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I would like to begin this review of the year by acknowledging 
the incredible efforts of all our staff, students, volunteers and 
partners who kept us safe throughout this period and successfully 
navigated the extreme challenges of Covid-19. Throughout the 
second year of the pandemic, our colleagues worked tirelessly to 
care for the people of the North East.  

We entered April 2021 in a spirit of cautious optimism as the 
country began a phased exit from the lockdowns of 2020-2021. 
We hoped for the best and prepared for the worst and time and 
time again we were amazed by the resilience, flexibility and agility 
demonstrated by our front- line crews and support teams. As a 
Board, we are immensely proud of their commitment to each 
other, to the service and to the health and well- being of the 
people of the North East. 

Whilst the pandemic posed unprecedented challenges for us as 
an organisation and as individuals, I feel it is important that we 
also take stock of what we have learned and that we harness this 
learning for future growth and development.

We took the opportunity of recovery to review and refresh our 
strategy and launched a new five-year strategy “Our Vision for 
the Future” in August 2021. The strategy is our “north star” 
and provides a roadmap for delivery of our vision to provide 
‘unmatched quality of care’. In the wider healthcare landscape, 
we continued to work with our partners in the region to develop 
and embed the integrated care system and ensure that the 
voice of the ambulance service is well-represented. Within our 
operations, we realigned our capabilities to reflect and anticipate 
the needs of future partnership working. 

The work we have done in the past year, together with our 
programme for the next four years, will enable us to deliver a 
positive, enriching work-life balance, and safe, high-quality care  
to our patients. 

I am delighted to announce that our commissioners have 
recognised our request for additional investment to deliver 
improved performance for the people of the region. This allows us 
to invest in staff across our services and initially we have significantly 
increased our number of call handlers to reduce time taken to 
respond to calls. Our next steps, in line with our universities will 
allow recruitment of additional clinicians. 

We will continue working closely with our system partners to  
ensure future investment meets service demand and we will 
continue to grow our team, recognising that improved quality  
of care through improved timeliness of response is a must,  
in return for this additional investment.

Helen Ray
Chief Executive

Welcome
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Our Vision for the Future for 2 
021-2026 is based around four 
strategic ambitions with patients  
at the centre. 

Together, these ambitions provide the framework for 
everything we do. 

People – a great place to work and grow 

Performance – deliver outstanding performance, every time 

Partner – collaborate and innovate with our partners 

Quality – safe, compassionate and inclusive care 

Our vision: unmatched quality of care

Our mission: safe, effective and responsive care for all 

Our values: our vision and mission are supported by our 
core values which provide the cultural and behavioural 
framework within which we operate. 

Our ambitions 
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Quality  
priorities:

Priorities for 2021/22

Priority 1: Patient safety
Managing the Deteriorating Patient in the 
Emergency Operations Centre (EOC)

Priority 2: Clinical effectiveness 
Improving Cardiac Arrest Care

Priority 3: Patient experience 
Improving End of Life Care 
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Calendar April 2021 to March 2022

April 
‘More than a uniform’ campaign 

reignited ahead of lockdown easing

May 
Partnership event to ensure safe adult 
critical care patient transfers between 

NEAS and regional hospitals

June 
Body cameras rolled out to all 

ambulance stations to protect crews

July 
Her Royal Highness The Princess Royal 

recognises NEAS colleagues

August 
New trial to study impact of a 

ventilation device on the survival of 
patients in cardiac arrest 

September 
First cohort of paramedic apprentices 

hits the classroom

October  
Recruitment campaign for new call 

centre health advisors begins

November  
New mental health commitment to 
support emergency service workers 
announced by Duke of Cambridge

December  
NEAS reports unprecedented demand 

January  
BBC began filming award winning 

series ‘Ambulance’ at NEAS

February  
Berwick community paramedic trial 

made permanent

March  
Cyclist reunited with crews who saved 
his life, along with bystander trained in 
cardiopulmonary resususcitation (CPR) 

by NEAS training team
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Our priorities 

People   
A great place to work and grow 
The workforce has been under extreme pressure for the past two 
years, which has understandably had an impact on the wellbeing 
of our people. 

