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Introduction 

 

What is the Mela?  

The Mela is a free event, based around Pakistani, Bengali, Indian and other South Asian cultures, 

and is open to anyone who wants to learn more, be entertained and meet new people as well as 

enjoy different music, art and food in the heart of Newcastle. With a line up including the hottest 

contemporary Asian acts as well as traditional displays of music and dance it’s an event likely to 

appeal to all ages and backgrounds. 

The Middlesbrough Mela 2017 was over the weekend of 15th and 16th July 2017 at the Centre 
Square, Middlesbrough. 

The Newcastle Mela 2017 was over the weekend of 27th and 28th August 2017 at the Exhibition 
Park, Newcastle.  

      

The Newcastle and Middlesbrough Mela’s attracted well over 50,000 people from all backgrounds to 
enjoy seeing the contemporary Asian acts, as well as traditional displays of music and dance. The 
Mela brings people together, raises awareness of different cultures and promotes community 
cohesion. 

 

Photos: http://newcastlemela.co.uk/Gallery 

http://newcastlemela.co.uk/wp-content/uploads/64.gif.jpg
http://newcastlemela.co.uk/wp-content/uploads/52.gif.jpg
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NEAS at the Mela 

The Mela provides an opportunity for us to raise awareness of our services to the public, including 

members of the Black and Minority Ethnic communities (BAME). 

It also gives us an opportunity to promote ourselves as an inclusive employer, promote our 

volunteering opportunities, Foundation Trust membership and gather feedback from attendees, 

The type of engagement that takes place during the Mela Weekend includes: 

 Information leaflets about NEAS Services (Emergency Care, Contact Centre, Patient 

Transport Services and Support Services). 

 Demonstration on (cardiopulmonary resuscitation) CPR – See below  

 Defibrillator Awareness 

 Raising awareness of Foundation Trust Membership  

 Receiving feedback from the public about NEAS as an employer and a service provider  

 Promote ourselves as an inclusive employer of choice and service provider   

 NEAS First Aid Training 

 Employment and volunteering opportunities across all of our services  
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Photos  

 

           

We would like to thank our staff and governors who volunteered their time to help facilitate the 

range of engagement opportunities. 
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What went well?  

 Good attendance on both days at the two regional events 

 Increased our numbers of staff who attended these events.  

 Collected feedback from 147 attendees at both events 

 Promoted the organisation, our services, employment and volunteering opportunities and FT 
membership 

 Engaged with a number of services in the regions and increased our contact database 

 Provided information on our commercial training opportunities  

 The Together@NEAS staff network managed the two events well and encouraged 
colleagues to attend 

 CPR demonstrations were well received by the public  

 The public were particularly interested in becoming FT members 
 

Lessons learnt  

 Staff and volunteers need to have clear roles for the Mela to maximise the delivery of 

outputs/ outcomes e.g. survey responses, tweets and photographs  

 Consider simplifying the surveys and the number of questions  

 Identify dual language staff and volunteers who can help people complete survey at the Mela  

 The public felt that the consent forms were too wordy therefore prevented us  photographing 

members of the public  

 The tablets were not charged for the 2nd day which resulted in limited use     

 We need to target BAME people for surveys and increase responses 

 It would be useful to get more senior level buy in at the events. 

 Need more variety of photographs   
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Publicity and media    
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What some BAME patients say about our services 

 

Feedback from people who have used the service collected from people who completed the Mela 

survey at Newcastle or Middlesbrough is highlighted below 

 

 “It’s an essential service so definitely recommend”. 

 

“Really informed on cultures and faith. Great service. Thank you 

for the support”. 

 

“Amazing service but people need to use it correctly”. 

 

“Always been very happy with service.” 

 

“Helpful and reliable staff”. 

 

“Very calm, friendly and 111 saved my life. The man on the 

phone controlled the call and recognised how much pain I was 

in”. 

 

“Confident in ambulance”. 

