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Introduction 

 

What is the Mela?  

The word Mela means “to meet” and originates from the Indian sub-continent. It is commonly used 

to describe a large gathering of people celebrating artistic, religious or political events – a fair or a 

festival. In the same way that many fairs or holidays in Europe would begin on the feast days of 

saints. Mela’s in south Asia have their origins in religious gatherings such as, Eid, Vaisakhi or 

Diwali. 

The Mela is a free event, based around Pakistani, Bengali, Indian and other South Asian cultures, 

and is open to anyone who wants to learn more, be entertained and meet new people as well as 

enjoy different music, art and food in the heart of Newcastle. With a line up including the hottest 

contemporary Asian acts as well as traditional displays of music and dance it’s an event likely to 

appeal to all ages and backgrounds. 

The Middlesbrough Mela 2019 was over the weekend of 17th and 18th August 2019 at the Albert 
Park, Middlesbrough. 

The Newcastle Mela 2019 was over the weekend of 25th and 26th August 2019 at the Exhibition 
Park, Newcastle.  

 
 

 

 

 

 

 
 
 

 

The Newcastle and Middlesbrough Mela’s attracted well over 70,000 people from all backgrounds to 
enjoy seeing the contemporary Asian acts, as well as traditional displays of music and dance. The 
Mela brings people together, raises awareness of different cultures and promotes community 
cohesion. 
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NEAS at the Mela 

The Mela provides an opportunity for us to raise awareness of our services to the public, including 

members of the Black and minority ethnic communities (BAME). 

It also gives us an opportunity to promote ourselves as an inclusive employer, promote our 

volunteering opportunities, Foundation Trust membership and gather feedback from attendees, 

The type of engagement that takes place during the Mela Weekend includes: 

 Information leaflets about NEAS Services (Emergency Care, Contact Centre, Patient 

Transport Services and Support Services). 

 Defibrillator Awareness 

 Raising awareness of Foundation Trust Membership  

 Receiving feedback from the public about NEAS as an employer and a service provider  

 Promote ourselves as an inclusive employer of choice and service provider   

 NEAS First Aid Training 

 Employment and volunteering opportunities across all of our services  

 Engagement with community groups and gather feedback on our services 
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Photos Middlesbrough  
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Photos Newcastle 
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We would like to thank our staff who attended and supported us with a range of 

engagement opportunities. 

What went well?  

 Good attendance on both days at the two regional events 

 Collected much more feedback surveys than any previous year 

 Feedback collected was from a more diverse range of people at both events – clear 
instructions were provided and we had dedicated resources collecting feedback at events 

 Engaged with a number of services in the region and increased our contact database 

 New improved survey easier to complete for staff/attendees 

 The public were particularly interested in The ‘message in a bottle’ initiative  

 Public engagement especially with families was greater than previous year, possibly due to 
the good weather 

 Good promotion of our organisation, services, employment and volunteering opportunities 
and foundation trust membership.  

 

 

Areas for improvement  

 Attracting staff to support both events was more difficult this year  

 We had less representation from the Together BAME staff network members  

 We had poor attendance from HR and recruitment colleagues over the two events 
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Publicity and media    
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What people say about our services? 

Feedback from people who have used the service collected from people who completed the Mela 

survey at Newcastle or Middlesbrough is highlighted below: 

Perfect system 

There is no comment for a superb service 

Very efficient in dealing with the matter 

Good for us 

I had really good experience with these services  

good and helpful service 

The service is spot on 

Extremely patient and caring staff 

My father in law was very ill the ambulance service provided very good care. 

Non-judgemental, lovely staff. So supportive in a difficult time 

Very helpful 

usually get helpful advice about the service I need to use  

Good care 

I used the 111 service for an emergency 

Great job 

The staff was really caring and understanding 

Great professional  service 

Always great confident service 

I have never had any reason to doubt the  ability and capability of the service 
and so would highly recommend it 

Fab service 

Very accommodating and friendly with a very efficient service 
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Progress over the last 12 Months: 

During the past 12 months good progress has been made regarding our approach to race equality 

issues and its impact on the organisation, staff and service users. We have: 

 Significantly Improved the number of BAME people making it from shortlisting to 
appointment 

 Improve the number of BAME people working in the Trust, up from 1.3% to 1.5% 

 Attracted and trained more hate crime champions within the trust (43)  

 Met the requirements of the Workforce Race Equality Standard 2019 

 Delivered a multiagency BAME recruitment event in March 2019 attracting nearly 400 people  

 Launched a BAME Ambassadors project in January 2019 working with local communities we 
have provides advice and guidance about service, interpreters, and employment and 
volunteering opportunities to 184 people    

