
 

Friends and Family Test – February 2020 

National Contractual Indicator 

1. Percentage of patient responses (PTS and ECS See and Treat). We also monitor 111  

2. Patient Satisfaction Scores ( Extremely Likely, Likely, Neither, Unlikely, Extremely 
Unlikely, Don’t Know) 

 

 Background 

• NEAS FFT requirements became mandated in April 2015 

• Delivering FFT in line with national guidance  is a contractual requirement  

• There are currently no mandated response rates for Ambulance Services 

 
 
 
 
 
 

Service Responses 
% 

Recommended 
% Not 

Recommended 

Unscheduled Care  
- See & Treat 

132 97 2.3 

Scheduled Care (PTS) 9 100 0 

111 Service 3 100 0 

 
Due to the low number of responses from 111, Scheduled Care and Uncheduled Care see 
and convey data, caution should eb taken when considering this data.  

  



  

 

 
 

 

Unscheduled Care (See and Treat)  

Friends and Family Test Survey 

February 2020  

    97% Likely or extremely likely to 
recommend us to friends or family 

Free Text Comments 

Positive themes = 98% Negative themes = 2% 

Top positive 
theme 

Quality of staff 
/professionalism 

Quality of 
care/service 

Emotional 
Support  

Positive     
free text 

Comments 

• The two paramedics could not have a better attitude. In no 
time I felt I was in good hands, I preferred not to be taken 
to hospital so they phoned my doctor with the results of all 
their checks and it was agreed to remain at home 

• The ambulance team arrived in record time after the 
request as made. The service given was excellent, they 
were very skilled in the care they gave. They put me at 
ease and I felt so much better for their help. 

• Just to thank the North East Ambulance Service for 
sending extremely competent paramedics at my time of 
need. They were totally professional and treated me with 
such dignity and respect. I cannot praise this team enough 
and they did not leave until I was happy with next steps. 
Truly a credit to your service. Thank you so much. 

  



  

 

 

Unscheduled Care (See and Treat)  
Friends and Family Test Survey 

February 2020 
 

Number of Responses 

132 

Activity   

Number of see and treat patients for the month 8,860 

How likely are you to recommend our service to 
friends and family if they needed similar care or 
treatment? 

Number Percentage 

% Variance 
from previous 

month 

Extremely Likely and Likely  128 97 -0.5 

Extremely Likely  120 90.9 -3 

Likely  8 6.1 +2.6 

Neither likely nor unlikely 1 0.8 +0.8 

Unlikely 0 0 -0.5 

Extremely unlikely 2 1.5 0 

Don't know 1 0.8 +0.3 

 

 
 

 

Free Text Summary 



  

 

 Free Text 
Comments  

Positive Total 
Negative 
Total 

 Sub Codes Description Sub 

Code 

Positive Total 
Negative 

Total 

Count % Count % Count % Count % 

Relationship Themes 139 55.6 1 20             

1 Emotional Support 35 14     
Reassuring/put at ease 1.1 24 9.6     

Caring 1.2 11 4.4     

3 Quality of staff 
/professionalism 

97 38.8 1 20 

Knowledgeable 3.1 13 5.2     

Good/Excellent Staff 3.2 42 16.8     

Friendly staff 3.3 14 5.6     

Understanding 3.4 5 2     

Helpful staff 3.5 11 4.4 1 20  

Attitude 3.6 12 4.8     

5 Kindness and 
compassion 

7 2.8     Kindness 5.1 7 2.8     

Transactional 
Themes 

111 44.4 4 80             

6 Timeliness and 
access to care 

31 12.4 3 60 Quick response – 111  6.1 31 12.4 3  60 

7 information 
communication and 
education 

16 6.4     

Good advice 7.1 12 4.8     

Good explanation 7.2 1 0.4     

Communication with patient 7.5 3 1.2     

9 Co-ordination and 
integration of care 

1 0.4     
Links to services outside 
NEAS 

9.1 1 0.4     

12 Quality of Care / 
Service 

58 23.2 1 20 

Good /excellent service 12.1 28 11.2     

Helpful  12.2 11 4.4     

Efficient 12.3 11 4.4     

Good care 12.7 8 3.2 1  20 

13 General / Other 5 2     
General 13.1 1 0.4     

Thank you 13.3 4 1.6     

Totals 250 98 5 2     250   5   

 

