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Introduction 
 
 

The North East Ambulance Service NHS Foundation Trust operates across Northumberland, Tyne 
and Wear, Durham and Teesside.  

We provide scheduled and unscheduled care and for an area of around 3,230 square miles and we 
employ over 2,500 people who serve our population of approximately 2.66 million people. We 
currently have 65 Trust locations, including 56 emergency care ambulance stations. A number of 
these stations also house scheduled care employees and vehicles and we share some of our sites 
with the fire and rescue services.  

This report provides an overview of our progress and achievements during 2017-18 in relation to 
equality, diversity and inclusion. 

 
 

 
Our Commitment to Equality and Diversity 
 
We are committed to advancing equality and promoting social inclusion. We recognise our 
responsibility to provide equal opportunities, eliminate discrimination and foster good relations in 
our activities as an employer, service provider and partner. 
 
We consider equality to be part of the day job and an essential part of providing excellent services. 

 
 
 
Aim 

To provide enhanced and world class healthcare to patients and service users from all diverse 
communities, where people are provided with services and employment opportunities that meet 
their needs and recognise the contribution they make. 

 
 
 
Equality Objectives 

1. Improve the consistency and accessibility of services and information for patients 

2. Patients from all diverse groups report positive experiences of our services and are engaged  

3. Promote equality and inclusion through enhanced involvement of our community and 
stakeholders 

4. Develop a modern and diverse workforce that is inclusive and representative of the patients we 
deliver services to 

5. Ensure our leadership is committed to creating an environment that promotes and values 
equality and diversity and this is embedded in all we do. 
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Our Mission, Vision and Values  

 
Our Mission - Why we wear our badge. Safe, effective and responsive care for all. 
 
The pride we place in delivering our services marks us out as second to none in terms of reliability, 
professionalism and compassion. People rely on us for the responsive services we provide all day, 
every day, throughout the areas we serve. 

 
 
 
Our Vision - Where our badge will take us. Unmatched quality of care, every time we 
touch lives. 
 
Even in the most challenging situations we will strive to perform to the highest professional 
standards in a spirit of collaboration and teamwork, no matter what the circumstances. We will be 
acknowledged as the leading specialist care provider when looking after the patients in our care. 

 
 
 

Our Values  

 Respect 

 Take responsibility and be accountable 

 Compassion 

 Pride 

 Strive for excellence and innovation 

 Make a difference – day in day out 
 
 
 
 

The Public Sector Equality Duty 

 
The Public Sector Equality Duty, section 149 of the Equality Act, encourages us to engage with 
the diverse communities affected by our activities to ensure that policies and services are 
appropriate and accessible to all and meet the different needs of the communities and people we 
serve. 

 
The Public Sector Equality Duty consists of a General Duty with three main aims. It requires us to 
have due regard to the need to: 

 Eliminate unlawful discrimination, harassment and victimisation and other conduct 
prohibited by Act 

 Advance equality of opportunity between persons who share a relevant protected 
characteristic and persons who do not share it. 

 Foster good relations between persons who share a relevant protected characteristic and 
persons who do not share it. 

 
Having due regard means that we must take account of these three aims as part of our decision 
making processes; in how we act as an employer, how we develop, evaluate and review policy; 
how we design, deliver and evaluate services; and how we commission and buy services. We 
have specific duties requiring us as a public sector organisation to publish relevant, proportionate 
information to demonstrate our compliance, this must include:  
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 Information relating to employees who share protected characteristics (for public bodies with 
150 or more employees)  

 Information relating to people who are affected by our policies and practices, who share 
protected characteristics   

 
This report and the information contained within it provides evidence of compliance with our Public 
Sector Equality Duties for 2017-18. 
 

 
Meeting our Duties 
 

Our equality commitments are embedded in our 
corporate objectives and governed through a 
number of committees including an Equality and 
Diversity group, our Workforce Committee and the 
Experience, Complaints, Litigation Investigations 
and PALs Committee.  
 
An overarching equality and diversity work plan has 
been developed to map all activities and work. 
 
We have an Equality Strategy and equality and 
diversity policies which set out our commitments 
and working practices. 
 
We meet our legal duties in relation to the Public Sector Equality Duty and our mandated 
requirements for the Equality Delivery System 2, Workforce Race Equality Standard and most of the 
Accessible Information Standard. We are also members of Stonewalls Diversity Champions scheme 
and we are committed to the Job Centre Disability Confident scheme. 

 
 

Progress during 2017-18 
 
We have completed a range of actions and initiatives that will strengthen our approach to equality 
for employees, patients and stakeholders. 
 
We have: 

 Forged partnerships with new groups and organisations 

 Held over 120 community events  

 Continued to engage with people from seldom heard communities 

 Improved our patient feedback mechanisms 

 Targeted promotion of jobs and opportunities to seldom heard communities  

 Improved employees knowledge and understanding of the needs of diverse communities  

 Made our services more accessible 

 Achieved external accreditations about our approach to equality, diversity and inclusion  
 
We continue to assess ourselves against our mandated responsibilities in relation to the Equality 
Delivery System (EDS) 2. We have also met the requirements of the Workforce Race Equality 
Standard, the Gender Pay Audit requirements and continue to work with NHS England and 
community organisations to meet the requirements of the Accessible Information Standard.  
 
Policies and major service change are regularly assessed for impact on equality issues and our 
Stakeholder Equality and Diversity group helps us to reach out to stakeholders, governors and 
patients, to understand the needs and views of a range of diverse people and communities.  
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A number of policies have been reviewed including the Dignity at Work policy and Family Friendly 
policy and we have reviewed information for employees on the support needs of people from 
diverse communities. 

 

We continue our commitment on sexual orientation equality and retained our status as a Top 100 
employer. In 2018 we were ranked the top performing organisation in the Health and Social Care 
Sector by Stonewall and placed 46th overall. We are the highest performing Foundation Trust, 
Ambulance service and the highest ranked emergency service in the North East.  
 

 

 

 

 

 

 

 

 

 

 



6 
North East Ambulance Service NHS Foundation Trust – Equality Annual Report 2017-18              

Equality Objective 1 

Improve the consistency and accessibility of services and information for patients. 

 Worked with a range of Deaf and hearing impaired groups to raise awareness of the 
support available to help people access our services 

 Reviewed our literature to include more images of people from diverse communities 
and developed a picture bank for future use 

 Continued to work towards the requirements of the Accessible Information Standard, we 

have developed a  Communications Support Guide to help employees to triage and 

communicate with people with specific communications needs 

 Supported the development of a Trans Lives Matters Conference in partnership with 

other regional NHS organisations 

 Increased the number of employees who are Dementia Friends to 2,596. 

 
 

Equality Objective 2 

Patients from all diverse groups report positive experiences of our services and are engaged.  

 Undertaken a number of targeted initiatives to BAME and LGBT people and collected 
feedback on their views of our services and employment opportunities 

 Improved our Friends and Family Test score for BAME people in scheduled care to 
89.2% (+6.2%) from 2016 but still lower than the average (95.8%)  

 Our BAME Friends and Family Test score for unscheduled care was 17% lower than 
average at 80% however 13.3% said neither/don’t know suggesting some confusion 
over the question could remain 

 The 111 BAME Friends and Family Test response was very similar to the average of 
87.8% (only - 0.3%)  

 All other people from protected characteristics had similar score to the average across 
all three services for the Friends and Family Test 

 Developed a Trans Inclusion policy which includes non-binary people.  

 
 

Equality Objective 3 

Promote equality and inclusion through enhanced involvement of our community and 
stakeholders. 

 Attended over 120 events with diverse groups of people from across the region 
including Pride, Mela, BAME community events, schools, colleges, agricultural shows 
and other community events 

 Supported three regional Pride events in Durham, Newcastle and Sunderland with 
employees and members of Proud@NEAS group. In addition, we have attended 
national Pride events and the national LGBT Ambulance Forum and Conference 

 Supported the two Mela events in Middlesbrough and Newcastle with employees and 
members of Together@NEAS group, we have also attended the national BAME 
Ambulance Forum 

 Worked with stakeholders to review a number of Equality Delivery System 2 objectives  

 Engaged with stakeholders on the Workforce Race Equality Standard and Accessible 
Information Standard. 

 
Equality Objective 4 



7 
North East Ambulance Service NHS Foundation Trust – Equality Annual Report 2017-18              

Develop a modern and diverse workforce that is inclusive and representative of the patients we 
deliver services to. 

 Promoted employment opportunities to BAME and LGBT people through community 
events, outreach activities and universities 

 Held 6 BAME recruitment fairs to target recruitment and jobs support  

 Developed a campaign to promote ourselves as an inclusive employers through 
specific BAME and LGBT publications 

 Ranked the best Health and Social Care organisation by Stonewall, 46th nationally and 

retained our top 100 employer status  

 Assessed ourselves against the Job Centre Plus Disability Confident Scheme and 

awarded ‘employer’ status 

 Bring your whole self to work campaign and video rolled out across the organisation 

 Launched LGB and Trans allies initiatives encouraging staff to be allies by wearing 

specific badges, lanyards, etc., over 70 people have signed up 

 Ben Sargent our Proud@NEAS chair won ‘individuals who have made a difference’ 

award for his work with the Proud@NEAS group 

 Developed a range of LGBT role model case studies.  

 
Equality Objective 5 

Ensure our leadership is committed to creating an environment that promotes and values 
equality and diversity and this is embedded in all we do. 

 Developed and delivered equality training for governors 

 Appointed a new Board Champion for equality diversity and inclusion who continues to 
take an active role in our equality work, attending various meetings and championing 
the agenda at a senior level  

 The Board receive regular updates on progress and challenges faced by the Trust  

 Developed an internal equality e-learning package and employees completed this as part 

of their statutory and mandatory training to support us to meet our legal requirements 

 Reviewed our Equality Policy 

 Reviewed nine employee EDS2 objectives, six objectives improved, two remained the 

same and one declined. Therefore four objectives are rated excelling, four achieving and 

one is developing 

 Equality induction reviewed, updated and rolled out via e-learning and Equality Statutory 

and mandatory training delivered to the workforce 

 Half day management equality, diversity and inclusion developed and delivered as part of 

the Compass leadership development programme 

 Met our mandated and legal requirements around the Public Sector Equality Duty, 

Workforce Race Equality Standard and Gender Pay 

 Implemented the strengthen Workforce Race Equality Standard for the ambulance sector 
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Managing Equality and Diversity 
 

 
 

 

Engaging with staff 
 
Equality and Diversity (E&D) Group 

The group continues to meet quarterly, it monitors our progress in meeting the Public Sector 
Equality Duty, Equality Deliver System (EDS) 2, Workforce Race Equality Standard and our 
progress meeting the equality objectives outlined in our strategy and action plan. Issues relating to 
employees feed into the Workforce committee and patient issues are reported to the Experience, 
Complaint, Litigation, Investigation and PALs group.  

 
Proud@NEAS Lesbian, Gay, Bisexual, Questioning Employee Network 

The group is established in the Trust. The Facebook and intranet pages continue to keep 
employees up to date and the group has recently launched a Twitter account. The group have again 
been heavily involved in the three regional Pride events and helped the Trust with internal and 
external promotion of issues to support LGBT employees and patients. Group members were very 
active in supporting the Trust with the Stonewall assessment and retaining our top 100 employer 
status. Membership remains good with 115 members and we have recruited a number of allies who 
are interested in LGB, Trans or both issues.  