 

“Invaluable service that has helped my mum and aunty”. 
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Progress over the last 12 Months: 

During the past 12 months tangible progress has been made regarding our approach to race 

equality issues and its impact on the organisation, staff and service users. In collaboration with our 

Together@NEAS (Black and Minority Ethnic) staff network we have: 

 Provided a safe and confidential environment for staff to raise their concerns through the 
development of the BAME staff network (Together@NEAS) 

 Met the requirements of the Workforce Race Equality Standard 2017 

 Signed up to the Ambulance Sector strengthened WRES framework and identified a range 
of actions to meet the framework 

 Enabled BAME staff to feel that they are part of and have a vital role to play in delivering the 
highest quality services to the public we serve 

 Improved staff demographic data collection 

 Encouraged learning and sharing across different NEAS staff networks  

 Introduced a new accessibility toolbar added to our website which translates it into 50 

community languages  

 Discussed issues affecting BME staff with key decision makers. 

 Assisted in formulating new and reviewing existing policies and procedures. 

 Developed links and partnerships with other Emergency Providers  

 Recruited 37 Polish Paramedics 

 Advertised all of our jobs to regional BAME support groups    

 Undertaken work with the BAME community across the region through 10 community events 
to promote ourselves as an employer of choice 

 Progressed our work on the accessible information standard  

 Attended BAME recruitment fairs to promote our employment opportunities  

 Increased the number of BAME and ‘White Other’ staff being appointed  

 Developed the ‘Bring your Whole Self to Work’ video with Together@NEAS and 

Proud@NEAS staff networks which is delivered as part of induction, statutory and 

mandatory training and has been used in internal and external social media campaigns.     
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NEAS Equality Strategy and Action Plan 2016 to 2020 
 
 
 
Our vision is “unmatched quality of care,  
every time we touch lives”.  
  
To deliver this vision we believe we need to put our  
patients at the heart of everything we do and perform 
to the highest professional standards. We want to 
encourage the best people to come and work for us,  
and to nurture and develop the talent of our existing  
workforce. 
 
We want a culture that embraces diversity and delivers measurable benefits through,  
empowering, engaging, supporting and developing all 
employees to contribute and benefit from a great place 
to work and deliver improved patient and service user 
outcomes.  
 
To do this means we need to put equality, diversity and 
inclusion at the heart of the organisation and consider  
it in everything we do.  
  

 
 
Equality Delivery System 2 (EDS 2) 
 
The EDS2 is a tool to drive up equality performance and embed equality into mainstream NHS 
business. We use EDS2 as a part of our commitment to equality and support us to tailor services 
and meet peoples’ specific needs. EDS2 also supports us to ensure our approach to employees 
consider their specific needs and is positive towards race equality and other protected 
characteristics.  
 
It also sets out how we recognise the differences between people, and how they aim to make sure 
that any gaps and inequalities are identified and addressed. 
 
We undertook an assessment of all 18 objectives in November 2015 and staff and stakeholders 
graded our progress against the framework as much improved. We progressed from mostly 
developing grades to mostly achieving and some areas that they graded as achieving /excelling. 
 
The 4 EDS 2 goals are: 

1. Better health outcomes 

2. Improved patient access and experience 

3. A representative and supported workforce 

4. Inclusive Leadership 
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Workforce Race Equality Standard (WRES) 

From April 2015 the Workforce Equality Standard became a mandatory requirement for all NHS 

organisations. 

Part of the proposed metric framework required NHS organisations to take positive action and 

identify what improvements can be made to address the issues the monitoring and analysis 

identifies.  

Since 2015 there has been a significant amount of robust evidence which suggests that the   
Ambulance Sector does not systematically ensure the equal treatment and high quality work 
experiences for BAME employees.  
 

 

Why is the strengthened standard important to our business?  

Research and evidence strongly suggest that less favourable treatment of Black and Ethnic Minority 

(BME) staff in the NHS, through poorer experience or opportunities, has significant impact on the 

efficient and effective running of the NHS, and adversely impacts the quality of care received by all 

patients.  

We know that across the NHS in England, there is significant variation by Trust type in the treatment 

and workplace experiences of BME staff. Data and evidence indicates that this, together with 

employing and retaining a workforce that is reflective of the communities served, are challenges of 

particular importance to the ambulance sector.  
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Events and Engagement with BAME Communities 
 
Given the demographics of the North East and diversity amongst the BAME groups we serve, it is 
really important that we engage with the public in a number of different ways. Our approach to 
delivering engagement is evidenced by: 

 Attending MELA’s and community events  

 Press releases  

 Stakeholder events  

 Surveys  

 Focus groups and Workshops  

 Our website that can be translated in up to 50 languages  

 Leaflets  

 Targeted campaigns 

 Facebook / Twitter  

 Links to and with community organisations  

 BAME recruitment fairs 
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What is the Together@NEAS staff network? 
 