ECS See and Treat  Narrative 

• FFT score for the number of patients who are likely or extremely likely to recommend the 
service has decreased by 0.5 % to 97%. 

• The FFT score for the number of patients who  are likely or extremely likely to not recommend 
the service has decreased by 0.5% to 1.5%. 

• The number of responses has decreased by 57 this month to 132 

• The number of See & Treat cases this month was 8,860, 501 less than the previous month 

• 98% of free text comments were positive. The three main themes were quality of staff and 
professionalism (38.8%), quality of care and service (23.2%) and emotional support (14%) 

• 1.5% of free text comments were negative, the main trend was timeliness or response 

• No demographic data is available for the enxt two months due to changes to the survey 
supplier and technical issues 



  

 

• National Comparative data for January 2020 indicates we are the highest out of 10 

organisations for response rates. We are 2rd (2 organisations attained 100%) for the number 

of patients likely or extremely likely to recommend services to friends and family, 97%, 3% 

higher than the national average. We are second  (2 organisations record 0%)  for the 

percentage of patients said that are unlikely or extremely unlikely to recommend our services, 

2%, 2% better the national average. 

 
 

Free Text Comments 
 

Excellent treatment and support from paramedics after fall in middle of the night! 

Very caring, professional young ladies, had the patient's interest. My aunt felt safe and reassured at their 
experience. 

I have experience of ambulance carers and hospital. I've always appreciated the help I have had. So has my 
husband. 

Prompt response. Efficient staff. 

The paramedics arrived quickly. They were friendly, courteous and efficient. 

The two paramedics could not have a better attitude. In no time I felt I was in good hands, I preferred not to be 
taken to hospital so they phoned my doctor with the results of all their checks and it was agreed to remain at 
home. I have a husband and a young lady comes in to clean once and [unreadable comment] who is on call if I 
should need. 

Everyone involved is polite and charming and very helpful. True professionals. 

Very friendly and efficient. Put me at ease. 

The paramedics that came to my home were outstanding. 

The prompt response and the awareness and courtesy. 

Prompt, professional, reassuring, knowledgeable, thorough, friendly. 

The ambulance arrived within 15 minutes. Two paramedics were excellent. [names removed]. Very friendly and 
professional. Can't thank them enough for what they have done. 

He was very nice man and did his job very well. 

Crew very helpful. Also no alternative! 

I received excellent care and consideration from the paramedical team who assisted me. 

Quick service, very friendly, a good examination, very helpful. 

FRRS Outstanding service. 

The attendants were very good and caring, stayed with me until a relative arrived. 

Very prompt, efficient service. Staff pleasant and helpful. 

Caring, thoro examination, good advice. Pleasant people. 

I think you do a great job and would tell all my friends. After the phone call you were at my home in 30 mins. 
Thank You. 

First class service. 

Very helpful. 

Excellent care, assurance, professionalism. 

I found the team very professional in their approach to my well being. I was put at ease at all times due to 
constant reassurance. 

Efficient and friendly attention. 

Quick response to 999. Pleasant and helpful staff, very kind to patient and [unreadable comment]. 

Very well pleased with the service and help. 

Call was answered with exemplary speed and efficiency. Staff were reassuring and carried out their duties with 
curtesy and care - very impressive. Thanks to all concerned. 

The staff was very nice and helpful and we got seen so quickly. Is the best staff, I don't know the name. 

Because you were brilliant and made a little better just being here. You are vey dedicated to your job. Thank you 
so much for helping me. 



