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Restart a Heart –Frequently asked questions  
 
What is Restart a Heart Day? 
Restart a Heart Day is a Europe-wide initiative created by the European Resuscitation 
Council aimed at raising cardiac arrest awareness. It was launched in 2013 to teach members 
of the public how to help restart the heart of someone who has suffered a cardiac arrest. 
 
Why should we support Restart a Heart Day? 
Every year, around 30,000 people in the UK suffer an out-of-hospital cardiac arrest (OHCA). 
OHCAs can occur anywhere but unfortunately often happen at home, where family members 
are the only witnesses available to help. 
Statistics show that survival rates decrease by 7-10% for every minute that passes without 
Cardiopulmonary Resuscitation (CPR) being carried out. By equipping young people with the 
skills to carry out CPR, we are able to help increase survival rates. 
 
What will the day involve? 
On Restart a Heart Day you can use your Call Push Rescue kit (provided by the British Heart 
Foundation), to deliver training to your staff. We can provide volunteers to support you in this 
if you require this. 
The day can consist of up to a maximum of six sessions, depending on the organisations time 
and the number of people involved.  
The kit consists of an interactive DVD and a set of inflatable mannequins. 
 
What do we need to do? 
You will need to register online using our booking form. After completion of this booking form 
you will also need to register on the British Heart Foundation’s website. This will qualify you to 
receive free inflatable mannequins for your organisation to use to deliver the training.  
 
How much does this cost us? 
The event is entirely free to you. All we ask of you is your time on the day and that you carry 
on using the mannequins and the training DVD throughout the year to ensure the Restart a 
Heart legacy continues past the day itself.  
 
How many people can receive the training? 
Based on the length of each session, our volunteers can potentially support the delivery of 
three sessions per half day in your organisation – a total of six across the day. Ideally, 
sessions will contain no more than 30 people. 
If you would like to run more than six sessions, we would happy to discuss this further with 
you. 
 
How long is each session? 
Each session is planned around a 30 minute delivery. The delivery is accompanied by an 
interactive DVD which requires people to perform the skills demonstrated whilst the DVD is 
still running. This requires participants to remain quiet throughout in order to hear the next 
instructions. 
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Who are the instructors? 
The instructors are North East Ambulance Service volunteers. They consist of both clinical 
and non-clinical members of staff, community first responders (CFRs), local health 
professionals and other emergency responders who are already involved and assisting 
throughout the area.  
 
What resources do you need? 
You will need to register with the British Heart Foundation in order to obtain a call push 
rescue kit, consisting of an interactive DVD and a set of inflatable mannequins.  
You will need an appropriate-sized room for the number of participants to be taught, with 
plenty of floor space to work on. You will also need access to multimedia facilities: DVD 
player and large-screen TV/projector screen (with speakers). You will not need any 
chairs/tables as the participants are on the floor for the duration of the training. 
 
Why are we asked how many staff we will provide to assist on the registration form? 
As it is envisaged by the British Heart Foundation that your organisation should deliver this 
training yourselves, it makes sense to have your key first aid leads involved with us. Our 
volunteers are there to support the delivery of this training.  
 
What happens before the date? 
Once you have registered with the British Heart Foundation you should, soon afterwards, 
receive the mannequins to your organisation. We will need confirmation of receipt of these as 
soon as possible. You will need to store these safely until the event.  
We will aim to send someone to your organisation prior to the event to perform a site visit. 
The intention of this site visit is to check the space we are to use, check out the multimedia 
facilities and for you to meet at least one of the volunteers coming to your organisation.  
You should also receive a briefing pack in advance of the day providing all the information 
you will require. 
On the day itself you will need to ensure that all the mannequins are inflated and ready for 
use on our arrival, to minimise any delays. 
 
What is a flagship organisation? 
A flagship organisation is an organisation that we have identified as a focal point for all media 
attention for that particular area. We will identify at least two flagship organisations across the 
region. You will be informed if your organisation has been selected to be the flagship 
organisation and will receive support from North East Ambulance Service’s Communications 
Team. 
Even if you are not selected, the Communications Team can still support you with any media 
work you would like to take part in. 
We are happy to provide you with more information about media involvement. Please email 
restartaheart@neas.nhs.uk if you would like to speak to someone 
 
How will photos be used? 
We would like to make the most of the campaign on social media and our website. Your help 
in doing this would be greatly appreciated. 
We will be encouraging our volunteers to take pictures on the day and would also encourage 
organisations to do the same. In order to do this, we ask all organisations taking part to 
please ensure they know, and inform volunteers, before each session if anyone does not 
have permission to be photographed. Consent forms will also need to be completed which the 
Communications Team can send to you.  
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Can we arrange it for another date? 
Unfortunately, due to the size of the event, all organisations taking part in Restart a Heart 
must do so on the same date.  
If your organisation would like to be involved but is unable to take part on this date, please let 
us know and we will look to try and support you in another way. 
 
Who do we contact with any other queries? 
A single point of contact email address has been set up for any queries about the Restart a 
Heart Day initiative: restartaheart@neas.nhs.uk 
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