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NEAS is already celebrating its 7000th 
Foundation Trust member, just a few 
months after beginning the application 
process.

Hassan Muhammed, 37, is a chef from Whitley 
Bay and was over the moon to learn he’d 
become our 7000th member.

He said: “I came down to meet the chief 
executive Simon Featherstone who personally 
awarded me with a certificate and thanked me 
for becoming a member. I was really happy to be 
invited to ambulance headquarters and I told all 
my family friends who were also excited for me. 

“I do a lot of charity work and had applied to 
help a number of charities. So when I got the 

call from Susan Coldron, NEAS Membership 
and Engagement Officer, at first I thought it 
was a call about voluntary work!

“But I’ve always admired the ambulance 
crews and I even applied to work for the 
ambulance Trust in the past. I’ve called  
999 for an ambulance twice in my lifetime, 
once for the birth of my fourth daughter 
Nusrath, when my wife had labour 
difficulties. I called them again more recently 
when she was a baby and was very ill. They 
were very friendly and put us at ease. 

“I’m really proud to be awarded this 
certificate and to be a part of the ambulance 
service. It’s reassuring to have such an 
excellent service in the North East.”

YOUR CALL
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Welcome to our first newsletter 
for Foundation Trust members in 
the North East Ambulance Service. 
There are more than 7,000 people 
across the region, who have 
signed up to support their local 
ambulance service as we apply for 
foundation status.

Your support for us is really 
appreciated. We have been 
overwhelmed by the show of public 
appreciation for our Trust over the 
summer and hope to repay that over 
the coming years as we develop our 
services to meet changing needs and 
demands with your input and advice.

Foundation Trusts are still part of the 
NHS and provide free, quality health care 
based on need. However, they  
have some major advantages to the  
way NHS Trusts such as NEAS are run  
at the moment. 

The most exciting opportunity for everyone 
is that Foundation Trusts are organised 
in such a way that people from local 
communities, members of staff, patients 
and partners, can have a much bigger say 
in influencing health services. Foundation 
Trusts are accountable to their members and 
we believe that we will be able to work more 
closely with communities as a truly public 
service; ensuring that health care is timely and 
effective and making a major contribution to 
the wellbeing of people in our community.

We will have more freedom to look for better 
ways of meeting our patients’ particular needs 
and priorities - but we will still be closely 
inspected to make sure we meet performance 
and other NHS standards. An independent 
regulator called Monitor has been created 
and along with the Care Quality Commission 
makes sure that NHS Foundation Trusts meet 
the required standards. 

We believe that becoming a Foundation 
Trust is the best way for us to fulfil our 
plans for an integrated healthcare system 
and improved emergency and urgent care 

and transport in the North East of England for 
our patients, our staff, our partners and the 
general public.

We also believe that it is the best way for 
many more people with an interest in health 
services; first aid and volunteering to get 
involved and influence future plans. Maybe 
that could be you?

There is more information in this newsletter 
on how you can get involved in supporting 
your local ambulance service. You may only 
want to receive this newsletter four times a 
year and vote in elections for public governors. 
But there will be opportunities to volunteer 
your services to the Trust and let us know your 
opinions about service improvements.

And for those of you interested in learning 
more about becoming a governor, we have 
organised a number of informal presentations 
in which you can drop in and meet some of 
the senior managers in the Trust.

We have set up a Facebook page called North 
East Ambulance Service which we hope that 
members will use to share ideas and ask 
questions of us in an open forum.

Thank you very much for taking the time to 
show us your support. I hope you enjoy this 
first newsletter and I look forward to hearing 
from you in the future.

Welcome to our members
By Mark Cotton – Assistant Director of Communications & Engagement



Nearly 4,000 full consultation documents and 20,000 
summary consultation documents were distributed 
across the North East Ambulance Service Trust area.  
In addition, scores of public meetings and focus 
groups were held across the region and a telephone 
survey of 1,000 people – representative of the North 
East population - was conducted over the summer.

In total, over 1,000 people attended a presentation 
by the Trust and the NEAS received more than 1,150 
responses to its proposals.

Mark Cotton, assistant director of engagement for 
NEAS, said: “Most of the responses were broadly in 
favour or broadly neutral with constructive comment 
or alternative suggestions always being made.

However, there were a number of changes that 
were made to the NEAS plans as a result of the 
consultation. The issue which raised the most amount 
of comment was the minimum membership age of 
12. At most public meetings, people felt that 12 was 
too young for membership. While the NEAS Board 
felt it was important to include young people and to 
empower them as citizens, it did agree to raise the 
minimum age to 16.