  

 

Ambulance arrived quickly and paramedics took charge and were exceptional. 

Extremely thorough, pleasant to talk to. Extremely helpful, contact the right services and set up care from 
community nursing team. 

Very helpful. Explained things, really made sure we were happy before leaving. Told us who to ring if we needed 
more help. 

It was the first time I'd ever used 111. I was really surprised how excellent I found the whole experience. 
Everything from the lady on the phone to the paramedics who came to the house. I found it first class. They were 
very professional and made me feel at ease, safe and comfortable. 10/10 service. Thank you. 

Both attendants very helpful. 

The ambulance crew girls were very organised helpful and understanding. They explained everything that they 
were doing and were kind and understanding, though very professional. We were very happy with their visit. 
Thank you again. 

Helpful, kept informed through every process. 

[Names removed] were very professional but with very good social skills. Their help was invaluable as I couldn't 
have got off the floor without them due to my already restricted mobility and a gastric bug. You should be very 
proud of your service. Thank you. 

They were most cooperative. 

The ambulance team arrived in record time after the request as made. The service given was excellent, they 
were very skilled in the care they gave. They put me at ease and I felt so much better for their help. 

The quickness they arrived. They were friendly and very helpful. 

They made me feel relaxed, explained what they were doing, their manner reassured me. 2 hours later I felt a 
new man. They explained all the tests in layman's terms, can't thank them enough. You couldn't improve these 
two lads if you tried. Thanking them both. 

Efficient, professional, caring and thorough. 

They were amazing. Put me at ease immediately and gave lots of sound advice. Professional but friendly. 

Quick response. Professionalism, friendliness, reassuring and helpful. 

The paramedics arrived quickly and were kind and efficient, I could not have asked for more. 

Could not fault anything. Call out. Treatment. The girls were lovely. 

Very good help all round. 

Friendly. Put us at ease. Knew their stuff. 

Twice I waited for ambulance. First time 2 hours. 2nd time 5 hours. 

First class service, nothing was a bother to the NHS 111 staff, also the ambulance crew 5 stars. Many thanks, 
wonderful staff. 

The two girls who attended my mother were brilliant, cannot praise enough. 

Just to thank the North East Ambulance Service for sending extremely competent paramedics at my time of 
need. They were totally professional and treated me with such dignity and respect. I cannot praise this team 
enough and they did not leave until I was happy with next steps. Truly a credit to your service. Thank you so 
much. 

We could not have been more impressed or grateful for the excellent service provided. To be assessed at home 
rather than being taken to A&E was so appreciated and so much better for a frail, elderly patient. She was 
treated with dignity and respect and everything was explained clearly and simply. Best of all the OT was able to 
access an urgent care package which was put in place the same day. This was an absolutely exemplary service 
and an incredibly efficient use of resources. 

Lady on phone extremely supportive, talked until the paramedics arrived, very reassuring. Paramedics were both 
extremely helpful. We are lucky to have such an excellent service. Thank you. 

Fantastic service from start to finish, made me feel so at ease. Nice and friendly. 

Efficient staff, friendly, knowledgeable and understanding. 

Excellent care and attention. Professional and friendly. Lovely people. 

Very professional people. 

Extremely prompt arrival. Very caring, helpful and thorough. 

Very kind and helpful with lots of advice. 

You listened to what we had to tell you and you responded immediately by sending an emergency ambulance. 
The paramedic was very good, she stayed with me until I felt better and advised me accordingly. Thank you for 
all your help. 



  

 

Paramedic and [unreadable comment] arrived within 20mins of 111 call. Following a thorough assessment they 
made a referral to chest team who arrived within the hour. Made further referral to community response team. 
Person centred care at its very best! They spent a long time with us making sure we were both OK before they 
left. 

Paramedics and emergency care practitioners are worth their weight in gold! Have helped me so many times 
and I can't thank them enough. 

