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98.5% 

Very good or good overall 
experience of the service 

Free text comments 

Positive  
free text 

comments 

Very good is not good enough to describe them, I did not get the name. I would 
say that they were absolutely excellent, **** was like a breath of fresh air and yet 
very professional as was ****, he also was very professional to answer the 
questions we asked, he was very explicit in his answers. 

First class, friendly and professional treatment from the "falls paramedic". 

Absolutely excellent extremely professional as good if not better than a doctor. 

Negative  
free text 

comments 

Because we waited 4 hours for ambulance but we realised that there are people 
more poorly (and covid). 

1:35 to get here (I had fallen, but no blood etc). 

Long delay on arriving (5 hours) due to service being very busy. 

 

 

Number of responses 

Online 0  

Total: 

65 
Print 65 

Text 0 

 

  



 

Thinking of the 999 service we provide. Overall 
how was your experience of the service? 

Number Percentage 
% variance from 
previous month 

Very good and Good (combined) 64 98.5% +0.2 

Very good 60 92.3% +6.6 

Good 4 6.2% -6.3 

Neither good nor poor 0 0% 0 

Poor 0 0% 0 

Very poor 0 0% -1.8 

Don't Know 1 1.5% +1.5 

Please note: comparisons above are made against the previous months report. Surveys are input against the date the service is used 
therefore small variations in data can happen between reports. 

Survey trend graph 

 

Sentiment Analysis  

 



 

Free text comments  

So helpful and caring.  

Very polite and diligent in this job.  

They made me feel comfortable.  

It was a very organised, smooth and easy to process service.  

First class, friendly and professional treatment from the "falls paramedic".  

Because the men were very good at their job.  

Quick service, polite and efficient putting me at ease immediately.  

Apart from their professional abilities, these lads made me feel as if they wanted to be here to help me and 

didn't treat me like a five year old. That's what shows caring and respect and comes naturally. Well done, 

you won't be easy to forget.  

Very helpful, polite, answered all questions.  

Excellent, prompt response grateful to be alive.  

They stayed with me! I felt quite [unreadable] after they left.  

Because of the care and attention the crew gave to my wife, I would like to thank Paul and Lauren.  

They were amazing with my son.  

Very good is not good enough to describe them, I did not get the name. I would say that they were 

absolutely excellent, **** was like a breath of fresh air and yet very professional as was ****, he also was 

very professional to answer the questions we asked, he was very explicit in his answers. 

Paramedics turned up very quickly and were pleasant and efficient.  

The answer we gave were true. As the paramedics were very, very helpful also very pleasant.  

The paramedics gave my husband a thorough examination and stayed with us until extra needed help 

came.  

I was in ambulance service for 3 years and know excellent service when I see it.  

Excellent care, outstanding.  

5 am, very early.  

Outstanding professionalism throughout.  

1:35 to get here (I had fallen, but no blood etc). 

Uneasy about my condition until the paramedics arrived.  

Well matched team which transmitted their obvious confidence and knowledge to their patient, obviously 

well rehearsed in their work and capable of working as a team and credit to themselves and to the N.H.S.   

Was treated very well.  

Quick, listened to what was being given as information. Very attentive to patient.  

Caring, competent, explained everything very well. Thank you.  

Service given at home and within 10 minutes or so of call.  

Staff very professional friendly and helpful. Service very quick.  

Even though it took over an hour to speak to a professional (which I can understand because of the present 

circumstances).  

Could not have been better, they did more than I had hoped for.  

Because we waited 4 hours for ambulance but we realised that there are people more poorly (and covid).  

Prompt, efficient and very caring.  

The two crew that came to see to my husband were excellent. The service they gave was second to none, 

100% service.  

Very professional team (fall team).  

Paramedic was a lot of help.  



 

Because excellent is not above.  

The 2 paramedics were very professional and dealt with me with respect.  

Prompt response thorough check-up, good advice, pleasant crew.  

Paramedics who responded were approachable and easy to talk to, they explained their actions in a clear, 

concise manner.  

Excellent service.  

Quick response, paramedics thorough, explained everything, answered questions.  

Excellent crew. 

Did every test possible to check my condition and explained everything they were doing.  

Many questions asked on the call however, overall good service and response. Two paramedics and a 

trainee are all polite and friendly. 

Paramedics were very professional and friendly. They calmed a stressful situation and explained their 

actions.  

Excellent, professional medics.  

Always great service.  

Because they were excellent.  

Ex husband called. I had collapsed and was unconscious.  

The paramedic was totally professional in everything. 

**** and ***** were fantastic! Great with knowing what to say, extremely patient. 

Excellent service and knowledge of paramedics for husband's condition.  

The paramedic was there in 5 minutes. He quickly put the patient at ease and quickly began the 

assessment.  

The paramedics that came to see my mum were very good and caring and looked after her extremely well.  

Absolutely excellent extremely professional as good if not better than a doctor.  

The paramedic lady was very nice and friendly and put me at ease.  

The call centre operator was very good as my wife was panicking.  

The 3 paramedics that attended, were all very knowledgeable and assuring.  

The crew were wonderful they calmed me down - explained everything to me, very professional. - thank 

you.  

Felt relaxed OK, lovely man.  

They were efficient, polite and when they knew how long I'd sat waiting for them they jumped me up the 

queue.  

Within a flow they brought me back to normal again. (diabetic) 

Crew *** very professional and helpful, excellent. Prompt action and caring attitude.  

 

What could we have done better?  

Recorded systolic blood pressure on information sheet as 17 rather than 117. 

The length of time it took to speak to someone - I understand why though.  

Waiting time was 45 minutes which seemed long at the time but due to covid circumstances I understand.  

A quicker response would be helpful.  

Arrive quicker. 

Report run date: 16.08.21 11.30AMe could have done better? 


