
One of the oldest surviving members of the 
ambulance service has given his full backing  
to NEAS’s bid for foundation trust status.

Tommy Wells, 91, joined the ambulance service in 
1959 and spent many years working as a Senior 
Training Officer at Tynemouth.

In October, he paid his first visit to Bernicia House 
ambulance HQ – and predicted a bright future for 
the trust.

Tommy, who lives in Walkergate, Newcastle, said: 
“I saw many changes during my time, and that’s 
obviously something that has continued. You can’t 
stand in the way of progress!

“The ambulance service has done a great job for a 
very long time now. It belongs to the people it serves, 
and anything that strengthens that bond is good.

“When I first joined, I was working out of 
Newcastle. Then I moved onto the training side of 
things. There was a lot of re-organisation bringing 
different areas together, and it was sometimes 
difficult handling the rivalry between the 
Geordies and the Mackems!

“The ambulance service has been my life, and 
this has been a wonderful chance to see how an 
organisation which had barely started when I 
joined has grown.”

The visit came about after Tommy, who served 
with the Royal Army Medical Corp in World War 
2, was reminiscing about his career with friends 
at his local British Legion Club.

The tour of Bernicia House triggered a lot of 
memories among some NEAS staff, who were 
trained by Tommy.

Veteran ambulance man Tommy, 91, 
backs NEAS Foundation Trust bid
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111 - a new number for the future 
of non-emergency health services
Health Secretary Andrew Lansley 
visited ambulance headquarters to 
officially launch a new three-digit 
number – 111.

111 is currently being piloted in County 
Durham and Darlington area and will 
make it easier for patients to access non-
emergency NHS healthcare, 24 hours a 
day.

It replaces the single point of telephone 
access number which NEAS has been 
operating in the County Durham and 
Darlington area since October 2009.

Mr Lansley said: “It is essential that we 
improve access to, and understanding 
about, urgent care services, which includes 
out-of-hours care. At present, too many 
people are confused about who to contact 
and how to do so.

“By putting in place one, easily memorable 
111 number for all urgent enquiries to run 
alongside the emergency ‘999’ number we will 
simplify NHS services for patients. I am delighted 
that people in County Durham and Darlington 
are to be the first to benefit from this new 
service.”

He said the service will be launched in Nottingham 
City, Lincolnshire and Luton later in the year. 

Mr Lansley added: “What I have seen at the North 
East Ambulance Service has lived up to what I am 
hoping to see rolled out across the country.”

The 111 service is free to call and is staffed by 
NEAS call advisers, supported by nurses, who are 
on hand to assess callers’ needs and ensure they 
receive the right service as quickly as possible. It 
guides patients to a locally available service or 
provides appropriate advice and information 24 
hours a day, 365 days a year.

The number can be used when you need help 
fast but it is not life-threatening, or when you do 

not know who to call. This will be particularly useful 
outside of GP surgery hours and for people who are 
away from home.

When someone calls 111, they will be assessed 
straight away. If it is an emergency, the NEAS 
contact centre can dispatch an ambulance in the 
usual way. For any other health problems, the NHS 
111 call advisers will be able to direct people to 
the service that is best able to meet their individual 
needs. For minor illnesses and injuries, the 111 
service will be able to provide immediate medical 
advice.

Ambulance Service Network director Jo Webber 
said: “At a time when the NHS has to save £15-20 
billion pounds over the next five years, it has never 
been more important to make sure that patients 
who need the NHS quickly get access to the right 
care first time.

“A new phone number for people with urgent 
but not life-threatening health problems could 
help transform patient care and is something the 
Ambulance Service Network had been proposing 
for some time. 

“111 will be the vital missing piece in the jigsaw 
of providing much more joined up urgent and 
emergency services bringing together GPs in and 
out of hours care, walk-in and urgent care centres, 
minor injuries units, social care and mental health 
services and community nursing teams.”



North East Ambulance Service has been crowned 
regional winners at a National Training Award.

Simon Swallow, Team Manager of the NEAS Hazardous 
Area Response Team (HART), collected a Partnership and 
Collaboration prize on behalf of the ambulance service for 
a training initiative developed with Northumbria Police, 
Tyne and Wear Emergency Planning Unit and Tyne and 
Wear Fire and Rescue Service.

HART is a specialised branch of the NEAS whose 
members are trained to operate in what is known as 
the “warm zone” of major incidents., treating patients 
who may be trapped in a dangerous situation. Simon 
said: “Our success depends on teamwork, both with our 
own staff and other emergency services. 

“We place a great emphasis on providing comprehensive 
training, and our programme is constantly evolving. To be 
among the winners of the National Training Awards (NTA) in 
such a short time is a something we can be very proud of.”