Although underfunded, the staff are polite, friendly and above all very professional. 

[Unreadable comment] social services. I was not taking my medication beta blocker and ACP, they were making 
me ill. This is my decision not yours. You have made things worse for me having social services involved. I am 
not senile I am intelligent. 

Ambulance staff very good, could not wish for better. 

The crew were professional, friendly and extremely helpful. They reassured me about my mother's condition and 
we decided it was best not to take her to hospital. However, the ambulance took over 3 hours to arrive and the 
service is clearly stretched. 

The paramedics were very knowledgeable and reassuring. They were able to mind our minds at ease for going 
to A&E with our young son. 

Although we had to wait several hours for the paramedic service to check out mum (I'm completing this on her 
behalf), the attention she received was exemplary. Each stage of the process was explained and ambulance 
staff made sure she was happy. They gave us advice on who and how to contact next. 

The NHS has always been there when I needed them with no complaints and always professional. I can't say 
enough for them and they never complain. People should realise how lucky they are to have and you the respect 
and wages you deserve. 

The service was extremely good, helpful, and explained everything to me. 

Very professional, amiable, and care. Well done! 

My husband took bad during the night. He previously took bad, same symptoms, and Christmas. He was taken 
to hospital, could not identify the problem. The paramedic diagnosed immediately this time. Absolutely brilliant 
and efficient. 

The paramedics were really helpful to me. Response was very quick. We are really lucky, in this country, to have 
such a wonderful service. 

Very professional, gave us confidence, she was in no rush, gave time and empathy. Ambulance crew also were 
kind and patient. Wonderful, wonderful service. 

On 25/1/20 [names removed] came out to assess my mother after having a fall at the bottom of the stairs. On 
28/1/20 [names removed] were called out to assess my mother once again having had trouble climbing stairs. 
On both occasions the crew were very prompt, efficient in assessing her situation. Nice, approachable, friendly. 

The two who came to my home were both very polite and knew how to answer all my questions on my health 
and give me all the best of their knowledge. Very good. 

Ambulance crew was very helpful, very kind with me. 

Confident and understanding. Friendly and supportive, helpful. 

Very good service. 

The female ambulance person, of the two seemed unwilling to understand my needs and was most unhelpful. 

Ambulance turned up within 20 minutes. Found staff very professional and put my mind at ease, talking and 
telling me what they are doing. 

The service provided was excellent. It put me at complete ease, explaining everything they were doing and by 
the time they left me everything was set up for me to remain at home. They even arranged for [unreadable 
comment] from the doctors. The way it all worked out at midst great economic value. Finally I can say a big 
thank you to the crew and the NHS. 

Prompt, courteous and reassuring stay. Very professional. Many thanks. 

The service I received was very good. That was the reason for answer. 

The entire crew were thorough, professional, competent but most of all, to someone feeling very poorly, they 
gave great confidence that things could be 'put right'. Thank you. 

Very caring. Did everything possible. 

The paramedics were very confident, they passed that to me and helped me deal with my health episode. They 
were first class. 

I was very impressed by their caring and professional attitude and also to the very quick response to my call. 
Thank you. 



  

 

Two professional, well dressed ambulance personnel attended after dad's carer rang 999 after a fall. They both 
treated dad with care and dignity, giving dad a very thorough examination, they found dad did not need to go to 
hospital. They rang GP [unreadable comment] and OH to inform them of dad's fall and asked if they could assist 
dad in any further way to help around home. Amazing, wonderful care. Thank you. 

Very good service all round. Quick attendance. Two paramedics were professional and courteous, very attentive 
with good communication. 

Very little wait for help. I received excellent service from the ambulance service when my husband had a 
[unreadable comment] and some later problem before his death. The staff were brilliant to him and to me. Thank 
you all. 

Blacked out in Newcastle after taking GTN spray. The paramedics were fast and professional. All three of them 
were great in getting me calmed down and I felt very safe. 