 

 
 
 
The NHS in accordance with the public sector Equality Duty of the Equality Act 2010 is required to 
have due regard to (i) the elimination of discrimination, (ii) the promotion of equality of opportunity 
and (iii) the fostering of good relations between people from different ethnic groups.  
 
The Together@NEAS group is a staff network group that supports and helps us to meet these 
requirements, provide feedback on the experiences of BAME people in the workplace, engage with 
the Trust and support us to meet our legal, moral and business obligations as an employer and 
service provider. 
 
The Together@NEAS staff network has contributed in developing the following:  
 

 Equality and Diversity Strategy  

 Equality Delivery System 2 (EDS2)  

 Workforce Race Equality Standard 

 Community Engagement  
 
Together@NEAS members are very keen to collaborate, innovate and challenge as part of the 
continual effort of helping us to deliver on our statutory duties regarding race equality.  
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Mela Survey Results 2017 
  

 

147 surveys were completed at Middlesbrough and Newcastle Mela events and we received some 

positive feedback from our respondents.   

  

 The number of people who are likely or very likely to recommend them to Family and Friends 

is 98.1%, slightly down from 100% last year.  

 

 78.9%of all respondents would consider us as an employer, down from 84% last year. When 

exploring themes to why people would not work for us most comments refer to not wanting 

to work in the NHS/clinical/or this area of work. One person suggested the service need to 

be more diverse. 

 

 61.2% of respondents were from Asian/Asian British  

background whilst only 1.2% of respondents were from  

a Black African background    

 

95.2% ( of respondents are aware of the 999 / Ambulance service,  An increase from 88.5% in 

2016. 72.8% aware of the 111 service, an increase from 57.4% in 2016. 42.9% were aware of the 

Patient Transport Service, an increase from 37.7% in 2016. 4.1% are aware of other services we 

provide which is a slight decrease from 4.9% in 2016. 

 

Only 26% of respondents have not used our services, 20% have used more than one service, 

34.7% the 999/Ambulance service, 1.4% Patient Transport Service and 17.7% the 111 non-

emergency service 

 

84.2% of people that have not used our services said they would consider using them. This is a 

reduction from 8.1% from 92.3% last year. No reasons were provided in the free text boxes from 

any respondents. 

 

Further responses for respondents who had not used our service highlighted high satisfaction 

levels. All other questions scored between 95-100% except the question about if the respondent felt 

we would keep them safe, 92.1% said yes. No reasons were provided from respondents that said 

no. 

 

Responses for respondents who had used our service  

highlighted high satisfaction levels.  

All questions scored between 95-100%.  

 

When respondents were asked about the usefulness of a language translation tool on our website, 

93.5% said that such a facility would be useful which confirms justification for keeping the Recite Me 

accessibility tool bar on our site. 

 

It is recognised that due to the small sample size the validity of the data analysis remains uncertain. 

In some cases one person can alter the results by more than 10%. 
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Summary Report 

% n 

Surveys:             Newcastle and Middlesbrough Mela Summary report 2017 

Locations:          Middlesbrough & Newcastle  

Responses         147 (not all respondents answered all questions) 

 

 98.1% of respondents would recommend our services to friends or family members 

 78.9% would consider NEAS as an employer 

 94.7% think that NEAS would meet their needs if they needed to use our services    

 99.1% of responded said they were treated fairly and with dignity and respect when 

they used our services  

30 

Would you recommend our 
services to friends or family 
members if they required 
them? (6) 

                                                                               %      N 

     
Extremely likely 79.8 87 

     
Likely 18.3 20 

     
Neither likely nor unlikely 0.0 0 

     
Unlikely 0.0 0 

     
Extremely unlikely 0.0 0 

     
Don't know 1.8 2 

43 
If you were looking for a job 
would you consider NEAS 
as an employer? (38) 

                                                                                %     N 

     
Yes 78.9 86 

     
No 21.1 23 

1 
Which of our services have 
you used in the past? (147) 

                                                                              %       N    

     
None 25.9 38 

     
More than one service 20.4 30 

     
Patient Transport Service 1.4 2 

     
111 Service 17.7 26 

     
Ambulance / 999 Service 34.7 51 
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Responses from people that have not used the service 

