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100% 

Very good or good overall 
experience of the service 

Free text comments 

 
 

Positive  
free text 

comments 

Staff always cheerful and helpful. 

"Ambulance" staff were all helpful and friendly and gave assistance to me, when needed. 

I don't think the ambulance staff could do any better even the office staff are okay. 

 

Negative   
free text 

comments 

I have used the service a very lot over the last 2 years no complaints but waiting for travel 
back from hospital was sometimes a long time  

I needed to get up really early as I was taken come from 8am, it arrived much after 

Caring staff, only fault wheelchair taken off me when I got to Chiropodist, need some help 
with mobility fortunately clinic had a chair. 

 

Number of responses 

Online 11 Total: 

96 Print 85 

 

  



 

Thinking of the 999 service we provide. Overall 
how was your experience of the service? 

Number Percentage 
% variance from 
previous month 

Very good and Good (combined) 96 100.0% +3.3 

Very good 78 81.3% +0.2 

Good 18 18.8% +3.1 

Neither good nor poor 0 0.0% -2 

Poor 0 0.0% -0.7 

Very poor 0 0.0% -0.7 

Don't Know 0 0.0% 0 

Please note: comparisons above are made against the previous months report. Surveys are input against the date the service is used therefore 
small variations in data can happen between reports. 

Survey trend graph 

 

Sentiment analysis  

 



 

Results by resource CCG  

Resource CCG 
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Total 100.0% 0.0% 96 78 18 3 1 1 0 

County Durham CCG 100.0% 0.0% 15 9 6 0 0 0 0 

Newcastle Gateshead CCG 100.0% 0.0% 16 12 4 0 1 0 0 

North Tyneside CCG 100.0% 0.0% 5 4 1 0 0 0 0 

Northumberland CCG 100.0% 0.0% 29 24 5 1 0 0 0 

South Tyneside CCG 100.0% 0.0% 6 6 0 0 0 0 0 

Sunderland CCG 100.0% 0.0% 5 3 2 0 0 0 0 

Tees valley CCG 100.0% 0.0% 9 9 0 2 0 1 0 

CCG unknown  100.0% 0.0% 11 11 0 0 0 0 0 

 

Free text comments  

Staff are all very friendly and helpful. Vehicles are very clean. 

How do you improve a service that works so well. 

Good the way they are 

Because I was totally satisfied with, and grateful for, the transport 

fantastic service as always the pts crews are always very polite and friendly 

My mam had a palliative care transfer home and **from the company ** was absolutely lovely with her and really 
appreciated his manner and care given as it gave me great satisfaction knowing how well she was getting looked 
after on leaving cramlington hospital. An absolute credit to the ambulance service  

Very efficient. 

Staff always cheerful and helpful. 

Got me on time for my appointments. 

Because I think they are so good. 

Because it was a good role each time. 

Always within the time window. Very good drivers. 

They were very kind and professional. 

Its always a great experience staff are always great. 

Helpful and friendly. 

"Ambulance" staff were all helpful and friendly and gave assistance to me, when needed. 

The ladies who were with me on last ambulance trip were friendly and pleasant. 



 

They were very pleasant and talkative. 

They were very good to me when I used the transport. 

I am 84. Travel to hospital on my own so appreciate the help the ambulance people give me. 

Driver arrived on time on both journeys. Driver very caring and helpful. Car "spotlessly" clean and felt safe with all 
protection necessary re "covid" problem. 

It brought me home from hospital after a long stay. 

The people at the office are lovely. The drivers have been fantastic 100% all round experience. 

Driver very helpful on my visit to the eye dept. 

Driver as always takes great care of me, nothing is a bother. 

Because as a committed Christian, that was exactly as I felt, very kindly cared for, so thanked the staff very much. 

The service was very good staff spotless clean very happy couple there were very pleasant and happy. 

Made us feel relaxed good at their jobs. 

Driver and vehicle exceptional. 

Because it was very good. 

Because they were on time and came back quickly to collect me. 

They were very pleasant and helped me a lot getting in and out of patient transport. 

Polite, friendly, helped with my needs. 

Because we always have had brilliant service. 

On time pleasant and helpful. 

Reliable friendly service. 

Had no problems always very good. 

Ambulance crew very friendly and talked. 

Thank you so much for your support. 

The ambulance staff were very helpful and polite and on time. 

2 Females. Put me down when we care home took my shoes and coat off! They were very helpful. 

Just being there when I need to help to my app. Thank you so much. 

I gave my answer. Service of transport very good and reliable when required. 

Good service. 

Polite, very pleasant deliveries on both occasions. Made comfortable and checked seat belt! 

Because it was very good. 

A professional and friendly service. 

It was very much needed and appreciated journey to my appointment and to return to my home. Many thanks. 

Came on time, staff very helpful. 

Because it was. 

Clean transport, friendly staff. 

I gave my answer because for me it is a vital service. 

All the ambulance staff were very kind and caring. The ambulance came quite quickly under the circumstances. 

They have always been very sociable and pleasant. 

Arrived on time. Very pleasant driver helpful at hospital. 

Caring staff, only fault wheelchair taken off me when I got to Chiropodist, need some help with mobility fortunately 
clinic had a chair. 

Great service. 

Ambulance arrived on time driver was very helpful at pick up and on arrival at hospital. 



 

Ambulance men were extremely kind and patient and helpful. Came well equipped and well organised. 

I went to. 

On time - driver pleasant cars clean. 

It is a wonderful service and we could not do without it. 

Staff very pleasant and efficient. 

Service was good and staff were very courteous. 

I needed to get up really easily as I was taken come from 8am, it arrived much after. 

Because the car ambulance driver really take care of you. 

I have always used your service for many years and always found them very helpful. 

If I couldn't get transport. I couldn't get to hospital as I can not walk far and don't drive and I have no family or 
friends that can take me. 

Excellent service. 

They were on time, very polite. 

Because it's true. Abs brilliant drivers are so nice and take every care. 

Staff were very helpful as I have a disability. 

Because of the way I was treated by these strangers. 

It has always been good, so thoughtful and help me into the ambulance and see my door is locked in my house. 

 

Anything we could have done better?  

Better heating in ambulance. 

Would like to have talked about the appointment I was attending. 

Only if they let us know if transport is a bit late. 

Less time to wait coming home. 

Maybe more accurate pick up time. 

Be on time more often. 

 

Report run date: 14.05.21, 11:00hrs 