Some of the incidents that the HART team have responded 
to during September include a serious tanker crash near 
Hexham, and Pope Benedict’s visit to Scotland.

The NTA Regional Awards ceremony took place at  
The Discovery Museum in Newcastle, on September 
21st, 2010. 

Simon Bartley, Chief Executive of UK Skills, which 
manages the National Training Awards, said: 
“Congratulations to all of this year’s winners in the 
North East for their achievements. Each winner 
demonstrated that it is training of the highest quality 
that helps grow individuals, careers and develop 
sustainable businesses. All of those who won an 
award should be very proud of their achievement.”

North East Ambulance Service scoop 
prize in National Training Awards



Ambulance service leaders are 
calling for people who are 
interested in becoming a governor 
of the foundation trust to come 
forward.

A number of meetings have been 
held throughout the North East 
region to inform members of the 
opportunities and role of being a 
foundation trust governor.

Mark Cotton, assistant director 
of communications at NEAS, said: 
“The role of the foundation trust 
governor is to act as the bridge 
between the ambulance service 
and the service users, carers, staff 
and local stakeholders. Governors 
are the direct representatives of 
local interests within the trust and 
in carrying out their statutory duties 
have the potential to have a significant 
impact on the service.”

As a governor, you will be invited to 
attend Council of Governors meetings; 
be consulted on plans for changes to 
the health service locally; be prepared 
to meet with and speak to members in 
your constituency or organisation to hear 
their views and appoint the Chair and 
Non-Executive Directors of the Trust and 
approve the appointment of the Chief 
Executive.

Mark added: “We’ve already received a 
lot of interest from people as we’ve been 
travelling around the region meeting 
members and giving presentations on 
becoming a governor. 

“But we want to ensure that as many 
people as possible have the opportunity 
to put their name forward next year for 
election.”

Membership officer Susan Coldron can be 
contacted on 191 430 2263 or via e-mail 
at members@neas.nhs.uk for expressions 
of interest or more details on becoming a 
governor.

Application with Health Secretary

The trust application for foundation status 
has now been submitted to the Secretary 
of State for Health, Mr Andrew Lansley.

Chairman Tony Dell said: “We have the 
support of our Strategic Health Authority 
to progress our application and if all goes 
well with the technical meetings which are 
the integral part of the process, we would 
hope to receive approval to apply to the 
foundation trust regulator Monitor by the 
end of this calendar year. 

“My personal view of achievability is that 
NEAS is a strong candidate for foundation 
trust. We have a long history of being 
an innovative organisation, being the 
first ambulance service to introduce NHS 
Pathways, the first to implement a Single 
Point of Telephone Access, and the first to 
trial a ‘111’ service. 

“We have a good track record of 
sound financial results and a history of 
successfully achieving performance targets, 
with the exception of last winter’s harsh 
conditions on our standard for less serious 
cases.

“I am confident that we have a strong 
Board with a broad range of skills and that 
providing a high quality, patient focused 
service remains our priority.”

The foundation trust regulator, called 
Monitor, is expected to review the plans 
for a further three months before making 
a decision on the application, which would 
be expected in early summer 2011.

Governors wanted for  
new ambulance council



Emotions were running high at Hawkey Lane 
Station on October 21st, when PC David 
Rathband came to say “thank you” to the  
men and women who he says saved his life.

It was the first time since the July night when he was 
shot in the face by Raoul Moat that David had met 
the paramedics and NEAS staff who kept him alive.

David, 42, said: “We all do the same job in the 
emergency services. We try and protect people and 
make sure no harm comes to anyone. The paramedics 
were there when I needed them. Where they came 
from I don’t know – but they definitely saved my life. 

“I thought I was done for in the ambulance. The pain 
in my head was so intense, and really deep. I knew 
the shot hadn’t killed me, but the blood was spurting 
from my face. I kept saying: “I’m going to die”, but 
the paramedic kept telling me: “No, you are going to 
be okay.”

That paramedic was Shaun Wright, based in Hexham; 
the first to spot David slumped in his patrol car after 
the shooting on the East Denton roundabout of the 
A1. At the time, Shaun was travelling on a separate 
call, and had a patient aboard his ambulance.

That patient was transferred to another ambulance 
called to the scene, while David was treated.

Shaun said: “I was a bit nervous about meeting David 
today, but it’s a pleasure and an honour to do so. He’s 
a great man. 

“I did my bit, but all the paramedics 
involved that night did a great job. From the 
one who got the line into David’s vein, to 
the driver.”