The two paramedics who attended were very thorough and put my mind at rest that there was nothing seriously 
wrong. 

Excellent, professional care and treatment. 

The crew were great. 

Very helpful and kind at a time when needed. 

Arrived very quickly. Efficient and friendly. Dealt with the situation in a professional manner. 

The medics who attended were excellent. Both caring and understanding and thorough. 

They made me feel very comfortable and safe and explained everything. 

The ambulance crew gave me advice about my treatment. One ambulance arrived short time after I called. They 
were friendly and helpful. 

Swift response. Sympathetic and efficient crew members. Very pleased with attention given. 

Fast response - from 111. Spoke to clinician within minutes. Ambulance arrived within 15 minutes. Excellent 
service from all concerned. 

Prompt, thorough examination. Good advice given. 

Over the last 3 years I have had many calls for paramedics and apart from 1 team who were so unfriendly and 
unhelpful I have been very pleased for their help and attention. Long live the North East Amb. Service. Thank 
you. 

FRRS. The service was prompt, and the expertise was admirable. The team was thorough in carrying out 
several tests and made sure that the patient had fully recovered before they left. We were very impressed with 
the service and extremely grateful. 

Advanced practitioner came out - very professional, approachable. Kept the family informed. All services NHS 
are invaluable 10/10 well deserved. 

[Name removed] had excellent care from [names removed]. These two young people are a credit to the 
ambulance service. Many thanks. [Signature removed]. 

Prompt response. Caring, professional manner. Reassuring and efficient. 

I found the two paramedics [names removed], extremely efficient and knowledgeable. They took various tests 
and left us with the information. They gave us great support and advice which was invaluable. 

Because of my age, and with the condition I've got, the use of this service becomes more likely. 

Very fast response (often it is 8 hours)! Capable crew - resolved issue on site. Visit to care home - completed by 
R/N 

Response time was reasonable. Paramedics were courteous, understanding and reassuring. 

I have had numerous occasions to use this service and am grateful that they are here. I find them always 
professional but also caring and kind. 

Very obliging. 

Prompt attention when 999 was phoned. Clear instructions - ambulance arrived within given time. [Name 
removed] paramedic very helpful, caring and professional. Thank you to all concerned. 

Prompt and excellent service. Nice people to talk to about your condition or problems. 

Very efficient and reassuring to have such a great service and staff we can rely on. 

Would have been extremely but waited over hour for ambulance when was quoted 18 minutes. 2 ambulance 
gentleman were so, so lovely. Very caring. Well done to both of them. 

They were very comforting and kind. I felt so safe with them. 

 

 

 

 

 
 



  

 

 

Scheduled Care 
Friends and Family Test Survey 

          February 2020 
 

     100% Likely or extremely likely to 
recommend us to friends or family 

Free Text Comments 

Not available due to technical issues with new supplier. We envisage this will be resolved by April 
2020 

 

Number of Responses 

9 

(Due to technical difficulties we are currently only able to collect online responses) 

Activity   

Number of completed journeys for the month 46,912 

How likely are you to recommend our service to 
friends and family if they needed similar care or 
treatment? 

Number Percenage 

% Variance 
from 

previous 
month 

Extremely Likely and Likely  9 100 +16.7 

Extremely Likely  8 88.9 +30.9 

Likely  1 11.1 -22.2 

Neither likely nor unlikely 0 0 -16.7 

Unlikely 0 0 0 

Extremely unlikely 0 0 0 

Don't know 0 0 0 

 

 

 

 

 



  

 

 

Summary  

• The FFT score for the number of patients likely or extremely likely to recommend the service 
increased by 16.7% to 100% (caution respondents are very low) 

• The FFT score for patients unlikely or extremely unlikely to recommend services is 0, the same 
as the previous month 

• We received 9 responses, 3 more  than the previous month.  We envisage our new collection 
mechanisms will be fully operational by April 2020. Currently we are only able to coleate online 
responses due to technical issues.  

