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What is Pride?  

Pride is a free event celebrating lesbian, gay, bisexual and transgender culture and pride. The events 

also serve as demonstrations for legal rights such as same sex marriage. Most pride events occur 

annually and many take place during the summer months to commemorate the 1969 Stonewall Riots in 

New York City.    

The Trust attended five Pride in 2019, one more than last year. These events took place in Durham, 

Northumberland, Newcastle, Darlington and Sunderland. 

The Durham Pride took place on the 26th May 2019 where NEAS took part in the parade and hosted a 

stall. Hundreds of people lined the streets of the city to celebrate the county’s LGBT community before 

heading to the festival for music performances. Onlookers, young and old cheered as the rainbow 

flag-carrying parade wound through the streets. 

Northumberland Pride took place on the 1st June 2019 at Alnwick Cricket Club. This was the second 

Pride event for Northumberland and was bigger than last year and well attended by local and regional 

community organisations. A parade took place through the Market Square in the town and people 

gathered at the stalls to talk to us around our employment opportunities.     

Darlington Pride took place on the 6th July 2019 in Market square. This was the first Pride in Darlington 

and was a great success, although one of the smaller events it was well attended by local and regional 

community organisations and had a parade to start the celebrations.  

Northern Pride at Newcastle was held on Town Moor in 2019. The event is in its twelfth year and the 

festival has grown each year to become the UK's largest free Pride event for the LGBT+ community. 

An estimated twenty thousand people marched through the centre of Newcastle on Saturday and 

seventy six thousand people attended the festivities over the weekend. It took place across two days 

on the 20th and 21st July. NEAS have attended this event for the last eleven years, maintaining a 

visible presence and commitment to LGBT equality and celebrating the contribution LGBT people 

bring to the region. 

Sunderland Pride took place on the 29th September where we held a stall and parade from Park 

Lane. Although the weather was poor attendance was good and we had a large number of people 

come to visit our stall and complete surveys. Again it was a great opportunity for LGBT people to get 

together and celebrate who they are, meet with service providers, find out about jobs and services 

and help inform future service provision.  
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Emergency Service Pride Breakfast 

Peter Strachan, NEAS Chairman, non-executive directors and staff from across the Trust attended 
the breakfast to show their support and network with the other services and regional partners. 

 

 

 

 

 

 

This year we followed a similar format to previous years, the venue was back at Newcastle Civic 

Centre, Peter spoke about our commitment to the LGBT equality agenda and the importance of events 

like this for the Trust. Peter and other executive team members spent the morning with the workforce 

before participating in the parade through Newcastle.  

The breakfast was jointly developed and paid for by Northumbria Police, Tyne and Wear Fire Service 

and North East Ambulance Service, another example of our multi agency approach to the equality 

agenda. 

More staff, governors, executive members and families attended than previous years and we had lots 

of new faces come along. We invited several partner organisations including Gentoo, Newcastle City 

Council, and other community organisations to attend the breakfast and then join us for the parade.  

   
 

    



5 
     

The purpose of the events 
 

Prides are a great opportunity for us to promote all of our vacancies, promote ourselves as an inclusive 
organisation and show our commitment to LGBT equality and our position as a Stonewall Top 100 
employer. We celebrated the contribution LGBT staff bring to NEAS and engaged with the LGBT 
community. People were very interested in the routes to becoming paramedics and vacancies.  

 
We had an emergency ambulance designed and wrapped for the day to make our commitment more 
visible and to show the Proud@NEAS logo. People were really keen to come along and see the 
equipment available to support people in emergency and this helped us to engage with young people 
and families on the day. We had promotional items available which were very popular with the visitors.  

 

 



6 
     

Northern Pride 
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Northern Pride Market Stall  
 
We had a market stall at the events on the Saturday promoting our 
services, employment opportunities, foundation trust membership, 
obtaining feedback from the public about our services and generally 
networking with people. 
 
This year people were very interested in the vehicle rather than the 
stall area suggesting that for future events we may be able gain as 
much feedback from just taking the vehicle and having people mobile 
with surveys. 
 