Our staff survey results show that there is much work to be done 
to support recovery for all our people. 

Throughout 2021/22 we had some honest conversations with our 
staff about what they need to perform well in their roles and how 
we can deliver what is required. Looking after our people is one of 
the cornerstones of our new Trust strategy - to be a great place to 
work and grow. We will put them at the heart of everything we do.

During the year we began: 

• seeking additional funding to recruit more resources;

• looking at different ways to support health and wellbeing;

• addressing the inflexibility of our rostering processes;

• improving supplies and equipment to frontline colleagues;

• working with partners across the North East to reduce 
ambulance handover delays. 

Our People plan is aligned to the NHS People Promise. 

Staff wellbeing 
Welfare Cars
During the year we introduced welfare cars, delivering 
healthy snacks and hot drinks to our frontline crews delayed 
at hospitals. 

Trauma Risk Management 
Trauma Risk Management (TRiM) is now available to our 
colleagues - a confidential intervention designed to help 
them process trauma experienced in the line of duty. 

Occupational Health 
Our occupational health team continues to provide a 
specialist nurse-led clinical service that benefits both staff 
and patients to help prevent ill health or injury at work and 
provide timely interventions.

Without Fear 
Our employees have reported 2,499 incidents of abuse 
and assault over the last five years. 

Employee safety is one of our highest priorities and in 
July 2021 we were successful in a funding bid from NHS 
England to purchase an additional 200 body worn cameras.  
Every ambulance station in the region now has access to a 
camera. 

As well as providing evidence for criminal convictions, these 
cameras can be instrumental in de-escalating a situation, 
thereby keeping our staff and patients safe. 

We are firmly committed to maintaining a safe environment 
for our staff and so we also joined in the national 
#WorkWithoutFear campaign which was launched in 
February 2022. 
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Internal Paramedic 
Apprenticeship Programme 
In September 2021, NEAS launched the first internal 
paramedic apprenticeship programme. 

Run in partnership with Teesside University, the new three-
year BSc (Hons) Paramedic Practice degree apprenticeship 
programme allows us to invest and develop our people by 
enabling them to progress their careers without the need to 
leave the Trust. 

Communication, 
Engagement, Equality  
and Inclusion  
NEAS was recognised for its work in the areas of 
communications, engagement, and equality and diversity 
over the last year, being runner up or highly commended for 
a number of projects as well as winning:

• Gold Award status with the Employers Network in 
Equality and Inclusion (ENEI);

• Dyslexia Smart Award; 

• PR Moment Awards for staff engagement;

• Chartered Institute of Public Relations (CIPR) Excellence 
Awards for internal communications;

• CIPR Pride Awards for internal communications and best 
public sector campaign.

Commitment to  
Armed Forces  
In September 2021, NEAS received the Defence 
Employer Recognition Scheme (ERS) Silver Award from 
the Ministry of Defence in recognition of its support to 
the Armed Forces community. 

NEAS has a long tradition in supporting ex and current 
Armed Forces personnel into and during employment, and 
proudly employs a large number of reservists and veterans. 

As well as employing numerous former and current serving 
military staff and veterans, NEAS also offers placement 
opportunities to military paramedic students looking to gain 
practical working experience in a paramedic environment. 
 

Phil joined the British Armed Forces in 1997. He 
served with the REME for 12 years, deployed on 
operations in Bosnia, Kosovo, Northern Ireland, Iraq 
and Afghanistan, working with elements of 16 Air 
Assault Brigade, 3 Commando Brigade and the United 
Kingdom Special Forces Support Group.
 
In just two short years since joining NEAS in 2020 during the 
covid 19 pandemic, veteran Phil Delaney has made quick 
progress to develop his career at NEAS, in part thanks to his 
extensive career history.
 