2 
Do you think the North East Ambulance Service would meet your 
needs if you needed to use it?  

                        %       N 

     
Yes 94.7 36 

     
No 5.3 2 

4 
Do you feel that you would be able to access our services should 
you need to?  

                      %       N 

     
Yes 97.4 37 

     
No 2.6 1 

6 
Do you feel that you would be treated fairly if you used our 
services? 

                     %       N 

     
Yes 97.4 37 

     
No 2.6 1 

8 
Do you feel confident that you would be kept safe if you used our 
services?  

                        %       N 

     
Yes 92.1 35 

     
No 7.9 3 

10 Which of our services are you aware of (respondent can select more 

than one answer) 
                     %       N 

     
PTS 47.4 18 

     
Ambulance 100 38 

     

111 
Service 

52.6 20 

11 Would you use the 999/111/PTS service?                       %       N 

     
Yes 84.2 32 

     
No 15.8 6 

 

 Response from people who have used our services  

28 Which of our services are you aware of         %       N 

     
PTS 34.2 27 

     
999 / Ambulance 94.9 75 

     
111 Service 78.5 62 

     
Other 1.3 1 

32 Do you think the service met your cultural / faith needs?          %       N 

     
Yes 95.4 104 

     
No 4.6 5 
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34 Do you feel confident in the ability of our staff?         %       N 

     
Yes 98.2 107 

     
No 1.8 2 

36 Do you feel that you were treated fairly when you used our service?                      %       N 

     
Yes 99.1 108 

     
No 0.9 1 

38 Did our staff treat you with dignity and respect?                      %       N 

     
Yes 99.1 108 

     
No 0.9 1 

40 Did you feel confident in the care and treatment we provided?                       %       N 

     
Yes 98.2 107 

     
No 1.8 2 

45 Would you use the service again?                      %       N 

     
Yes 99.1 108 

     
No 0.9 1 

42 
Do you feel a language translation application on our website be useful 
for people whose first language is not English?  

                           %       
N 

     
Yes 93.5 101 

     
No 6.5 8 

 

Demographic Data of respondents 

51 Are you ...  
                             %       

N 

     
Male 39.5 58 

     
Female 59.2 87 

     
Prefer not to say 1.4 2 

52 What was your age at your last birthday?  
                                %       

N 

     
Under 16 6.1 9 

     
16 – 24 15 22 

     
25 – 34 32 47 

     
35 – 44 20.4 30 

     
45 – 54 17.7 26 

     
55 – 64 4.8 7 

     
65 – 74 3.4 5 

     
75 – 84 0 0 

     
85 + 0 0 

     
Prefer not to say 0.7 1 
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53 What is your ethnic group?         %       N 

