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Message from the Chairman  
 
Dear Candidate 
 
Thank you for showing an interest in the Non-Executive Director roles at the North East Ambulance Service 
NHS Foundation Trust and taking the time to read the information pack.  There are vacancies for one Non-
Executive Director and 2 Associate Non-Executive Directors.  The vacancies provide an excellent 
opportunity to share your talents and expertise to make a positive difference to the lives of people in your 
community. I hope these rewarding positions catch your imagination and you are encouraged to apply.   
 
The Trust is looking for outstanding individuals who have a genuine commitment to patients and the 
promotion of excellent healthcare services and will make an effective contribution to this successful and 
ambitious organisation.  
 
The Non-Executive Director role will require the individual to have senior leadership experience and we 
would particularly welcome candidates from a human resources background and/or with experience in a 
contracting or commercial operation.  
 
The Associate Non-Executive Director role is used successfully in the NHS to support Board succession 
strategy and achieve a balance of Board-level skills.  The ‘step-up’ role is aimed to attract potential Non-
Executive Director candidates who do not yet have significant Board-level experience, or currently do not 
have the required availability – but have the ability and potential to succeed in a Board-level role and who 
will hopefully develop into a substantive Non-Executive Director role in the future.  
 
The opportunity to join our well respected and successful Board of Directors comes at a time of intense 
scrutiny and change within the NHS set against a national backdrop of unprecedented financial challenge.  
To maintain our position as a ‘good’ performing Foundation Trust there is a need to transform the way in 
which we work to become even more efficient and productive. 
 
To deliver this agenda we need to be proactive in responding to the significant changes facing the NHS 
whilst maintaining our focus and uncompromising approach to high quality, safe services for all our patients.  
If you have the vision and commitment to keep the Trust at the forefront of developments in the NHS and 
the expertise needed to make a real contribution, we would like to hear from you. 
 
We are committed to and actively promote equality of opportunity for all staff and applications from 
individuals from all areas of the community who meet the specific criteria are encouraged regardless of 
age, disability, sex, gender reassignment, sexual orientation, pregnancy and maternity, race, religion or 
belief and marriage/civil partnerships. We would particularly welcome applications from candidates with 
protected characteristics as it is important as a Board that we reflect the people we serve. 
 
For further information or for an informal discussion with me, please contact my personal assistant, Gillian 
Elsender on 0191 430 2005 / gillian.elsender@neas.nhs.uk.  
 
Closing date for applications is 10th June 2019. 
 
The interviews will be held during week commencing 1st July 2019. 
 

                            
               
Peter Strachan        
Chairman          

mailto:gillian.elsender@neas.nhs.uk
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Introduction to NEAS 
 
 
The North East Ambulance Service NHS Foundation Trust operates across Northumberland, Tyne and 
Wear, County Durham, Darlington and Teesside. We provide an Unscheduled Care service to respond to 
999 calls (the emergency element of our services), and a Scheduled Care service which provides pre-
planned non-emergency transport for patients in the region (our patient transport service).    
  
In 2018/19 under the Trust’s new Clinical Care and Transport business model, we continued to integrate 
our Unscheduled and Scheduled Care services, enabling us to more effectively match patient acuity with 
the skills of our staff with the aim of enhancing clinical outcomes and improving patient experience. 
 
We operate the NHS 111 and Integrated Urgent Care services for the region, with our new five-year 
contract having commenced in October 2018.  Operating both the 111 and 999 service enables us to 
seamlessly ensure that patients receive the most appropriate response for their condition. 
 
In particular, we have created the Integrated Urgent Care Alliance – a network of provider organisations 
who will support us to develop the Clinical Assessment Service (CAS), which will lead the design and 
delivery of urgent and emergency care and improve the way we manage patient demand across the region.  
The CAS consists of a team of professionals, including paramedics, nurses, advanced practitioners, GPs 
and clinical specialists who provide enhanced clinical support to call handlers and patients ringing NHS 
111 and 999.  They will be the gatekeeper to the wider urgent care system, facilitating onward referral for 
patients, where necessary, to a range of primary and secondary care services. 
 
We also deliver specialist response services through our Hazardous Area Response Team (HART).  HART 
units are made up of specially trained paramedics who deal with major incidents.  Our front line services 
are delivered from 55 stations across the North East region.  
 
We became a Foundation Trust in November 2011 and are one of ten ambulance services in England, 
covering an area of around 3,230 square miles.  We serve a population of more than 2.71 million people 
and employ more than 2,700 staff including our valued volunteers.   
 
We are currently led by a Trust Board which is made up of the Chairman, Non-Executive Directors and 
Executive Directors, including the Chief Executive.  As a Foundation Trust, we have a Council of Governors 
of 35 members being 21 publicly-elected, 4 staff-elected and 10 appointed from key partner organisations.  
 
The Trust recently retained a ‘Good’ rating following the Care Quality Commission’s inspection in October 
2018. 
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2017/18 in Numbers  
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What does it mean to be a Foundation Trust? 
 
NHS Foundation Trusts were first introduced in April 2004. They were created to allow decisions to be 
made by local organisations and communities which are free from central government control and able 
to decide how best to spend the Trust’s income, taking into account the needs of the local community.  
 
They have financial freedom and can raise capital from both the public and private sectors within 
borrowing limits, determined by projected cash flows, and are therefore based on affordability. They can 
retain financial surpluses to invest in the delivery of new NHS services. 
 