Mark added: “The board was keen to involve young 
people as carers as well as patients and give them a 
voice. We also felt this was an opportunity to extend 
the sense of citizenship and participation in public life 
to young people. However, the views on this were 
very strong in the consultation and we had to take 
note of what was said.”

The size of the membership was also a concern  
for many, with 10,000 public members felt to be  
too costly to maintain. NEAS intended to recruit 
4,200 members in its first year as a Foundation 
trust, but received more than 7,000 responses to its 
recruitment drive.

Mark added: “I am delighted with the numbers of 
people who have signed up to become foundation 
trust members. It’s a tremendous endorsement of 
our service and of how highly regarded we are in the 
North East community.

“These figures are nearly double what we 
expected to recruit in the first year and 
I am really looking forward to engaging 
with our members to hear more about how 
they think we do and where we can help 
improve the lives of communities.”

The number of appointed governors will 
also increase, in response to comments from 
councillors that there should be greater local 
authority representation on the NEAS council. 
There will now be three local government 
governors each representing a rural council, 
semi-rural council and urban council.

And while it was not part of the consultation 
questions, the Board reiterated that it would 
continue to have open meetings for the public  
to attend.

The final business plan for the Trust’s Foundation 
status application was signed off by the Board 
in October, although there is not likely to be 
much progress until after the winter as the service 
concentrates on the busiest time of the year over 
Christmas and early January.

Chairman Tony Dell said: “This last year has been 
very busy and for some in the Trust, there has been 
more work undertaken than ever before of this 
foundation trust application has been on top of the 
day jobs that we all have.

“Once again, the people in this organisation have 
shown the quality that exists as they have risen to  
the challenge. Within the finance department, 
clinical, operations, HR and chief executive’s 
directorates, everyone has played their part to pull 
together this application.”

Director of Workforce and Organisational 
Development Chris Harrison added: “Once our 
plans are approved by the SHA, they will go 
forward to the Secretary of State for Health for 
consideration. We don’t know how long they will 
be there, but we are hoping that we can move 
forward to submission to the regulator later in 
2010 with a view to becoming a Foundation 
Trust before the end of the year.”

The North East Ambulance Service (NEAS) held the largest consultation  
it had ever undertaken to seek public and staff views on its proposals  
for Foundation status.

Outcome of NEAS consultation  
for Foundation status



Who we are
Executive Directors

Simon Featherstone  
Chief Executive

A Chartered Accountant, Simon has 
worked for an insurance company 
in Bermuda, an aviation company in 
Luton, building societies in Bristol and 
Sunderland, before going to work 
for the NHS in Scotland as Director of 
Finance and then joining City Health 
(Community & Mental Health) Trust 
in Newcastle in 1997. Since October 
1999, he has been Chief Executive 
of the North East Ambulance Trust, 
formed in April 1999 from the merger 
of Northumbria and Durham County 
Ambulance Services. 

Christopher Harrison 
Director of Workforce & 
Organisational Development

Chris has over 20 years Human 
Resource experience gained across 
the NHS and private sector. Prior to 
joining NEAS in 2002, Chris worked 
for Corus Construction and Industrial 
(formerly British Steel) for five years, in 
a number of operational and strategic 
HR roles. He has held Human Resource 
Director posts in acute and community 
NHS organisations in the south 
Durham area. 

Roger French 
Director of Finance

Roger’s main areas of responsibility are 
advising the Trust Board on financial 
strategies and plans and managing 
the Trust’s day to day budgetary 
control and financial services. He leads 
on commissioning, moving forward 
the Estates Strategy and routine 
maintenance function and purchasing of 
goods and services, claims management 
and for the Trust’s insurances. He also 
has corporate responsibility for the 
Trust’s Assurance processes including 
Risk Management and Health and 
Safety.

Ann Fox 
Director of Clinical Care  
& Patient Safety

Ann has worked for the NHS for 
over 25 years in various roles at a 
clinical, operational management 
and strategic level. Ann took up the 
post in October and under her new 
directorate of Clinical Care & Patient 
Safety covers all aspects of Clinical 
Governance, Clinical Risk, Complaints, 
Infection Prevention & Control and 
Research and Development. Ann is 
NEAS’ Caldicott Guardian, appointed 
to protect patient information. 

Colin Cessford 
Director of Strategy and Business 
Development

Colin is a former nurse and paramedic 
who graduated in 1997 with a BSc in 
Pre-hospital care and an MSc in Health 
Science Management in 2003. He is 
widely traveled, and has managed 
healthcare projects in both the 
Middle East and Australia. His current 
role combines aspects of Business 
Development information and the 
contact centre.

