
 

999 Ambulance (Unscheduled Care)  

See and Convey - taken to hospital 

Patient Survey Feedback  

  Month: July 2021 

 
92% 

Very good or good overall 
experience of the service 

Free text comments 

 

Positive  
free text 

comments 

The 2 paramedics who looked after me made sure I was very comfortable  
They made me feel a lot better. Lovely people   

I was very panicked and confused about what was going on as my face and limbs 
were swelling up the ambulance crew calmed me down and made me feel safe 
and comfortable. Amazing guys! I’m so grateful 

From the lady who took my call to the ambulance staff all where complete 
professional. Credit to the NHS. 

 
 

Negative   
free text 

comments 

Took 2 hours from us ringing 999 even though I was a priority patient with suspect 
stroke but paramedics were great 

Been a bit more sympathetic on a 82 year old lady 

I've only spoken to one lady who was very unsympathetic, rude and abrupt. She 
perhaps could use a customer service course 

Number of responses 

Online 21  

Total: 

465 

 

Print 104 

Text 340 

 

  



 

Thinking of the 999 service we provide. Overall 
how was your experience of the service? 

Number Percentage 
% variance from 
previous month 

Very good and Good (combined) 428 92% +0.5 

Very good 357 76.8% -1.4 

Good 71 15.3% +1.9 

Neither good nor poor 19 4.1% +1.1 

Poor 6 1.3% -0.8 

Very poor 12 2.6% +0.3 

Don't Know 0 0% -1.1 

Please note: comparisons above are made against the previous months report. Surveys are input against the date the service is used 
therefore small variations in data can happen between reports. 

Survey trend graph 

 

Sentiment Analysis 

 



 

Results by resource CCG  

Resource CCG 
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Total 92.0% 3.9% 465 357 71 19 6 12 0 

County Durham CCG 86.7% 6.7% 90 61 17 6 3 3 0 

Newcastle Gateshead CCG 93.6% 2.1% 47 37 7 2 1 0 0 

North Tyneside CCG 95.5% 4.5% 22 16 5 0 0 1 0 

Northumberland CCG 92.4% 3.8% 105 84 13 4 1 3 0 

South Tyneside CCG 88.9% 7.4% 27 20 4 1 0 2 0 

Sunderland CCG 90% 4% 50 39 6 3 1 1 0 

Tees valley CCG 96.9% 2.1% 97 80 14 1 0 2 0 

CCG unknown  92.6% 0% 27 20 5 2 0 0 0 

Results by Cluster  

Cluster name  
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Total 92% 3.9% 465 357 71 19 6 12 0 

Alnwick 92.6% 7.4% 27 21 4 0 0 2 0 

Backworth 93.8% 6.3% 16 13 2 0 0 1 0 

Bishop Auckland 82.4% 11.8% 17 11 3 1 2 0 0 

Blucher 85% 10% 20 12 5 1 2 0 0 

Coulby 100% 0% 30 28 2 0 0 0 0 

Cramlington 92.5% 1.3% 80 65 9 5 0 1 0 

Hartlepool 96.3% 1.9% 54 41 11 1 0 1 0 

Lanchester Road 91.2% 5.9% 34 25 6 1 0 2 0 

Monkton 94.4% 0% 18 16 1 1 0 0 0 

No Cluster 89.8% 4.4% 137 99 24 8 2 4 0 

Pallion 90% 5% 20 16 2 1 0 1 0 

Stockton 100% 0% 12 10 2 0 0 0 0 



 

Free text comments  

I had a fall at an event and dislocated my knee. The paramedics who took me to hospital were absolutely 
amazing! so caring and considerate. Making me feel at ease. 