 
Together@NEAS Black, Asian and Minority Ethnic Employee Network 

The group continues to meet, membership has fallen this year and the group is in a period of 
transition as the chair and vice chair stepped down and we have a new chair. Members have 
supported the Trust with the Workforce Race Equality Standard and at Mela and other events 
focusing on the local BAME communities. The group continues to use their Facebook and the 
intranet page to communicate with BAME employees and allies.   

 

Stakeholders Equality and Diversity Group 

The group is made up of a range of governors and stakeholders that support people from seldom 
heard communities. Interest and attendance has been steady across the year, changes to the 
Equality, Diversity and Inclusion officer post has resulted in difficulty sustaining some relationships, 
but it is hoped the appointment of a new officer in May 2018 will help to improve this and grow the 
group again. The group plays a very active part in our Equality Delivery System 2 grading process, it 
has reviewed four areas in 2017.  
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Partnership Working 
 
We continue to work closely with a range of partners from the NHS, emergency services, local 
government, third sector and community organisations, to help us to understand patient experiences 
and issues.  
 

Some of the partners we have worked with over the last 12 months include: 

 

Alzheimer’s Society International Centre, Middlesborough 

Aapna Services  JET (Jobs Education & Training) 

Be Trans North  Jewish Community Council of Gateshead 

Becoming Visible Jewish Communities Hatzolah project 

BECON LGBT Federation (The Fed) 

Bliss=Ability MESMAC 

BME Network / Resource Centre Mind 

BAME Women’s Group Newcastle National Ambulance Diversity Forum 

Catalyst Stockton  New Vision  

Coalition of Disabled People Newcastle Carers Association 

Deaflink Newcastle Disability Forum  

Durham Deafened Support North East and Cumbria Learning Disability 
Network 

Durham Pride North East Dementia Alliance 

Eldon Bureau North East Equality and Diversity 

Equality North East Northern Pride 

Gateshead and South Tyneside Sight Service Northumberland Health and Wellbeing Group 

Gateshead Carers Association Project Choice, Gateshead College 

Gateshead Muslim Society Roma Community Newcastle 

Guidepost Royal National Institute for the Blind (RNIB) 

Hard of Hearing Organisation Tynemouth South Tyneside Regional Equality Forum 

Hartlepool Deaf Club  Stonewall  

Health and Race Equality Forum Sunderland Pride 

Health Focus Group for Learning Disabilities, 
Coalition of Disabled People 

Wa Ho Project 

Health Service Equality and Diversity 
Regional Leads Network 

Your Voice Counts 

HealthWatch groups across the region  
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Some examples of partnership working include: 
 

National Ambulance LGBT network    

Working with other ambulance services and the 
network to launch their national LGBT website 
(https://www.ambulancelgbt.org), develop 
content and case studies and support their Trans 
and LGB allies campaigns.  

 

 

 
Police and Tyne and Wear Fire and Rescue  
Service   

We have worked with Northumbria Police  
and the Tyne and Wear Fire Service to  
combine our resources and promote the  
three emergency services at Newcastle and  
Sunderland Pride events and a range of other 
smaller events and activities such as 
Emergency Services days. 
 
 

 
 

Guide Post, New Vision and South 
Tyneside Regional Equality Forum and 
Deaf Link  
We have developed and tested a 
Communications Support Guide to help 
frontline paramedics when working with 
people with learning disabilities, people who 
are Deaf and individuals whose first 
language is not English.  
 
 

 
 
 
 
 
Dementia Friends – We continue our 
partnership with the Alzheimer’s Society and 
commitment to the Dementia Friends initiative 
and have trained 2,596 employees to be 
Dementia Friends to date. 
 

 
 
 

 

          

 

 

https://www.ambulancelgbt.org/


11 
North East Ambulance Service NHS Foundation Trust – Equality Annual Report 2017-18              

Community Engagement 

We continue to attend a range of community events to ensure we can reach out to all communities 
across the region.  
 
Our community engagement activity in 2017 focused on raising awareness of our services, how to 
use them correctly, employment opportunities, volunteering and Foundation Trust membership.  
 
We also collected service user feedback, showcased our ‘bring your whole self to work’ video, 
answered a variety of questions about the service and employment opportunities and explored how 
people with various communication needs can access our services. 

 

 

 

 
 

 

 

 

  

We have undertaken work with 
Hartlepool young inspectors to explore 
our services, how they work and if they 
are friendly to young people. We have 
also reviewed what we have in place to 
assist and support young people and 
the literature and information we use 
with schools. The group gave us 
feedback on our vehicles and explored 
hoax/prank calls.  

 

Deaflink, Durham Deafened Group, 
Newcastle Deaf Self Help Group, 
Hartlepool Deaf Club. We have worked 
with a wide variety of Deaf and 
deafened groups across the region to 
inform people about how to access our 
services, text and BSL relay services 
and to raise awareness of the services 
we provide. 

 

We have continued our work with 
the Trans and non-binary 
communities in partnership with 
other local NHS organisations and 
BeTrans NE to hold joint events, 
developed guidance documents and 
training and awareness sessions for 
our employees. 
 

We held a number of 111 roadshows 
with a wide variety of community groups 
who support people with specific needs 
to educate and raise awareness of the 
111 service, when and how to access it 
and dispel myths.  
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Larger Events 
 
Engagement at large events for seldom heard communities mainly focused on attendance at 
Newcastle and Middlesbrough Mela and Sunderland, Durham and Newcastle Pride events and 
agricultural and community events. 
 
In 2017, we engaged with lesbian, gay, bisexual and trans people through the three regional pride 
events. We collected feedback on our services and promoted ourselves as an inclusive employer 
and service provider, encouraging Foundation Trust membership, volunteering and identifying the 
specific needs of the LGBT community.  
 
Newcastle Pride   

We partnered with Tyne and Wear Fire and Rescue Service, Northumbria Police and Gentoo to 
celebrate LGBT equality with the people of Newcastle.   
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Sunderland Pride 

We partnered with Tyne and Wear Fire and Rescue Service, Northumbria Police and Gentoo to 
celebrate LGBT equality with the people of Sunderland.  
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Mela - Newcastle  

Newcastle Mela gave us an opportunity to reach out to the Black, Asian and Minority Ethnic 
communities specifically the Pakistani, Bangladeshi, Indian other South Asian cultures. Promoting 
our services, membership and our employment opportunities. 

  

 

 

Middlesbrough Mela 

Middlesbrough Mela gave us an opportunity to reach out to the Black, Asian and Minority Ethnic 
communities and promote our services, membership and employment opportunities.  
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No large regional events are organised for disabled people, therefore our work with the many 
disabled communities has mainly focused on specific meetings with regional charities and support 
groups and attendance at small events, meetings and focus groups. 
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Other events  
 
We have an annual events calendar which targets our resources on large scale events across the 
region to obtain maximum exposure. We are able to respond to a limited number of additional 
activities and ad hoc events that benefit the Trust or support us to meet our objectives. We attended 
a number of regional agricultural shows, uniformed service days and community groups and schools 
across the region. 
 
Attendance at these events and our on-going engagement work to build relationships and 
partnerships are essential to help us to reach out to seldom heard communities, recruit volunteers 
and understand how our services impact on diverse communities. 
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Accessibility  
 

We have a good track record of working with communities to ensure our services are accessible. 
We have worked with disabled people, the Deaf community and people with specific communication 
needs to support us to design our vehicles, easy read leaflets, the content of our community 
factsheets, equality training, a communications support guide and accessible information. 
 
Over the last 12 months, we have: 

 Reviewed our language line provision and we have given frontline employees direct access 
to the service 

 Worked with regional and national partners on the Accessible information Standard 

 Promoted the ‘Recite Me’ website accessibility tool to improve access to our website  

 Developed a communication support guide to support employees to assist people with 
specific communication needs 

 Continued with our service level agreements with a range of accessible information and 
support services providers 

 Worked with NHS England to explore how we can fully meet the requirements of the 
Accessible information Standard  

 
All of our public buildings are accessible and we are able to make changes to work stations and 
buildings to meet employees’ needs as required. We also provide specific equipment and 
adaptations to support a number of people to support them to carry out their roles. 
 
We have a number of ways in which people can access information in other formats, including: 
 

Language Line Telephone interpretation service in over 200 languages. 

Text Relay A text relay service for deaf, hard of hearing and speech impaired 
people. 

SMS Emergency 
Text 

An add-on to the existing 999 and 18000 services that is available 
in the UK. It is designed to support service users that cannot use 
a voice service. 

British Sign 
Language (BSL) 
Relay 

A web based BSL service was launched in 2015 and is now 
available for deaf and hearing impaired people to use when 
contacting the 111 or 999 services. 

Accessible literature Information is available on request in large print, Braille, audio, 
easy read and other languages on request. 
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Frontline employees can also access multilingual emergency phrasebooks, community handbooks 
and our Emergency Services ‘z’ cards which provide basic British Sign Language finger spelling 
guidance.  
 
We continue to work towards meeting all of the requirements outlined in the Accessible Information 
Standard. This has proved particularly difficult for the sector due to issues with systems and 
restrictions that only allow us to flag on address and not individuals. We are currently in discussion 
with NHS England about application of this standard within the sector. In addition to meeting the 
mandated requirements for disabled people we also incorporated access to services for all people 
whose first language is not English. 
 
Our website has attained level AA World Wide Web Consortium's (W3C's) Web Content 
accessibility guidelines. We have a toolbar called ‘Recite Me’ on our website which also improves 
accessibility, it features:  

 Text to speech 

 Change the font and text size 

 Change the background, text and link colours 

 Reading ruler 

 Written translation of text in over 50 languages  

 Spoken translation of text in over 40 languages  

 Page Magnifier 

 Enable plain text mode 

 Adjust the text margins while in plain text mode 

 Download text as MP3. 
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Employment and Recruitment 
 
 

We continue to ensure that recruitment and selection processes are fair and transparent, and 
policies and procedures are reviewed and monitored. 
 
A range of positive action initiatives have been delivered over the last 12 months including: 

 Holding a number of specific BAME recruitment events  

 Setting up a programme with Gateshead College to support people into employment in the 
Emergency Operations Centre  

 Developing new recruitment literature and guidance, including the use of more 
representative images of people in the Trust and branded an ‘inclusive organisation’  

 Sending direct communications about recruitment opportunities to support organisations that 
represent seldom heard communities 

 Promoting vacancies at events targeting under represented communities, e.g. Pride, Mela,   

 Raising awareness of ourselves as an employer through visits to community groups  

 Including a positive statement on our approach to equality and diversity in all job adverts 

 Including a specific adverts in BAME and LGBT media to promote ourselves as an inclusive 
employer and promote specific vacancies 

 Collated evidence and assessed as an Disability Confident Employer by the Job Centre Plus  

 Reviewed our recruitment literature to include more representative images and a specific 
tagline relating to being an inclusive organisation  

 Improving a number of key areas around equality and diversity in the 2017 NHS Staff survey. 
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Disability Confident                                                                

 
We have worked with the Job Centre Plus to 
complete an assessment against the Disability 
Confident Scheme. This required updates to our 
website, job adverts, working with NHS jobs and 
discussions with the recruitment and human 
resources teams. We have been assessed as a 
Disability Confident employer and will undertake 
further assessment as required by the scheme. This 
builds on our previous work on Two Ticks to support 
disabled people to apply for positions, make 
reasonable adjustments, support people into work 
and retain employees who become disabled at work.  

 
 
 
 
Stonewall Diversity Champion  
 
We continue to sign up and proactively promote ourselves 
internally and externally as a Stonewall Diversity 
Champion. 2017/18 is the ninth year we have committed to 
this programme.  
 