Foundation Trusts are accountable to the communities they serve and local people can become 
members or Governors.  Each NHS Foundation Trust has a duty to consult and involve its Council of 
Governors – including patients, staff, members of the public, and partner organisations – in the strategic 
planning of the organisation. 
 
There are no limits to how many members we can have as a Foundation Trust, anyone who is over 16 
years old and lives in the North East region can join. The Trust has a membership of around 9,300 people 
drawn from across the region, alongside staff membership of around 2,700 people. 
 

Ambulance Trusts and Foundation Trusts in England 
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North East Ambulance Service NHS Foundation Trust Site Map 
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The Trust Board of Directors 
 
The Board of Directors is responsible for formulating and driving strategy, ensuring accountability and 
shaping culture. It is ultimately accountable for everything that goes on in the organisation and it is 
responsible for putting the right people, the right quality of information and the right systems in place to 
make decisions. It operates through a scheme of delegation within a robust framework of systems and 
reporting which ensures that core business and risks are being controlled. The Board gains assurance 
through its committee structure and sources of other assurance and it meets formally, both in public and 
private sessions throughout the year to discharge its duties and receive those assurances. Our Chair and 
Chief Executive have complementary roles in leadership:   
  

 Our Chairman, Peter Strachan, leads the Board of Directors and ensures its effectiveness. The 
Trust’s Chairman also chairs the Council of Governors.   

 Our Chief Executive, Yvonne Ormston, leads the Executive Team and the organisation.   
  
All Directors adhere to the Trust’s Standards of Business Conduct policy and the core principles 
underpinning Board responsibilities and behaviours, including the Nolan Principles and the fit and proper 
person requirements of the Trust’s CQC registration and NHS Provider Licence.   

The role of the Executive Director 
 
Some decisions are delegated to the executive management of the Board of Directors. Decision making 
for the operational running of the Trust is delegated to the Executive Management Team.    
  
Executive Directors share the same corporate responsibilities as Non-Executive Director colleagues but 
bring detailed knowledge of the organisation’s management systems and processes and of the health 
sector, as well as specialised clinical and managerial expertise.    
 

The role of the Non-Executive Director  
 
Non-Executive Directors contribute to the development of strategy and play an important role in scrutinising 
management in achieving agreed goals and objectives and monitoring the reporting of performance. Non-
Executive Directors are drawn from the local community and can ensure that the voice of the public is 
heard in decision-making processes and that the interests of patients remain at the heart of Board 
discussions.    
   
Non-Executive Directors also have a role in working with the Chair in the appointment and remuneration of 
the Chief Executive and other Executive Directors as members of the Trust’s Nomination and 
Remuneration Committee. All of our Non-Executive Directors, including the Chairman, are considered to 
be independent.  
 
The Associate Non-Executive Director role is used successfully in the NHS to support Board succession 
strategy and achieve a balance of Board-level skills.  The ‘step-up’ role is aimed to attract potential Non-
Executive Director candidates who do not yet have significant Board-level experience, or currently do not 
have the required availability – but have the ability and potential to succeed in a Board-level role and who 
will hopefully develop into a substantive Non-Executive Director role in the future. Associate Non-Executive 
Directors do not have a formal vote but are encouraged to participate fully in Board discussions. 
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Board skills and experience 
 
The Board of Directors has a range of skills and experience gained from the public, private and voluntary 
sectors that complement all areas of our business including clinical expertise, senior experience within 
other NHS bodies and emergency services, legal services, logistics, finance, human resource management 
and operational management. This range of skills ensures balance, completeness and appropriateness of 
membership of the Board of Directors.    
 

 
  

Further information about the roles and responsibilities of the Chairman and Non-Executive 
Directors can be found below: 
 

 

•Chair of the Board and Council of Governors.

•Chair of the Governor Nomination & Remuneration Committee and the Board 
Nomination & Remuneration Committee.

•Director of our subsidiary company, North East Ambulance Service Unified Solutions 
(NEASUS)

•Health and Safety Champion

Peter Strachan,

Chairman

•Deputy Chair and Senior Independent Director

•Chair of the Finance Committee.
Catherine Young

•Chair of the Audit and Charitable Funds Committees.

•Champion for the promotion of security management and counter fraud measures.
Douglas Taylor

•Chair of the Quality Committee.

•Champion for ‘being ‘open’ and safeguarding.
Helen Suddes 

•Chair of the Workforce Committee.

•Champion for: emergency planning / civil contingency; Freedom to Speak Up; and 
equality and diversity.

Carolyn Peacock

•Champion for procurement and sustainability.

•Director of our subsidiary company, North East Ambulance Service Unified Solutions 
(NEASUS)

John Marshall

•Champion for mortality
Dr Gerry 
Morrow
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The Trust’s Governance Structure  
 
The current structure of the organisation is set out below. 
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Our Strategy and Key Strategic Priorities  
 
We have continued to focus on the three strategic aims as set out in our five year strategy for 2015 to 2020:  
 

 Do what we do well – achieve sustainable service delivery and ongoing improvements, whilst 
protecting best practice and quality standards through optimum use of all available resources.  

 Look after our employees – nurture a consistent culture of compassion that values and supports 
employees to deliver exceptional care to patients.   

 Develop new ways of working – drive and shape the future of urgent and emergency care services 
through effective integration and collaboration.  