From the lady who took my call to the ambulance staff all where complete professional. Credit to the NHS. 

the initial response car worker stayed with my wife for over 4 hrs. The lady in question ***** I believe her 
name was looked after my wife tremendously  

Excellent care was given overall a big thank you to all staff 

The 2 paramedics who looked after me made sure I was very comfortable They made me feel a lot better 
Lovely people  

Very quick, very efficient, made me feel comfortable and calmed me down  

Very quick response, excellent paramedics, friendly and calming 

The response time was excellent...the lady on the phone was very calm and helpful  

The staff amazing however my mother in law waited 3 1/2 hours after being sent away unwell from rake 
lane she’s 92 we rang from home  

Professional & reassuring; two lovely paramedics attended and I felt in very safe hands, they are a credit to 
the service 

The paramedics came as soon as they got call and although my daughters breathing issues seemed to get 
better they thoroughly checked over my daughter to make sure she was ok before deciding the best 
treatment   

Kept us calm 

They were very quick to arrive and assess my needs.   

Speed in which he arrived the proof of professionalism and the fantastic care to give you not to sound ones 
please and Fire Brigade absolutely fantastic best in the world 

The lady on the phone was really helpful and kept me calm and I had a fast response from the paramedics 
they were fantastic  

Reassuring, through & calm & friendly  

My wife had a miscarriage at 10 weeks. It was handled with delicate compassion. Thank you 

Arrived in a timely manner  

Very quick, professional and really put my son at ease after being hit by a car 

Time taken for ambulance was 4 hours. Paramedics were wonderful but 4 hours is too long  

From putting call in people couldn't have been more helpful and sad they were sorry we had to wait as they 
were very busy when they came they were so nice and didn't rush my friend all I can say is thank you 

Very good service. 

The paramedics were very caring and looked after me really well putting me at ease  

Very professional kind understanding 

paramedics very helpful and made to feel at ease and protected  

Fast response and the medics were very determined to find what was wrong with my son. 

When my partner was involved in a RTC the service he received was absolutely outstanding. Courteous, 
patient, helpful, understanding, and absolutely fantastic at what you do.  

Staff was very friendly and knowledgeable. 

Speedy service & very helpful paramedics  

The ambulance staff Rom call - paramedic were calming and efficient  

Was initially told on phone that an ambulance not needed, after waiting 2 and a half hours for a medical 
professional call back, was told an ambulance was needed, and then waited a further nearly 6 hours. Staff 
were really good after they travelled from Morpeth to South shields  

The call handler was very reassuring & calm.  Explained everything to me in an understanding way 

Very good attitude and atmosphere! 

Absolutely fantastic paramedics who were not only knowledgeable, but personable and empathic to boot.  
These people are worth their weight in gold  

Very fast to arrive and very efficient and friendly staff. Helpful and calming in a stressful situation.  

Very reassuring ambulance crew who really cared for the patient and for me 



 

The paramedics arrived extremely quickly and they were very kind with my father 

Took too long to pick up the phone 

Felt reassured in what they were doing and kept us calm. Explained why they thought a hospital visit was 
needed. 

The confident and professional service provided by the ambulance crew was outstanding 

As a student paramedic it is daunting being part of NEAS but everyone made me feel comfortable and 
welcome 

Fantastic service from all staff. Paramedics were second to none and really respectful. Quick arrivals.  

Quick sensitive professional caring staff who looked after me at a very stressful time kept me calm and 
less stressed 

Paramedics would allow me to have water very argumentative  

Prompt attendance by the paramedic. She assessed my husband’s condition very quickly and sent for an 
ambulance to take him to hospital. 

Because your staff were extremely excellent put me at ease instantly. They even had me laughing all the 
way to hospital.  

No problem with them  

I had no complaints 

Very quick arrival and first class delivery of services. Comprehensive examination and explanation of 
findings 

The treatment I received was very good. They explained everything to me. Very polite and cheerful. Also 
they put me at ease. 

Arrived after 10 mins. Very pleasant paramedics and very thorough. 

I have had numerous occasions to visit hospital by ambulance and have found the service excellent and 
the staff always helpful and cheerful. 

The crew were caring and attentive. 

Because it's true. 