 
In 2017/18 we continued and have expanded our 
partnership with regional organisations to advance 
equality for LGBT people. We work with Gentoo, Virgin 
Money, Newcastle City Hospitals FT, and Northumbria 
Healthcare FT. We have also supported a range of other 
organisations locally and nationally with their Stonewall 
Workplace Equality Index submission, providing advice, 
guidance and support. 
 
 
We feature as an LGBT friendly employer in Stonewalls 
‘Starting Out’ Recruitment Guide, which is distributed to 
universities, schools, youth groups and a range of other 
organisations across the UK. It is also available on-line. 
www.startingoutguide.org.uk  
 
 
In 2018 we are ranked the top performing organisation in 
the Health and Social Care sector, the top Foundation 
Trust, 
NHS organisation and the highest ranked Ambulance 
service nationally and emergency service regionally.  
 
 
Areas for improvement have been identified in our 
Stonewall feedback session and these will be included in 
the equality, diversity and inclusion annual action plan. 
 

 
 
 

 

 

 

 

 

 

http://www.startingoutguide.org.uk/
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjn1efCpvvRAhVGVxQKHeQaAfMQjRwIBw&url=http://dev.healthylives.stonewall.org.uk/what-we-do/about-us/&psig=AFQjCNGGYcUCbF_8hxTlr8bsYUSkjVHtFw&ust=1486464656924079
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Workforce Race Equality Standard 
 

 
 

 
 

 
 

We have met our mandated requirements outlined in the Workforce Race Equality Standard (WRES) 
for the third year running and continue to work towards the strengthened WRES for the ambulance 
sector. 

  

We have proactively engaged with NHS England’s WRES department to undertake an assessment of 
current practice and explore how we can improve.   

 
More work has been undertaken in 2017/18 to progress equality for BAME people. This has 
included: 

 Holding several BAME targeted recruitment fairs 

 Attending regional events such as Mela, Chinese New Year and other cultural, faith and 
community events 

 Developing a range of BAME images for use in our publications and literature 

 Ensuring our literature features more diverse images of staff, e.g. our recruitment and other 
literature now includes more diverse images 

 Training all staff on faith and cultural needs 

 Ensuring employees have access to shoe covers when entering properties. 
 
Data internally suggests that BAME people continue to experience difficulty moving from shortlisting 
to the appointment stage. 2017/18 workforce data shows an improvement in the number of BAME 
and White other people working for us and at all stages of the recruitment process. However, 
appointments remain significantly lower than applications and shortlisting for the 3rd year. We have 
done some investigation of this in 2017/18 but a further analysis is required and included in the 
future action plans.  
 

We have undertaken a significant amount of work over the last 12 months to not only promote 
ourselves as an employer to people from BAME communities, but also change systems and 
processes. 

 
 
 



22 
North East Ambulance Service NHS Foundation Trust – Equality Annual Report 2017-18              

NHS Staff Survey Results 2017 
 

 
The staff survey allows us to assess our progress on a range of activities, headline figures are 
positive. Employees with 5% or higher than average satisfaction over more than 25 questions 
included BAME employees, people aged 16-30, women and gay women. Employees with lower 
than average satisfaction over more than 25 questions are disabled employees and gay men. 
 

 
2015 (%) 2016 (%) 2017 (%) 

The organisation acts fairly with regard to career 
progression / promotion, regardless of ethnic background, 
gender, religion, sexual orientation, disability or age 

66 71 71 

(15A) Had not experienced harassment, bullying or abuse 
from patients/service users, their relatives or members of 
the public in the last 12 months 

61 60 59 

(15B) Had not experienced harassment, bullying or abuse 
at work from other work colleagues in the last 12 months 

79 88 88 

(15C) Had not experienced discrimination from their line 
manager / team leader or other colleagues in the last 12 
months 

82 82 87 

Last experience of harassment / bullying / abuse reported 37 41 40 

Satisfied with opportunities for flexible working patterns 33 37 37 

Would recommend as a place to work 43 51 56 

The organisation acts fairly with regard to career 
progression / promotion, regardless of ethnic background, 
gender, religion, sexual orientation, disability or age 

66 71 71 

(17A) Had experienced discrimination from patients/service 
users, their relatives or other members of the public in the 
last 12 months  

8 8 7 

17(B)Not experienced discrimination from manager/team 
leader or other colleagues in the last 12 months 

13 12 9 

17(C) Had experienced discrimination on the grounds of: 

Ethnic background 2 18 16 

Gender 3 34 36 

Religion 0 3 2 

Sexual Orientation  1 10 10 

Disability  2 9 15 

Age 4 29 30 

Other Reason (s) 7 39 37 
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Procurement 
 

The Trust uses the NHS standard terms and conditions of contract, which include equality, diversity 
and human rights compliance.  All new contracts and service level agreements contain clauses and 
performance measures around duties and responsibilities under the Equality Act.  
 
We reviewed the pre-qualification questionnaire and introduced a new Invitation to Tender stage in 
2016 which allows us to change the scoring matrix to put a higher or lower weight on equality 
factors depending on the impact of the goods or services on patients or employees. This is now 
embedded within the Trust.  
 
In 2017, we asked significantly more of our major contractors to provide us with information on 
training, policies and employee profile data to improve the information we collate on our suppliers. 
We also asked them to complete an annual assessment to help us to evaluate how we pass on our 
Public Sector Equality duty to organisations providing services on our behalf. 
 
Responses numbers improved but we received responses from only 34% of organisations 
compared with 45% in 2016. Some of the poor responses relate to a number of old contracts which 
contain old terms and conditions that do not have a statement in their contract to provide us with 
data. A number of organisations did not respond to our requests following several reminders and 
attempts. We have reviewed the process with our Procurement Team and have developed a 
process flow to better manage any issues. Any non- compliance will also be added to the risk 
register.  

 
 
 
Equality Delivery System (EDS) 2 
 

We use this framework to assess our compliance against the Equality Act and meet the mandated 
requirements from NHS England. We undertook a full assessment against each objective in 
November 2015.  
 
During 2017-18 we reviewed our compliance with three patient focused objectives with the 
Stakeholder Equality Group. All nine employee focused objectives were reviewed with employees, 
non-executive directors and a stakeholders.  

 
Our 2017-18 year end position statement is as follows: 

 EDS2 Objective 2015 Grade 2018 Grade 

1.1 
Services are commissioned, procured, designed and delivered 
to meet the health needs of local communities. To be reviewed 
29.05.18 

Achieving Achieving 

1.2 
Individual people’s health needs are assessed and met in 
appropriate and effective ways. Reviewed 28.11.17 

Achieving Achieving 

1.3 
Transitions from one service to another, for people on care 
pathways, are made smoothly with everyone well-informed. 
Reviewed 28.11.17 

Achieving Achieving 

1.4 
When people use NHS services their safety is prioritised and 
they are free from mistakes, mistreatment and abuse. 
Reviewed 20.02.18 

Achieving Achieving 

1.5 
Screening, vaccination and other health promotion services 
reach and benefit all local communities. Reviewed 15.05.17 

Developing 
Achieving 

Achieving 
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 EDS2 Objective 2015 Grade 2018 Grade 

2.1 

People, carers and communities can readily access hospital, 
community health or primary care services and should not be 
denied access on unreasonable grounds. To be reviewed 
27.11.18 

Achieving Achieving 

2.2 
People are informed and supported to be as involved as they 
wish to be in decisions about their care To be reviewed 
04.09.18 

Achieving Achieving 

2.3 
People report positive experiences of the NHS. Reviewed 
03.05.16 

Developing Achieving 

2.4 
People’s complaints about services are handled respectfully 
and efficiently To be reviewed 04.09.18 

Developing Developing 

Achieving Achieving 

3.1 
Fair NHS recruitment and selection processes lead to a more 
representative workforce at all levels (Recruitment) 

Achieving Developing 

3.2 
The NHS is committed to equal pay for work of equal value and 
expects employers to use equal pay audits to help fulfil their 
legal obligations (HR) 

Achieving Achieving 

3.3 
Training and development opportunities are taken up and 
positively evaluated by all staff (Training) 

Developing 
Achieving 

Achieving 

3.4 
When at work, staff are free from abuse, harassment, bullying 
and violence from any source (HR) 

Achieving Achieving 

3.5 
Flexible working options are available to all staff consistent with 
the needs of the service and the way people lead their lives 
(HR) 

Achieving Excelling 

3.6 
Staff report positive experiences of their membership of the 
workforce (OD) 

Developing Excelling 

4.1 
Boards and senior leaders routinely demonstrate their 
commitment to promoting equality within and beyond their 
organisations (Secretary) 

Developing Excelling 

4.2 
Papers that come before the Board and other major 
Committees identify equality-related impacts including risks, 
and say how these risks are to be managed (Secretary) 

Developing Excelling 

4.3 
Middle managers and other line managers support their staff to 
work in culturally competent ways within a work environment 
free from discrimination (OD) 

Developing Achieving 

 
We will continue to review objectives focusing on patient care elements of the framework each year 
and hold an employee event aimed at assessing compliance of the employee focused objectives 
every three years. 

 

 
Equality Analysis Assessments  
 
This is a way of considering the effects of our services, policies, processes and decisions on 
different groups of people who are protected from discrimination by the Equality Act. 
 
The analysis helps us to consider if there are any unintended consequences or adverse impacts 
on people from protected groups in the way we provide services or employment.  
 
We have worked with the governance team to make this process more robust and we conducted 
an annual audit in 2017 which suggested that the process is embedded within the Trust.  
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Challenges for the year ahead 
 
We have identified a number of challenges for the year ahead, these include: 

 Improving access to Board membership for BAME people 

 Improving the Trust approach to bullying and harassment  

 Improving data and analytics about how people fair in the recruitment process 

 Improve our understanding of how the recruitment process impacts on different groups of 
people by improving data and reviewing parts of the process 

 Improving how we can record data on hate incidents in our systems and explore how we can 
improve referrals 

 Developing a learning disability zone on our website for people with learning disabilities  

 Explore issues disabled employees highlighted in the 2017 NHS staff survey  

 Developing  activities to support BAME patients, employees and prospective employees 

 Developing support and guidance for employees affected by Dyslexia  

 Meet the requirements of the Workforce Disability Equality Standard 

 Delivering the actions outlined in the gender pay report  

 Improve data on the demographic profile of service users 

 Continuing to develop the Equality and Diversity Stakeholders group  

 Work with large contractors to ensure they are supporting us to meet our Public Sector 
Equality Duty, include questions on gender identity and their completion of equality 
improvement frameworks    

 Support the organisation to change the culture of NEAS and embed organisational values 

 Deliver a comprehensive engagement programme for seldom heard communities 

 Work with the new Stonewall Workplace Equality Framework and maintain our ranking as a 
top 100 employer  

 Implement and launch an electronic resource to support employees to meet the needs of 
people with learning disabilities and those whose first language is not English. 
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Equality Analysis Data  
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North East Profile 

 

North East population density: by local or unitary authority 2010 

The North East has over 2.6 million residents which equates to 5 per cent of the population of 
England and Wales.  

 

 
 

 
 
Regional / National Demographic Breakdown (Census 2011) 
 

The table below provides a summary of the 2011 Census. This is broken down by particular 

demographic information relating to those groups of people protected by the Equality Act.  This 

information will help to provide context to the report both in the region we operate and England and 

Wales. 

 

Information on sexual orientation is not collected through the Census profile. Stonewall a national 

charity supporting lesbian, gay and bisexual (LGB) people suggest 5-7% of the population are LGB . 