  
The delivery of the strategic aims is supported by the Trust’s corporate objectives, with the following 
priorities being in place for 2019/20 to support the delivery of the Trust’s two year operational and financial 
plan:  
 

1. Improving quality and safety – including delivering the Care Quality Commission (CQC) 
improvement plan; developing and delivering the Quality Strategy and Clinical Workforce Strategy; 
refreshing and relaunching quality improvement methodologies; and delivering the requirements of 
safe, sustainable and productive staffing.  
 

2. NHS111 and the Clinical Assessment Service – including the development and expansion of the 
Clinical Assessment Service; the development of the North East Provider Alliance; and 
development of the NHS111 and Clinical Assessment Service.  
 

3. Clinical Care and Transport – including implementation of the restructure and integration of the 
Clinical Care and Transport model; implementing the requirements of the Ambulance Response 
Programme;  and alignment of capacity and demand.  
 

4. Developing a sustainable workforce – recruiting to the increased establishment levels; reducing 
sickness absence; and delivering the Organisational Development Strategy.  

 
5. Communications and engagement – including strengthening and developing communications 

channels to employees and stakeholders; and full engagement with the Integrated Care System 
planning and delivery.  

 
6. Organisational sustainability – including achieving the financial plan; and delivering agreed 

performance trajectories.  
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The Council of Governors 

 

The Board and Governor relationship 
 
The Board of Directors recognises the importance of receiving and reacting to the views of our Council of 
Governors. As a Foundation Trust from November 2011, the Board of Directors was keen to understand 
the statutory powers of the Council of Governors and to support it in creating the forums where the Council 
could hold the Board of Directors to account for its actions, decisions and behaviours through formal 
meetings and by providing all of the information that the Board has at its disposal.    
  
The Council of Governors has established three committees, namely the Nomination & Remuneration 
Committee, Governor Governance Committee and a Membership & Engagement Committee. There is also 
Governor membership on the Quality Report Task & Finish Group, and some Governors are members of 
the Trust’s Stakeholder Equality and Diversity Group. This Group brings together key external stakeholders 
of the Trust to provide feedback on our approach to equality and diversity.   
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Foundation Trust Membership  
 
There are no limits to how many members we can have as a Foundation Trust; anyone who is over 16 
years old and lives in the North East region can join. We can request that certain people do not become 
members, for example, someone who has threatened, harassed, harmed or abused NHS staff, patients or 
visitors in any way, and members of staff who have submitted their notice of resignation (though if eligible 
they may apply to become a public member rather than a staff member).  
 
Our constituencies are as follows:   
 

 North of Tyne: Newcastle upon Tyne, Northumberland and North Tyneside;   
 South of Tyne: Gateshead, South Tyneside and Sunderland;   
 Durham: County Durham and Darlington; and  
 Teesside: Hartlepool, Stockton, Middlesbrough and Redcar & Cleveland. 

 
As at 31 March 2018 our membership profile was as follows: 
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Advert  
Non-Executive Director  
Fixed Term for Three Years – 3 days per month 
£14,000 per annum  
Based in Newcastle upon Tyne 
Commencing in Summer 2019 

  
This is a very exciting time for North East Ambulance Service NHS Foundation Trust, with the retaining of 
a ‘Good’ rating following the Trust’s Care Quality Commission inspection in October 2018, and the 
development of a number of new service offerings.  
 
The Trust operates across Northumberland, Tyne and Wear, County Durham, Darlington and Teesside. 
We provide an Unscheduled Care service to respond to 999 calls (the emergency element of our services), 
and a Scheduled Care service which provides pre-planned non-emergency transport for patients in the 
region (our patient transport service).    
  
In 2018/19 under the Trust’s new Clinical Care and Transport business model, we continued to integrate 
our Unscheduled and Scheduled Care services, enabling us to more effectively match patient acuity with 
the skills of our staff with the aim of enhancing clinical outcomes and improving patient experience. 
 
We operate the NHS 111 and Integrated Urgent Care services for the region, with our new five-year 
contract having commenced in October 2018.  Operating both the 111 and 999 service enables us to 
seamlessly ensure that patients receive the most appropriate response for their condition. 
 
Our mission is to provide safe, effective and responsive care for all, and our vision is to deliver unmatched 
quality of care every time we touch lives. Even in the most challenging situations we strive to perform to 
the highest professional standards in a spirit of collaboration and team work. Caring for and treating more 
patients closer to home is at the heart of our plans, and our committed, compassionate and caring staff are 
critical to our success. 
 
We are looking to appoint an additional Non-Executive Director on our Board of Directors to assist in 
providing oversight, governance and leadership in the pursuit of our strategy. Ideally, we are looking for an 
individual with significant experience of operating at a very senior level within a complex organisation.  
 
You will be required to seek assurance over the integrity of a range of information from across all services 
and functions, and seek assurance that risk management processes are robust and that the necessary 
strategies and control mechanisms are in place to safely achieve the Trust’s ambitions.  
 
The successful candidate will have proven senior leadership skills and a strong commitment to the values 
of the NHS.  Previous Non-Executive Director experience would be advantageous, but is not essential - 
rather, the ability to challenge constructively through solid knowledge and understanding is a critical 
component of the role.  We would particularly welcome candidates from a human resources background 
and/or with experience in a contracting or commercial operation.  
 