Employees from a range of different roles within the trust volunteered 
to work on the stall which allowed the public to explore the different 
areas that they have an interest in or wanted to give feedback on.  
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Durham Pride 
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Northumberland Pride  
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Darlington Pride  
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Sunderland Pride  
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Progress over the Last 12 Months 
We’ve made great progress making our services and workforce more inclusive, examples include:  

 Ranked 58th overall, the top performing Ambulance Service in the UK and emergency service in 
the north east from our 2019 Stonewall Workplace Equality Index submission 

 Increased membership of the Proud@NEAS group and saw new people take up roles 

 Increased LGBT visibility through IDAHOBIT, LGBT history month, trans visibility day, bi 
awareness day and other internal and external awareness events 

 Delivered trans and bi awareness lunch and learn sessions for staff  

 Developed and rolled out managing diversity in the workplace to senior managers including 
elements relating to sexual orientation, trans and non-binary identities  

 Planned and contributed financially to a conference ‘Trans Lives North East’ in partnership with a 
range of north east NHS trusts 

 Continued to demonstrate senior level buy in at Newcastle, Durham, Northumberland, Darlington 
and Sunderland Pride, featuring Board members and governors 

 Attended five regional Pride events to promote ourselves as an employer and service provider at 
Durham, Northumberland, Newcastle, Darlington and Sunderland Pride 

 Continued to support the national ambulance LGBT Forum, we part funded the national 
conference and ensured 7 employees attended  

 Our Proud@NEAS Facebook page has grown to have 136 members and the Twitter page has 726 
followers helping us to regularly engage with staff and stakeholders 

 Continued to use images of LGB and Trans staff in our corporate communications and literature  

 Continued to raise trans awareness throughout the trust through lunch and learn sessions, national 
campaigns, training, promotion of the Trans z card resource and national ambulance resources 

 Promoted the use of pro-nouns on email signatures  

 Improved our partnership working with the Fire, Police, and various other public, private and 
community sector organisations  

 Developed a range of LGBT role model case studies and promoted coming out stories on national  
coming out day 

 Worked with LGBT stakeholders to review our Equality Delivery System 2 progress 

 Promoted services and recruitment opportunities at LGBT university and charity events  

 Supported staff to attend Stonewall events and training with other emergency services 

 Organised a walk of solidarity to promote LGBT inclusion and IDAHOBIT 

 Continued to train hate crime champions within the trust, we now have 37 champions and have 
promoted a zero tolerance approach to LGBT hate crime towards our staff, implementing more 
user friendly processes for staff to report 

 Our Proud@NEAS former Chair won the Stonewall 2019 role model of the year 

 Our chair - Emma Burrow, vice chair - Stephen Harrison of Proud@NEAS and EDI officer - Jamie 
Conway all each won a gold star of life at the national ambulance LGBT conference  

 Participated in a yearlong staff networks research study with York University 
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Leadership  

Equality Strategy 

We reviewed our Equality Strategy in 2016 and continue to update the accompanying action plan every 
year. We have made significant progress with our services and employment practices. We have worked 
with Proud@NEAS, our Equality Stakeholder group and other stakeholders to develop a new action 
plan that reflects local priorities and needs.  

We want a culture that embraces diversity and delivers real benefits for staff and patients. We want the 
organisation to be a great place to work and to be a place where people can be themselves and bring 
their whole self to work.  

We recognise the importance of developing an inclusive culture where diversity is part of everyday 
business. We are also working with stakeholders across the region to reduce health inequalities. 

 

Equality Delivery System 2 (EDS2) 

We continue to make good progress with the mandated requirements in relation to the 18 EDS2 
objectives. 

We undertook an assessment of the nine employee focused objectives in March 2018, four objectives 
were assessed as excelling and five as achieving. We review three of the nine 9 patient focused 
objectives each year through our quarterly Stakeholder Equality Group. Seven of these objectives have 
been assessed as achieving and two are developing. We are focusing work on the two developing 
areas to improve these and we will continue to review and assess our progress.  

EDS3 will come into force in late 2019/2020, we will ensure we fully comply with the new guidance and 
mandated requirements and review how we assess against the new standards and objectives.  

 

Stonewall Work Place Equality Index 

In 2019 we are ranked 58th overall out of 445, we are the top performing Ambulance Service in the UK 
and top emergency service in the north east from our 2019 Stonewall Workplace Equality Index 
submission. The 2018 assessment ranked us at 46th out of 434 organisations. 