• The number of completed journeys was 46,912, 4,375 less compared to the previous month  

• Not enough data has been provided by the online responses to provide free text analysis 

• No demographic data is available for the enxt two months due to changes to the survey 
supplier and technical issues 

• Caution should be taken when comparing figures due to the low number of responses. 

• National comparative data for January 2020 indicates we are the 9th out of 11 organisations 
and for response rates. We scored 83% for the number of people who are likely to recommend 
us to patients, 9% below the national average for NHS organisations. 0% of patients would not 
recommend our service to friends and family which is 3% above the national average. Caution 
should be taken when viewing this data due ot the low number of responses.  

 

 
  



  

 

 

 

111 Service 

Friends and Family Test Survey 

February 2020  

  100% Likely or extremely likely to 
recommend us to friends or family 

Free Text Comments 

Not available due to technical issues with new supplier. We envisage this will be resolved by April 
2020 

Number of Responses 

3 

(Due to technical difficulties we are currently only able to collect online responses) 

Activity   

Number of 111 calls (answered) 75,626 

How likely are you to recommend our service to friends 
and family if they needed similar care or treatment? Number Percentage 

% Variance 
from previous 

month 

Extremely Likely and Likely  3 100 +7.6 

Extremely Likely  2 66.6 +7.5 

Likely  1 33.3 0 

Neither likely nor unlikely 0 3.0 -3 

Unlikely 0 1.5 -1.5 

Extremely unlikely 0 1.5 -1.5 

Don't know 0 1.5 -1.5 

 

  



  

 

 

Summary  

• The FFT score for the number of patients likely or extremely likely to recommend the service to 
friends and family is 100%, which is an increase of 7.6%. Caution should be taken when 
viewing this data due to the low number of responses 

• The number of patients unlikely or extremely unlikely to recommend the service to friends and 
family is 0% , which is a decrease of 3% compared to the previous month 

• We have received 3 online responses. We have no paper or text surveys in operation due to 
technical issues between NEAS and the new supplier. We envisage these will be resolved by 
April 2020. 

• The number of answered calls was 75,626 which is 1,547 less than the previous month 

• Not enough data has been provided by the online responses to provide free text analysis 

• No demographic data is available for the enxt two months due to changes to the survey 
supplier and technical issues 

Caution should be taken when comparing figures due to the low number of responses 

 

 
 
 

 

  



  

 

Social Media Update February  2020 
 
No update is available for February 2020 

 
 
 
 
Patient/community engagement – February 2020 
 

Date Actvity /Location Details 

14.02.20 Fix a broken heart 
Education and awarenss of services, CPR 
and FT membership recruitment  

05.02.20 Hart Gables LGBT group Equality Strategy review with communty  

10.02.20 Whitley Bay High  Operation Dragoon 

11.02.20 Kepier Academy Awareness of service 

12.02.20 Trans Group Northumberland  Equality Strategy review with communty  

12.02.20 Ingleby Barwick Primary People who help us 

13.02.20 
International Community Organsiation 
Sunderland Equality Strategy review with communty  

14.02.20 Amberley Primary Awareness Day 

24.02.20 Young Asian Voices Sunderland  Equality Strategy review with communty  

25.05.20 Apna Ghar  Equality Strategy review with communty  

26.02.20 Benedict Biscop C.E Academy  Awareness of service 

27.02.20 Empowerment Disability Group Equality Strategy review with communty  

27.02.20 Stranton Primary Be a hero  

 
Defib/CPR training  

Date Actvity /Location Details 
04.02.20 Belmont Community Centre Defib/CPR awarness 