He said: “My role here at NEAS builds on my previous Armed 
Forces knowledge and skills – they have been fully recognised 
and I’m being supported now by my team to improve my 
skills and personal development and I’m even looking to 
complete my level 5 diploma in education and training.”
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Our priorities 

Performance    
Deliver outstanding performance, every time  
In addition to Covid-19, urgent and emergency care dominated 
the national headlines during the year. The Trust moved to REAP 
level 4 (the highest level of escalation) in July 2021 and remained 
at that level until January 2022. 

This level of sustained pressure had never been experienced before 
and the impact on our staff cannot be under-estimated. 

Hospital Handover Delays   
National guidance states that patients arriving at an 
emergency department by ambulance must be handed 
over to the care of A&E staff within 15 minutes. 

Throughout 2021/2022, hospital handover delays continued 
to impact our ability to provide a timely response to 
emergency calls, challenge our performance, and risk harm 
to our patients. They are symptomatic of wider system 
pressure and we continue to work with our acute and 
social care partners within the system towards a long-term 
sustainable solution. 

Emergency care  
We continued to deliver our 999 emergency and 111 
services in a strategically co-ordinated approach to 
meet the needs of our patients across the region to 
ensure that; the sickest patients received the fastest 
response, patients get the response they need first 
time, and in a timeframe that is appropriate for their 
condition. 

Significant levels of additional resources were deployed 
through 2021/2022 through our third-party providers, to 
meet patient demand. Additional pressure on resources from 
infection, prevention and control requirements, including 
daily deep cleaning of vehicles, impacted resource availability 
through increased downtime. Staffing resources were also 
stretched through increased sickness levels as a result of the 
Omicron variant, as well as the impact of shielding, staff  
self- isolating and increased handover delays. 

The impact of this has been that response standards have 
remained challenging as we continued to prioritise C1  
life-threatening incidents. 

NEAS continues to be one of the best performing Trusts 
nationally for responding to those patients who are most 
seriously ill (category 1 response) though a key aspect of 
new investment will be focussed on recovery of ambulance 
response standards for all patients.

Emergency Operations 
Centre   
During 2021/2022 NEAS answered 1,440,429 calls, 
compared to 1,481,546 calls in 2020/2021 - a decrease 
of 2.7%.  

The overall number of 999 calls answered increased by 18% 
compared to the previous year, but our success in improving 
hear and treat rates resulted in ambulance incidents 
reducing by 1.4 percent, helping to mitigate the impact  
of the pandemic and effectively meet patient needs. 

Our NHS111 service continued to experience significant 
pressure with increased call and 111 online demand as 
a result of the pandemic. Capacity has been challenging 
throughout the year, with increased absence rates and 
greater support for the higher acuity calls on 999 during 
periods of pressure. 

In order to provide additional resilience for our call  
handling capability across the North East, we undertook  
a significant recruitment campaign for health advisors  
and began planning for the existing base at Wynyard  
as a third Emergency Operations Centre, complementing  
the bases in Newcastle and Hebburn. 

A number of initiatives were also introduced to help  
manage demand: 

• A new quality and performance desk, which improved 
ambulance handover to clear time. 

• Additional dispatch clinicians focussed on ambulance 
validation to support the wider NHS system and signpost 
patients to the most appropriate service.

• Remote working kits.

• Video consultation.
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HRH The Princess Royal’s 
visit to award Queen’s 
Medals and mark the 10th 
anniversaries of Hazardous 
Area Response Team 
(HART) and 111 services  
In July 2021 we were honoured to welcome HRH The 
Princess Royal to NEAS who presented the Ambulance 
Service (Emergency Duties) Long Service and Good 
Conduct Medal to 14 frontline ambulance staff who, 
between them, have more than 285 years of frontline 
emergency service. 

HRH The Princess Royal also watched a live demonstration of 
the Hazardous Area Response Team’s response to a terrorist 
incident and witnessed first-hand the contribution made by 
some of the region’s 999 and 111 health advisors in keeping 
the region safe. 

Scheduled Care  
Our non-emergency patient transport scheduled care 
service continued to perform well during the year.

In addition to their scheduled care work, our teams provided 
significant assistance across the health system in the region 
to support same day discharges to maintain patient flow 
during extremely pressured times. Performance levels were 
maintained while activity continued to increase over the 
year, as hospitals worked to recover pre-pandemic levels and 
support elective recovery. 
 