My wife was allowed to travel with me, and the young drives and young lady put us completely at ease. 

Arrived very quickly and although very professional their attitude calmed me. 

Didn't take long to get here. 

2nd time took longer to get here as very busy. 

The crew were fantastic. From phone call to getting help was top ten. 

Reassuring and calm staff. 

Came in around an hour men were very pleasant and looked after husband well. 

Because it's was a very good service and help me a lot. 

Confidence in the 999 service. 

Because I thought they were professional and knew their work. 

Not given any correct time for arrival. Kept getting put off waited over 3 hours approx. 

The two medics arrived promptly and quickly set out minds at rest. 

Very helpful and friendly, put you at ease. 

Helpful staff. 

Caring staff. 

Waiting long time. Bleeding profusely. Which I managed to control. 

From what I can remember and from what my wife has told me, marvellous. 

Staff were excellent. 

Your service and staff are excellent. 

The treatment I received from the ambulance team was excellent. 

The team were excellent explained exactly what was happening. 

High efficiency. Staff polite. Attentive and professional. 

They well look after me. 

Because it was good. 



 

Ambulance responded within 10-15 minutes. 

Put me at ease. Straight away was worried they were very good understanding. 

Ambulance was well equipped and manned. 

Because the initial ambulance arrived quickly and the paramedic was very helpful and waited till backup 
arrived. 

They arrived quickly and talked me through to calm me down whilst doing checks. 

Staff very gentle, talked to me about everything they were doing. 

The team arrived and were so pleasant, quietly efficient and so nice with my mam  

Very friendly and very professional and quick to respond 

They were there very quick and they were very polite and respectful and efficient 

The medics were excellent & did everything it didn’t matter how long it took 

Quick response and great reaction from staff at all levels. 

Quite a rapid response. The paramedics were exceptional, competent, courteous, kept everyone informed 
and did their best to reassure the patient and reduce her pain. Did a good job removing the patient through 
a confined space. 

Took 40 mins to come as my other half was bleeding out heavily, the 2 blokes who turned up on the other 
hand where very good and done the job in hand and stabilised her and got her in the ambulance.   

Lovely paramedics. So kind and caring, acted fast and adequate my 2 year old son feel relaxed enough to 
allow there observations 

Quick response and paramedics were extremely good. 

Came out very quick the phone call to the operator was a bit frustrating though 

They answered quickly and were helpful.  

All staff involved in my emergency were fabulous. I couldn’t fault them at all.  

Because we have had to wait all night for an ambulance to come out  

I was very panicked and confused about what was going on as my face and limbs were swelling up the 
ambulance crew calmed me down and made me feel safe and comfortable. Amazing guys! Im so grateful  

Good service although time seemed long, but think that is when your kinda worried, but no complaints at 
all 

The two gentlemen who looked after my daughter couldn't have been nicer or more supportive. She was in 
lots of pain and very anxious. They calmed her down and made her as comfortable as possible before 
leaving for hospital. I can’t thank them enough. They were fantastic!  

Excellent service  

The crew were very friendly and approachable 

They were polite professional  

Very very good ambulance staff 

Quick response. Staff very helpful and efficient.  

Very helpful  give  respect and   Talked through what they were doing  

Very quick response. Assessment and treatment was first class. A good calm professional approach.  

Staff good and friendly.Quite a wait and staff gave me option of going to hospital when I should have gone 
there as had a back fracture but apart from that very good 

Paramedics came and done all tests required on my husband. 