We are committed to and actively promote equality of opportunity for all staff and applications from 
individuals from all areas of the community who meet the specific criteria are encouraged regardless of 
age, disability, sex, gender reassignment, sexual orientation, pregnancy and maternity, race, religion or 
belief and marriage/civil partnerships. We want our Board of Directors to reflect the diversity of the 
population we serve and we welcome all applications, especially from under-represented groups, including 
people from Black, Asian and minority ethnic communities. 
 
Please note that there are restrictions on potential candidates which would prevent them serving on other 
Boards if it would present a ‘conflict of interest’, for example a member of another NHS Foundation Trust 
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Board of Directors.  Equally, a candidate would need to consider whether any employment in the private 
sector would conflict with the Trust’s activities.  
 
Candidates would also need to be in full compliance with Health and Social Care Act 2008 (Regulated 
Activities) Regulations 2014: Regulation 5 (fit and proper persons). The intention of this regulation is to 

ensure that people who have director level responsibility for the quality and safety of care, and for meeting 
the fundamental standards are fit and proper to carry out this important role. 
 
The appointment is for a fixed term of 3 years with a time commitment of 3 days per month. At the end of 
the term Non-Executive Directors would be eligible to stand for a further term of 3 years, subject to the 
Governors of the Foundation Trust agreeing the re-appointment. In accordance with the Code of 
Governance Non-Executive Directors can serve for a maximum of 6 years (2 x 3-year terms), with any 
extension to this being only in exceptional circumstances. 
 
All Non-Executive Directors, are required to be members of our Foundation Trust. To be a member of the 
Foundation Trust requires the individual to live within the Trust’s public constituency i.e., our geographical 
area. Information on becoming a member can be found on the Trust website: 
https://www.neas.nhs.uk/get-involved/foundation-trust-membership.aspx 
 
If you require any more information about this role please contact Peter Strachan, Trust Chairman, on 0191 
430 2005.  
 
Closing date: Midnight Monday 10th June 2019 
 
We anticipate that interviews will be held during week commencing 1st July 2019. 
  

https://www.neas.nhs.uk/get-involved/foundation-trust-membership.aspx
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Role Description                                         
 

 

Job Summary  
 

 to act as an objective independent member of the Trust Board of Directors, required to 
participate fully in all meetings of the Board and Board Committee meetings, and to ensure 
that the Board acts in the best interests of service users, members and the wider public. 
 

 responsible for providing appropriate oversight, governance and leadership to the NHS 
Foundation Trust in the pursuit of its strategies to provide effective and high quality healthcare 
services. 

 

 scrutinise the performance of the management in meeting agreed goals and objectives and 
monitor the reporting of performance.  
 

 responsible for determining appropriate levels of remuneration of Executive Directors and 
have a prime role in appointing, and where necessary removing, executive directors, and in 
succession planning. 

 

 satisfy themselves as to the integrity of financial, clinical and other information, and that 
financial and clinical quality controls and systems of risk management are robust and 
defensible.  

 
 
1. Functional Responsibilities 

 
Strategy 
 

 Establishing clear objectives to deliver the agreed plans and strategy to meet the conditions of 
the licence, ensuring that the necessary financial, clinical and human resources are in place for 
the Trust to meet its objectives; regularly reviewing performance against them; 

 Holding the Chief Executive and other Executive Directors to account for the effective 
management and delivery of the Trust’s strategic aims and objectives; 

 Ensuring the long term sustainability of the Foundation Trust and assisting fellow Directors in 
providing entrepreneurial leadership within a framework of prudent and effective controls; 

Job Title:  
  
Salary:  

Non-Executive Director 
 
£14,000 per annum for approximately 3 days 
per month 

 

Accountability: 
 

Trust Chair and Council of Governors 
 

 

Date: 
 

January 2019 
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 Analysing and contributing positively to the strategic development of long term healthcare plans 
for the North East community; 

 Leading in the discussions on the strategic development of the Foundation Trust, providing 
independent judgement and advice on issues of strategy, vision, performance, resources and 
standards of conduct and constructively challenge, influence and help the Executive Directors 
develop proposals on such strategies; 

 Providing vision to the Foundation Trust to capitalise on the freedoms it enjoys as a result of its 
status; 

 Contributing to constructive debate regarding the strategic development of the NHS Foundation 
Trust and any other material and significant issues facing the organisation;  

 Building and maintaining close relations between the Foundation Trust’s constituencies, and 
stakeholder groups to promote the effective operation of the Trust’s activities; 

 Ensuring the Board of Directors sets challenging objectives for improving performance;  

 Ensuring that decisions, strategies and actions approved by the Board of Directors are 
implemented effectively by the Chief Executive and the senior management team;  

 Assisting fellow Directors in setting the Trust’s values and standards; and 

 Monitor delivery of the Annual Plan. 
 