A Home Office funded study estimate the number of Trans people in the UK is be between 300,000 

- 500,000 (0.05% to 0.09% of the population. 
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Characteristic North East England and Wales 

Male 48.9 50.8 

Female 51.1 49.2 

White British 93.6 79.8 

White Other 1.7 5.7 

Black, Asian, Minority Ethnic  (BAME) 4.7 14.5 

Age 0-15 years 12.4 11.9 

Under 25 years 17.8 18.9 

25 – 44 years 25.2 27.5 

45 – 59 years 20.7 19.4 

60 – 74years 15.7 14.6 

75 years + 8.1 7.8 

Disabled 22 18 

Non-disabled 78 82 

Christian 67.5 59.4 

Other faiths (non-Christian) 3 8.9 

No Faith or belief 23.4 24.7 
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The demographic profile of the North East (2011 Census) informs us: 
 

• The region’s population is older than the national average. The median age in the region was 
41, which is 2 years higher than the England and Wales average. 

• The North East had 22 per cent of people whose day to day activities were limited by a long 
term health problem or disability, 11 per cent limited a lot and 11 per cent limited a little. This 
compares with 18 per cent for England and Wales. 

• The North East had the highest proportion of Christians of all regions in England and the 
lowest proportion of Buddhists and Hindus (0.2 and 0.3 per cent. There was a decrease of 
13 percentage points in the North East in the proportion of people who stated their religious 
affiliation as ‘Christian’ 

• We have a less ethnically diverse population than the national average with a much larger 
proportion of the region identifying as White British. 
 

The North East has the lowest proportion of people identifying as ‘Mixed/Multiple ethnic group’ (1 
per cent) or ‘Black/African/Caribbean/Black British’ (0.4 per cent). 95 per cent of the population 
declare their ethnicity as ‘White’; 94 per cent were ‘White: English/Welsh/Scottish/Northern Irish 
/British’. Redcar and Cleveland was the local authority with the highest proportion of ‘White British’ 
residents (98 per cent) in England and Wales. 

 

Ethnicity Number Percentage 

White 2,475,567 95.3 

White: English/Welsh/Scottish/Northern Irish/British 2,431,423 93.6 

White: Irish 8,035 0.3 

White: Gypsy or Irish Traveller 1,684 0.1 

White: Other White 34,425 1.3 

Mixed/multiple ethnic groups 22,449 0.9 

Mixed/multiple ethnic groups: White and Black Caribbean 5,938 0.2 

Mixed/multiple ethnic groups: White and Black African 3,549 0.1 

Mixed/multiple ethnic groups: White and Asian 8,022 0.3 

Mixed/multiple ethnic groups: Other Mixed 4,940 0.2 

Asian/Asian British 74,599 2.9 

Asian/Asian British: Indian 15,817 0.6 

Asian/Asian British: Pakistani 19,831 0.8 

Asian/Asian British: Bangladeshi 10,972 0.4 

Asian/Asian British: Chinese 14,284 0.6 

Asian/Asian British: Other Asian 13,695 0.5 

Black/African/Caribbean/Black British 13,220 0.5 

Black/African/Caribbean/Black British: African 10,982 0.4 

Black/African/Caribbean/Black British: Caribbean 1,193 0.0 

Black/African/Caribbean/Black British: Other Black 1,045 0.0 

Other ethnic group 11,051 0.4 

Other ethnic group: Arab 5,850 0.2 

Other ethnic group: Any other ethnic group 5,201 0.2 
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North East Household languages   

Main Language Number % 

All people aged 16 and over in household have English as a main 
language (English or Welsh in Wales) 

1,093,614 96.8 

At least one but not all people aged 16 and over in household have 
English as a main language (English or Welsh in Wales) 

15,024 1.3 

No people aged 1 and over in household but at least one person aged 
3 to 15 has English as a main language (English or Welsh in Wales) 

2,887 0.3 

No people in household have English as a main language (English or 
Welsh in Wales) 

18,410 1.6 

Qualifications 
 

 
The NE has the highest proportion of people aged 16 and above showing an apprenticeship as their 
highest level of qualification (5 per cent). South Tyneside was the local authority with the second 
highest proportion of this group in England and Wales (at 6 per cent). 

 
 
 

Qualification Number % 

No qualifications 565,208 26.5 

1-4 O levels/CSE/GCSEs (any grades), Entry Level, Foundation 
Diploma 

739,262 34.6 

NVQ Level 1, Foundation GNVQ, Basic Skills 240,734 11.3 

5+ O level (Passes)/CSEs (Grade 1)/GCSEs (Grades A*-C), School 
Certificate, 1 A level/2-3 AS levels/VCEs, Higher Diploma, Welsh 
Baccalaureate Intermediate Diploma 

650,935 30.5 

NVQ Level 2, Intermediate GNVQ, City and Guilds Craft, BTEC 
First/General Diploma, RSA Diploma 

393,843 18.5 

Apprenticeship 179,420 8.4 

2+ A levels/VCEs, 4+ AS levels, Higher School Certificate, 
Progression/Advanced Diploma, Welsh Baccalaureate Advanced 
Diploma 

307,783 14.4 

NVQ Level 3, Advanced GNVQ, City and Guilds Advanced Craft, 
ONC, OND, BTEC National, RSA Advanced Diploma 

279,634 13.1 

Degree (for example BA, BSc), Higher degree (for example MA, PhD, 
PGCE) 

267,687 12.5 

NVQ Level 4-5, HNC, HND, RSA Higher Diploma, BTEC Higher Level 104,566 4.9 

Professional qualifications (for example teaching, nursing, 
accountancy) 

260,277 12.2 

Other vocational/work-related qualifications 383,460 18.0 

Foreign qualifications 50,045 2.3 
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Health Inequalities 
 

National Health Profile 
Nationally the general health of the population is improving; however, there are still disparities 
related to financial wealth; those that are less well-off have a shorter life expectancy in comparison 
to those with more financial means. From an equality perspective everyone should have the 
same opportunity to live a long and healthy life, therefore there is a need to understand the 
health inequalities in more detail and identify any course of action our service should consider.  It 
is well researched and evidenced that inequalities in health experience greatly differ dependent on 
gender, ethnicity, different social and economic group and geographical locations. 

 
North East Health Profile 
The health of people in the North East when compared to the rest of England is significantly worse 
especially in relation to levels of deprivation and life expectancy. The North East also has the 
highest rate of early deaths from cancer. Whilst the figures remain high, there has been significant 
progress in addressing health inequalities and figures are declining on a faster rate in comparison 
to the national figure for death rates from heart disease and cancer. 

 
Health and provision of unpaid care 
This region had 11 per cent of its people providing unpaid care for someone with an illness or 
disability (10 per cent for England and Wales as a whole). In 2011 the North East had the lowest 
proportion of people rating their health as ‘Very good’.  

 

 
 

North East 2010 
Health Profile 
 
Source: 
Department for 
Health 
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Demographic profile of service users 

 
Unscheduled Care – 999 incidents 

We receive, prioritise and respond to over half a million emergency and urgent incidents per annum. 
We currently have limited information on the profile of our patients, our electronic patient care record 
systems does have place holders to enable us to collect data but completion of these fields is poor.  

However, data inputting of patients demographics is not compulsory and our 2016 and 2017-18 data 
suggests this employees continue not to complete the data. Also, due to the nature of the work it is 
not always possible to collect data and ask and record responses in emergency and traumatic 
situations. 
 

Summary  

 7.4% of incidents involved a young person under 15 years old (3% less than 2016) 

 People over 60 years represent 53.1% of all incidents (3.1% more than 2016) 

 People aged 25-59 years old represent 31.5% of incidents (1% more than 2016) 

 More women (50.8%) are involved in incidents compared to men, a similar trend to 2016 

 The number of patients with non-specified age data has improved, down 4.2% to 3% 

 A small amount of patients identified as trans or non-binary.  

 

Age Count 2017/18 % 2016 % 

Under 15 years old 23,766 7.4 10.4 

15 - 24 years old 24,861 7.8 8.1 

25 – 44 years old 53,058 16.5 16.0 

45- 59 years old 48,061 15 14.5 

60 – 74 years old 61,664 19.2 18.0 

75 – 90 years old 87,510 27.3 25.8 

90 years + 21,162 6.6 6.2 

Unknown 823 0.3 0.9 

Total 23,766   
 

 

Gender 
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Other demographic information  

We collect data on the electronic patient care record (EPCR) but this data is not currently collated 
through our data warehouse therefore data can not be analysed. The development team hope to 
transfer all data collected by April 2019. 

 

 

Scheduled Care 

 
The service managed over 700,000 journeys and planned over 1 million in 2017-18. It facilitates 
vital access for many patients requiring healthcare or treatment services at outpatient appointments. 
 

Summary 

 0.8% of incidents involved a young person under 15 years old (similar to 2016) 

 People over 60 years represent 77.4% of all incidents (1.2% more than 2016) 

 People aged 25-59 years old represent 20.8% of patients (1.5% less than 2016) 

 Slightly more men (50.9%) used the service in 2017-18. (0.7% more than 2016)  

 We only have ethnicity data on 1.7% of patients  

 
We have limited other demographic data on service users, data is collected via several systems and 
we continue to work to bring the data together into a central system. 
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Gender Count 2017/18 2016 % 

Male 148,129 46.2 43.3 

Female 162,938 50.8 49.5 

Non binary/trans 88 0.03 - 

Not specified 9,750 3 7.2 

Total 320,905     
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Age 

 2017-18 Count 2017-18 % 2016 % 

Under 15 years old 5,664 0.8 0.7 

15 - 24 years old 5,658 0.8 0.7 

25 – 44 years old 38,324 5.5 6.3 

45- 59 years old 106,969 15.3 16.0 

60 – 74 years old 215,844 30.8 30.5 

75 – 90 years old 279,660 39.9 40.0 

90 years + 46,546 6.7 5.7 

Unknown 1,509 0.2 0 

Total 700,174 0.8  

 

 
 
Gender 

Gender 
2017/18 
Count 2017 % 2016 % 

Male 356,432 50.9 50.2 

Female 342,488 48.9 49.8 

Unknown 1,254 0.2  - 

Total 700,174     
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Ethnicity  

Although this data can be input into the system, records show that we only have ethnicity recorded 
for 1,395 1.7% of all scheduled care journeys. Analysis of this limited data would suggest White 
British represent 94.1% of patients, White Irish/other 0.3%, Black,Asian and minority Ethnic people 
3.2% with Asian Indian more likely to access services than other BAME groups. Due to the very low 
number of instances ethnicity has been completed this data should be viewed with caution. 

 

 
 

111 Service 
 
Our 111 service provides non-emergency advice to people who require urgent medical help or 
advice in a non-life threatening situation. We managed 940,900 calls in 2017-18, an increase of 
over 200,000 compared to 2016.  
 

Summary 

 19.6% of call related to people under 15 years old (0.9% more than 2016) 

 26.2% of calls related to people over 60 years old (1.8% less than 2016) 

 People aged 25-59 years old represent 35.5% of patients (2% more than 2016) 

 Women (54.7%) continue to be more likely than men (40.5%) to use the service, although 
there has been a slight increase in male use for the second year running (0.8% more 
compared to 2016) 

 There has been a significant increase in the data we record on patients’ ethnic origin. In 
2016, 86.2% of data was unknown compared to 45.2% in 2017/18 and improvement of 41%. 