Prompt and very helpful 

Because I have needed a ambulance in the past a few times and every crew where spot on with the care 
and help they gave me xxx 

I had been diagnosed with Covid and was severely ill. I rang 111 who sent an ambulance and that two 
medics where amazing. Said if it gets worse ring 999 which I did. The next ambulance medic knocked on 
my door and said I’m not coming in and I’m not taking you to hospital either and I said so what you doing 
here and he replied “dunno” my sister explained to him how ill I was and hr said if he can’t look after 
himself I’ll have to take him. Very rude and arrogant  

Very efficient, professional and reassuring  

It took a long time to get through on the phone 



 

Staff both over the phone and the ambulance crew were friendly, helpful, informative and understanding 
not only to my mam but helped put my fathers mind at ease  

Friendly staff 

Quick response from call taker and ambulance crew 

Paramedics were professional, attentive and sympathetic towards me and gave me reassurance that I 
would get the best possible help 

Phone answered very quickly call handler was very professional and emphatic Ambulance crew arrived 
quickly 

Very professional, conscientious and caring paramedics made me feel at ease and took care of my needs 
very well 

My mam suffered with asthma she was struggling to breathe and had lower abdominal pain, took a hour to 
turn up and then an hour later to take her to the hospital  

Very professional and caring to me and my family  

Absolutely fantastic crew, make you feel safe and are so caring , can’t fault any of my care , thank you so 
much 

Very nice and kind when they arrived very personal wish I could remember their names  

Pleasant crew!  

The services are really good and the response was excellent 

This was a very quick and professional response, the patient was quickly put at ease and tended to. 
Thanks for a great effort. 

Once ambulance arrived service was A+ 

They arrived very quickly and were very caring and attentive.  

Clear and confident and thoughtful staff 

Absolutely brilliant service saved my friends life 

Did what was needed 

We were told to get an AED for a bleed, unnecessary stress was added through this. 

Waited about an hour for an ambulance when the patient was having trouble breathing & also has a stage 
4 lung cancer  

Ambulance arrived promptly. Paramedics were kind, calm, professional, and efficient. 

The ambulance came relatively quickly and the professionals put me at ease - as much as possible! 

The ambulance was very quick in arriving. The two paramedics could not have been more professional, 
kind, caring and reassuring. They were absolutely wonderful and they arranged follow up care for me. 
They explained every procedure which was helpful.  

Very caring informative and considerate throughout the visit 

Very efficient with their questions and sending the ambulance. 

Ambulance arrived within a short time. Staff very respectful and compassionate. 

Prompt, kind and efficient. 

Panicked a little and didn't know how to cope. 

I have had to call 999 on several occasions in the last 12 months on each occasion it came quickly and the 
care was faultless. 

They were thorough with the examination and treatment. Nice folk. 

Already answered in questions. They are very professional caring and considerate. Don’t know what we'd 
do without them. 

Prompt, efficient and competent. 

I am 75 years old. Had a fall indoors they came quickly. Very kind and helped me. 

Paramedics arrived quite quick they were very friendly and professional they really helped put us at ease 
as we were really worried they carried out their checks thoroughly and even came back to reassure us 
after speaking to a specialist on the phone we couldn’t thank them enough 

Took 2hours from us ringing 999 even though I was a priority patient with suspect stroke but paramedics 
were great 

The reason I give this answer is because I know what it's like as I work in this environment. 

Excellent care from all 3 of paramedics thank you  



 

Not much  of a emergency when it takes nearly  1hour to arrive  

The 2 paramedic lads were excellent. Made me feel at ease 

Very friendly and professional team. 

I've spoken to a few 999 operators.  Most are simply amazing.  Calm and sympathetic toward our situation.  
We've unfortunately needed to use this service due to my poorly elderly Dad taking ill and needing medical 
assistance.  

Lady who answered my call was very helpful 

They arrived quickly, staff was very caring and friendly 

The staff were so lovely and calming 

Outstanding  response, fantastic help when they arrived . Friendly ,quick , reassuring, took good care of 
my mam 

I suppose they try there best it's not easy but good as it can be under circumstances 

Swift response, put at ease, they communicated well  

I was told to ring 999 for my son who has Addison’s disease. Diabetes hypothyroidism ulcerated colitis and 
had tested positive for covid. The paramedic did all the necessary tests and the nurse said she didn't think 
it was necessary for him to go to hospital. I insisted she take him where he was admitted very ill and 
struggling to breath. He spent 5 days in hospital and is still having problems. The paramedic was lovely but 
she was obnoxious. All previous numerous ambulance calls have been perfect 

The whole 999 service do a wonderful job. The lady I dealt with on the phone when I rang 999 initially 
explained everything that we needed to do to get equipment just in case we needed it before the 
ambulance arrived. Then kept me informed on the status of how long the ambulance was going to be 
unless anything more major happened and they had to attend that. Then when the paramedics arrived they 
told us there names, they were so lovely with mum.  