Compliance 
 

 Ensuring that the Foundation Trust complies with the conditions of its licence, the Constitution 
and any other applicable legislation and regulations;  

 Maintaining commissioner requested services and retaining protected property as defined in the 
conditions of the licence; 

 Maintaining the financial viability, using resources effectively, controlling and reporting on 
financial affairs in accordance with the requirements set out by the regulator NHS Improvement; 

 Bringing independent judgement and experience from outside the Trust and applying this to the 
benefit of the Trust; 

 Ensuring the best use of financial and other resources in order to maximise effective treatment to 
patients;  

 Ensuring that financial controls and systems of risk management are robust and that the Board 
is kept fully informed through timely and relevant information;  

 Participating in the appointment of the Chief Executive and other senior staff, as appropriate;  

 Working with key partners in the health community to ensure the effective delivery of services 
commissioned through contracted arrangements;  

 With the assistance of the Trust Secretary, promoting the highest standards of corporate and 
clinical governance in compliance with the NHS Foundation Trust Code of Governance and other 
regulatory requirements and best practice, where appropriate;  

 Upholding the values of the Foundation Trust by example, ensuring the values are widely 
communicated and that the behaviour of the Board is entirely consistent with those values;  

 To ensure that the organisation promotes equality and diversity for all its patients, staff and other 
stakeholders;  

 Promoting equality of opportunity and human rights in the treatment of all staff and patients;  

 Ensuring the Foundation Trust meets its commitment to patients and targets for treatment; and  

 Establishing and maintaining the highest standards of clinical and environmental hygiene to 
assure robust infection control standards.  
 

Board activities 
 

 Participating fully in the work of the Board, ensuring the corporate responsibility of the Board of 
Directors;  

 Attending and possibly chairing, committees and other ad hoc meetings of the main Board; 

 Attending Board development sessions and other internal and external training opportunities;  
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 Working corporately with other Non-Executive and Executive Directors of the Foundation Trust;  

 Liaising and co-operating with the Council of Governors and having due regard of their opinions, 
as appropriate;  

 In conjunction with the other Board Members, discharge duties in relation to the Trust’s Charitable 
Fund, of which the Board of Directors acts as the corporate trustee. 

 In conjunction with the other Board Members, seek assurance over the effective operation of the 
Trust’s wholly-owned subsidiary North East Ambulance Unified Solutions (NEASUS), of which 
the Trust is the sole shareholder. 

 Working with the Senior Independent Director on the annual performance evaluation of the 
Chairman, in line with the process agreed by the Council of Governors; and  

 Undergoing an individual and Board performance appraisal, and attending any additional training 
highlighted as a result of the evaluation process.  
 

Council of Governors 
 

 Attend meetings of the Council of Governors and Governor development sessions with sufficient 
frequency to ensure that they understand the views of Governors on the key strategic and 
performance issues facing the Foundation Trust. This also provide Governors with opportunities 
to enact their duties of holding Non-Executive Directors to account. 

 Take into account the views of Governors and other members to gain a different perspective on 
the Foundation Trust and its performance. 

 Give account to the Council of Governors on the progress made in delivering the Foundation 
Trust’s strategic objectives, the financial and operational performance of the Trust. 

 Receive feedback from the Council of Governors regarding performance and ensure the Board 
of Directors is aware of this feedback. 
 

Miscellaneous  
 

 Upholding the highest standards of integrity and probity, adhering to the Nolan Principles; 

 Ensuring personal compliance with the fit and proper person regulations at all times (both in 
respect of the Trust’s provider licence and Health and Social Care Act 2008 (Regulated Activities) 
Regulations 2014: Regulation 5); 

 Ensuring the Foundation Trust promotes equality and diversity for all its patients, staff and other 
stakeholders; 

 Safeguarding the good name and reputation of the Trust; 

 Remain updated with national and local developments relating to the role of the Non-Executive 
Director and the NHS generally; which could impact upon the Foundation Trust; and 

 Participate as required, in disciplinary or grievance procedures, appeals and complaints 
procedures.  

 
2. Key Working Relationships  
 
Internal 
 

 Chair 

 Non-Executive Director colleagues 

 Chief Executive 

 Executive Directors 

 Governors 

 Trust Secretary 

 Chief Executive Directorate team 

 Senior Management team 
 
  



 
  

 

19 
 

External 
 

 Non-Executive Directors at other Trusts, both regionally and at other ambulance trusts. 

 Occasional direct contact with the Trust’s regulators, NHS Improvement and the Care Quality 
Commission. 
 

Accountability 
Directly accountable to the Chair of the Board of Directors and to the Council of Governors. A key role of 
the Council of Governors is to hold the Non-Executive Directors individually and collectively to account 
for the performance of the Board of Directors. 
 
The process for the appraisal of the Non-Executive Directors will be agreed by the Council of Governors, 
and conducted by the Chair. The Council of Governors will receive reports on the process and outcome 
of those appraisals.   
 
Remuneration 
 
Remuneration of Non-Executive Directors will be agreed by the Council of Governors, through the 
Governor Nomination and Remuneration Committee.  During this process the Committee and Council of 
Governors will consider: 
 

 The responsibilities of the role; and 

 Whether the post-holder holds extra responsibilities such as chairing the Audit Committee or 
being Senior Independent Director. 
 

Remuneration will be subject to annual review by the Council of Governors (or Governor Nomination and 
Remuneration Committee thereof). 
 
Other Duties 
 
The above is only an outline of the tasks, responsibilities and outcomes required of the role. The post 
holder will carry out any other duties as may reasonably be required by their line manager. 
 
Confidentiality 
 
The post holder will be expected to maintain the complete confidentiality of all material and information 
to which they have access and process. 
 
Equality and Diversity 
 
Ensure compliance with equality and diversity legislation and display active commitment to the need to 
ensure equality of opportunity and the benefits of diversity. 
 