 Data collected suggests an increase in the number of BAME people accessing the service. If 
we look at data including unknowns (1.6% more) excluding unknowns (1.1% more) 

 Use of the service by White Irish/Other people increased if we look at data including 
unknowns (0.5% more) excluding unknowns it dipped slightly (0.3%) 

 BAME people continue to access the service in significantly lower proportions than White 
British people and are not reflective of the regional population, however the work undertaken 
in 2017/18 with BAME roadshows and event attendance where we specifically focused on 
raising awareness of the 111 service appears to have has some impact.  

 
Age 

Age 2017-18 Count 2017 – 18 % 2016 % 

Under 15 years old 184,737 19.6 18.7 

15 - 24 years old 117,888 12.5 12.1 

25 – 44 years old 215,301 22.9 21.4 

45- 59 years old 118,318 12.6 12.1 

60 – 74 years old 100,082 10.6 10.8 

75 – 90 years old 115,103 12.2 13.4 

90 years + 31,496 3.4 3.8 

Unknown 57,975 6.2 7.8 

Total 940,900   
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Gender 

Gender 
2017/18 
Count 2017/18 % 2016 % 

Male 380,645 40.5 39.7 

Female 514,492 54.7 54.1 

Unknown 45,763 4.9 6.2 

Total 940,900     

 

 
 
 
Ethnicity 
 

Ethnicity 
2017-18 2017-18 

2017-18 
% 

excluding 
unknown 

2016 2016 2016 % 
excluding 
unknown 

Count % Count % 

White British 490,486 52.1 95.1 41,220 13.2 96 

White Other Groups 6,865 0.7 1.3 685 0.2 1.6 

Black, Asian and Minority 
Ethnic (BAME) 

18,167 1.9 3.5 1017 0.3 2.4 

Unknown 425,382 45.2  269,100 86.2  
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Female  Male  Unknown  Grand Total  

Count % Count % Count % Count % 

White British                    268197 28.5 180276 19.2 42013 4.5 490486 52.1 

White Other                      3162 0.3 2371 0.3 38 0 5571 0.6 

White Irish                      749 0.1 537 0.1 8 0 1294 0.1 

Asian Pakistani                  2012 0.2 1485 0.2 23 0 3520 0.4 

Asian Other                      1469 0.2 1242 0.1 10 0 2721 0.3 

Asian Indian                     853 0.1 719 0.1 4 0 1576 0.2 

Asian 
Bangladeshi                802 0.1 545 0.1 5 0 1352 0.1 

Black African                    487 0.1 370 0 8 0 865 0.1 

Black Other                      277 0 231 0 2 0 510 0.1 

Black Caribbean                  104 0 72 0 1 0 177 0.0 

Mixed Other                      1389 0.1 1092 0.1 8 0 2489 0.3 

Mixed White 
Asian                983 0.1 672 0.1 5 0 1660 0.2 

Mixed White 
Black African        444 0 371 0 2 0 817 0.1 

Mixed White 
Black Caribbean      318 0 292 0 3 0 613 0.1 

Other Chinese                    304 0 230 0 1 0 535 0.1 

Other                      660 0.1 668 0.1 4 0 1332 0.1 

Unknown 229785 24.4 187626 19.9 3582 0.4 420993 44.7 

Not Stated                       2497 0.3 1846 0.2 46 0.0 4389 0.5 

Grand Total 514492 54.7 380645 40.5 45763 4.9 940900 100.0 

 
 
 
Ethnic Profile of 111 service users    Excluding unknown data   
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Patient Experience 
 

 

 
 
 
 

Managing Patient feedback 

We collect patient experience data via a variety of different mechanisms, including: postal, online 
electronic tablets and text surveys; direct feedback at events; PALs, community visits and through 
employees and third parties liaising with the public at locations across the region. 

This data helps us to understand how our services impact on patients overall and patients with 
particular characteristics. 

Over the last 12 months we have strengthened our survey work in 111 and Unscheduled Care. 
Scheduled Care responses have dropped due to organisational restructure issues, we’re hopeful we 
can build response rates up again over the next 12 months.  

We continue to meet our mandatory Friends and Family Test requirements. We are the top 
performer nationally for See and Treat response rates and are regularly in the top three for the 
number of people that would recommend services to friends and family. Our responses to the 
Scheduled Care survey are improving and we are consistently in the top three NHS ambulance 
services nationally for response rates and the top five organisations for people likely to recommend 
services to friends and family. 

We go beyond the mandated requirements for 111, Unscheduled Care (PTS) and Scheduled Care 
See and Treat requirements and collect a comprehensive set of patient experience metrics. 

Reporting on patient experience is now embedded in the Trust and we regularly reported to internal 
committees, service line managers and stakeholders. 
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A summary of the 2017/18 data informs us:  
 
 
Scheduled Care 

 Friends and Family Test, lower numbers of BAME people and people of non-Christian faiths 
say they are likely or extremely likely to recommend our services 

 Most scheduled care metrics were consistent across all groups 

 Pick up times, BAME, non-disabled and non-Christian people rate us higher, people aged 
under 25, 25-44 years and White Irish/other are more likely to rate us lower 

 Leaving hospital, Atheist/no faith are more likely to rate us higher, BAME, under 25 years, 
White Irish/other and non-disabled are more likely to rate us lower. 

 

Unscheduled Care (see and treat) 

 Friends and Family Test, White Irish/other and BAME people are more likely to say they are 
likely or extremely likely to recommend our services, However, 13.3% of BAME people said 
neither/don’t know which may indicate some confusion with the question.  

 

111 

 Friends and Family Test, all groups are within 5% of the average of 87.8% 

 Overall experience, Disabled, non-Christian and LGB people are more likely to rate us 
higher, Under 25 years and Atheist/no faith are more likely to rate us lower 

 LGB people are more likely to rate a range of factors relating to the 111 service higher than 
average 

 Men, non-Christian and people aged 65-74 found the questions more relevant than average 
and people under 25 and LGB less relevant. 

 Problem improved/resolved – People aged 65-74, White Irish/other and non-Christian people 
are more likely to rate us higher and Atheist/no faith lower  

 If the service was not available people over 65 and disabled people are more likely to use 
the ambulance service; people under 25 and non-disabled people the Primary Care Centre; 
BAME, White Irish/other are more likely to use A&E services; and, BAME, non-Christian and 
LGB people another service.  

 

 
Improving Patient Experience Data 

During 2017-18 we continue to provide information about the results of quarterly surveys broken 
down into protected characteristics. Information is included on our website to identify trends and 
issues and is provided to service managers and stakeholders. Please visit www.neas.nhs.uk “about 
us/how are we doing” for more information.   

http://www.neas.nhs.uk/
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Scheduled Care (PTS) 
 

 
  
We received 1,159 full responses and a further 317 friends and Family test responses, a reduction 
of over 2,000 from the previous year, during the restructure it has been difficult to engage staff in 
data collection. 
 
Patients are generally happy to declare their protected characteristics. Data on the following pages 
identifies any groups that deviate from the average score by plus or minus 5% and some areas to 
keep under review.  
 

 
Response demographics  

Gender 48.9% men, 50.8% women 

Ethnicity  2.3% identify as BAME (the same as 2016), 94.9% identify as White British and 1.9% 
as White Irish/Other  

Age  1.4% were under 25, 4.9%, 25-44 years, 24.6% 45–64 years, and 67.6% 65 years or 
more plus, reflecting those people that use the service 

Disability  92.2% identify as disabled, 6.2% said they were non-disabled 

Religion 58.4% identify as Christian, 2.6% Non-Christian faiths, and 29.1% stated they were 
Atheist/No faith 

Sexual 0.9% identify as lesbian, gay and bisexual (down from 2.2% last year 90.6% 
heterosexual  

  
 

Friends and Family Test  
 
Data below identifies any groups that deviate from the average score by plus or minus 5% and 
some areas to keep under review.  

 95.8% of all people would recommend the service to friends and family (+3.7%). BAME 
(89.2%) and Non-Christian (75.4%) are more likely to rate us lower 
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Overall experience  

 98.3% rated the overall experience as fairly good, good or very good. People aged 25-44 
(93%) rated us lower 

 
Attitude of staff 

 99.2% rated this good or very good. All groups of people are within 5% 

Dignity and respect 

 99.3% rated us good or very good. All groups of people are within 5% 

Care and help provided 

 99.4% rated us good or very good. All groups of people are within 5% 

Kindness and compassion 

 99.4% rated us good or very good. All other people are within 2% 

 85.3% rated us good or very good. People aged 25-44 (91.2%), White Irish (92.3%), non-
disabled (94.4%) and non-Christian (92.6%) rate us higher, and BAME (73.1%) rates us 
lower.  

Safety 

 97.6% rated us good or very good. all groups of people are within 5% 

 
Cleanliness 

 95% rated us good or very good. all groups of people are within 5% 

 

Suitability of transport 

 97.4% rated us good or very good. BAME (88.5%) rate us lower  

The time it took to get to hospital/appointment 

 97% rated us good or very good. LGBT (88.9%) rate us lower 

Getting to your appointment on time 

 97.2% rated us good or very good. People aged 25-44 (89.5%), LGB (77.8%) rate us lower 
 
Journey In – How long did you wait from arranged pick up time 

 46.6% said we were early or on time. BAME (53.8%), non-disabled (54.2%), non-Christian 
(62.9%) rate us higher, people aged under 25 (37.5%), 25-44 (40.4%), White Irish/Other 
(30.8%) rate us lower  

 
Journey Out – How long did you need to wait for transport to leave the 
hospital/clinic? 

 79.9% said transport was early or on time. Atheist/no faith (86%) are more likely to rate us 
higher, people age 45-64 (74.8%), BAME (69.2%), White Irish/Other (61.5%), Non-disabled 
(70.8%)  are more likely to rate us lower 
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Unscheduled Care (See and Treat) 
 

 
 
 
We received 1,747 responses to the Unscheduled Care (See and Treat) patient experience survey, 
an increase of 1,263 compared to 2016. We collect data via postal survey and online surveys, we 
receive more responses via the postal survey.  

 
Response demographics  

Gender 40.6% men, 59% women and 0.4% did not disclose  

Ethnicity  1.1% identify as BAME (a reduction of 3% compared to 2016), 97.2% White British 
and 1.3% White Irish/other 

Age  2.3% of respondents were under 25 years, 8.5% 25-44 years, 19.3% 45 – 64 years 
and 69% 65 years or more 

Disability  68.3% declared a disability and non-disabled people represent 30.4% 
 
We have more limited data on faith/religion and sexual orientation as this question is only asked via 
online surveys. Of the 61 online responses 4.8% identified as LGB, 3.2% non-Christian faiths.  

 
 
Summary of findings - Friends and Family Test  
 

 97.2% would recommend the services to friends and family. White Irish/Other (91.3%) and 
BAME people (80%) would rate us lower. 13.3% of BAME people said neither/don’t know. 
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111 Service 
 

 

 
 
 

We received 1,065 responses to the 111 patient experience surveys via post, text and online 
mechanisms. A small increase compared to 2016. We managed a significantly larger amount of 
calls (163,378 more than 2016). 
 

Data on the following pages identifies any groups that deviate from the average score by plus or 
minus 5% and some areas to keep under review. 
 