     
White 30.6 45 

     
Mixed/Multiple Ethnic Groups 3.4 5 

     
Asian/Asian British 61.2 90 

     
Black African/Black Caribbean/Black 1.4 2 

     
Other Ethnic Group 2 3 

     
Prefer not to say 1.4 2 

54 Which of the following White backgrounds do you belong to?        %       N 

     
English/Welsh/Scottish/Northern Irish/British 25.2 37 

     
Irish 1.4 2 

     
Gypsy or Irish Traveller 0.0 0 

     
White Other 4.1 6 

55 Which of the following Mixed backgrounds to you belong to?         %       N 

     
White and Asian 1.4 2 

     
White and Black African 0.7 1 

     
White and Black Caribbean 0.7 1 

     
Any other Mixed/Multiple ethnic background 0.7 1 

56 
Which of the following Asian or Asian British background do you belong to? 
(10) 

       %       N 

     
Indian 8.2 12 

     
Pakistani 40.8 60 

     
Bangladeshi 10.2 15 

     
Chinese 0.0 0 

     
Any other Asian background 2.0 3 

57 
Which of the following Black or Black British backgrounds to you belong 
to?   

     %       N 

     
Caribbean 0 0 

     
African 50 1 

     
Any other black Background 50 1 

58 Which of the following Other background do you belong to?        %       N 

     
Arab 66.7 2 

     
Any other background 33.3 1 

59 What is your sexual orientation?         %       N 

     
Heterosexual/straight 83.7 123 

     
Bisexual  2 3 
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Gay Man 0 0 

     
Gay woman/lesbian  1.4 2 

     
Other 3.4 5 

     
Prefer not to say 9.5 14 

60 What is your religion or belief?         %       N 

     
Buddhism 0 0 

     
Christian 14.3 21 

     
Hindu 6.1 9 

     
Jewish 0 0 

     
Muslim 55.8 82 

     
No faith, religion or belief 12.2 18 

     
Sikh 0 0 

     
Other 4.8 7 

     
Prefer not to say 6.8 10 

61 
Are your day to day activities limited because of a health problem or 
disability which has lasted or is expected to last over 12 months? (include 
any issues or problems relating to old age) 

       %       N 

     
Yes, a lot 8.8 13 

     
Yes, a little 12.2 18 

     
No 74.2 109 

     
Prefer not to say 4.8 7 

62 What category would you consider best describes your disability/condition?         %       N 

     
Hearing 12.9 4 

     
Learning 3.2 1 

     
Mental Health 6.5 2 

     
Mobility 19.4 6 

     
Stamina or breathing difficulties 9.7 3 

     
Social or behavioural issues 0 0 

     
Vision 16.1 5 

     
Other impairment 12.9 4 

     
Prefer Not to Say 19.4 6 
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Open Ended Free Text Results from MELA survey 2017 

               

               

3 Please explain why NEAS would meet your needs if you needed to use it? 

     
Don’t know what you do 

5 
Please explain why you feel that you would not be able to access our services should 
you need to? 

     
Don't know enough about you 

12 What would stop you using 999/111/PTS services? 

     

No need for service 

Don’t need as I have a car and I am medically trained 

14 Please explain why you are confident in the ability of our staff? 

     

I would like an interpreter to be based in the operations centre to 
provide quicker access 

16 Do you feel confident in the ability of our staff? 

     
I feel as though some workers don’t care….. sorry being honest 

22 Did you feel confident in the care and treatment we provided?  

     
No explanation as to why they were treating and how 

31 
Why would you recommend our services to friends or family members if they require 
them?  

     
Reliable 

     
Polite, worried last time reassured 

44 
Please explain why you answered no to the question regarding whether you wish to 
work for NEAS? 

     

Too squeamish. 
not my field of interest 
Not into services 
Needs to be more diverse 
Don't have a relevant skill set 
Happily employed in NHS! 
Not qualified 
not my choice of job 
Have a good job 
Have a job.  
Engineer by trade 
Not interested 
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50 
Please explain why you would recommend our services to friends or family members if they 
need and anything else you would like to inform us?  

     

you are there to provide help and advice, I just wish people would use 
the service properly 

     very happy with the service when I used it 

     Quality 

     Its logical 

     It’s an essential service so definitely recommend 

     

Really informed on cultures and faith. great service. thank you for the 
support 

     I think it's a brilliant service well done 

     Wish you all the best as you are all nice people trying your best 

     good service 

     

You are there to provide help and advice, I just wish people would use 
the service properly 

     

love the service 
Excellent service 
Need more vehicles on the road and more staff and transport options 
Because with triple one you can check if you require an ambulance.  
And with 999 you can call them if there is an emergency 
Because we are good 
Good service 
Amazing service but people need to use it correctly 
They’re good 
Personal experience 
Medical emergency 
Treat fairly and quickly 
Helpful and reliable staff 

I would likely inform family just in case they are unaware of the services 

always been very happy with service 
Good service provided 
Very calm, friendly and 111 saved my life. The man on the phone  
controlled the call and recognised how much pain I was in.   
Alister who came in the car was great and literally did save my life. 
easy to use 
Satisfied service 
Confident in ambulance 
Invaluable service that has helped my mum and aunty 
Good service from you 
Previous service use 
Pay more and get more staff,  though efficient overworked 
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Support is available to access this document in a range of other 

formats on request including large print, Braille, Audio, Easy Read 

and other languages. 

  

Tel: 0191 430 2099 

Email: publicrelations@neas.nhs.uk 

Fax: 0191 430 2086  

  


