
 

999 Emergency Ambulance (Unscheduled Care) 

See and treat - not taken to hospital 

Patient Survey Feedback  

Month: January 2021 

 
100% 

Very good or good overall 
experience of the service 

Free text comments 

 

Positive  
free text 

comments 

All staff were superb. Helpful, reassuring, professional, caring. 

Amazing service lovely crew very professional and explained everything very 
grateful. 

Quick arrival of ambulance, lovely crew, high quality and compassionate care. 

 
Negative  
free text 

comments 

 

 

None 

 

 

Number of responses 

Online 0  

Total: 

57 
Print 57 

Text 0 

 

Please note: We have just implemented the new Friends and Family Test survey for ‘see and treat’ patients and we 

are in the early stages of roll out. We expect it to be fully implemented by the end of March 2021. 



 

Thinking of the 999 service we provide. Overall 
how was your experience of the service? 

Number Percentage 
% variance from 
previous month 

Very good and Good (combined) 57 100.0% +14.3 

Very good 53 93.0% +7.3 

Good 4 7.0% +7 

Neither good nor poor 0 0.0% -7.1 

Poor 0 0.0% 0 

Very poor 0 0.0% 0 

Don't Know 0 0.0% -7.1 

Survey trend graph 

 

Sentiment Analysis  

 



 

Free text comments  

When the service was first phoned I was told up to 3 hr wait could happen, but was here within 15 mins, so kind, 
and did their job well, all should have a medal.  

Polite, caring, excellent care from lovely staff my life savers.  

Prompts + thoroughly. 

Because they were very efficient.  

Amazing service lovely crew very professional and explained everything very grateful.  

All staff were superb. Helpful, reassuring, professional, caring.  

Both guys were lovely so caring.  

The 2 gentlemen were lovely and caring.  

Called 111 twice. Both times paramedics {illegible} and both times they were excellent.  

1. Speed of attendance. 2. Efficient & compassionate service. 3. Good advice on after care.  

Very prompt very polite can't thank them enough.  

Because it is true.  

Rapid & efficient service. Called by 111 service following telephone consultation. Excellent paramedic **** - who 
communicated very well with my daughter who has additional needs.  

I phoned 999 as my husband had fallen. The operator was very good and kept me calm. Within 4-5 mins an 
ambulance came. The crew from the ambulance were fantastic, ****, ****, **** were so professional and helpful.  

Because we felt better just talking and seeing them.  

Professional from start to finish. Explain all of the tasks they were doing and why.  

The lady was very helpful.  

Really helpful + courteous - very helpful & lovely.  

Quick arrival of ambulance, lovely crew, high quality and compassionate care.  

My daughter rang 111 who sent an ambulance which arrived fairly quickly. The 3 young paramedics were 
outstanding. They were caring, reassuring and professional.  

We have always had very good service from them.  

From initial phone call to 999 to when paramedic arrived - reassurance, honesty, professionalism given. Questions 
answered, paramedic + ECA patient + understanding.  

Quick response. Both paramedics were caring, understanding & explained everything they did & why.  

Rang 111 for advice, rapid response ambulance set.  

Because the service was good.  

Crew were very tougher and informative throughout.  

Understanding.  

The three paramedics who came to attend to me were very impressive & efficient, friendly & very reassuring.  

The attending paramedic was calm, efficient & informative.  

Very prompt. Very professional.  

Excellent service - superb + professional + so helpful. Amazing.  

My chest pain was dealt with professionally and with courtesy.  

Efficient and kind service given.  

I explained my problem which was acted upon immediately.  



 

They were very helpful and caring.  

Quick response when {illegible} III. Paramedic came quick very polite paramedic.  

Efficient, professional friendly.  

The phone operator was clear. With instructions + stayed on the line until the crew arrived. The crew were kind and 
sensible.  

The two ladies who came could not be faulted. They were professional knowledgeable, made me feel calm and 
were a credit to their profession.  

Very kind, helpful + knowledgeable people.  

They were very helpful, patient and caring and talked to us which was lovely about everything.  

Because of the quick response of the whole process from beginning to end. The ambulance crew were 5* and went 
about treating me with full professionalism. Even cleaning up my blood on floor etc.  

The two men were caring, understanding very professional. They listened to everything I said.  

Hi **** & ***. I had a CT scan + endoscopy at Wansbeck. Went fine just awaiting results of biopsy x 2. (CLO was 
negative) I'm relieved. Getting there. Thanks for all your help it was much appreciated. You did a marvelous job. 
Stay safe both of you. **** Ave.  

Responded to my call within 1 1/2 hours. 

Quick response, understanding and provided good advice.   

Fantastic paramedics *** + his colleague.  

The paramedics arrived promptly to me a thorough examination & {illegible}, were courteous, {illegible} and 
reassuring. Excellent service.  

Ambulance man was kind + efficient.  

Very thorough and reassuring.  

****&**** give excellent patient care to my father. Help him 100% explained everything they done.  

Prompt service.  

My problem was sorted without me being removed to hospital. I was due to have an MRI later that day and it was 
thought that me keeping that appointment was the most important.  

Speedy response, kind, caring efficient.  

Because it is true.  

They were very reassuring and calm on the phone. The two lads that came out were brilliant many thanks.  

 

Anything we could have done better?  

Nothing could have been done better, service was perfect well done.  

Nothing! I was and always grateful.  

Nothing you were brilliant.  

Nothing could be better.  

Nothing - **** was lovely, took time to listen to my daughter and was very reassuring. A credit to the N.H.S. Thank 
you. 

The 3 ambulance crew couldn't have done any more. I couldn't praise them any higher. They made sure my 
husband's Hypo was alright before they left.  

Nothing.  

If we were able to do better we should be doing the job ourselves.  

There is nothing else they could have done. They carried out all necessary tests, please pass on our thanks to 
these 3 fantastic people. We appreciate you all.  

Nothing, fantastic response.  

Nothing fantastic crew.  

Response time was good couldn't have done better.  

Nothing the man was lovely and caring.  

Nothing. Very helpful.  



 

Keep up the good work. Vaccinations for them a.s.a.p.  

Nothing can be done to improve on what I received thank you very much give my thanks to the crew.  

Nothing - superb caring, competent timely.  

My husband's doctor rang to say he had sepsis and needed to go straight to hospital. 999 lady said he wasn't ill 
enough + had to ring his doctor to check.  

Just carry on doing this excellent job in these very difficulty times.  

When my full story was made known it was suggested that I may benefit from seeing a ' grief counsellor' which has 
never been suggested before. I will be contacting my GP {illegible} this in due course.  

Nothing - service efficient.  

 