Response demographics  

Gender 22.5% men and 75.7% women  

Ethnicity  1.4% identify as BAME (a decrease of 4.3% compared to 2016), 95.1% identify as 
White British and 1.7% as White Irish/Other  

Age  7% were under 25, 39.2%, 25-44 years, 31.2% 45–64 years, and 21.9% 65 years or 
more  

Disability  35.3% identify as disabled, 61.5% identify as non-disabled 

Religion 54.9% identify as Christian, 6.3% Non-Christian faiths, and 31.8% stated they were 
Atheist/No faith 

Sexual 3.4% identify as lesbian, gay and bisexual, 87.7% heterosexual  

 
 

Friends and Family Test  

 87.8% of all people would recommend the service to friends and family. All other people are 
within 5% 

 
Overall experience  

 82.3% rated the overall experience as good or very good. Disabled (88.2%), non–Christian 
(89.8%) and LGB (89.7%) rate us higher, under 25 years old (77.3%), Atheist/no faith 
(77.5%) rate us lower 

Clear about when to use the service 

 93% stated they were clear. All groups of people are within 5% 

Helped me make contact with the right service 

 83.9% agreed with the statement. LGB (89.7%) rate us higher 
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Staff helpful 

 90.1% agree with the statement. People aged 75 (85%) rate us lower, LGB (96.7%) rate us 
higher 

Confidence in the ability of the call handler 

 85.5% agreed with this statement. People aged 65-74 (91.1%) rate us higher 

The questions asked were relevant 

 76.1% agreed with this statement. Men (82%) , people aged 65-74 (87%), non-Christian 
(89.8%) rate us higher, people aged under 25 (71.2%) and LGB (70%) rate us lower 

The advice I was given worked well in practice 

 80.1% agree with this statement. LGB (86.7%) rate us higher, people aged under 25 (75%), 
BAME 72.7% rate us lower 

Using the 111 service reassured me 

 81.6% agreed with this statement. People aged 65-74 rate us higher (90%), BAME (72.7%) 
rate us lower 

As a result of calling the service and the advice care given the problem 
resolved/improved. 

 74.7% said improved or resolved. People aged 65-74 (80.2%), White Irish/other (92.9%), 
non-Christian (80.4%) rate us higher, Atheist/No Faith (67.3%) rate this lower 

Did you follow the advice given?  

 85.8% said yes, all of it. BAME people (100%), White Irish/other (92.9%) are more likely to 
follow all of the advice, non-Christian (78.7%) are less likely to follow all of the advice 

How helpful was the advice 

 88.9% of people said very or quite helpful. People aged 65-74 (95%) rate us higher 

If the service had not been available I would have used an alternative service 

 Ambulance Service – 17.4%. People under 35 (9.4%) 25-44 (7.9%), BAME (0%), non-
disabled (10.2%) and LGB (3.6%) are less likely to use this service. People aged 65-74 
(26%), 75+ (36.5%), disabled (29.7%) are more likely to have contacted this ambulance 
service 

 Primary Care Centre – 54.8%. Men (46.9%), aged 45-64 (48.5%), 75+ (43.5%), BAME 
(40%) White Irish/other (42.9%), Disabled (45.8%) and non-Christian (35.4% are less likely 
to use this service. People under 25 years (64.5%) non-disabled (60.5%) are more likely to 
have used a Primary Care Centre’s  

 A&E Service – 18.6%. BAME (40%), White Irish/other (42.9%)  are more likely to use, 
people aged 75+ (12%), Disabled (12.9%) and LGB (17.2%) are less likely to use A&E 

 Another Service – 8.7%. BAME (20%), non-Christian (16.7%), LGB (14.3%) are more likely 
to access another service  

 Used no service – 4.3%, all groups of people are within 5% 

 

Would you use the service again in the future? 

 84.6% said yes, definitely. White Irish/other (92.9%), non-Christian (93.9%) and LGB 
(96.6%) rate us higher, no groups rate the service lower than the average 
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Complaints 
 
In 2017/18 we received 526 complaints compared with 618 the previous year. Every complaint is 
provided with a follow up letter and a request for the demographic profile information. Returns are 
low, we received 62 (11.8%) compared to 137 in 2016. This is an area we need to review again in 
2018/19. 
 
Complaints are often made by family members; therefore the data may not always relate to the 
patients, but instead may relate to the person making the complaint on their behalf. 

  
  Gender           Disability                                      

    
 
 

Sexual Orientation     Ethnicity 

  
 
 
Age Band      Faith / Religion or belief 

   
 
Due to the large number of people that have not provided data it is difficult to draw any conclusions 
from this data.  

63.9

31.2

4.9

Gender (%)

Female Male Prefer not to say

32.8

23

44.2

Disabled (%)

Disabled non-disabled

prefer not to say

0

50.8
49.2

Sexual Orientation (%)

LGB Heterosexual

Prefer not to say

5…

0
3.3

42.6

Ethnicity (%)

White British White Irish/other

BAME Prefer not to say

3.3 6.6
19.7

13.1

9.8

47.5

Age (%)

Under 25 25 - 44

45 - 64 65 - 74

75+ Prefer not to say

44.3

6.64.9

44.2

Faith, religion of belief

Christian Non Christian

Atheist/no faith Prefer not to say
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Foundation Trust Membership  
 
Our public membership level at 31 March 2018 was 9,346 members.  
 
Public membership has decreased by 118 people over the last 12 months. We continue to make 
efforts to maintain a membership of between 9-10,000 people representative of the communities we 
serve.  
 
Our membership is split into four public constituencies which match the old operating divisions of our 
Trust, these are: North of Tyne, South of Tyne, Durham and Teesside. 
 
 

Foundation Trust membership summary 

Age 2.2% of members are aged 16 to 24, this group are  under represented by 6.5% 
compared to the regional profile. All age groups from age 45 and over are significantly 
higher than the regional profile Age groups 25 to 44 years has increased by 1.5% 
compared to 2016.    

Ethnicity  The visible ethnic profile of our membership database is 0.1% lower than the regional 
profile. Including all other white categories it is 0.8% lower. We have increase BAME 
representation by 0.1% compared to the previous year.  

We have slight under representation from, Mixed White Asian, Mixed White and Black 
Caribbean, Pakistani, Bangladeshi and other Black communities. We have a higher 
proportion of people identifiying as Indian, Other Asian Mixed White and Asian, other 
Mixed, Black African and other ethnic group communities  

Gender We have 3.7% more female members than the regional dempographic profile, We’ve 
had a 1.8% increase since 2016 in female members.  

Disability  Disabiled members are significantly less than the regional average. Only 1.9% of 
members identfy as having a disability compared to 22% regionally. This characteristic 
was not collected until 2015. Also,system limitations only allow us to record disability 
‘yes’, we will work with the supplier to rectify this issue. 

Age 

 
Headcount 

Public 
Members % 

North East  % 
(Census 2011) 

2016 Members 
% 

Under 25 years 206 2.2 12.4 4.4 

25 – 44 years 1984 21.2 25.2 19.7 

45 – 59 years 2472 26.5 20.7 26.7 

60 – 74 years 2415 25.8 15.7 25.5 

75 years + 1498 16 8.1 15.5 

Unknown 769 8.2  8.2 

 

Disability 

 Headcount 
Members 

% 
North East % 

(Census 2011) 
2016 Members 

% 

Disabled 177 1.9 22 1.8 

Non-disabled 0 0 78 90.9 

Unknown 9167 98.1  7.3 
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Gender 

 
Headcount 

Members 
% 

North East % 
(Census 2011) 

2016 Members 
% 

Male 4,378 46.8 51.1 49.2 

Female 4.917 52.6 48.9 50.8 

Other 0 0   

Unknown 51 0.5   

 

Ethnicity  

Ethnicity Headcount 
Members 

% 
North East % 

(Census 2011) 
2016 Members 

% 

White British 8578 91.8 93.6 92.1 

White Other groups 90 1 1.7 1 

Black, Asian and Minority 
Ethnic (BAME) 

423 4.5 4.6 4.4 

Unknown 255 2.7  2.5 

 

 

Ethnicity (full) 

 
Headcount 

Members 
% 

North East % 
(Census 2011) 

2016 
Members 

% 

White British- English, Welsh, Scottish, N 
Irish,  

8,578 91.8 93.6 92.1 

White - Irish 26 0.3 0.3 0.3 

White – Gypsy/Traveler Other 64 0.7 1.4 10.7 

Mixed - White and Black Caribbean * * 0.2 0.2 

Mixed - White and Black African 11 0.1 0.1 0.1 

Mixed - White and Asian 42 0.4 0.3 0.3 

Mixed - Other Mixed 50 0.5 0.2 0.2 

Asian or Asian British - Indian 67 0.7 0.6 0.6 

Asian or Asian British - Pakistani 67 0.7 0.8 0.8 

Asian or Asian British - Bangladeshi 25 0.3 0.4 0.4 

Asian or Asian British - Chinese 13 0.1 0.1 0.5 

Asian or Asian British - Other Asian 65 0.7 0.5 0.5 

Black or Black British - African 24 0.3 0 0.5 

Black or Black British - Caribbean * * 0 0 

Black or Black British - Other Black 10 0.1 0.6 0 

Other ethnic group  44 0.5 0.4 0.5 

Not stated 255 2.7  2.6 

% 
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Workforce Equality Analysis 
   
The Trust collates workforce information on the ethnicity, gender, disability, age, sexual orientation 
and religion/belief of our employees.  
 
The Human Resources Committee receives regular updates on these statistics through the quarterly 
workforce metrics report.  
 
As of 31st March 2018 the Trust employed 2,987 662 people, an increase of 325 people from 2016. 
  
 

Key Findings 

 We have increased our White other workforce profile by over 1% and the BAME profile of 
staff has stayed the same at 1.2% 

 All other characteristics report a similar level of data to the previous year 

 The number of employees are over 56 years has increased by 2.4% 

 The work undertaken to improve the representation of women into management continues 
has had success at bands 5-7 with a 2.3% increase to 39%, however we have seen a 1% 
decrease at bands 8 and above 

 The number of employees declaring a disability and bands 8 and above has decreased  

 LGBT employees at bands 5 to 7 has decreased by 1.7% and we continue to have no senior 
employee at band 8 and above that has informed us they are LGB 

 The profile of people applying for jobs has remained fairly static. We’ve seen a small 
increase in applications from LGB people (+0.8%), a small drop from BAME people (-1%) 

 The number of LGB people shortlisted increased by 1.3%, BAME people dropped by 0.7% 

 BAME are less likely to make it through to appointment which is a trend over the last 3 years. 
For the first time we can see a similar trend for LGB people. 

 Men were continue to be more likely to appointed than women (46.5% of appointment from 
40.5% of applications. This gap has reduced by 7.5%  

 The number of disabled people appointed increased by 0.1%  

 The number of people being appointed who identify as belonging to a non-Christian faith 
increased by 3.9%  

 Disabled people are disproportionately represented in the formal disciplinary process 
(however numbers are low which could impact on this data  

 No other significant issues were identified in relation to bullying and harassment cases or 
grievances. 

 People age 61 and over (+4.8%), young people (+4.3%) men (+2.8%) and LGB (+2.5%) left 
the organisation in greater numbers than our employee profile 

 Women, White Other, BAME disabled and LGB employees are more likely to access non-
mandatory training and CPD than the profile or employees in the organisation  
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Workforce Summary by Protected Characteristic 
 
Comparing 2017/18 data to the 2016 report we found: 

 
Age 

The profile of our workforce remains fairly static across all age categories:  

 25 years and under (7.7%) – no change compared to 2016 

 26 – 45 years (45.8%) – 2.3% less 

 46 – 60 years (39.2%) – 1.5% more 

 61 years and over (7.3%) 0.9% more. 
 