We continue to use Equality frameworks and feedback to improve our services and workplace. 
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Corporate Social Media 
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Events and Engagement with the LGBT Community  

We continued to link directly with the LGBT community, some examples are below: 

 Holding a market stall and undertaking survey activity at the 2018 and 2019 Newcastle 
Sunderland, Northumberland, Darlington and Durham Pride events  

 Working with ambulance trusts across the UK on a national LGBT Conference 

 Inviting LGBT stakeholders to participate in our Stakeholder Equality Group  

 Attending the national LGBT Ambulance Conference in Birmingham 

 Working with Newcastle Council, Police and Fire on a joint IDAHOBIT event 

 Took part in a rainbow rounder’s event with Cleveland Police, Durham and Darlington Fire and 
Rescue service, Teesside University, Middlesbrough Football club and Hart Gables a LGBT 
charity  

 Pride Breakfast with the Police and Fire in Newcastle and Sunderland  
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 We continue to raise our profile through more direct communication with the community and 
groups that support them via regular articles in LGBT websites such as Pride and the LGBT 
Federation and through target email communications  

 Raise awareness of national days of importance through social media and attendance at 
regional group events 

 Staff from the service have spoken at regional and national LGBT events  

 Attended local LGBT university and charity recruitment events 

 Attended Darlington pride evening event  
 
In addition, we continue to involve people from a range of different backgrounds in our generic 
involvement activities.  
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Pride Survey Results 2019 
We collected 328 responses to our 2019 pride survey compared to 249 last year, an increase of 79 
responses. 
 
Friends and Family Test – 95.4% of people said that they would recommend our services to friends 
and families which is an increase of 5.9% compared with 2018. 1.5% (-1.8%) said neither and 3.1% are 
unlikely to recommend our services, a decrease of -4.1% compared to 2018.  
 
Positive themes from the free text responses included: “whenever I've required medical care the team 
have always been friendly and caring” “Inclusive and professional” “Because in my experience the 
service was top class” “The staff were so so kind and helpful” “Staff very helpful and friendly. Genuinely 
caring” 
  

Would you recommend our services to friends or family members if they required 
them?  

Response 
Breakdown 

    

Extremely Likely 78.4 203 

    

Likely 17 44 

    

Neither likely or unlikely 2 4 

    

Unlikely 0 0 

    

Extremely Unlikely 3.1 8 

 
 
Would you consider NEAS as an employer – 75.7% of respondents would consider working for us, a 
decrease of 4.9% compared to 2018. The reasons people indicated that they would work for us mostly 
related to not their chosen profession, not qualified and a range of other comments. No negative 
comments were received about the organisation or its reputation as an employer.  
 

If you were looking for a job would you consider NEAS as an employer? (263) 
Response 
Breakdown 

    

Yes 75.7 199 

    

No 24.3 64 

 
Free Text 

I’m a Police Officer 

Interested in mathematics 

Not interested in that field 

I'M A SOCIAL WORKER 

Too much pressure 

to old 

Working NHS 

No what I want 

not my field 

I am disabled person, with a sight impairment 

Too old 

Not wheelchair accessible 

I currently can't work due to caring duties. 

I don't think I could do it, it's a great job with a lot of responsibility. I don't think I could.  but respect 
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those who do 

Don't employ my field 

Not my skill range and intrests 

I don't like blood and gore 

haven't heard of them 

terminally ill 

not an area I'd work in 

 
 
Have you used our services – 19.2% had not used our service (-8.1%), 30.8% more than one service 
(+0.3%), 5.8% Patient Transport (+2.6%), 23.2% 111 (+5.1%) and 21% Emergency Care (+0.1%)  

Which of our services have you used in the past? (328) 
Response 
Breakdown 

    

None 19.2 63 

    

More than one service 30.8 101 

    

Patient Transport Service 5.8 19 

    

111 Service 23.2 76 

    

Emergency Care Services 21 69 

 
 
 
Responses from people who have not used our services 
Information in brackets alongside question is a comparison with 2018 
Between 95.2 -100% of respondents who had not used our services responded positively to the 
questions relating to our service. See below for the full details. 
 

