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95% 

Very good or good overall 
experience of the service 

Free text comments 

Positive  
free text 

comments 

Paramedic team who attended were excellent very thorough and 
professional. 

The paramedic was very professional and caring. 

Polite, calm, friendly and didn't feel worried at all 

Negative  
free text 

comments 

Speed up handover at A and E to let ambulance staff to get back to their 
jobs. 

The service from staff was good as usual, only the 10 hours waiting for an 
ambulance. I understand in priority but realised ambulance staff were 
standing waiting around A and E to handover patient. 

Read the social situation better, do not jump to conclusions 

 

 

Number of responses 

Online 0  

Total: 

40 
Print 40 

Text 0 

 

  



 

Thinking of the 999 service we provide. Overall 
how was your experience of the service? 

Number Percentage 
% variance from 
previous month 

Very good and Good (combined) 38 95% -3.5 

Very good 34 85% -7.3 

Good 4 10% +3.8 

Neither good nor poor 0 0% 0 

Poor 1 2.5% +2.5 

Very poor 1 2.5% +2.5 

Don't Know 0 0% -1.5 

Please note: comparisons above are made against the previous months report. Surveys are input against the date the service is used therefore 
small variations in data can happen between reports. 

Survey trend graph 

 

Sentiment Analysis  

 



 

Free text comments  

Waiting time over 5 hours! Staff on arrival were fantastic, informative and supportive.  

Prompt response. Very helpful and knowledgeable. Paramedics put me at ease straight away. 

Ambulance crew came within 35 minutes. Crew very polite at all times and continued to be reassuring and 
patient while dealing with incident.  

Paramedic team who attended were excellent very thorough and professional. 

The service from staff was good as usual, only the 10 hours waiting for an ambulance. I understand in 
priority but realised ambulance staff were standing waiting around A and E to handover patient.  

Crew were very respectful to how I was feeling. Very helpful and reassuring.  

Efficient, helpful, put minds at ease.  

Because your team from call handler to ambulance staff were calm, professional, informative and good 
[unreadable]. Very reassuring!  

After 999 call the ambulance was there in 10-15 minutes. The crew were very thorough in their 
examination. 

Because I'm always treated very well and very pleasant crew always happy to [unreadable] and listen do 
their best to help to make me feel comfortable.  

Polite, calm, friendly and didn't feel worried at all.  

I have never called for myself before, and the caller, doctor were excellent. Reassured me, took control and 
alleviated the pressure. Thorough check over! Referred to my own doctor for monitoring of blood pressure.  

They were here within the time stipulated very professional, friendly and knowledgeable. 

The paramedic was very professional and caring.  

They were very thorough and had a friendly manner. 

Very quick, helpful. 

Because the ambulance crew were quick and efficient.  

Because they were so helpful.  

I have had reason to call three times in the past year regarding my wife. At all times from 1st contact, 
ambulance staff found well trained, professional caring, good humoured staff. Well done.  

Acted promptly.  

Although it took a long time to get here I was happy how I was assessed.  

The paramedic was very professional and caring.  

I waited 7 hours 15 minutes for ambulance who turned up at 10:30 night time booked from 111 at 3:15 pm.  

Came quite quickly both very helpful and didn't rush me at any point.  

Because the service is professional, approachable and helpful.  

The team arrived quickly and were helpful and calm.  

Advanced nurse practitioner (*****) phoned me around 5.00 am and was here by 5.45. She took care of my 
wife and contacted our hospital to arrange admission to E.A.U. 

Response was prompt. Paramedic was efficient and informative. Also extremely comforting in explaining 
what he was doing.  

Very efficient, arrived quite quickly, checked me from top to toe, explained everything.  

Service and care was excellent.  

Very polite, helpful credit to the N.H.S. 

Impressed by the professionalism of staff who attended.  

Both staff proactive in attendance.  

Prompt and clear, very proficient, credit to the N.H.S.   



 

When wife phoned for ambulance, person on phone was very helpful with instructions given, ambulance 
paramedics were great.  

Prompt, friendly attitude and reassuring.  

Service was excellent, kind and understanding.  

Ambulance arrived quickly very polite and professional attendants, explained every procedure. 

 

What could we have done better?  

Speed up handover at A and E to let ambulance staff to get back to their jobs.   

Read the social situation better, do not jump to conclusions.   