David said: “Meeting the paramedics is 
really important to me. When I want to, I 
can play back the events of that night in 
HD in my head. I vividly remember Shaun 
getting hold of me and reassuring me all 
the way to the hospital. I was slipping in 
and out of consciousness all the time, but  
I kept hearing Shaun’s voice.

“I remember telling Shaun time and again 
to tell my wife and kids that I loved them. I 
didn’t think I was going to make it. Without 
Shaun and the other paramedics, that would 
be true.”

Also invited to attend the meeting with David 
at Hawkey’s Lane were the rest of the crew 
who played vital roles in keeping David alive 
during the journey to hospital; Phil Molloy, 
Jennifer Gregory, Cheryl Lawson and Paul 
Stephenson. Stephen Martin also helped David, 
but was working on shift during the day of the 
meeting.

David and his wife Kath brought gifts of 
flowers and wine for the NEAS team, along with 
invitations to be his guests of honour at charity 
function later this year.

“You saved my life” – PC David Rathband’s 
emotional message to paramedics who 
helped him on the night he was shot.



New hi-tech ‘ToughBooks’ have just 
been introduced to ambulance crews 
within Teesside, helping them to record 
observations and information about a 
patient’s condition electronically. They will 
also give them access to a wide range of 
clinical information to help provide high 
quality care.

Ambulance crews currently complete a paper 
form for every single patient they attend to. 
The new system will replace the paper forms 
with rugged new laptop computers - not only 
making it quicker and easier to record vital 
healthcare information, but also offering a 
number of additional benefits such as the ability 
to capture clinical diagnostic information such 
as ECG traces from a defibrillator. 

The new system means that the information 
NEAS crews collect can now be accessed 
immediately and directly by hospital staff 
before the ambulance even arrives. This gives 
them the vital data they need to prepare for 
an emergency patient’s arrival and organise 
ongoing healthcare. The information can also 
be analysed by the ambulance service to help 
them continue improving patient care.

Ann Fox, Director of Clinical Care and  
Patient Safety said: “ePRF is innovative 
software informed by clinical knowledge.  
It will be rolled out across the entire region 
between 2011 and 2012. It is an exciting 
development for the ambulance service, 
hospitals and patients which will help us 
improve quality, safety and the care that 
we give to patients”. 

New ambulance technology 
for crews in Teesside



One of the common reasons that 
people will dial 999 is when they have 
suffered a fall in the home. Yet the 
injuries from falls are being avoided 
as a result of pioneering work being 
done by the ambulance service in 
partnership with other agencies.

The NEAS keeps a record of those who 
need help after a fall and have been using 
this information to alert others of the need 
for intervention and help to stop falls from 
recurring.

Since the scheme has been in action, the 
NEAS has recorded nearly 4,000 fewer falls 
by older people a year in total – a 23% 
reduction. This has meant savings for the 
ambulance service and has reduced bed 
days and trolley waits for this vulnerable 
group.

The ambulance service joined up with 
Northumbria Healthcare to give a 
presentation on this work at another of its 
successful Medicine for Members events.

Phil Kyle, the falls representative from 
NEAS, opened up the evening with a 
presentation about our involvement 
in the treatment of patients who 
have had a fall. He explained about 
the assessment toolkit that has 
been introduced and the referral 
system that is in place. 

Dr Andrew Richardson, Consultant 
Physician/Geriatrician from 
Northumbria Healthcare then 
spoke about the causes of falls and 
how the patient would be treated. 
Both Phil and Andrew gave lots of 
advice on how to prevent falls and 
signs to look out for if you thought 
someone might need help after they 
had had a fall.

After a question and answer session 
the evening was brought to a close. 
Members from both trusts agreed that 
the evening had been a huge success 
and that they wanted more events to 
be organised in the future.

Medicine for Members



Events Calendar

Joint Medicine for Members 

24th November – Joint Medicine for Members 

event at Queen Elizabeth Hospital on subject of 

Heart Attacks from 6pm onwards

1st February – Joint Medicine for Members event 

at Hexham General Hospital on the subject of Falls 

from 2pm till 4pm

Governor Awareness  

Sessions

23rd November – Gateshead Civic  

Centre 6.30pm to 8pm

25th November – Durham Dales Centre 

in Stanhope 6.30pm to 8pm

1st December – William Elder Building  

in Berwick 6.30pm to 8pm

2nd December – Tankerville Arms in 

Wooler 6.30pm to 8pm

6th December – Rigwood House Saltburn 

by the Sea 6.30pm to 8pm

Board Meetings 

27th January 2011
Public Meeting at 

Ambulance HQ
10am

31st March 2011
Public Meeting at 

Ambulance HQ
10am