04.02.20 Rileys Fish Shack Defib/CPR awarness 
04.02.20 The Cleveland bay Defib/CPR awarness 
06.02.20 Tyne Bridge Harriers Defib/CPR awarness 
11.02.20 North Tyneside Health & Wellbeing Team Defib/CPR awarness 
11.0220 Pelton Fell Community Partnership Defib/CPR awarness 
12.02.20 Hutton Henry Methodist Church Defib/CPR awarness 
14.02.20 Eldon Square Defib/CPR awarness 
16.02.20 Sunningdale Hotel Bamburgh Defib/CPR awarness 
17.02.20 Morpeth Town Hall Defib/CPR awarness 
17.02.20 Ormseby Defib/CPR awarness 
25.02.20 Newcastle University Defib/CPR awarness 
25.02.20 NU Foundation Primary Starts Defib/CPR awarness 
26.02.20 Teal Farm Defib/CPR awarness 
27.02.20 Embleton Village Hall Defib/CPR awarness 
27.02.20 Grangefields Centre Defib/CPR awarness 

 

Mini Medics 

Date Actvity /Location Details 

03.02.20 West Rainton CPR, AED, Choking, Recovery Position  

03.02.20 Thorney Close Primary CPR & AED 

04.02.20 Bill Quay First Aid 

04.02.20 St Roberts of Newminster SEN 

05.02.20 Waterville Primary CPR & AED 

05.02.20 Jarrow Cross Choking and Recovery Position 

06.02.20 Hebburn Lakes CPR & AED 



  

 

06.02.20 Princes Trust Knife Awareness 

07.02.20 Parkhead Community  CPR & AED 

08.02.20 Chris Cave Foundation Knife Awareness 

10.02.20 Bothal CPR & AED 

11.02.20 St Wilfrids CPR & AED 

11.02.20 St Josephs First Aid 

11.02.20 St Roberts of Newminster Ambulance 

12.02.20 Haltwhistle Academy Ambulance 

12.02.20 Jarrow Cross Ambulance 

13.02.20 Bowburn Primary Mayor Visit 

14.02.20 Wolviston Primary CPR & AED 

14.02.20 Kibblesworth Academy First Aid 

18.02.20 Teesside Uni Volunteers 

19.02.20 Teesside Uni Volunteers 

25.02.20 St Bedes  First Aid 

25.02.20 St Teresas Catholic CPR & AED 

26.02.20 Coxhoe School First Aid 

26.02.20 Education Plus Hoax Calls 

26.02.20 Dunston Hill  First Aid 

 
McMillan 

Date Actvity /Location Details 

03.02.20 Round house, Ashington  Cancer information and engagement event, 

03.02.20 Roundhouse Ashington,  Cancer information and engagement event 

04.02.20 Morpeth Town Hall Cancer information and engagement event,  

04.02.20 Present service to the CQC Raise awareness of service 

06.02.20 Gateshead care home forum Raise awareness of service 

06.02.20 Gateshead care home forum meeting  Raise awareness of service 

07.02.20 Gateshead education afternoon Raise awareness of service 

11.02.20 The URC, Rothbury market place Cancer information and engagement event, 

13.02.20 Teesside Uni student paramedic training  Raise awareness of service 

14.02.20 Teesside Uni student paramedic training  Raise awareness of service 

19.02.20 Seaton Deleval  Cancer information and engagement event, 

19.02.20 Seaton Deleval Community Centre Cancer information and engagement event, 

26.02.20 Hexham Mart Cancer information and engagement event, 

25.02.20 
Sunderland Uni, student paramedic 
training  

Raise awareness of service 



  

 

Patient Transport Service - (January 2020) national comparative data  
 
 
 
 
Source: http://www.england.nhs.uk/ourwork/pe/fft/friends-and-family-test-data/ 

Organisation Name 
Total 

Responses 
Total 

Eligible 

% 
Recomm 

ended 

% Not  
Recomm 

ended 

Breakdown of Responses 

Extremely 
Likely 

Likely Neither Unlikely 
Extremely 
Unlikely 

Don't 
Know 

England (including Independent Sector Providers) 2,499 546,663 92% 3% 1,825 483 111 37 34 9 