Kyee Han 
Medical Director

Kyee Han has been appointed as the 
new Medical Director at NEAS. The 
new directorate provides strategic 
medical advice and leadership. Kyee, 
from South Tees Hospitals Foundation 
Trust, has worked as a Consultant 
within A&E since 1990. He has had 
a close working relationship with the 
ambulance service both as a trainee 
and consultant. He commenced his 
post, which is part time, in January 
2010.

Paul Liversidge 
Director of Operations

Paul began work for Northumbria 
Ambulance Service in 1983, where 
he gained seven years of front line 
operational experience. In 1999, following 
the merger of the former Northumbria 
and Durham Services he was appointed 
by the North East Ambulance Service 
as Senior Divisional Officer with overall 
responsibility for the delivery of accident 
and emergency services for South 
of Tyne. He progressed to become 
Director of Accident and Emergency and 
following the merger in July 2006, he 
was appointed to the role of Director of 
Ambulance Operations at the new North 
East Ambulance Service NHS Trust.



Non-Executive Directors

Tony Dell  
Chairman

Tony was appointed to the new Trust 
with effect from 1st July 2006 for a 
period of four years. Tony was the 
Chairman of the former organisation 
and prior to that, a Director with the 
Government Office for the North East 
(GONE) for ten years, taking early 
retirement in 2000.

Peter Wood

Peter spent 39 years working for 
Barclays Bank before his retirement, 
since then he has been actively 
engaged in a range of community 
activities. Peter was appointed to the 
newly reformed North East Ambulance 
Service for three years. Prior to this 
he had been Non Executive Director 
for the former North East Ambulance 
Service for six months. At the end of 
the para add Peter’s renewed term of 
office extends to 2012.

John Pescott  
Vice Chairman

John has an accountancy background 
and is the Royal Danish Consul for 
Newcastle.  He was appointed to the 
Board on 1st July 2006 for a period 
of three years, and is the Trust’s Vice 
Chairman. He has been reappointed 
for a further three year term.

Wendy Lawson

Following a long and successful career in 
sales and business development, Wendy 
moved into the contact centre arena 
where she worked at a senior level for 
several years. Wendy now runs her own 
contact centre Consultancy based in 
Newcastle. Her main areas of interest 
include telemarketing and outsourcing, 
specialising in senior operations 
management and project management 
of high volume contact centres. 

Alison Fellows

Alison took up her post at the inception 
of the new Trust. She is the Head 
of Major Project Development with 
Newcastle City Council and worked as 
a Non-Executive for the former NEAS 
Trust. Alison was reappointed in July for 
an additional three year term.

Jeff Fitzpatrick

Jeff started his career in Human 
Resources and industrial relations 
and quickly moved on to general 
management. Jeff has a passion for 
investment and recently formed a new 
venture, World Class Investors Ltd. 
through which he is helping people 
who need to boost their pension 
investments. Jeff is a significant investor 
in the world’s stock markets himself 
and enjoys teaching others how to do 
so safely and successfully. 

Helen Tucker 

Helen took up her post with the 
Trust on 1st October 2007 and was 
appointed for a three year period. She 
has worked within the NHS for forty 
years, starting her career as a Cadet 
Nurse and finally retiring from the 
post of Director of Patient Service and 
Nursing for a former local PCT. 

Chris Suddes

Chris worked at board level in public 
and private logistics companies for over 
20 years. Becoming semi-retired after 
a road accident in 2001, he gained 
an MBA at Sheffield University then 
served as a Non-Executive Director at 
North Sheffield PCT. Initially joining 
as a Governor he then became a 
non-executive director on the Board of 
Sheffield Teaching Hospitals Foundation 
Trust before moving back to his native 
North East in 2007. He owns a small 
consultancy business, is Chairman of 
Deploy (an organisation working with 
employers on disability issues) and is 
a Non-Executive Director of Patient 
Opinion. He lives in Newcastle.



A new number making it easier for patients to access 
non-emergency healthcare was recently given the go 
ahead by Telecoms regulator Ofcom.

A pilot scheme will be launched later this year in the 
County Durham and Darlington areas which will make 
it even easier for patients to access urgent care services 
that were launched last year.

Patients can already call 0300 1110111 for urgent  
care in County Durham and Darlington, where the 
calls are handled by the North East Ambulance Service 
NHS Trust.