 Reviewed recruitment literature again to continue to show more diverse images of staff and 
brand ourselves as an inclusive organisation  

 Developed a number of pull up displays with more diverse images of staff 

 Celebrated Black History month and featured staff talking about why the period is important 
to them  

 Attended Ramadan events with BAME community leaders 

 NEAS now has two representatives attending and supporting the national Ambulance BAME 
forum 

 10 people from across the Trust engaged in the first BAME national Ambulance Conference, 
this included the CEO, Chair, NED and staff at various levels 

 Continue to provide accessibility features on our website through ‘reciteme’ including an  
accessibility toolbar on which translates it into over 100 community languages  

 Discussed issues affecting BME staff from the NHS Staff survey with the staff network 

 Assisted in formulating new and reviewing existing policies and procedures. 

 Maintained links and partnerships with other emergency providers  

 Advertised all of our jobs to regional BAME support groups and magazines    

 Launched the communications support guide giving front line access to language line to all 
staff and providing a triage tool to support staff to triage patients in over 40 languages 

 Continue to roll out the half day leadership programme on equality, diversity and inclusion to 
managers 

 

  



 

11 
 

 
NEAS Equality Strategy and Action Plan 2016 to 2020 
 
 
Our vision is “unmatched quality of care,  
every time we touch lives”.  
  
To deliver this vision we believe we need to put our  
patients at the heart of everything we do and perform 
to the highest professional standards. We want to 
encourage the best people to come and work for us,  
and to nurture and develop the talent of our existing  
workforce. 
 
We want a culture that embraces diversity and delivers measurable benefits through,  
empowering, engaging, supporting and developing all 
employees to contribute and benefit from a great place 
to work and deliver improved patient and service user 
outcomes.  
 
To do this means we need to put equality, diversity and 
inclusion at the heart of the organisation and consider  
it in everything we do.  
  

 
 
Equality Delivery System 2 (EDS 2) 
 
The EDS2 is a tool to drive up equality performance and embed equality into mainstream NHS 
business. We use EDS2 as a part of our commitment to equality and support us to tailor services 
and meet peoples’ specific needs. EDS2 also supports us to ensure our approach to employees 
consider their specific needs and is positive towards race equality and other protected 
characteristics.  
 
It also sets out how we recognise the differences between people, and how they aim to make sure 
that any gaps and inequalities are identified and addressed. 
 
The Trust held a grading event for nine internal EDS2 objectives on the 7th March 2018 with 18 
members of staff, a stakeholder, the Chair of the Trust and the Board Equality Champion. 
Representatives from most service areas attended.  
 
Six of the nine objectives improved, two stayed the same and one objective declined. A further 4 
external EDS2 objectives have been reviewed with stakeholders. 
  
External focused objectives will continue to be monitored through the Stakeholder E&D group and 
further internal assessment will take place within the three year requirement. 
 
The 4 EDS 2 goals are: 

1. Better health outcomes 

2. Improved patient access and experience 

3. A representative and supported workforce 

4. Inclusive Leadership 
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Events and engagement with BAME communities 
 
Given the demographics of the North East and diversity amongst the BAME groups we serve, it is 
really important that we engage with the public in a number of different ways. Our approach to 
delivering engagement is evidenced by: 

 Attending MELA’s and community events  

 Press releases  

 Stakeholder events  

 Surveys  

 Focus groups and Workshops  

 Our website that can be translated in up to 50 languages  

 Leaflets  

 Targeted campaigns 

 Facebook / Twitter  

 Links to and with community organisations  

 BAME recruitment fairs 
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Workforce Race Equality Standard 2019 (WRES) 

From April 2015 the Workforce Equality Standard became a mandatory requirement for all NHS 

organisations. 

Part of the proposed metric framework required NHS organisations to take positive action and 

identify what improvements can be made to address the issues the monitoring and analysis 

identifies.  

Since 2015 there has been a significant amount of robust evidence which suggests that the   
Ambulance Sector does not systematically ensure the equal treatment and high quality work 
experiences for BAME employees.  
 
 
Summary  

 Overall employee profile, we have seen a small improvement in the number of non-white 
people working for the trust up from 36 (1.3%) last year to 42 (1.5%) this year  

 BAME Employees at band 8+, we have six non-white people at band 8+ and seven 
consultants, an improvement from zero in both areas last year.  

 Relatively likelihood of BAME people being appointed from shortlisting compared to white 
people. We have seen a significant improvement this year, white people are 0.89 times more 
likely to be appointed indicating for the first time that BAME people fair slightly better in the 
recruitment process. This compares to white people being over twice as likely last year.  