The call handler was lovely and reassuring  

Asked lots of questions then when someone phoned back asked the same again  

Service was excellent and professional  

Very friendly, professional and caring 

Ambulance people were amazing with my partner.  

They saved my life 

Ambulance arrived very quickly, assessed the situation and decided my Mother needed to be taken to 
hospital. They were very reassuring and friendly and dealt with the situation professionally and calmly  

Fabulous, reassuring service. Everything that was carried out on me was accompanied by a commentary 
of what was happening.  

Very quick response to emergency call calm and reassuring paramedics. Very patient and thorough with 
their examinations. Very good service we are all very lucky to have you all there when our need is greatest! 
thanks to both paramedics involved in my emergency call  

No complaints.  Paramedics were brilliant and kept me well informed of all they were doing. 

They were quick and were very help with my daughter 

They acted in a friendly professional manner which I could not fault. 

The crew were kind and professional and took into account my Dads age, 93, and difficulties in a caring 
manner.  

Put me at ease gave very clear instructions and were helpful  

Phone was very good paramedics were marvellous, the only problem was I had a stroke and waited 2 
hours for an ambulance  

I waited nearly 4 1/2 minutes to speak to someone. Then the service was fantastic. My concern would 
have been if the incident had been breathing or heart related this may have been critical to life 

Chest pains 

From the moment my wife phoned 999 I felt that I was in safe hands. Nothing was to much trouble for 
either the control centre or the Para Medics. Response time was great. Excellent job all round 

Professional, helpful staff, clear explanations given 

The paramedics were lovely and immediately started canula so I could have medication on IV before to 
make me more comfortable before even set foot in ambulance  

They were very reassuring, told me exactly what they were doing. Very polite & helpful. 



 

Good communication, put myself and family at ease 

Prompt calm response and appropriate treatment 

Ambulance people were top notch extremely helpful 

The first time the ambulance guys were very helpful 2nd time were very disappointing..  

My uncle 77 years old was on the floor laid on his face, he had fallen it took us 3 hours to get into the 
property. I called 999 straight away it took 5 minutes to even get connected to you. I was informed was 999 
category an ambulance would be with us soon but was extremely busy. After 1.15 minutes I called again 
as it had not turned up and my uncle was deteriorating. It arrived as I was speaking to the call handler. The 
two gentlemen that attended went above and beyond 10 out of 10  

Friendly crew, clean & organised & offered reassurance however the wait time was horrific for a 999 call 
regarding an infant who’s unresponsive which is no fault of the ambulance service the government need to 
be doing more! 

3rd time this year called for elderly parents, brilliant service  

Fast response. Experienced crew. 

There was 2 paramedics and 1 trainee. They were all lovely  

Call handlers efficient but polite, gave reassurance. Crew were the same  

I would give full marks if there were more available ambulances In the area, although I understand 
circumstances play apart in were they come from, but when you've got a seriously ill family member 
needing a ambulance, you live in the Washington area, and your ambulance is coming from Durham or  
Bishop Auckland its a long wait,  but I still think yous do a brilliant job  

Told it was 2hour wait 

Because they were here quickly and checked me over before I needed to go to hospital  

Quick and efficient actions plenty of questions asked 

From the arrival of the ambulance until we reached hospital I felt completely secure. 

Reassuring caller. 

The ambulance staff were very kind and helpful they looked after me and made me feel better. 

Very polite and helpful. 