When in contact with colleagues, patients, visitors, volunteers, contractors and people from other 
organisations, ensure that they are treated with respect and consideration and their dignity is maintained 
 
Infection Control  
 
It is your responsibility to adhere to infection control policies in order to promote cleanliness and reduce 
infections.  Hand hygiene must be undertaken correctly to prevent the spread of infection.  Personal 
protective equipment must be used in accordance with NEAS policy.  You must contribute to the 
cleanliness of the work environment and keep it “clutter free” and tidy.  You must also attend all 
mandatory training and updates to ensure you receive training appropriate to your role. 
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Code of Conduct  
 
To adhere to the Code of Conduct for NHS Senior Managers and the Trust’s Standards of Business 
Conduct policy. 
 
To ensure personal compliance with the fit and proper person regulations at all times (both in respect of 
the Trust’s provider licence and Health and Social Care Act 2008 (Regulated Activities) Regulations 
2014: Regulation 5); 
 
Data Protection 
 
The post holder must, if required to do so, process records or information in a fair and lawful way.  They 
must hold and use data only for the specified, registered purposes for which it was obtained and disclose 
data only to authorised persons or organisations. 
 
Corporate Governance 
 
The post holder must, at all times, act honestly and openly and comply with relevant corporate 
governance requirements, employment legislation, standards of business conduct, codes of openness 
and accountability. 
 
Equal Opportunities 
 
The post holder must comply with and promote Equal Opportunities and accordingly must avoid any 
behaviour which discriminates against colleagues, potential employees, patients or clients on the 
grounds of sex, marital status, sexual orientation, age, race, colour, nationality, ethnic or national origin, 
religion, political opinion, trade union membership or disability. 
 
Health and Safety 
 
Under the Health and Safety at Work Act (1974), it is the responsibility of individual employees at every 
level to take care of their own health and safety and that of others who may be affected by their acts at 
work.  This includes co-operating with the organisation and colleagues in complying with health and 
safety obligations to maintain a safe environment and particularly by reporting promptly and defects, risks 
or potential hazards. 
 
Flexibility 
 
The Trust is currently working in a climate of great change within the NHS. It is therefore expected that 
all staff will develop flexible working practices to be able to meet the challenges and opportunities of 
working within the new NHS.  
 
Risk Management 
 
Support the implementation of the Trust’s Risk Management Strategy. Help the Trust meets its risk 
management obligations by being aware of hazards and risks within their work environment and working 
with the Risk Officers for the reduction and removal of unacceptable risks. To advise on the inclusion of 
business and financial risk within the appointed risk appetite framework for inclusion on the overall Trust 
Risk Register as appropriate. 
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Appendix 1 
Note to Managers: - Please complete this form clearly, providing as much information as possible to 
candidates.  
 
Risk Assessment Indicators for the post  

 DUTIES AND RISK FACTORS OF THE POST Yes No 

1.  Exposure Prone Procedures (EPP’s)*   

2.  Manual Handling Operations   

3.  Dust, Dirt, Smells   

4.  Chemicals, Fumes or Gasses (Glutaraldehyde, fixer, anaesthetic 
gases, reconstitution/handling of cytotoxic drugs) 

  

5.  Patient Contact   

6.  Babies/Children Contact   

7.  Food handling / Preparation   

8.  Driving   

9.  Fork Lift Truck Driving   

10.  User of Display Screen Equipment   

11.  Noise    

12.  Infestation   

13.  Blood and Body Fluids/Waste/Samples/Foul Linen   

14.  Excessive Cold   

15.  Excessive Heat   

16.  Inclement weather   

17.  Radiation   

18.  Laser Use   

19.  Working at Heights over 2 metres   

20.  Confined Spaces   

21.  Vibration i.e. Power Tools   

22.  Using machinery with moving/exposed parts   

23.  Shift work   

24.  Use of latex products   

25.  Physical violence / aggression   

26.  Any other hazards please specify   

27.  Other 
      

  

 

 

 

 

 

If any hazard is identified above please give details below. 
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Hazards Identified:- 

Non-Executive Directors may occasionally meet patients, including children, and as such this role 
has been identified as requiring a Disclosure and Barring Service (DBS) check. 

*Definition of Exposure Prone Procedures (EPP’s) 

 
Exposure prone procedures are those where there is a risk that injury to the Health Care Worker may result 
in the exposure of the patient’s open tissues to the blood of the HCW.  These procedures include those 
where the HCW’s gloved hands may be in contact with sharp instruments, needle tips and sharp tissue 
(spicules of bones and teeth) inside a patients open body cavity, wound or confined anatomical space 
where the hands or fingertips may not be completely visible at all times.  
 
Personal 
This job description outlines the duties as currently required but may be amended to reflect future 
developments in the service and the impact of new technology on the role.  Appropriate training will be 
provided to support essential additional skills required. 
 

 
Agreed and Approved: 

 
Job  
Holder’s Signature ……………………………………………… Date …………………. 
Line Manager’s  
Signature ………………………………………………………    Date ………………….. 
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Person Specification 
 
JOB TITLE:  NON-EXECUTIVE DIRECTOR 

 
 ESSENTIAL DESIRABLE 

EDUCATION, 
QUALIFICATIONS 
AND TRAINING 

 Degree level education or 
professional qualification 
equivalent, or be able to a 
demonstrate track record of 
operating in a complex business 
environment at a senior level. 
 

 

KEY SKILLS, 
KNOWLEDGE AND 
APTITUDE 

 Leadership & motivational skills. 

 Strong interpersonal skills. 

 Good communication and listening 
skills. 

 Strong understanding of 
performance indicators. 

 Understanding the different roles 
of Executive and Non-Executive 
Directors.  