 Relatively likelihood of BAME people entering the formal disciplinary process compared to 
white people. We have seen an improvement over the two year period, BAME people are 
less likely (0.68) compared to white people. An improvement from 0.92 the year before.  

 Relatively likelihood of BAME people accessing non-mandatory training, White and BAME 
people are equally as likely to access training, the figure is 1.02  

 Harassment and bullying from patients, relatives and the public, in the 2018 staff survey 
BAME employees (28%) indicate significantly lower levels of harassment and bullying from 
patients than white staff (41%) a significant improvement from the previous year when 
BAME staff reported over 40%  

 Harassment and bullying from colleagues, in the 2018 staff survey BAME employees (33%) 
indicate greater levels of harassment and bullying from colleagues than white staff (20%) an 
increase from 30% the previous year  

 The Trust provides equal opportunities for career progression, a greater number of BAME 
employees (79%) believe that the Trust provides equal opportunities for career progression 
or promotion compared to white employees (73%), a 3% drop for BAME employees from 
2017 but a similar picture overall  

 Personally experienced discrimination from manager/team leader/other colleague, BAME 
employees (22%) are much more likely to answer yes compared to white employees (7%)  

 All board members identify as white, we have undertaken work over the last year to recruit to 
one NED and introduced two associate NED positions and actively targeted recruitment to 
BAME people. We have recruited one BAME Non-Executive Director. 
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Together@NEAS employee network 
 

 
 
 
The NHS in accordance with the public sector Equality Duty of the Equality Act 2010 is required to 
have due regard to (i) the elimination of discrimination, (ii) the promotion of equality of opportunity 
and (iii) the fostering of good relations between people from different ethnic groups.  
 
The Together@NEAS group is an employee network group that supports and helps us to meet 
these requirements, provide feedback on the experiences of BAME people in the workplace, 
engage with the Trust and support us to meet our legal, moral and business obligations as an 
employer and service provider. 
 
The Together@NEAS network has contributed in developing the following:  
 

 Equality and Diversity Strategy  

 Equality Delivery System 2 (EDS2)  

 Workforce Race Equality Standard 

 Community Engagement  
 
Together@NEAS members are very keen to collaborate, innovate and challenge as part of the 
continual effort of helping us to deliver on our statutory duties regarding race equality.  
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Mela Survey Results 2019 
  

359 surveys were completed at Middlesbrough and Newcastle Mela events compared to 99 the 

previous year.   66.7% of respondents identified as BAME compared 22.7% in 2018. Asian/Asian 

British were the largest group (56.9%), White (32.6%), Mixed/Multiple (4.5%), Black African (2.8%), 

and other (2%). 

  

 Which service have you used in the past, none 25.9% (up from 20.2%), More than one 

service 15.9% (up from 12.1%), Patient Transport Services 3.3% (down from 6.1%), 111 

Services 21.5% (down from 23.5%) and Ambulance/999 33.4% (down from 38.4%). 

 

 The number of people who are likely or very likely to recommend them to Family and Friends 

is 96.6% down from 100% last year but very high considering the number of responses and 

in comparison to other data we collect.  

 

 75.7% of all respondents would consider us as an employer, down from 100% the year 

before but similar to the data from 2017. On a positive note there are no concerns 

highlighted in the reasons for not wanting to work for us   

 

91.9% of respondents are aware of the 999 / Ambulance service, an increase from 62.6% in 2018. 

68.5% are aware of the 111 service, an increase from 54.5% in 2018. 39.6% are aware of the 

Patient Transport Service, an increase from 28.3%% in 2018 

 

When asked which services have you used 25.9% of respondents said none, up from 20.2% in 

2018. However, 74.1% of all respondents said they had used one of more services later in the 

survey compared to 66% in 2018. 

 

Of those that have not used our services between 97.9 and 100% (similar to 2018) thought: 

 We would  meet their needs 

 They would be able to access service 

 Are confident we would keep them safe 

 Feel they would be treat fairly 

 We would meet their cultural faith needs 

 

Of those that have used our services between 97.9 and 99.3 (similar to 2018) said they were: 

 Confident in the treatment provided 

 Treat fairly 

 Treat with dignity and respect 

 Service met their cultural needs 

 

98.9% of people who had use our services said they would use them again.   
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Summary Report 
MELA Survey 2019 
Total Surveys:  

2019 2018 

359 99 

1 
Which of our services have you used in the 
past? (359) 

% No. % No. 

