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What is Pride?
The pride is a free event celebrating lesbian, gay, bisexual and transgender culture and
pride. The events also serve as demonstrations for legal rights such as same sex
marriage. Most pride events occur annually and many take place during the summer
months to commemorate the 1969 Stonewall Riots in New York City.
The Trust attended four Pride in 2018, one more than last year, These events take place
in Durham, Northumberland, Newcastle and Sunderland.
The Durham Pride took place on the 27th May 2018 in Durham City Centre where NEAS
took part in the parade and hosted a stall. Hundreds of people lined the streets of the city
to celebrate the county’s LGBT community before heading to the riverside for music
performances. Onlookers, young and old cheered as the rainbow flag-carrying parade
wound through the streets.
Northumberland Pride took place on the 2nd June 2018 at Alnwick Cricket Club. This was
the first Pride event in the county and was small, but well attended by local and regional
community organisations. A small parade took place through the Market Square in the
town
Northern Pride at Newcastle was held on Nuns Moor in 2018. The event is in its
eleventh year and the festival has gone from humble beginnings to the UK's largest
free Pride event for the LGBT+ communities. An estimated twenty thousand people
marched through the centre of Newcastle on Saturday and seventy six thousand
people attended the festivities over the weekend. It take place across three days and
took place on the 20th, 21st, 22nd July. NEAS have attended this event for the last ten
years, maintaining a visible presence and commitment to LGBT equality and
celebrating the contribution LGBT people bring to the region.
It was a great opportunity for LGBT people to get together and celebrate who they are,
meet with service providers, find out about jobs and services and help inform future
service provision.

3

Newcastle Emergency Service Pride Breakfast
This year we followed a similar format to previous years but we changed the venue to
Newcastle University. Yvonne Ormston (CEO) spoke about our commitment to the LGBT
equality agenda and the importance for the Trust. Yvonne and other Executive Team
members spent the morning with the workforce before participating in the parade through
Newcastle. Over 200 people attended the breakfast, significantly more than previous
years.
Our involvement followed a multi-agency approach with a pride breakfast attended, jointly
developed and paid for by Northumbria Police, Tyne and Wear Fire Service and North
East Ambulance Service.
More NEAS staff, governors and executive members and families attended than previous
years. We invited several partner organisations including Gentoo, Newcastle City
Council, BeTrans North East and other community organisations.
Peter Strachan, NEAS Chairman and Yvonne Ormston, Chief Executive Officer attended
with the non-executive directors responsible for equality and governors. Staff from across
the Trust attended the breakfast to show their support and network with the other services
and regional partners.
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Northern Pride Parade
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Northern Pride Market Stall
NEAS had a market stall at the events on the
Saturday promoting our services, employment
opportunities, foundation trust membership,
obtaining feedback from the public about our
services and generally networking with people.
The stall areas were a constant hive of activity which
attracted lots of interest about our services and job
opportunities. This demonstrates that the market
stall was a successful way of engaging with the
various communities who attended.
We had a huge drive to complete a specific LGBT
survey via tablets, and managed to obtain almost
200 responses. Unfortunately we didn’t manage to
attract any Foundation Trust members.
Employees from a range of different roles within the
trust volunteered to work on the stall which allowed
the public to explore the different areas that they
have an interest in or wanted to give feedback on.
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An emergency vehicle was designed and wrapped for the day to make our commitment
more visible and to show the Proud@NEAS logo on the vehicle. This helped us promote
our commitment to LGBT equality and the staff network. The vehicle was available show
people the equipment available to support people in emergency situations and helped us
to engage with young people and families on the day. A range of promotional items were
also provided to people that visited the stall
As recruitment of paramedics is something which all NHS Ambulance Trusts are currently
struggling with due to national shortages, this was a great opportunity for us to promote all
of our vacancies. It also gave us the opportunity to showcase NEAS as an employer who
is inclusive, values the contribution LGBT people bring to the workplace and to promote
ourselves as a Stonewall Top 100 employer.
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Selfie Frame
Our ambulance selfie frame was a success again with many people taking the opportunity
to take a photograph. This helped us to improve our reach through people using social
media including Twitter and Facebook to share their images.
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Durham Pride
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Northumberland Pride
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Progress over the Last 12 Months
We’ve made significant progress towards making our services and employment practices
more inclusive over the last year. Some examples include:


Ranked the best organisation in the Health and Social Care sector from our 2018
Stonewall Workplace Equality Index submission, 46th overall, our highest ranking



Launched LGB and Trans Allies programmes and recruited over 80 allies



Increased LGBT visibility through IDAHOBIT, LGBT History Month, Trans Visibility
Day and other internal and external awareness events



Developed trans suicide awareness guidance and non-binary guidance for staff and
delivered lunch and learn sessions for staff



Trained over 2,500 staff on LGB and Trans issues through mandatory training



Developed and rolled out managing diversity in the workplace to senior managers
including elements relating to sexual orientation, trans and non-binary identities



Planned and contributed financially to a conference ‘Changing Times; Challenging
times – Trans Lives Matter’ in partnership with a range of north east NHS trusts



