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100% 

Very good or good overall 
experience of the service 

Free text comments 

 

Positive  
free text 

comments 

Quick response, very professional when were caring and reassuring. Thorough 
questioning to get to bottom of the problem. 

Efficiency. Paramedics were absolutely superb. 

Excellent service, fast call out. 

 
Negative  
free text 

comments 

Got here sooner. 

Telephoned 111 took a while to get through 

 

 

Number of responses 

Online 0  

Total: 

45 
Print 45 

Text 0 

 

Please note: We have just implemented the new Friends and Family Test survey for ‘see and treat’ patients and we 

are in the early stages of roll out. We expect it to be fully implemented by the end of March 2021. 

 

 



 

Thinking of the 999 service we provide. Overall 
how was your experience of the service? 

Number Percentage 
% variance from 
previous month 

Very good and Good (combined) 45 100% +4.8 

Very good 43 95.6% +1.9 

Good 2 4.4% +2.9 

Neither good nor poor 0 0.0% -4.8 

Poor 0 0.0% 0 

Very poor 0 0.0% 0 

Don't Know 0 0.0% 0 

Please note: comparisons above are made against the previous months report. Surveys are input against the date the service is used 
therefore small variations in data can happen between reports. 

Survey trend graph 

 

Sentiment Analysis  

 



 

Free text comments  

The paramedics were excellent.  

Quick response, very professional when were caring and reassuring. Thorough questioning to get to bottom of the 
problem.  

Prompt service.  

Very prompt, efficient and understanding. Thank you.  

Quick, calm, reassuring, kind, compassionate, gentle - amazing. Outstanding! *** 

Efficiency. Paramedics were absolutely superb.  

Very speedy. They were advised to arrive by Dr. within 20 minutes and they were here on time. Paramedic lovely, 
not pushy and gave me advice, my choice which way I decided.  

Very respectful, friendly, thorough job.  

It is true. No one could have done more.  

Telephoned 111 took a while to get through.  

They were very, very good.  

Competent staff. No panic, very thorough, kind and supportive to me the patient and to my anxious husband.  

Took ambulance 10 minutes!  

Excellent service, fast call out.  

Glad we have you amazing people - wouldn't be here without your help. Thanks so much.  

Go and pleased to have a lovely service.  

They were both really professional.  

Very helpful and attentive.  

A very calm and courteous phone call followed by a very quick response by the paramedics.  

I was in agony. Ignored by doctor, refused access by reception. I had no other option than 999. They were 
exceptional. Amazing.  

The 3 paramedics that came to help were fantastic especially *** who stayed to talk to my Dr. to arrange what was 
good for me. Thank you.  

Paramedic gave thorough examination. Was very kind and patient with me.  

Very helpful and reassuring.  

Excellent team work and call centre. Written on behalf of husband.  

They were very attentive, friendly and kept telling us on they examined me. 100%. 

Excellent response.  

Arrived in 20 minutes and very professional went above and beyond to help.  

The two young female nurses were absolutely brilliant. They were very caring and helpful, I both felt and knew I 
was in excellent hands. I was totally relaxed.  



 

The response was quick and the paramedic was friendly, efficient and patient.  

I was suffering from anxiety (panic) attack, they were amazing very reassuring. I felt afterwards that I wasted their 
time, they were so comforting. Amazing.  

Pleasant, informative, clear, professional.  

Paramedics were kind, helpful and efficient.  

Considerate, thorough, came within a few minutes.  

Attention to detail and sympathetic care.  

Prompt response to call, immediate understanding of the problem - remedial action carried out quickly and 
efficiently.  

Prompt attention, courteous, attentive, informative, reassuring.  

Fast service, very professional staff, kind, helpful and cheerful. 

They were very helpful. Talked me through options and helped me understand best way to get sorted.  

Prompt arrival. In depth and thorough tests and investigation into problems and ensuring future solutions with GP.  

Because I have used the service of ambulance and crew and also hospital services.  

Very caring ambulance personnel.  

Paramedics were very professional but friendly. Explained exactly what they were doing and why.  

Confident, caring professional individuals who processed our complaint, from the lady answering the phone (***) to 
the medics that arrived at our home. *** *** ***.  

Very polite explained what they were doing.  

Anything we could have done better?  

 
Got here sooner. 
  

Report run date: 14.06.21, 13:20hrs 

Anything we could have done better? 