     
None 25.9 93 20.2 20 

     
More than one service 15.9 57 12.1 12 

     
Patient Transport Service 3.3 12 6.1 6 

     
111 Service 21.5 77 23.2 23 

     
Ambulance / 999 Service 33.4 120 38.4 38 

 

Responses: Not used our services 2019 2018 

2 
Do you think the North East Ambulance Service 
would meet your needs if you needed to use it?  

%               No. % No. 

     
Yes 98.9 92 100 20 

     
No 1.1 1 0 0 

4 
Do you feel that you would be able to access 
our services should you need to? (93) 

%               No. % No. 

     
Yes 98.9 92 100 20 

     
No 1.1 1 0 0 

6 
Do you feel that you would be treated fairly if 
you used our services? (93) 

%               No. % No. 

     
Yes 100 93 100 20 

     
No 0 0 0 0 

8 
Do you feel confident that you would be kept 
safe if you used our services? (93) 

%               No. % No. 

     
Yes 98.9 92 100 20 

     
No 1.1 1 0 0 

10 
Do you think the services would meet your 
cultural/faith needs? (93) 

%               No. % No. 

     
Yes 97.9 91 100 20 

     
No 2.1 2 0 0 

11 Would you use the 999/111/PTS service?  (93) %               No. % No. 

     
Yes 95.7 89 100 20 

     
No 4.3 4 0 0 

14 Which of our services are you aware of? (734) %               No. % No. 

     
Patient Transport Service 19.3 142 18.8 28 

     
999 / Ambulance 45 330 41.6 62 

     
111 Service 33.5 246 36.2 54 

     
Other 2.2 16 3.4 5 
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Responses: Used our services 2019 2018 

15 
Did you feel confident in the care and treatment 
we provided? (266) 

%               No. % No. 

     
Yes 97.7 260 98.5 66 

     
No 2.3 6 1.5 1 

17 
Do you feel that you were treated fairly when 
you used our services?  (266) 

%               No. % No. 

     
Yes 99.3 264 98.5 66 

     
No 0.7 2 1.5 1 

19 
Did our staff treat you with dignity and respect?  
(266) 

%               No. % No. 

     
Yes 99.3 264 100 67 

     
No 0.7 2 0 0 

21 
Did the service meet your cultural / faith needs? 
(265) 

%               No. % No. 

     
Yes 99.6 264 98.5 66 

     
No 0.4 1 1.5 1 

23 
Would you recommend our services to friends 
or family members if they required them? (265) 

%               No. % No. 

     
Extremely likely 58.9 156 83.3 65 

     
Likely 37.7 100 16.7 13 

     
Neither likely nor unlikely 1.5 4 0 0 

     
Unlikely 0.8 2 0 0 

     
Extremely unlikely 0.4 1 0 0 

     
Don't know 0.8 2 0 0 

25 Would you use the service again?   (264) %               No. % No. 

     
Yes 98.9 261 100 79 

     
No 1.1 3 0 0 

27 
If you were looking for a job would you consider 
NEAS as an employer? (263) 

%               No. % No. 

     
Yes 75.7 199 92.4 73 

     
No 24.3 64 7.6 6 

29 How would you describe your gender? (355) %               No. % No. 

     
Male 47 167 34 33 

     
Female 52.7 187 65 63 

     
In another way 0.3 1 0 0 

     
Prefer not to say 0 0 1 1 

30 What was your age at your last birthday? (354) %               No. % No. 

     Under 16 3.1 11 5.2 5 

     16 - 24 14.1 50 8.3 8 
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     25 - 34 21.8 77 21.7 21 

     35 - 44 23.5 83 27.8 27 

     45 - 54 18.1 64 15.5 15 

     55 - 64 12.1 43 10.3 10 

     
65 - 74 5.9 21 6.2 6 

     
75 - 84 0.9 3 4.1 4 

     
85 + 0.3 1 0 0 

     
Prefer not to say 0.3 1 1 1 

31 What is your ethnic group? (353) %               No. % No. 

     
White 32.6 115 72.2 70 

     
Mixed/Multiple Ethnic Groups 4.5 16 3.1 3 

     
Asian/Asian British 56.9 201 21.7 21 

     
Black African/Black Caribbean/Black 2.8 10 1 1 

     
Other Ethnic Group 2 7 1 1 

     
Prefer not to say 1.1 4 1 1 

32 
Which of the following White backgrounds do 
you belong to? (115) 

%               No. % No. 