 Ability to create well-motivated 
teams at senior levels within an 
organisation. 

 Ability to build trusted 
relationships with stakeholders. 

 Understanding of and commitment 
to public service values of 
accountability, probity, openness 
and equality of opportunity. 

 Understanding of challenges 
faced in the health economy. 

 Experience of determining and 
delivering strategies and the 
vision. 

 Experience of delivering 
presentations to large groups of 
people. 

 Broad understanding of financial 
and commercial principles and the 
current NHS financial landscape. 

 Understanding of risk 
management principles and 
application.  

 Clear understanding of the legal 
duties, liabilities and 
responsibilities of Non-Executive 
Directors. 

 Senior HR experience  

 Commercial and/or 
contracting knowledge  

EXPERIENCE 
 

 Proven record at Board-level or 
equivalent, of successfully 
delivering results in a complex 
organisation. 

 

 Non-Executive Director 
experience. 

 Experience of chairing 
committees and 
meetings. 
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 ESSENTIAL DESIRABLE 

 Experience of managing 
contracting 
arrangements. 

 Experience of managing 
commercial operations. 

 Experience of operating 
in a senior HR role within 
a complex environment. 
 

DISPOSITION  / 
PERSONAL 
ATTRIBUTES 

 Integrity and high ethical 
standards. 

 Demonstrates a commitment to 
quality and promotes high 
standards to consistently improve 
patient outcomes. 

 Independent and impartial 
approach. 

 Ability to think strategically, 
understand complex issues and 
make decisions pragmatically. 

 Prepared to take difficult decisions 
and exercise strong moral 
courage. 

 Balanced judgement and an 
enquiring mind, with the ability to 
constructively challenge. 

 Strong communicator with the 
ability to adapt their style to the 
relevant audience.  

 Ability to view the Trust 
strategically as an independent 
Non-Executive Director and to not 
get too involved in the detailed 
operation of the Trust. 

 

SPECIAL 
REQUIREMENTS / 
OTHER 
 

 A strong personal commitment to 
the values of the NHS. 

 Understanding the unique 
responsibilities of NHS FT Boards. 

 A desire to work closely with 
health and social care partners. 

 Genuine interest in healthcare 
issues and a commitment to the 
needs of the local community. 

 Understanding of customer and 
public expectations. 

 Be prepared to undertake 
induction, training and personal 
development as required by the 
Trust. 

 Living in the area served by the 
Trust and being a member of the 
North East Ambulance Service 
NHS Foundation Trust. 
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 ESSENTIAL DESIRABLE 

 Meets mandatory and locally 
determined fit and proper person 
requirements. 
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Advert 11 
Associate Non-Executive Director  
Fixed Term for Three Years – 1-2 days per month 
£6,000 to £9,000 per annum dependent on experience  
Based in Newcastle upon Tyne 
Commencing Summer 2019 

  
This is a very exciting time for North East Ambulance Service NHS Foundation Trust, with the retaining of 
a ‘Good’ rating following the Trust’s Care Quality Commission inspection in October 2018, and the 
development of a number of new service offerings.  
 
The Trust operates across Northumberland, Tyne and Wear, County Durham, Darlington and Teesside. 
We provide an Unscheduled Care service to respond to 999 calls (the emergency element of our services), 
and a Scheduled Care service which provides pre-planned non-emergency transport for patients in the 
region (our patient transport service).    
  
In 2018/19 under the Trust’s new Clinical Care and Transport business model, we continued to integrate 
our Unscheduled and Scheduled Care services, enabling us to more effectively match patient acuity with 
the skills of our staff with the aim of enhancing clinical outcomes and improving patient experience. 
 
We operate the NHS 111 and Integrated Urgent Care services for the region, with our new five-year 
contract having commenced in October 2018.  Operating both the 111 and 999 service enables us to 
seamlessly ensure that patients receive the most appropriate response for their condition. 
 
Our mission is to provide safe, effective and responsive care for all, and our vision is to deliver unmatched 
quality of care every time we touch lives. Even in the most challenging situations we strive to perform to 
the highest professional standards in a spirit of collaboration and team work. Caring for and treating more 
patients closer to home is at the heart of our plans, and our committed, compassionate and caring staff are 
critical to our success. 
 
We are looking to appoint two Associate Non-Executive Directors on our Board of Directors to assist in 
providing oversight, governance and leadership in the pursuit of our strategy.  
 
The Associate Non-Executive Director role is used successfully in the NHS to support Board succession 
strategy and achieve a balance of Board-level skills.  The ‘step-up’ role is aimed to attract potential Non-
Executive Director candidates who do not yet have significant Board-level experience, or currently do not 
have the required availability – but have the ability and potential to succeed in a Board-level role and who 
will hopefully develop into a substantive Non-Executive Director role in the future.  
 
You will be required to seek assurance over the integrity of range of information from across all services 
and functions, and seek assurance that risk management processes are robust and that the necessary 
strategies and control mechanisms are in place to safely achieve the Trust’s ambitions.  
 
The successful candidate will have leadership skills and a strong commitment to the values of the NHS.  
The ability to challenge constructively through solid knowledge and understanding is a critical component 
of the role, recognising that there will be opportunities to develop these skills further. 
 