Excellent service from start to finish. Paramedics were excellent. ****and ***** were very professional and 
really caring . They made my elderly mother feel more relaxed and really put her at ease. 

I have rang 999 a few times over the last couple of weeks as I have been very poorly over a operation I 
have always polite on the phone and the paramedics are always kind and patient with you I never normally 
ring a ambulance as normally always go through 111 but excellent service  

Phoned because of my baby and the man on the line was very considerate of that  

Very good team caring put me at ease 

Paramedics were helpful and nice people. Response time wasn't great however understanding given 
current pandemic  

They refused to take me in twice, first said I had food poisoning, second said I had covid, only on second 
time took me and hey turns out I had pneumonia,  

The team worked swiftly and reassuringly 

They were very helpful x 

The call handler was very calm and efficient. The paramedics were calm, friendly, listened to us well and 
respected our knowledge of our daughter.  

The paramedics who attended were efficient and friendly  

I rang 111 first and waited an hour for ambulance husband was getting worse so rang 999 had ambulance 
within 10mins  

I was on hold with 999 for 4 minutes, I understand they were busy but, id had collapsed and banged my 
head. I went to a&e and was waiting 4 hours, vomiting infront of everyone and I was dizzy! All that time and 
was still not seen, asked how long it would be and got told a further 5 hours so I walked out. 

Quick response and the 2 guys were so calming with my grandfather 

When phoning 999 we were in a Q for about 5mins before the call was answered  

Always get to us in less than 20 mins and paramedics put my wife at ease as soon as they arrive,  



 

999 emergency due to stroke taken to Durham and discharged the same night. 2 days later 999 
emergency call as person sustained another stroke on both occasions the ambulance staff FANTASTIC  

My father had a fall and it took about 8 hours for the ambulance to arrive, finally coming in the early hours 
of the morning. 

The 2 staff that attended were lovely and had a friendly manner put us at ease 

Great 

Understandably the service is very pushed at the moment. However calling a ambulance for my mam who 
we suspected was having a stroke it took just under 1 hour for ambulance to arrive and that was after a call 
back with further symptoms. Thankfully after getting to hospital and tests being completed it was confirmed 
it wasn't a stroke. Paramedics were great though so massive thank you to them.  

The time they take to speak to you with calm 

Quick and professional  

The two paramedics arrived quickly and assessed my dad who is 91 and thought he was having a heart 
attack. They were lovely with him they made him feel better by reassuring him that he wasn’t. They took 
him to hospital because he was he was still in pain it turned out he had covid. I could not thank them 
enough they were lovely and caring  

My sister who is terminally ill had a fall and had to wait 4 hours for and ambulance she has brain tumours 
and as it turned out had a bleed on her brain it was horrendous she was so distressed and I could not even 
lift her to take her in my car. But the ambulance crew were fantastic with her my complaint is not with the 
crew its that there just isn't enough emergency vehicles or crew and again that's down to budget and 
government  

I received a great service from the North East Ambulance Service  

They treated my mam really well and got her straight into hospital  

My call was answered quickly and my client was taken straight to hospital 

It served its purpose  

Very efficient  

Fantastic service Helpful well mannered Extremely pleasant staff could not be better 

Reported suspected heart attack symptoms and 7 minutes into the call the ambulance still hadn't been 
dispatched because the operator needed to ask questions first, none of which was handed over to the 
paramedics because I was asked the same questions again when they arrived. 

Very nice and professional paramedics. Full understanding and great knowledge.  

Crew were compassionate and kind. Made me feel reassured I was getting the best care.  

They where very caring and helpful stayed until i felt better in myself  

Ambulance arrived within the hour and was great with the patient and also very good at reassuring the 
family  

The crew immediately put us at ease they even took the time to show our little boy the ambulance while 
they filled out the paperwork which made such a difference to him and experiencing a scary situation 
seeing his sister have a seizure. 

Good response time and very efficient staff 

Ambulance did not turn up. Had to make another appointment. 