Continued to demonstrate senior level buy in at Newcastle, Durham, Northumberland
and Sunderland Pride, featuring Board members and governors



Attended four regional Pride events to promote ourselves as an employer and service
provider at Durham, Northumberland, Newcastle and Sunderland Pride



Continued to support the national ambulance LGBT Forum, we part funded the
national conference and ensure 10 employees can attend



Lead on bringing all Ambulance Trusts together to fund an officer to focus on equality
across the sector



Our Proud@NEAS Facebook page has over 120 members and the Twitter page has
443 followers helping us to regularly engage with staff and stakeholders



Increased the number of staff who feel comfortable to disclose their sexual orientation
on the HR database



Reviewed our recruitment literature to include more images of LGB and Trans staff



Continue to work closely with regional trans organisations



Improved our partnership working with the Fire, Police, and various other public,
private and community sector organisations



Developed a range of LGBT role model case studies



Increase the number of applications and LGB people shortlisted



Increased overall satisfaction with the 111 service for LGB people



The NHS Staff survey shows highlighter levels of satisfaction for LGB staff



Worked with LGBT stakeholders to review our Equality Delivery System 2 progress.
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Leadership
Equality Strategy
We reviewed our Equality Strategy in 2016 and continue to update the accompanying
action plan every year. Last year we made significant progress to our services and
employment practices. We have worked with Proud@NEAS, our Equality Stakeholder
group and other stakeholders to develop a new action plan that reflects local priorities and
needs.
We want a culture that embraces diversity and delivers real benefits for staff and patients.
We want the organisation to be a great place to work and to be a place where people can
be themselves and bring their whole self to work. Our NHS staff survey and quarterly staff
Friends and Family Test survey shows improvements over the last 12 months.
We recognise the importance of developing an inclusive culture where diversity is part of
everyday business practices and we are also working with stakeholders across the region
to reduce health inequalities.
Equality Delivery System 2 (EDS2)
We continue to make good progress with the mandated requirements introduced in April
2015 which require all Foundation Trusts to comply with the 18 objectives.
We undertook an assessment of all 9 employee objectives in March 2018, a further 9
patient focused objectives are reviewed via our stakeholder group each quarter. We
continue to make good progress and have been assessed by staff and stakeholders as
excelling in 4 areas, achieving in 12 areas and developing in 2 areas, a significant
improvement.
Stonewall Work Place Equality Index
In 2018 we are ranked the best Health and Social Care organisation by Stonewall in the
Workplace Equality Index. We have worked hard to improve on all aspects of our business
and learn from the feedback we have received. The 2017 assessment ranked us at 60 out
of 439 organisations and in 2018 we were ranked 46th overall out of 434.
We continue to use the Stonewall guidance documents, framework and feedback to
improve our services and workplace.
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CORPORATE SOCIAL MEDIA
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Events and Engagement with the LGBT Community
We continued to link directly with the LGBT community, some examples are below:


Holding a market stall and undertaking survey activity at the 2017 and 2018
Newcastle Sunderland, Northumberland and Durham Pride events



Working with ambulance trusts across the UK on a national LGBT Conference



Inviting LGBT stakeholders to participate in our Stakeholder Equality Group



Meeting with the BeTrans NE user group each year for annual feedback



Attending the national LGBT Ambulance Conference in Manchester



Working with other NHS providers to develop an event in November 2018 to follow
up on the 2017 Trans Lives Matter event



Working with Newcastle Council, Police and Fire on a joint IDAHOBIT event



Pride Breakfast with the Police and Fire in Newcastle and Sunderland



We continue to raise our profile through more direct communication with the
community and groups that support them via regular articles in LGBT websites such
as Pride and the LGBT Federation and through target email communications



Raise awareness of national days of importance through social media and
attendance at regional group events



Staff from the service have spoken at regional and national LGBT events

In addition, we continue to involve people from a range of different backgrounds in our
generic involvement activities.
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Pride Survey Results 2018
We collected 249 responses to our 2018 pride survey.
Friends and Family Test – 89.5% of people said that they would recommend our services
to friends and families which is a decrease of 2% compared with 2017. 3.3% (-0.4%) said
neither and 7.2% are unlikely to recommend our services, an increase of 2.4% compared
to 2017. No free text responses were provided from people who would not recommend or
chose neither. Positive themes included: friendly staff, quick responses, professional,
great service, helpful, caring, and knowledgeable.
Would you recommend our services to friends or family members if they
required them? (189)

%

No

Extremely Likely

77.35

140

Likely

12.15

22

Neither likely or unlikely

3.31

6

Unlikely

2.76

5

Extremely Unlikely

4.42

8

Would you consider NEAS as an employer – 80.6% of respondents would consider
working for us, an increase of 4.4% compared to 2017. The reasons people indicated that
they would work for us mostly related to not their chosen profession, not qualified and a
range of other comments. No negative comments were received about the organisation or
its reputation as an employer.
If you were looking for a job would you consider NEAS as an employer?

