what they do. I have the highest respect for the emergency services 

Brilliant service. Had ambulance 5 times 

Because I trust the service 

my  mum developed septicaemia and the news were quick to arrive 

great service with dedicated staff 

V good service 

great response good positive 

they’re very helpful 

fantastic staff 

Professional and caring service for all 

because it's trustworthy and good staff 

because you are very caring 

You provide essential services with minimal funding people realise your value when they need you 

Because previous good experience 

My friend split his head open and we rang the ambulance and it didn't come 

It's a good service 
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Proper amazing care man, gr8 ppl xxx #pride x 

Fabulous service when I needed it 

I have used the service 

Fair treatment 

Because the service is reliable 

Just fantastic 

Used and been ok 

I work really closely with the service you are fab 

I was treated with care and the best of the services ability and there is no one better to do the job 

As said before 

Good 

The staff were unbelievably helpful and every one of my needs were met 

People weren’t trying to help find a cure or even diagnose the problem, they just shoved me into the 
pain management service and told me i would 
 Be permanently disabled and probably should drop out of uni as i probably wouldn’t be able work0. 
Since then i found treatment in a different country and received a diagnosis and a full recovery. If i 
listened to the experts in this region it would have ruined my life. 

Exceptional long wait for woman with broken pelvis 

Waited too long 

Reasons outlined previously, i often had male ambulance drivers be incredibly dismissive of my 
pain and viewed me as a time waster because my pain was in my reproductive areas. They 
assumed i just needed paracetamol and refused me pain relief, saying they couldn’t administer 
anything in ambulances. I asked "would you refuse a gunshot victim pain relief" to which he said - 
this is hardly a gunshot. Also they were constantly trying to separate my wife from me when i 
needed her there for emotional support. They were often homophobic. 

Why such long wait 

A and E staff were mean 

South Shields hospital says I am too young to have anything serious... 

Waited too long 

Triage at call centre was poor. Ambulance staff who attended were v good 

Had to wait too long 

Often rude and dismissive as i have a chronic pain condition and i was often not believed and seen 
as an annoyance for needing to utilise the service frequently as no one in my GP service or the 
wider specialists in the region could figure out what was wrong with me. 

Took 5.5 hours for ambulance to attend 999 call. 89 year old woman lying immobile in house 

waiting time over 8 hours 

Had to wait 6 hrs 
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Support is available to access this document in a range of other formats on 
request including large print, Braille, Audio, and other languages. 

Tel: 0191 430 2099 

Email: publicrelations@neas.nhs.uk 

Fax: 0191 430 2086 

 


