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100% 

Very good or good overall 
experience of the service 

Free text comments 

 

Positive  
free text 

comments 

The paramedics were excellent, they treated my mother with care and 
respect. Thank you. 
 

The people spoken to were excellent, so can't suggest how it could be 
improved. 
 

The crew were marvellous worked together like a well-oiled machine. 

 
Negative  
free text 

comments 

 

Speed up ambulance arrival times. 

Maybe some staff could do with people training. 

Give better or no time guider for arrival. As it was to do with a baby more 
help for while we waited would have been good. 

 

 

Number of responses 

Online 0  

Total: 

59 
Print 59 

Text 0 

 

Please note: We have just implemented the new Friends and Family Test survey for ‘see and treat’ patients and we 

are in the early stages of roll out. We expect it to be fully implemented by the end of March 2021. 



 

Thinking of the 999 service we provide. Overall 
how was your experience of the service? 

Number Percentage 
% variance from 
previous month 

Very good and Good (combined) 59 100.0% -0 

Very good 50 84.7% -9.4 

Good 9 15.3% +9.4 

Neither good nor poor 0 0.0% 0 

Poor 0 0.0% 0 

Very poor 0 0.0% 0 

Don't Know 0 0.0% 0 

Please note: comparisons above are made against the previous months report. Surveys are input against the date the service is used 
therefore small variations in data can happen between reports. 

Survey trend graph 

 

Sentiment Analysis  

 



 

Free text comments  

I have had to use this service a few times. 

The paramedics were excellent, they treated my mother with care and respect. Thank you.  

Overall the people answering our queries were patient and knowledgeable.  

Swift answer, excellent testing and such a friendly crew.  

Please see "3" below.  

I couldn't put the phone down the paramedics were outside the door. They were brilliant, they knew their job, 
made my wife very comfortable and waited for a reply from her doctor.  

They are angels from heaven.  

Professional, knowledgeable and skilled, non-judgmental, respectful.  

Prompt. Very thorough. Most important - good communication and caring.  

Response was quick, team were very helpful, kind and patient. Thank you. (2 people on this form).  

Because of help given.  

Response was quick, team were very helpful, kind and patient. Thank you (2 people on this form).  

Both of the crew were very professional. Reassuring all the time.  

No faults, 1st class.  

I received very quick response to raising the alarm call.  

The crew were marvelous worked together like a well oiled machine.  

Prompt service, very pleasant and helpful.  

Rang III. was transferred to 2/3 people had to answer the same questions each time. Could this be avoided?  

Compassionate - caring professional and a credit to your profession.  

Very quick, supportive and helpful.  

Arrived within 15 minutes. Excellent service.  

Medical team was first class in helping me get the correct help I needed.  

The paramedic was able to calm my daughter down. He was very nice and explained every reading etc.  

The medics who attended me were skilled and experienced. Put me at ease and treated me effectively. Well done 
and a big thank you.  

The response was swift and the team were polite, efficient and professional.  

Did not answer 

Very prompt arrival of ambulance after a seizure. Excellent treatment in hospital.  

A very thorough crew, who was very helpful and caring.  

Response very quick, very caring attitude.  

They were very polite and professional. They put my dad at ease while they examined him.  

Calm, professional put both my husband and myself at ease. Thank you.  

The paramedics were very thorough, caring and helpful.  

The paramedic who came was clearly competent and she was kind, factful, willing to listen and able to give advice 
bearing in mind my circumstances.  

Prompt, professional, knowledgeable, courteous, comforting. Overall *** the paramedic was excellent!  

Very thorough check over. Calming, supportive and helpful, friendly.  

Ambulance crew were very reassuring and kept me calm and explained everything that was happening.  

Ambulance arrived quickly. Phone operator was calm and efficient. Crew were friendly and calm and really 
listened to problem.  



 

Very polite.  

Brilliant service, special ambulance arrived within 10 mins. of putting the phone down.  

Attendance was prompt professional and could not be faulted.  

Because the service was absolutely brilliant from start to finish.  

They were excellent, caring, patient and understanding.  

Prompt, very efficient and friendly. Explained everything clearly.  

Arrived quickly after {illegible} called for ambulance.  

Kind, caring, patient with me when I was being treated.  

They were all so good. Could not have been any nicer, told me everything they were doing.  

Kept very calm in a chaotic atmosphere. Very professional, very capable.  

Rang 118 lines very busy suggested I ring 999.  

Very helpful, good advice, lovely staff.  

They explain everything what they do and they were polite.  

Very prompt arrival after 999 call. Very efficient dealing with a seizure which I had.  

Always friendly and made me feel at ease. Took such good care of me, talked me through everything they did.  

The ambulance men were efficient and reassuring.  

Ambulance arrived quicker than expected. Crew were very professional and dealt with the problem calmly and 
efficiently. Gave info about what to do after they left if problem came back.  

Nothing is too much bother for paramedics. Made me laugh too. Problem sorted out immediately.  

Paramedics that arrived were nice and helpful but we were advised on phone it would be 18 minutes and it was 
nearly an hour for arrival.  

Very good manners, very polite, good with kids.  

I would normally go very good, but one of the paramedics who arrived was extremely patronizing towards both 
patient and partner and felt having 4 times people in attendance was extreme especially during covid.  

Very professional. Responded to my call quickly, very professional.  

Excellent sympathetic staff but let down by long wait for ambulance.  

Anything we could have done better?  

Give better or no time guider for arrival. As it was to do with a baby more help for while we waited would have 
been good.  

Maybe some staff could do with people training.  

Speed up ambulance arrival times.  

Report run date: 19.04.21, 11:00hrs 

Anything we could have done better? 