Do you think the North East Ambulance Service would meet your needs if you 
needed to use it? (Yes +1.2) 

Response 
Breakdown 

    

Yes 95.2 60 

    

No 4.8 3 

Do you feel that you would be able to access our services should you need to? 
(No change)  

Response 
Breakdown 

    

Yes 100 63 

    

No 0 0 

Do you feel that you would be treated fairly if you used our services? (Yes +1.5) 
Response 
Breakdown 

    

Yes 100 63 

    

No 0 0 

Do you feel confident that you would be kept safe if you used our services? (Yes 
-1.6) 

Response 
Breakdown 

    

Yes 98.4 62 

    

No 1.6 1 
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Which of our services are you aware of? (select all that apply)  
Response 
Breakdown 

    

PTS (+5.1) 16.8 22 

    

Ambulance (-4.2) 47.3 62 

    

111 Service (-0.8) 35.9 47 

Would you use this/these service(s)? (Yes -1.6) 
Response 
Breakdown 

    

Yes 98.4 62 

    

No 1.6 1 

Do you think our staff would treat you with dignity and respect? (Yes +1.5) 
Response 
Breakdown 

    

Yes 100 63 

    

No 0 0 

 
 
 
Responses from people who had used our service 
Information in brackets alongside question is a comparison with 2018 
Between 97.7 -100% of respondents who had used our services responded positively to the questions 
relating to our service. See below for the full details. 
 

Do you think the services met your needs? (Yes +1.6) 
Response 
Breakdown 

    

Yes 97.7 259 

    

No 2.3 6 

Do you feel confident in the ability of our staff? (Yes +0.7) 
Response 
Breakdown 

    

Yes 99.6 264 

    

No 0.4 1 

Do you feel that you were treated fairly when you used our services?  (Yes +1.5) 
Response 
Breakdown 

    

Yes 99.2 263 

    

No 0.8 2 

Did our staff treat you with dignity and respect?  (Yes -0.8) 
Response 
Breakdown 

    

Yes 98.1 259 

    

No 1.9 5 

Did you feel confident in the care and treatment we provided? (Yes +1.7) 
Response 
Breakdown 

    

Yes 100 263 

    

No 0 0 

Would you use the service again?   (Yes +0.2) 
Response 
Breakdown 
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Yes 99.2 260 

    

No 0.8 2 

Which of our services are you aware of? (select all that apply)  
Response 
Breakdown 

    

PTS (+1.2) 19.4 121 

    

Ambulance (-0.1) 39.5 247 

    

111 Service (+1.8) 36 225 

    

Other (-2.9) 5.1 32 

 
 
Free Text Comments to would you recommend the service to friends and family question  

Lovely professional staff 

The ambulance service are amazing the things they have to deal would 

None 

Because in my experience the service was top class 

Excellent service 

Fantastic hardworking staff 

Kyle is absolutely mint 

Excellent provider service for all north east trusts 

This service is always wanted and needed 

Cannot fault the dedication and service these guys provide 

Every member of staff I have met have been brilliant 

I have used the service for myself and my daughter, both fantastic 

Everything has always been excellent, thank you 

excellent care received despite Tories austerity 

use the service a lot for my partner 

good service 

good care 

Amazing service 

because you are good at their jobs 

whenever I've required medical care the team have always been friendly and caring 

excellent service 

Staff always friendly and chatty. 

Staff very helpful and friendly. Genuinely caring 

Nice staff 

So they don't die 

Because service people are nice understanding people 

The staff were so so kind and helpful 

Used ambulance loads as have a life threatening illness 

Being a carer  found the staff very professional 

Because it's an invaluable service 

As I did enjoy the service 

Never had a bad experience 

It is one of the best services in the country 
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Because if I don't know what to do, they normally do. 

Helpful and reassuring. also family members work in patient transport and paramedic 

It's a service we can always rely on. Even though the service is under extreme pressure 

Very reliable service 

just great service every time 

Good responsive service. Friendly staff. 

they have saved my life 

for all the reasons previously stated 

We’ve used NEAS on a number of occasions for my young daughters breathing problems. We’ve 
always had a fantastic service. 

Due to a lot of health issues I have to use the services fairly often, I have always been treated very well 

as it is a good service 

staff helpful, calming and confident 

fantastic 

good service 

Helped my for most serious health problems that occurred 

friendly and reliable 

professional and friendly and helpful and efficient service 

because they are very good 

because  111 helps louds 

na 

ambulances service always been fantastic for  me 

very friendly 

would recommend to family because they are well trained and can do the job well 

amazing 

none 

none 

Ambulance service and the NHS as a whole are fantastic. 

NHS has always been great for us and we are grateful for the service. 

Inclusive and professional 

Because the ambulance service have treated me well in my many experiences in the past 
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Support is available to access this document in a range of other formats on request 
including large print, Braille, Audio, and other languages. 

Tel: 0191 430 2099 

Email: publicrelations@neas.nhs.uk 

Fax: 0191 430 2086 

 