We are committed to and actively promote equality of opportunity for all staff and applications from 
individuals from all areas of the community who meet the specific criteria are encouraged regardless of 
age, disability, sex, gender reassignment, sexual orientation, pregnancy and maternity, race, religion or 
belief and marriage/civil partnerships. We want our Board of Directors to reflect the diversity of the 
population we serve and we welcome all applications, especially from under-represented groups, including 
people from Black, Asian and minority ethnic communities. 
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Please note that there are restrictions on potential candidates which would prevent them serving on other 
Boards if it would present a ‘conflict of interest’, for example a member of another NHS Foundation Trust 
Board of Directors.  Equally, a candidate would need to consider whether any employment in the private 
sector would conflict with the Trust’s activities.  
 
Candidates would also need to be in full compliance with Health and Social Care Act 2008 (Regulated 
Activities) Regulations 2014: Regulation 5 (fit and proper persons). The intention of this regulation is to 
ensure that people who have director level responsibility for the quality and safety of care, and for meeting 
the fundamental standards are fit and proper to carry out this important role. 
 
The appointment is for a fixed term of 3 years with a time commitment of 1-2 days per month. When a Non-
Executive Director vacancy arises interested Associated Non-Executive Director(s) would need to apply 
and compete in an open recruitment and selection process. 
 
All Non-Executive Directors, are required to be members of our Foundation Trust. To be a member of the 
Foundation Trust requires the individual to live within the Trust’s public constituency i.e., our geographical 
area. Information on becoming a member can be found on the Trust website: 
https://www.neas.nhs.uk/get-involved/foundation-trust-membership.aspx 
 
If you require any more information about this role please contact Peter Strachan, Trust Chairman, on 0191 
430 2005.  
 
Closing date: Midnight 10th June 2019 
 
We anticipate that interviews will be held during week commencing 1st July 2019. 
  

https://www.neas.nhs.uk/get-involved/foundation-trust-membership.aspx
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Role Description                                         
 

 

Summary  
 

 The role description for the Associate Non-Executive Director will be the same in context as 
the Non-Executive Director post without voting rights and with more flexibility to time 
commitments.  The person specification differs slightly as an Associate Non-Executive 
Directors will suit candidates without such extensive leadership experience at the current 
time.  

 When a Non-Executive Director vacancy arises interested Associate Non-Executive Director(s) 
would need to apply and compete in an open recruitment and selection process. 
 

 
 
 
 
 

Job Title:  
  
Salary:  

Associate Non-Executive Director 
 
£6,000 to £9,000 per annum dependent on 
experience for approximately 1-2 days per 
month 

 

Accountability: 
 

Trust Chair and Council of Governors 
 

 

Date: 
 

January 2019 
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Person Specification 
 
JOB TITLE:  ASSOCIATE NON-EXECUTIVE DIRECTOR 

 
 ESSENTIAL DESIRABLE 

EDUCATION, 
QUALIFICATIONS 
AND TRAINING 

 Degree level education or 
professional qualification 
equivalent, or be able to a 
demonstrate track record of 
operating in a complex business 
environment. 
 

 

KEY SKILLS, 
KNOWLEDGE AND 
APTITUDE 

 Leadership & motivational skills. 

 Strong interpersonal skills. 

 Good communication and listening 
skills. 

 Strong understanding of 
performance indicators. 

 Understanding the different roles 
of Executive and Non-Executive 
Directors.  

 Ability to create well-motivated 
teams at senior levels within an 
organisation. 

 Ability to build trusted 
relationships with stakeholders. 

 Understanding of and commitment 
to public service values of 
accountability, probity, openness 
and equality of opportunity. 

 Understanding of challenges 
faced in the health economy. 

 Experience of determining and 
delivering strategies and the 
vision. 

 Experience of delivering 
presentations to large groups of 
people. 

 Broad understanding of financial 
and commercial principles and the 
current NHS financial landscape. 

 Understanding of risk 
management principles and 
application.  

 Clear understanding of the legal 
duties, liabilities and 
responsibilities of Non-Executive 
Directors. 

 

EXPERIENCE 
 

 Experience of delivering results in 
a complex organisation. 

 

DISPOSITION  / 
PERSONAL 
ATTRIBUTES 

 Integrity and high ethical 
standards. 
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 ESSENTIAL DESIRABLE 

 Demonstrates a commitment to 
quality and promotes high 
standards to consistently improve 
patient outcomes. 

 Independent and impartial 
approach. 

 Ability to think strategically, 
understand complex issues and 
make decisions pragmatically. 

 Prepared to take difficult decisions 
and exercise strong moral 
courage. 

 Balanced judgement and an 
enquiring mind, with the ability to 
constructively challenge. 

 Strong communicator with the 
ability to adapt their style to the 
relevant audience.  

 Ability to view the Trust 
strategically as an independent 
Associate Non-Executive Director 
and to not get too involved in the 
detailed operation of the Trust. 

SPECIAL 
REQUIREMENTS / 
OTHER 
 

 A strong personal commitment to 
the values of the NHS. 

 Understanding the unique 
responsibilities of NHS FT Boards. 

 A desire to work closely with 
health and social care partners. 

 Genuine interest in healthcare 
issues and a commitment to the 
needs of the local community. 

 Understanding of customer and 
public expectations. 

 Be prepared to undertake 
induction, training and personal 
development as required by the 
Trust. 

 Living in the area served by the 
Trust and being a member of the 
North East Ambulance Service 
NHS Foundation Trust. 

 Meets mandatory and locally 
determined fit and proper person 
requirements. 

 

 
 
 