The kindness of operators and staff all round. 

The paramedic that attended my farther were very care had time to explain what was going on with my dad 
as he has a lot of health issues 

on ***** when i had to ring for  ambulance were very kind to my farther took time to talk to me about my 
dad health  

My husband taken to hospital after 999 call ambulance was here within short space of time checked by 
paramedic and taken to local hospital speedy professional intervention thank you  

Anything we could have done better? 

Be consistent  

I could have been kept updated with the expected arrival time. I had been warned that it could be up to 6 

hours.  

Time taken too long  



 

Yes paramedics could have taken it more serious.My son is still in hospital with a heart infection and they 

said it was just a water infection  

Waiting time once in hospital. 

A little bit fast service I know sometimes you are very busy! 

Improve staff numbers 

Maybe improve on time waiting for ambulance to turn up but then again it's the government to blame 

Possibly have got here quicker  

Answer the phone quicker as there was too many questions and information first 

999 responder to be more sympathetic 

More compassion, patience. 

More care from paramedics  

Arrive quicker. 

Faster response time but it is understable prioritisation and strain on service and longer wait times for now 

critical calls. 

Don't take to long when you have been called out  

The obvious answer is "arrive sooner" however no impact was made upon my wife's condition. 

I should not have been given option of deciding to go to hospital.With a spinal injury it should have been a 

cut and dried decision.What would have happened if I decided not to  go and the matter is serious 

Sent a different person 

Have more call handlers 

Came a bit quicker  

Arrived a bit quicker 

Realise when people need to be taken to hospital and people that have/had breathing problems and they’re 

struggling to breath priorities them 

I did not realise I was being taken to QE. I am usually taken to Uhnd. Perhaps people need to be told where 

they are going fitsr as there are some people who don't eat yo go to a particular hospital. Deapir postcode 

we are part of Co Durham not Newcastle which is the sorting office NOT the council area. Please advise 

staff accordingly 

A softer bed had a buckle in my back all the way to the hospital  

Got here quicker 

When I rang 999 and spoke to the operator found it difficult to understand the questions being asked just 

think they could of talked through it abit better as it made us more worried 

Answer quicker  

Got there quicker 

Be more  prompt ,have hospitals contact details on hand 

Come sooner but I completely appreciate how busy it is. 

I've only spoken to one lady who was very unsympathetic, rude and abrupt. She perhaps could use a 

customer service course. 

They ask too many unnecessary questions when we call them, how can a patient with serious illness 

answer those questions. 

help my little girl with the pain she was in  

Reassure they will be there ASAP then say could be 4 hours  

Local ambulances  

Improve the time of having to wait 

Got the ambulance here quicker  

Quicker response 



 

Faster response 

Understandably it's harder at mo but less waiting time.  

Been a bit more sympathetic on a 82 year old lady 

Just one occasion, were a family member needs to go to Sunderland hospital as that's were his doctors 

and consultants are, but the paramedic was adamant that they take them to a different hospital as it was 

slightly closer, maybe listen to what family members are saying even if the patient is of adult age  

Ambulance call taken quicker,,I would of preferred to be asked if I thought patient cld speak on phone 

before request to hand phone to her,,as I would of said no she was in too much pain/shock  

Try your best to get ambulances to patients sooner  

Got there quickly  

Listen 

I appreciate everything but, you should honestly ask the government to open urgent care centers and 

employ more staff to help those who don't need a&e just medical attention  

Have more emergency callers employed so calls can be answered and not Q ING  

Came earlier 

Arrive sooner as I would say the ambulance was needed urgently  

Ambulance to arrive quicker (understand the service is pushed giving current circumstances)  

Only that the ambulance service needs more employees so they can attend to people quicker.. 

Pay your staff more  

Reduce the amount of questions during the initial call. It was like ringing 111. 

My experience was very very good there made me feel like I was in very safe hands and very reassuring I 

think there did a amazing job and can not thank them enough  

Shorter travelling to hospital  


