
 

999 Emergency Ambulance (Unscheduled Care) 

See and treat - not taken to hospital 

Patient Survey Feedback  

Month: April 2021 

 
95.2% 

Very good or good overall 
experience of the service 

Free text comments 

 

Positive  
free text 

comments 

Quick response, professional and respectful attitude, thorough. 

 

The ambulance wait time was short. Paramedic listened and responded to 
the situation in highly professional way. 
 

The crew were very professional, compassionate, efficient, reassuring, non- 
judgmental. 

 
Negative  
free text 

comments 

 

We waited over forty minutes for an ambulance when I couldn't breathe nor 
move properly 

 

 

 

 

Number of responses 

Online 0  

Total: 

63 
Print 63 

Text 0 

 

Please note: We have just implemented the new Friends and Family Test survey for ‘see and treat’ patients and we 

are in the early stages of roll out. We expect it to be fully implemented by the end of March 2021. 



 

Thinking of the 999 service we provide. Overall 
how was your experience of the service? 

Number Percentage 
% variance from 
previous month 

Very good and Good (combined) 60 95.2% -4.8 

Very good 59 93.7% +8.7 

Good 1 1.6% -13.4 

Neither good nor poor 3 4.8% +4.8 

Poor 0 0.0% 0 

Very poor 0 0.0% 0 

Don't Know 0 0.0% 0 

Please note: comparisons above are made against the previous months report. Surveys are input against the date the service is used 
therefore small variations in data can happen between reports. 

Survey trend graph 

 

Sentiment Analysis  

 



 

Free text comments  

The short time it took to get to my home. The manner in which I was dealt with.  

As the tick shows - I was treated very well.  

They were very pleasant and cooperative and listened to everything I had said and had a very good 
manner.  

When the ambulance arrived, the paramedics were very thorough and helpful and very friendly which 
meant a lot as I was very shaken at the time and on the floor.  

Because it was how we expected to be treated. Very caring and professional.  

The crew were very kind and thorough.  

Very friendly and reassuring.  

Me and my husband have been poorly and have needed an ambulance 4 times. They were second to 
none.  

Call handler was very professional and handled my call well. Ambulance crew arrived quickly and were 
very thorough and reassuring.  

Very calm and helpful.  

Because they were helpful and polite and very understanding.  

Very prompt service and didn't wait long to be seen. Medical staff very kind and sympathetic and gave 
me good advice on treatment.  

Prompt response, efficient and knowledgeable staff. Excellent, courteous and friendly ambulance crew.  

Because its an honest answer. They were excellent.  

They could not have been any better.  

Quick, efficient, helpful, friendly. 

The paramedic arrived within 40 minutes. He was extremely helpful and calming. He gave me {illegible}. 
Helped me get mobile and thankfully did not need to take me into hospital.  

The crew were very professional, compassionate, efficient, reassuring, non- judgmental. 

Very practical, helpful and efficient.  

The ambulance was quick to arrive. The paramedics gave instant medical help and helpful advice 
before leaving.  

Lady on phone explained everything to me so I could get the right answers to her, ambulance crew very 
good 10 out of 10 for 3 staff.  

Their response was very quick and diagnosis was accurate.  

Have been getting weaker and weaker over the last 4 years.  

Men very helpful - put me at ease.  

We waited over forty minutes for an ambulance when I couldn't breathe nor move properly.  

The ambulance wait time was short. Paramedic listened and responded to the situation in highly 
professional way.  

The paramedic was good and we were satisfied with her. Unfortunately the Dr. who was supposed to 
have prescribed medication didn't - no prescription arrived hence a 24 hr delay.  

Very quick, caring and kind.  

Paramedics were very thorough, kind, helpful.  

Prompt service and treatment.  

Great service by the paramedics.  



 

Arrived very quickly.  

The service was thorough in checking me out. The ladies were friendly and reassuring.  

My wife needed assistance and with no doctor available at her practice we were lucky to have you.  

Excellent quick service, excellent customer service.  

Prompt service, treatment very good.  

Very good at getting my mind to rest. I am still in pain, 24 hrs per day in spite of tablets.  

Quick response and very professional.  

Very helpful, professional people.  

Really helpful.  

Ambulance arrived earlier than expected. Crew were very pleasant and attentive.  

Quick response, professional and respectful attitude, thorough.  

They listened and understood.  

Arrival time from initial call very quick. Paramedics amazingly friendly and helpful. Nothing too much 
trouble for them.  

Yes, an excellent response from all involved from the initial 999 call to the ambulance crew arriving 
within minutes to carry out their tests etc. Thank you! 

Prompt response 15 minutes from the call. Paramedics response better than doctors!  

Very informative. Gave me confidence when I was scared.  

Prompt and efficient care and evaluation.  

Quick response and thorough examination.  

Showed a complete interest in patient and discussed problem and options.  

Made me feel very calm and in good hands.  

Fabulous paramedics very friendly and put the full family at ease.  

Very pleasant, helped me calm down as I was panicking.  

Paramedics excellent, no trouble about seeing me even no need for hospital. Very polite and helpful.  

All the staff was very warm and helpful.  

They were reassuring and very very patient, can't fault them.  

Ambulance arrived within ten minutes of blockage caused by food, problem analysed, fizzy drink found, 
blockage dislodged. Felt better straightaway. The ambulance crew, including a trainee paramedic, were 
skilled, friendly, professional who sorted a most uncomfortable problem so quickly and I slept so well on 
Monday night and played a full round of golf Tuesday despite 79 years and 364 days!! 

Efficient, very helpful, sympathetic, professional.  

Operator helpful and well informed. Paramedics fast, helpful and very professional.  

Ambulance only took a few minutes.  



 

Very pleased, medic arrived within 20 minutes. Very thorough and professional, thank you.  

Excellent. 

Anything we could have done better?  

Quicker time response when a patient is having difficulty breathing. 

I would have liked my condition to be more explained to me which is a thing they weren't able. It was not 
possible for them to help me more.   

Perhaps have a paramedic on a motorcycle as {illegible} track is very narrow through  

Report run date: 14.05.21, 11:00hrs 

Anything we could have done better? 