     

English/Welsh/Scottish/Northern 
Irish/British 

94.8 109 92.9 65 

     
Irish 0.9 1 2.9 2 

     
Gypsy or Irish Traveller 0 0 0 0 

     
White Other 4.4 5 4.3 3 

33 
Which of the following Mixed backgrounds to 
you belong to? (16) 

%               No. % No. 

     
White and Asian 43.8 7 0 0 

     
White and Black African 18.8 3 0 0 

     
White and Black Caribbean 0 0 33.3 1 

     

Any other Mixed/Multiple ethnic 
background 

37.5 6 66.7 2 

34 
Which of the following Asian or Asian British 
background do you belong to?  

%               No. % No. 

     
Indian 9 18 9.5 2 

     
Pakistani 63.7 128 61.9 13 

     
Bangladeshi 22.4 45 9.5 2 

     
Chinese 0 0 0 0 

     
Any other Asian background 5 10 19.1 4 

35 
Which of the following Black or Black British 
backgrounds to you belong to?  

%               No. % No. 

     
Caribbean 0 0 0 0 

     
African 100 10 100 1 
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Any other black Background 0 0 0 0 

36 
Which of the following Other background do 
you belong to? (7) 

%               No. % No. 

     
Arab 28.6 2 0 0 

     
Any other background 71.4 5 100 1 

37 What is your sexual orientation? (353) %               No. % No. 

     
Heterosexual/straight 85.8 303 88.7 86 

     
Bisexual  2.3 8 3.1 3 

     
Gay Man 0.6 2 1 1 

     
Gay woman/lesbian  0.9 3 1 1 

     
Other 0.9 3 0 0 

     
Prefer not to say 9.6 34 6.2 6 

38 What is your religion or belief? (353) %               No. % No. 

     
Buddhism 1.4 5 1 1 

     
Christian 19.6 69 40.2 39 

     
Hindu 3.4 12 3.1 3 

     
Jewish 0 0 0 0 

     
Muslim 55 194 22.7 22 

     
No faith, religion or belief 11.3 40 20.6 20 

     
Sikh 1.1 4 0 0 

     
Other 1.4 5 7.2 7 

     
Prefer not to say 6.8 24 5.2 5 

39 
Are your day to day activities limited because of 
a health problem or disability which has lasted 
or is expected to last over 12 months?  

%               No. %        No. 

     
Yes, a lot 8.8 31 10.4 10 

     
Yes, a little 8.8 31 17.7 17 

     
No 50 176 68.8 66 

     
Prefer not to say 32.4 114 3.1 3 

40 
What category would you consider best 
describes your disability/condition?   

%               No. % No. 

     Hearing 0.3 1 3.7 1 

     Learning 2.8 10 3.7 1 

     Mental Health 5.1 18 22.2 6 

     Mobility 7.7 27 44.4 12 

     Stamina or breathing difficulties 1.1 4 3.7 1 

     Social or behavioural issues 0.9 3 0 0 

     Vision 2.3 8 0 0 

     Other impairment 1.1 4 7.4 2 
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Open Ended Results 
 

Would you recommend our services to friends or family members if they required them 

Perfect system. 
sometimes the timing is very bad 
There is no comment for a superb service, 
Very efficient in dealing with the matter 
Good for us 
there has never been a problem with the services I have chosen 
I had really good experience with these services  
Looked after my father before he passed away 

Really good 

good and helpful service 
I answered the last question because I believe that help should be available to anyone and 
everyone. 
The service is spot on 
Extremely patient and caring staff 
My father in law was very ill the ambulance service provided very good care. 
Please be quick 
Nothing 
I travelled from BRADFORD to Newcastle for my daughter bone marrow transplant and ambulance 
service was brilliant 
Work within NHS 
Good communication s 
Non-judgemental, lovely staff. So supportive in a difficult time 
Very helpful 
usually get helpful advice about  the service I need to use and how soon 

Very helpful 

Good care 
I used the 111 service for an emergency. 
Great job 
The staff was really caring and understanding 
Great professional  service 
Good service 
Always great confident service 
I have never had any reason to doubt the  ability and capability of the service and so would highly 
recommend it 
Fab service 
Very accommodating and friendly with a very efficient service 

 

If you were looking for a job would you consider NEAS as an employer?  

Working at the moment x 12 
Retired x 5 
Not able to commit because of family commitments x 3 
Do not want job x 2 
Not for me 
Already a civil servant and too old to train. 
Not my field 
I'm house wife 
Too old  
Not fit 
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Support is available to access this document in a range of other 

formats on request including large print, Braille, Audio, Easy Read 

and other languages. 

  

Tel: 0191 430 2099 

Email: publicrelations@neas.nhs.uk 

Fax: 0191 430 2086  

  