Ambulance call takers assess the patient’s need and 
refer them to the appropriate urgent care service. In 
addition, the call handler can immediately dispatch 
an ambulance if the assessment of the call makes this 
necessary. When the national pilot scheme is launched, 
NEAS will also handle calls to the new, free three-digit 
number.

Simon Featherstone, chief executive for NEAS, said: 
“We’re delighted that the North East Ambulance 
Service is able to make its own unique contribution to 
the joining up of the urgent care systems on behalf of 
the public who have sometimes found it so confusing.

“The single point of telephone access initiative in 
County Durham and Darlington builds upon five years 
of hard work in developing the system platforms from 
which the new, free, three-digit number can be safely 
launched.”

The urgent care service is available 24 hours a day, 
seven days a week across NHS County Durham and 
Darlington with centres staffed by GPs and highly 
skilled staff who are fully qualified in emergency and 
urgent care.  An urgent care transport service operated 
by the ambulance service is also available for patients 
requiring access to services.

Cameron Ward, chief operating officer for 
NHS County Durham and Darlington said: 
“We introduced the new urgent care service 
to ensure that the right care is delivered in 
the right way and that patients get the most 
appropriate convenient response to the many 
different kinds of problems they face. Having 
access to consistent 24/7 urgent care services 
ensures that accident and emergency units 
across the county are available to deal with  
the more complex conditions with which they  
are presented.

“It is a network linking doctors, emergency care 
practitioners, primary care practitioners and others 
who work across hospitals and health centres based 
in the community, and is designed to ensure NHS 
resources are used in the best way.

“Local people told us that they were confused by 
the various services and ways that services can be 
contacted. This pilot will help us to further develop a 
seamless service that is easier for patients to use and 
access.”

Three pilot sites have been announced for the trial 
of a non-emergency number. Alongside County 
Durham and Darlington, areas in the East of England 
and East Midlands have been chosen. All three 
schemes will be evaluated to measure the benefits 
to the public and the NHS before potentially being 
rolling out across the rest of the North East and 
nationally.

David Stout, acting chief executive of NHS North 
East said: “This is excellent news for the region’s 
NHS and testament to the hard work that has 
already taken place to successfully implement 
the single point of access urgent care number 
across NHS County Durham and Darlington.”

Region’s NHS welcomes  
non-emergency number pilot 



Volunteering to help North East Ambulance 
Ambulance Car Service
Ambulance Car Service Drivers (ACS) are volunteers 
who use their own vehicles to help with the 
transportation of patients to and from hospitals 
and clinics in the area, thereby leaving ambulances 
free for emergencies and for patients too ill to 
travel by car. We currently have over 100 volunteers 
helping out throughout the North East.

Keith Gordon who has been a volunteer since 
May 2007 explained how he got involved with the 
scheme and how much he enjoys being an ACS 
driver.

What made you want to become a volunteer?  

I was talking to a friend of mine who was already 
an ACS driver and he was telling me how much he 
enjoyed it, knowing how much I  like being out 
and about and talking to people, he thought it was 
something that might suit me if ever I had some 
spare time on my hands. When I left my job at the 
shipping freight company I decided I needed to do 
something to keep me active and fill in my days, 
I gave the ambulance service a call and the rest is 
history as they say.

What do you like most about being  
a volunteer?

I enjoy the freedom of being able to choose the 
number of hours I give and not being stuck in 
an office all day, but most of all I enjoy meeting 
so many people from different backgrounds and 
listening to their stories. 

I love hearing the tales that elderly patients tell 
me about things that have happened to them 
years ago. I also like to help people, and would 
like to think that I’ve made a difference to their 
lives, even if it’s only a small one. It’s not just the 
patients I enjoy meeting though, I’ve met a lot of 
nice staff at the hospitals and in Ambulance HQ 
plus I’ve made some good friends who are also 
volunteer drivers.

Is there anything that you don’t like  
about being an ACS driver?

No, apart from being frustrated occasionally 
when I get stuck in traffic, I can honestly say 
that I have enjoyed every single day since I 
started.

If you are interested in becoming a volunteer Ambulance Car Service  
driver please contact the ACS administrator on 0191 430 2208



We currently run Community First 
Responder programmes across the 
North East to provide additional 
medical responses to patients in 
their time of need. The role of the 
Community First Responder is not to 
replace the ambulance service but to 
preserve life and promote recovery until 
the ambulance arrives on scene. 