 

 
 

 

 

 

 

 

Ethnicity 

 More staff declared their ethnic origin than in 2016 

 We have a 1% increase in White Irish/ Other/Gypsy/Traveller staff (2.1%)  

 BAME employees percentage stayed the same (1.2%) however we employed 7 more people 

 8.3% of employees have not provided data or preferred not to say, an improvement of 7.7% 
since 2016 

 Our profile of 3.3% compares to 6.4% of the North East population identifying their ethnicity as 
‘non-White British’ groups (Census 2011). 
 

Ethnic Group Headcount % 

White English/Welsh/Scottish/ Northern Irish and  British 2666 89.3 

White other (other, Irish, gypsy, traveller) 64 2.1 

Black, Asian and Minority Ethnic  37 1.2 

Prefer not to say 190 6.4 

Unknown 30 1 

Total 2987  

 
 

Gender 

 The gender split of the workforce is 41.2% women and 58.8% men. 0.2% more men work in 
the organisation than in 2016.    

 
 
 

 

 

 

 

 

Age Group Headcount % 

25 and under 207 7.7 

26 - 45 1280 48.1 

46 – 60 1004 37.7 

61 and over 171 6.4 

Total 2662  

Gender Headcount % 

Female 1231 41.2 

Male 1756 58.8 

Total 2987   
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Sexual Orientation 

 3.3% of staff identify as lesbian, gay or bisexual. 0.1% less gay men than in 2016 

 14.9% of employees have not provided data or preferred not to say, an improvement of 2% 
 
 
 

 

 

 

 

 

 

 

 

Disability  

 5.8% of the workforce informed us they have a disability, 0.2% less than 2016 

 13.3% of employees have not provided data or preferred not to say, an improvement of 1.5% 
 
 
 
 
 
 
 
 
 

Faith Religion or Belief 

 52.4% identify as Christian, 0.6% (184) more than 2016 

 7.1% identify as non-Christian faith 0.1% more  

 18.9% identify as Atheist or no faith, an increase of 0.8%  

 21.6% have not provided data or preferred not to say, an improvement of 1.4%. 

 
 
 
 
 
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

*indicates less than 5 responses 

 
 

Sexual 
Orientation Headcount % 

Heterosexual 2443 81.8 

Lesbian 40 1.3 

Gay 47 1.6 

Bisexual 12 0.4 

Unknown 17 0.6 

Prefer not to say 428 14.3 

Total 2987  

Disabled Headcount % 

Yes 174 5.8 

No 2416 80.9 

Unknown 21 0.7 

Prefer not to say 376 12.6 

Total   

Faith Headcount % 

Buddhist 9 0.3 

Christian 1564 52.4 

Hindu * * 

Jewish  0 0 

Muslim 12 0.4 

Sikhism * * 

Other faiths 187 6.3 

Atheism /no faith 566 18.9 

Unknown  17 0.6 

Prefer not to say 428 14.3 

Total 2987  
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Employees profile by pay band 
 
 
Summary  
Comparing 2017-18 data to the 2016 we found: 

 5% of people in band 5-7 middle manager post identify as LGB, a 2% increase from 2015 

 The work undertaken to improve the representation of women into management continues 
has had success at bands 5-7 with a 2.3% increase to 39%, however we have seen a 1% 
decrease at bands 8 and above 

 The number of employees declaring a disability and bands 8 and above has decreased  

 LGBT employees at bands 5 to 7 has decreased by 1.7% and we continue to have no senior 
employee at band 8 and above that has informed us they are LGB 

 

Age 

 People aged 46 – 60 years old at band 5-7 reduced by 5.5% (36.8%) 

 An increase in band 8+ employees 61 and over (4.1%) 

 

Pay Band 
Headcount 

25 and 
under (%) 

26-45 

 (%) 

46-60  

(%) 

61+ 

(%) 

Band 1-4 1,765 9.9 39.9 39.9 10.3 

Band 5-7 1,145 4.8 55.7 36.8 2.7 

Band 8+ 77 0 37 58.9 * 

 

 

Ethnicity 

 An increase in ‘white other’ employees of 2.6% within band 5-7 

 A small improvement in BAME people in bands 5-7 and 8+, we are unable to disclose the 
number percentage as it is less than 5 people 

 An increase in the number of White other (non-White British) categories in band 5-7 (1.2%) 

 

Pay Band Headcount 
White British 

(%) 
White Other 

(%) 

BAME 

(%) 

Band 1-4 1,765 93.3 0.4 1.1 

Band 5-7 1,145 83.6 4.8 1.2 

Band 8+ 77 80.8 * * 

 

  

Gender 

 Women at bands 1-4 has reduced by 1.8% 

 Women at bands 5-7 has increased by 2.3% to 39% 

 Women at Band 8 or above has decreased by 8.6% to 45.2%.  

 The number of people in band 8+ has increased by 38 since 2016 and includes some 
employees previous described as ‘other’ employees. 
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Pay Band Headcount Males (%) Females (%) 

Band 1-4 1,765 57.6 42.4 

Band 5-7 1,145 61 39 

Band 8+ 77 54.8 45.2 

 

Sexual Orientation 

 Lesbian, gay and bisexual staff at bands 1-4 has decreased by 0.3% to 3.3% 

 Lesbian, gay and bisexual staff at bands 5-7 has decreased by 1.5% to 3.5% 

 Lesbian, gay and bisexual staff at Band 8 or above and other employees has not changed, no 
member have staff have declared they are LGB. 

 

Pay Band Headcount 
Heterosexual 

(%) 
LGB (%) 

Band 1-4 1,765 84.2 3.5 

Band 5-7 1,145 77.6 3.3 

Band 8+ 77 89 0 

 

 

Disability  

 Disabled employees in bands 1-4 has increased by 0.4% 

 Disabled employees in bands 5-7 has reduced by 1.6% 

 Disabled staff in bands 8 and above have reduced, we are unable to provide figures due to 
low numbers.  

 

Pay Band Headcount 
Disabled 

(%) 

Non-
Disabled (%) 

Band 1-4 1,765 6.3 82.6 

Band 5-7 1,145 5.1 78.2 

Band 8+ 77 * 80.8 

 

 

Faith Religion or Belief 

 No significant changes in any bandings for Christian employees 

 ‘Non - Christian’ religions/faith or beliefs in band 8 and above increased by 1% 

 ‘Atheist or no Faith’ has increased in bands 5-7 by 2.2% and in bands 8+ by 3.1%   

 Faith declaration rates have improved by 1.3% bands 1-4 and 3.7% in bands 5-7 

 

Pay Band Headcount 
Christian 

(%) 

Non-
Christian 

(%) 

Atheist /No 
Faith (%) 

Band 1-4 1,765 54.6 8.2 18.4 

Band 5-7 1,145 48.6 5.5 19.8 

Band 8+ 77 54.8 8.2 20.5 
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Recruitment 

 

We analyse workforce data and our recruitment trends by protected characteristic at point of 
application, shortlisting and appointment.  This data can help us change our recruitment methods to 
increase transparency and access to our jobs, essential to attract a diverse workforce. 
 
Summary  
 

Comparing 2017-18 to the 2016 data we found: 

 The Trust managed 5,063 job applications (1,544 less than 2016), shortlisted 3,279 applicants 
(561 less than 2016) and appointed 331 people (12 more than 2016).  

 The profile of people applying for jobs has remained fairly static. We’ve seen a small 
increase in applications from LGB people (+0.8%), a small drop from BAME people (-1%) 

 The number of LGB people shortlisted increased by 1.3%, BAME people dropped by 0.7% 

 BAME are less likely to make it through to appointment which is a trend over the last 3 years. 
For the first time we can see a similar trend for LGB people. 

 Men were continue to be more likely to appointed than women (46.5% of appointment from 
40.5% of applications). This gap has reduced by 7.5%  

 The number of disabled people appointed increased by 0.1%  

 The number of people being appointed who identify as belonging to a non-Christian faith 
increased by 3.9%  

 

Age 

 Slightly more people under 25 years were shortlisted than applied (+2.6%), less people were 
appointed (2.1%) 

 Slightly more people age 26 – 45 years (+1%) were shortlisted compared to applications, 
significantly more were appointed than shortlisted 61.9% (+8.1%)  

 Less people age 45-61 years were shortlisted 18.6% (-3%) and less people were appointed 
14.5% (-4.1%) 

 Slightly less people aged 61+ were shortlisted and appointed (1.8%) compared to applications, 
2.4% appointed 4.4% more people. Applications (-5.4%), shortlisting (-3.5%) and appointments (-
9.5%)  

 Compared to 2016, we have slightly lower number of people under 25 applying (-2.6), shortlisted 
(-3.2%) and appointed (-1.2%). Slightly more people aged 26-45 applying (+1.1), shortlisted 
(+3.1%) and appointed (+4.8%). Slightly less people aged 46-60 applying (-2.8), shortlisted)-
0.5%) and appointed (-4.3%). People age 61+ was similar. 
 

 

 

 

 

 

 25 and under 
(%)  

26-45 

(%) 

46-60 

(%) 

61+  

(%) 

External applications 23.2 52.8 21.6 2.4 

Shortlisted 25.8 53.8 18.6 1.8 

Appointed 21.1 61.9 14.5 1.8 
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Ethnicity  

 We have had a significant increase in appointment stage for people who identify as White 

other (Irish, Gypsy, Traveller, other), this is partly due to our international recruitment drive for 

paramedics 

 BAME data shows a drop in the percentage of applications of 1% compared with 2016 and a 

similar trend from the previous two years of BAME people successful at appointment is half of 

those shortlisted.  

Gender  

 We received 18.7% more applications from women (59.2%), shortlisted 21.1% more women 
(60.4%) and appointed 7% more women (53.5%) 

 Applications from women were 2.3% higher in 2016, women shortlisted was 2.5% higher but 
the number of women appointed was 6.2% lower than 2017/18. 
 

 

 

 

 

 

Sexual orientation 

 We had very good number of applications (7.1%) and a large number of people shortlisted 
identified as LGB 7.7% 

 3.9% of LGB people were appointed which is 3.8% lower than those shortlisted 

 Compared to 2016 we have attracted more applications (+0.8%), more people were 
shortlisted (+1.3%) but 2.4% less LGB people were appointed. 
 

 

 

 

 

 

Disabled  

 The data suggests there are no issues in the recruitment process 

 We received 0.1% less applications, shortlisted 0.2% more people and appointed 0.1% more 
disabled people than in 2016 

 

 

 

 

 

 
Headcount 

White British 

(%) 

All other White 
categories (%) 

BAME 

(%) 

External Applications 5,063 92.4 2.7 3.9 

Shortlisted 3,279 92.8 2.7 3.6 

Appointed 331 89.4 8.5 1.8 

 
Headcount Male (%) Female (%) 

External Applications 5,063 40.5 59.2 

Shortlisted 3,279 39.3 60.4 

Appointed 331 46.5 53.5 

 
Heterosexual (%) LGB (%) 

External Applications 88.9 7.1 

Shortlisted 88.6 7.7 

Appointed 92.7 3.9 

 
Disabled (%) 

Non-Disabled 
(%) 

External Applications 5 93.6 

Shortlisted 4.7 94 

Appointed 5.4 94 
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Faith/Religion 

 We appointed more Christian people (52.3%) than shortlisted (49.5%) or applying (49.8%), 
We appointed more people of non-Christian faiths (19.3%) than applying or shortlisted. 5.1% 
more people Atheists’/no faith we appointed than applied.  

 We received the same applications from people of non–Christian faith, shortlisted 0.6% less 
people and appointed 3.9% more people. 