%

No

Yes

80.6

200

No (see free text comment below)

19.4

48

Free Text
I’m interested in other fields of study/work x 3
Different field to what I'm qualified in x 2
Not qualified
Too much stress
I don't feel like it's right for me
Too old
Not secure
Don’t live here
I already work in the NHS its great
I do drama most days and I like that
not my thing
I’ m happy with my job
I'm not suited it's a tough job
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Have you used our services – 27.3% had not used our service (-4.4%), 30.5% more than
one service (+5.9%), 3.2% Patient Transport (+0.2%), 18.1% 111 (-2.1%) and 20.9%
Emergency Care (+0.3%)
Which of our services have you used in the past?

%

None

27.31

No
68

More than one service

30.52

76

3.21

8

111 Service

18.07

45

Emergency Care Services

20.88

52

Patient Transport Service

Responses from people who have not used our services
Information in brackets alongside question is a comparison with 2017
Do you think the North East Ambulance Service would meet your needs if
you needed to use it? (Yes, -3.7)
Yes

94.03

63

No

5.97

4

Do you feel that you would be able to access our services should you need
to? (Yes, +3.4%)
Yes
No

100

67

0

0

Do you feel that you would be treated fairly if you used our services? (Yes,
-0.3%)
Yes

98.51

66

No

1.49

1

Do you feel confident that you would be kept safe if you used our services?
(Yes, +1.1%)
Yes

100

67

0

0

PTS

11.72

15

Ambulance

51.56

66

111 Service

36.72

47

100

67

No
Which of our services are you aware of? (PTS -6.3%, Ambulance +4.4,
111+1.9%)

Would you use this/these service(s)? (Yes +3.4%)
Yes
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No

0

0

Do you think our staff would treat you with dignity and respect? (Yes -1.5%)
Yes

98.51

66

No

1.49

1

Yes

96.13

174

No

3.87

7

Yes

98.9

179

No

1.1

2

Responses from people who had used our service
Information in brackets alongside question is a comparison with 2017
Do you think the services met your needs? (Yes + 1.9%)

Do you feel confident in the ability of our staff? (Yes +2.1%)

Do you feel that you were treated fairly when you used our services? (Yes
+1.5%)
Yes

97.79

177

No

2.21

4

Yes

98.9

179

No

1.1

2

Did our staff treat you with dignity and respect? (Yes + 0.5%)

Did you feel confident in the care and treatment we provided? (Yes +1%)
Yes

98.34

178

No

1.66

3

Yes

99.45

180

No

0.55

1

Would you use the service again? (Yes +1%)

Which of our services are you aware of? (PTS +1.5%, Ambulance -3.2%,
111 +0.5%) Other +1.2%)
PTS

18.16

77

Ambulance

39.62

168

111 Service

34.2

145

Other

8.02

34

18

Free Text Comments to would you recommend the service to friends
and family question
Friendly well trained staff
Really quick response
Positive experiences
I would tell them
I tell people to call 111 when they need help deciding what they need
In an emergency I would rely on the knowledge and professionalism of the
ambulance crews
We are very lucky in this country to have this service!
Recently I used the ambulance recently whilst I was in hospital and found the staff
very helpful and open
Not completely sure exactly what else you do in an emergency
It's a very good service with friendly approachable staff.
Important service provided
I have total confidence in the service
Really good
They were there when we needed them asap
It was extremely efficient service and a great deal of help at a very scary time
The NHS is amazing and deserves respect where ever they go. xxx
Because ambulances are necessary
You need the service
Very friendly staff
fast response time
helped us a lot in the past
Do a great job
Get to us in need
Great service from them in the past
Help non judgemental
Because without these people life would be so much harder. Invaluable work carried
out.
it's a service that is imperative and important
The NHS is the best thing the UK has ever done
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Very useful
Always professional
Caring and professional
Thanks for helping me out when I’m an absolute idiot and have hurt myself xx
Everything needs some improvement
You were very helpful and made sure i was ok when i got to the hospital
In case they’re injured
Have had experience of red cross service being used instead of NEAS
Great when you need the
They are useful
The ambulance service is incredibly important the only reason it's not fully
recommended is due to the simple last known of many ambulances
My grandson recently had a seizure for over five minutes and 111 were amazing.
Great service every time
Our NHS services are amazing. We are extremely lucky to have them all.
Very conscientious and caring staff
Really friendly
Last year I had a stroke
Met my needs
Our daughter had an asthma attack. Ambulance was in attendance in 5 min. Lovely
staff
You all are helpful
They are the best in the world
Because we know what we really doing and I trust you
Fantastic staff, friendly, courteous and fun
You were very good to my dad recently
Great service
It's always been great with me so there's no reason I wouldn't recommend. They all
try their hardest and do a great job
You are incredible
The ambulance service do a fab job they deserve recognition
Professional and knowledge staff
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Support is available to access this document in a range of other formats on
request including large print, Braille, Audio, and other languages.
Tel: 0191 430 2099
Email: publicrelations@neas.nhs.uk
Fax: 0191 430 2086
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