Community First Responders are:

Volunteer members of the local 
community

Trained in emergency life-saving first aid

Trained, controlled and deployed by the 
ambulance service

Dispatched at the same time as a NEAS 
ambulance or paramedic

Able to leave their place of work or 
residence (when on duty), attend the 
incident and immediately begin life-saving 
treatment

Generally only dispatched to “Category A” 
emergencies such as heart attacks, breathing 
difficulties, chest pains and unconsciousness - 
i.e. where every second counts in restoring the 
patient to health.

A training day was recently held at Kielder 
Forestry Commission to promote the Community 
First Responder scheme. As Kielder is reputed 
to be the most remote village in England, not 
surprisingly it was chosen as one of the first 
areas to target for active recruitment of new  
first responders. Seven forestry commission 
rangers and staff were recruited and trained  
this summer and Friday 30th October was set  
as the launch date.

The day was planned to consolidate all the 
training and give the responders chance to meet 
other organisations who they would come into 
contact with.

It consisted of The North East Ambulance 
Service trainers taking the new Community 
First Responders through a range of scenarios 
which they may encounter while working 
in the Kielder area. Other staff were invited 
along from the North of Tyne Mountain Rescue 
Team, Northumberland Fire and Rescue Service, 
Casualties Union and the Forestry Commission  
as well as Paramedics and staff from NEAS.” 

Volunteering to help North East Ambulance 
Community First Responders

If you would like more information about Community First Responders  
please contact us on 01670 500501 or firstresponder@neas.nhs.uk 



Governors Explained
When it is formed the Foundation Trust will have a Council of Governors that 
will be made up of four staff governors, nine appointed governors, who will 
represent our key stakeholders, and 21 public governors 

Public members who join the Trust will automatically become a member of 
a ‘constituency’ in the area where they live; they are able to put themselves 
forward for election as a governor or to vote in the elections. Exact details  
of the elections will be sent out to all members closer to the time.

There will be four public constituencies which match the current operating 
divisions of the ambulance Trust. These will be:

North of Tyne: Newcastle upon Tyne, Northumberland  
 and North Tyneside

South of Tyne: Gateshead, South Tyneside and Sunderland

Durham: County Durham and Darlington

Teesside: Hartlepool, Stockton, Middlesbrough and  
 Redcar & Cleveland

 

 
 
 

Governors’ duties and responsibilities will include representing the views of the members to  
the Board of Directors, being involved in the appointment of the non-executive directors including 
the Chairman and will appoint our auditors.

We will be running a series of informal governor awareness sessions throughout the region to 
explain the role of a governor, to meet some of the Non-Executive director and senior managers 
from the trust and to answer any questions you may have.

The first session will be Wednesday 24th February Hardwick Hall, Sedgefield 7pm to 9pm

Please can you contact the membership office on 0191 430 2263 or email members@neas.nhs.uk  
if you would like any further information regarding any of these events.
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I’m Susan Coldron and I am the membership officer for the Foundation Trust.  Since taking 
up my post in July I have been busy recruiting members and planning communications and 
events. We at North East Ambulance are keen to increase our membership so that we can 
make sure that it is representative of the community we serve. 

If you know of anyone who would like to join please ask them to get in touch with the 
membership office or to visit our website at www.neambulance.nhs.uk 

I would also like to hear your news and views, if you have events taking part in the 
community or if you have any stories we can use in future editions of the magazine please 
get in touch.  If you have any queries concerning your membership please contact me on 
0191 430 2263 or email me on members@neas.nhs.uk

When calling for an ambulance, you 
need to be ready to give the call 
operator details of the illness, the 
patient’s location and the telephone 
number from which you are calling.

You should remain calm, do 
everything you can to help the 
person, but don’t put yourself in 
danger and don’t give the person 
anything to eat, drink or smoke.

An emergency involving a critical or 
life-threatening situation, when 999 
should be called, could include: (i.e. 
this is not an exhaustive list)
•	 chest	pains
•	 breathing	difficulties	
•	 patient	collapsed
•	 patient	unconscious	
•	 suffering	severe	trauma	
•	 severe	pain	&	bleeding
•	 had	a	serious	road	traffic	collision

What else should I know about calling 999 
for an emergency ambulance?

•	 For	immediately	life-threatening	
emergency calls, the ambulance service 
will aim to be with you within eight 
minutes

•	 Calling	999	for	an	ambulance	does	not	
get you to the top of the A&E queue.  All 
patients are seen on the basis of medical 
need, not how they arrive at the hospital

What you need to know when 
dialing 999 for an ambulance      

NHS Discount Scheme
Members automatically become eligible to access the NHS Discount Schemes, please visit their website 
for more information www.nhsdiscounts.com 