 

 
 
 
 
 

 
 

 
 
Grievance, Disciplinary, Bullying and Harassment  

* indicates less than 5 people 

 
Summary 
 
In comparison to the 2016 data we found: 

 55 less formal disciplinary processes 

 11 less grievances 

 30 less bullying and harassment cases 

 We are not able to report on trends in bullying and harassment cases due to the low numbers, 
this could indicate that staff are not aware/confident with this process or changes to manage 
these more informally is working  

 Men are more likely to be involved in formal disciplinary processes (82.8%) 

 Disabled people are over represented in disciplinary and grievance compared to the 
organisation profile 

 

Process 
Number of 
incidents 

Subject to formal disciplinary 29 

Grievance 28 

Bullying and harassment 3 

 
Ethnicity  

 
 
 
 
 

 
Christian (%) 

Non-Christian 
(%) 

Atheist /No 
Faith (%) 

External Applications 49.8 17.4 23.3 

Shortlisted 49.5 16.5 24.8 

Appointed 52.3 19.3 28.4 

 White 
British 

(%) 

All other White 
categories (%) 

BAME 

(%) 

Not 
Stated/ 

Unknown 

Disciplinary 96.6 0 0 3.4 

Grievance 92.9 0 * * 

Bullying and harassment * * * * 
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Age 

 

Gender  

 
Sexual Orientation 

 
Disability  

 

Faith, Religion or Belief 

 

Apprenticeships 
 

During 2017/18 we employed 17 Scheduled Care apprentices and 97 employees have undertaken 
various apprenticeship courses as part of the CPD within the Trust.  

 
Project Choice 
 

We continue to offer Project Choice placements in 2017/18 offering people with learning disabilities 
opportunities in various departments across the Trust, 3 participated in placements in 2017/18.  

 25 and 
under (%) 

26-44 

(%) 

45-59 

(%) 

60-74 

(%) 

Subject to formal disciplinary * 44.8 34.5 * 

Grievance * 32.1 57.1 * 

Bullying and harassment * * * * 

 
Female (%) Male (%) 

Subject to formal disciplinary 17.2 82.8 

Grievance 42.9 57.1 

Bullying and harassment * * 

 

Heterosexual (%) LGB (%) 

Not  

Stated 
/Unknown 

Subject to formal disciplinary 86.2 * * 

Grievance 89.3 * * 

Bullying and harassment * * * 

 
Disabled % Non-Disabled % 

Not 
Stated/Unknown 

Subject to formal disciplinary 17.2 79.3 * 

Grievance 17.9 78.6 * 

Bullying and harassment * * * 

 Christian 

(%) 

Non-
Christian (%) 

Atheist /No 
Faith (%) 

Not Stated/ 
Unknown  

Subject to formal disciplinary 51.7 * 31 0 

Grievance 57.1 * 21.4 * 

Bullying and harassment * * * * 
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Leavers (full time equivalents) 

287 people left the Trust in 2017/18 a reduction of 3 from 2016.  

Summary 

 Gender – more men (61.6%) left the trust than women (38.4%), similar to our employee profile 

 Ethnicity – The number of BAME people leaving the Trust was under 5 so we are unable to 
identify trends  

 Age – People aged 26-45 left the trust in the greatest numbers (44.8%), similar to our 
employee profile followed by 46-60 (34.5%) slightly lower than our profile 

 Disabled – 4.8% of people leaving identified as disabled, lower than our employee profile  

 Faith/Religion – 51.7% of people identifying as Christian faith left the organisation similar to 
the employee profile. Non-Christian faith 9.8% and Atheists/No faith 31% significantly higher 
than our profile   

 Sexual Orientation – 4.8% of leavers identified as LGB, higher than our employee profile   
 
 

Leavers Demographic Profile 
 

 
 

Group of 
employees 

No % 

 

Group of 
employees 

No % 

Male 177.7 61.6 Disabled 13.7 4.8  

Female 110.4 38.4 Non-disabled 242.3 79.3  

White British 263 91.2 Christian 145.5 51.7  

White Other  * * 
Non-Christian 
faiths 

28.1 9.8  

BAME * * Atheist / No faith 54.2 31  

25 and under 34.7 10.3 Heterosexual 227 86.2  

26 - 45 years 124 44.8 
Lesbian, gay or 
bisexual 

16.6 4.8  

46 – 60 93.6 34.5    

61+ 6.2 6.9    
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Training 
 

We processed 1,934 training requests in 2017/18 1,109 more than 2016.  

 
 
Summary 
 

The data mostly reflects the workforce of our profile by plus or minus 5%.  
 
 

Characteristic 
Access to 

training/ CPD % 
Workforce Profile 

% 

Male 56.2 58.8 

Female 43.8 41.2 

White British 86.6 89.3 

White Other 3.5 2.1 

Black, Asian, Minority Ethnic  (BAME) 1.7 1.2 

Under 25 years XX 7.7 

25 – 44 years XX 45.8 

45 – 59 years XX 39.2 

60 and over XX 7.3 

Disabled 6.5 5.8 

Non-disabled 80.4 80.9 

Christian 54.5 52.4 

Other faiths (non-Christian) 10.8 7.1 

No faith or belief 20.6 18.9 

Heterosexual 82.9 81.8 

Lesbian, gay or bisexual 4.6 3.3 

 
 
 
 

Author: 
 

Mark Johns 

Engagement Diversity and Inclusion Manager 

0191 430 2009 

Email: diversity@neas.nhs.uk 
 

mailto:diversity@neas.nhs.uk
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HR Workforce Data 2017/18 – Summary Table 
 

 

Count 
Male Female 

White 
British 

White 
Other 

BAME 

25 
and 

under  

26-
45 

46-60 61+ 
Dis-

abled 

Non 
Dis-

abled 

Chris-
tian 

Non 
Chris-
tian 

Atheist 
/No 

Faith  

Hetero 
sexual 

LGB 

  % % % % % % % % % % % % % % % % 

All employees 2987 58.8 41.2 89.3 2.1 1.2 7.7 45.8 39.2 7.3 5.8 80.9 52.4 7.1 18.9 81.8 3.3 

Employees Band 1-4 1765 57.6 42.4 93.3 0.4 1.1 9.9 39.9 39.9 10.3 6.3 82.6 54.6 8.2 18.4 84.2 3.5 

Employees Band 5-7 1145 61 39 83.6 4.8 1.2 4.8 55.7 36.8 2.7 5.1 78.2 48.6 5.5 19.8 77.6 3.3 

Employees Band 8+ 77 54.8 45.2 80.8 * * 0 37 58.9 * * 80.8 54.8 8.2 20.5 89 0 

External Applications  5,063 40.5 59.2 92.4 2.7 3.9 23.2 52.8 21.6 2.4 5 93.6 49.8 17.4 23.3 88.9 7.1 

People Shortlisted 3,279 39.3 60.4 92.8 2.7 3.6 25.8 53.8 18.6 1.8 4.7 94 49.5 16.5 24.8 88.6 7.7 

Appointed 331 46.5 53.5 89.4 8.5 1.8 21.1 61.9 14.5 1.8 5.4 94 52.3 19.3 28.4 92.7 3.9 

Ending their employment 287 61.6 38.4 91.2 * * 10.3 44.8 34.5 6.9 4.8 79.3 51.7 9.8 31 86.2 4.8 

Subject to formal disciplinary 29 82.8 17.2 96.6 0 0 * 44.8 34.5 * 17.2 79.3 51.7 * 31 86.2 * 

Grievance 28 57.1 42.9 92.9 0 * * 32.1 57.1 * 17.9 78.6 57.1 * 21.4 89.3 * 

Bullying and harassment 3 * * * * * * * * * * * * * * * * 

Flexible Working X X X X X X X X X X X X X X X X X 

Training CPD** 1934 56.2 43.8 86.6 3.5 1.7     6.5 80.4 54.5 10.8 20.6 82.9 4.6 

 

* Indicates data that equal less than 5 occurrences, data has been removed to ensure it is not identifiable 
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Count 
Male Female 

White 
British 

White 
Other 

BAME 

25 
and 

under  

26-
45 

46-60 61+ 
Dis-

abled 

Non 
Dis-

abled 

Chris-
tian 

Non 
Chris-
tian 

Atheist 
/No 

Faith  

Hetero 
sexual 

LGB 

  % % % % % % % % % % % % % % % % 

All employees 2987 58.8 41.2 89.3 2.1 1.2 7.7 45.8 39.2 7.3 5.8 80.9 52.4 7.1 18.9 81.8 3.3 

Unscheduled Care  1341 65.5 34.5 86.6 4.4 1.1 5.8 53.9 37.6 2.7 4.5 80.8 51.1 6.6 18.5 78.9 3.6 

EC Band 1-4 500 66.6 33.4 92.8 1 1.2 5.6 49.4 41.4 3.6 5.4 82.6 56.2 9.2 15.8 82.8 3.6 

EC Band 5-7 840 35.1 64.9 82.9 6.4 1.1 6 56.7 35.2 2.1 4 79.6 48.1 5.1 20 76.5 3.6 

EC Band 8+ * * * * * * * * * * * * * * * * * 

Scheduled Care 710 75.4 24.6 93.7 0.1* 0.8 9.7 17.6 53.4 20.7 5.5 82.8 61.5 6.1 13.5 85.8 0.8 

PTS Band 1-4 688 75.7 24.3 93.6 0.1* 0.7 7.6 17.6 52.9 21.9 4.9 83.4 61.5 6.1 13.4 85.5 0.7 

PTS Band 5-7 21 66.7 33.3 95.2 0 4.8* 0 14.3* 71.4 14.3* 23.8 61.9 66.7 4.8* 19* 95.2 4.8* 

PTS Band 8+ * * * * * * * * * * * * * * * * * 

Operations Centre 549 25.5 74.5 92 0.4* 1.8 15.1 64.8 18.9 1.1 7.7 80.9 42.8 10.2 27.7 81.6 7.3 

OC Band 1-4 437 22 78 95.2 0.2 1.4 18.5 64.3 16.2 0.9 8.5 83.5 42.8 10.1 30 83.8 8.2 

OC Band 5-7 94 33 67 85.1 0 0 2.1* 68.1 28.7 1.1* 5.3 69.1 42.6 8.5 19.1 70.2 4.3* 

OC Band 8+ 18 72.2 27.8 50 5.6* 22.2* 0 61.1 33.3 5.6* 0 77.8 44.4 22.2* 16.7* 88.9 0 

Support Services 387 52.2 47.8 86.6 0.5* 1.6 4.4 42.6 47.5 5.4 8.3 77.8 53.5 6.5 18.1 84.8 1.3 

SS band 1-4 142 46.5 53.5 87.3 0.7* 1.4* 9.9 38.7 45.1 6.3 9.9 76.1 52.8 8.5 15..5 84.5 1.4* 

SS band 5-7 190 57.4 42.6 84.7 0.5* 2.1* 1.6* 50 43.7 4.7 77.9 7.4 51.6 5.8 19.5 83.7 1.6* 

SS Band 8+ 55 49.1 50.9 90.9 0 0 0 27.3 67.3 5.5* 7.3* 81.8 61.8 3.6* 20 89.1 0 

 

 

* Indicates data that equal less than 5 occurrences, data has been removed to ensure it is not identifiable 

**Age data relating to training over laps by 1 year into the next age category 
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Support is available to access this document in a range of other 
formats on request including large print, Braille, Audio, and other 
languages. 
 

Tel: 0191 430 2099 

Email: publicrelations@neas.nhs.uk 

Fax: 0191 430 2086 

 

Hello. 