England (excluding Independent Sector Providers) 2,499 546,663 92% 3% 1,825 483 111 37 34 9 

Selection (excluding suppressed data) 2,499 546,663 92% 3% 1,809 482 111 37 33 9 

GUY'S AND ST THOMAS' NHS FOUNDATION TRUST 1,217 22,637 94% 2% 867 276 52 21 1 0 

IMPERIAL COLLEGE HEALTHCARE NHS TRUST 50 28,707 68% 22% 15 19 4 7 4 1 

UNIVERSITY COLLEGE LONDON HOSPITALS 250 3,189 80% 6% 160 41 31 3 11 4 

YORKSHIRE AMBULANCE SERVICE NHS TRUST 0 78,621 NA NA 0 0 0 0 0 0 

NORTH EAST AMBULANCE SERVICE NHS FT 6 51,287 83% 0% 3 2 1 0 0 0 

EAST MIDLANDS AMBULANCE SERVICE NHS FT 12 26,882 83% 17% 10 0 0 0 2 0 

WEST MIDLANDS AMBULANCE SERVICE NHS FT 61 79,379 89% 7% 29 25 2 3 1 1 

EAST OF ENGLAND AMBULANCE SERVICE TRUST 167 48,052 91% 4% 110 42 8 1 5 1 

NORTH WEST AMBULANCE SERVICE NHS TRUST 718 131,118 96% 2% 615 77 13 2 9 2 

ISLE OF WHITE NHS TRUST 15 1,063 93% 7% * * * * * * 

SOUTH CENTRAL AMBULANCE SERVICE 3 75,728 * * * * * * * * 

http://www.england.nhs.uk/ourwork/pe/fft/friends-and-family-test-data/
http://www.england.nhs.uk/ourwork/pe/fft/friends-and-family-test-data/


  

 

Emergency Care Service - See and Treat (January 2020) national comparative data  

Organisation Name 
Total 

Responses 
Total 

Eligible 

% 
Recomm 

ended 

% Not  
Recomm 

ended 

Breakdown of Responses 

Extremely 
Likely 

Likely Neither Unlikely 
Extremely 
Unlikely 

Don't 
Know 

England (including Independent Sector Providers) 343 202,926 94% 4% 302 20 5 5 9 2 

England (excluding Independent Sector Providers) 343 202,926 94% 4% 302 20 5 5 9 2 

Selection (excluding suppressed data) 343 202,926 94% 4% 284 19 5 5 9 2 

LONDON AMBULANCE SERVICE NHS TRUST 0 28,126 NA NA 0 0 0 0 0 0 

YORKSHIRE AMBULANCE SERVICE NHS TRUST 2 18,114 * * * * * * * * 

NORTH EAST AMBULANCE SERVICE NHS  198 9,361 97% 2% 186 7 0 1 3 1 

EAST MIDLANDS AMBULANCE SERVICE NHS 8 17,184 88% 13% 7 0 0 0 1 0 

WEST MIDLANDS AMBULANCE SERVICE NHS  1 32,100 * * * * * * * * 

EAST OF ENGLAND AMBULANCE SERVICE NHS  46 25,412 100% 0% 46 0 0 0 0 0 

NORTH WEST AMBULANCE SERVICE NHS TRUST 67 26,860 81% 12% 42 12 4 4 4 1 

SOUTH WESTERN AMBULANCE SERVICE NHS  5 28,158 60% 20% 3 0 1 0 1 0 

ISLE OF WIGHT NHS TRUST  1 588 * * * * * * * * 

SOUTH CENTRAL AMBULANCE SERVICE NHS  15 17,023 100% 0% * * * * * * 
 

Source: http://www.england.nhs.uk/ourwork/pe/fft/friends-and-family-test-data/ 

http://www.england.nhs.uk/ourwork/pe/fft/friends-and-family-test-data/
http://www.england.nhs.uk/ourwork/pe/fft/friends-and-family-test-data/

