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100% 

Very good or good overall 
experience of the service 

Free text comments 

 

Positive  
free text 

comments 

Efficient and confident crew who made us feel at ease. 

Quick in arrival paramedics were excellent and sympathetic. 

The rapid response, care, professionalism but with compassion in taking care 
when i was in shock thank you to such heroes. 

 
Negative  
free text 

comments 

 

 

None 

 

 

Number of responses 

Online 0  

Total: 

34 
Print 34 

Text 0 

 

Please note: We have just implemented the new Friends and Family Test survey for ‘see and treat’ patients and we 

are in the early stages of roll out. We expect it to be fully implemented by the end of March 2021. 



 

Thinking of the 999 service we provide. Overall 
how was your experience of the service? 

Number Percentage 
% variance from 
previous month 

Very good and Good (combined) 34 100.0% -0 

Very good 32 94.1% +1.1 

Good 2 5.9% -1.1 

Neither good nor poor 0 0.0% 0 

Poor 0 0.0% 0 

Very poor 0 0.0% 0 

Don't Know 0 0.0% 0 

Please note: comparisons above are made against the previous months report. Surveys are input against the date the service is used 
therefore small variations in data can happen between reports. 

Survey trend graph 

 

Sentiment Analysis  

 



 

Free text comments  

I have had to use this service a few times. 

Very efficient and friendly. 

The man was very patient with me took his time and explained everything very clear. Kept me clam and explained 
to the lady training why and what fors. 

They were here about 10 min after our call and were friendly and very helpful. 

Fantastic response (inside 5 minutes) and very professional and helpful. 

The paramedic were very helpful and caring with my 83 yrs mum after her fall. Ambulance no *** incident no 
******* Crew ID *******. 

To help the NHS. 

The paramedic was extremely caring and helpful with my mum he checked her thoroughly. 

The team who visited were good and efficient as were others on previous occasions. 

Very helpful. Supportive. 

The ambulance team were very thorough and helpful and pleasant - even checking my pacemaker couldn't thank 
them enough. 

Quick response, carried out checks. Very reassuring. 

Ambulance was here in 20 minutes. Treatment 100%. 

Quick in arrival paramedics were excellent and sympathetic. 

Quick on scene, very caring and patient, calms me down and talks to make you feel safe. 

Excellent service. 

Prompt response to severe nose bleed. Paramedic even cleaned up and removed soiled tissues. Etc. 

They were very thorough. 

The crew were the best that I've been treated by, there's been a lot! My partner though the same I was treated 
with respect when they had to put items in personal places but they worked quickly still no matter how challenged 
you are the NHS comes out fighting couldn't live without you. 

Efficient and confident crew who made us feel at ease. 

The paramedics were thorough, polite, reassuring very professional. Excellent caring service. 

The rapid response, care, professionalism but with compassion in taking care when i was in shock thank you to 
such heroes. 

Service fine needed treatment but couldn't get from GP or ambulance man as could sopected with infection. 

Were really kind, both of them. Thank you. 

Arrived quickly and listened to my issues and respected my decision not to go to hospital. 

NHS Terrific to respond (quickly). 

Call handler very patient and thorough. Paramedics very thorough and pleasant. They explained everything. 

It was very good service. Fast as well. 

Paramedic ***** and student and ***** were friendly and caring, calm and confident and efficient and informative. 
Thank you! Excellent. 

Prompt service and the team were very kind. 

Ambulance staff were great with my father who is deaf and has Parkinson. 

I have had to use this service a few times. 

In the past I have had the ambulance and paramedics before and they always are courteous and make you 
relaxed thank you. 

Anything we could have done better?  

Not a thing. No complaints.  

Give me prescription.  

If there was some care plan for me that could be accessed by the ambulance service.  

Get Doctors to answer ambulance staff with priority.  
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