Financial Performance   
Our operating income for the year was £185 million. 

The majority of our income comes from the provision of our 
Emergency Care and Patient Transport Services as well call 
handling for 999 and 111 through our main contracts which 
we have in place with the Clinical Commissioning Groups 
(CCGs) in our geographical area. 

It has been another challenging year as the effects of 
the pandemic continued, but we demonstrated a strong 
financial performance ending the year with a £2.9m surplus 
on a NHSE Control Total basis. 

For full reports on operational performance, see our Annual 
Report at: LINK

Intelligent Conveyancing  
The Trust worked with the northern Integrated Care 
Partnership to develop a process to move ambulances 
between hospitals to facilitate more efficient patient 
handovers and reduce handover delays. 

This was managed by NEAS who looked at the live data on 
current ambulances waiting to handover, ambulances on the 
way to hospital, as well as data on the status of the hospital 
Emergency Department and ambulances on scene with a 
patient who may require transportation to hospital. These 
parameters then enabled NEAS to re-route ambulances 
to another hospital to facilitate a quicker handover of the 
patient and allow the ambulance to be available to respond 
to its next incident. 

On one site alone the Trust experienced a 64% improvement 
in patients who had previously been waiting over an hour 
to handover, resulting in ambulances being available quicker 
and delivering a much-improved patient experience. 
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Call handling capacity  
in the Emergency 
Operations Centre 
As part of our ongoing commitment to improve 
call handling response times within our Emergency 
Operations Centre, we have undertaken a significant 
recruitment campaign for health advisors. 

We also opened an additional Emergency Operations 
Centre at Winter House, at Billingham, Teesside to provide 
additional organisational resilience and employment 
opportunities for residents in this part of the region. 

Digital and Technology   
We have re-assessed the way we use and rely on digital 
services as a result of the pandemic.

The introduction of key cloud services (Office365) prior to the 
onset of the pandemic allowed us to maintain the delivery of 
patient-facing and support services with little or no disruption. 
The majority of non-operational colleagues were able to 
rapidly adopt home working, which allowed us to reconfigure 
key areas of estate to ensure social distancing was in place for 
those staff who needed to remain on-site. 

A number of additional developments are now also 
supporting new ways of working, including: 

• replacement of the telephony system and laptops; 

• scheduled care mobile data terminal replacements of all 
front-line electronic Patient Record devices (ePR); 

• introduction of lone worker safety devices; 

• new data management and reporting tools; 

• additional security applications and software to help 
monitor, protect, and maintain all our core services;

• significant progress on national initiatives such as the 
replacement of the radio, mobile data, and control room 
communications systems. 

We continue to work towards the future digital needs and 
aspirations of the local and wider health systems we operate in. 
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Our priorities 

Quality     
Safety, compassionate and inclusive care 

Safety

Clinical Effectiveness

Patient Experience 

2493 
Patient safety incidents  
(17 per 1,000 calls)

6  
Serious incidents

96.8%  
999 see and treat  
rated very good/good

93.2%  
Patient transport  
service rated service 
very good/good 

90.6%   
999 see and convey  
rated very good/good

76%    
111 service  
rated very good/good

70+   
Workshops delivered to 
ethnic minority people/
communities

25.8%                                    
Patients achieved a return 
of spontaneous circulation 
(ROSC)

85%                    
Sepsis care bundles  
delivered 

98.5% 
Stroke care bundles  
delivered

83.7%  
STEMI care bundles  
delivered

TOP 
PERFORMERS 50%    

Patients achieved return 
of spontaneous circulation 
(Utstein) 

26.9%
Cardiac arrest patients 
survived to 30 days 
(Utstein)

7.3% 
Cardiac arrest patients 
survived to 30 days

2,565                      
cardiac arrests attended

Ambulance Care Quality Indicators

We were not able to achieve all key actions as planned due to 
prioritising patient care in response to the Covid-19 pandemic 
and unprecedented demands on our service but we will 
ensure the outstanding actions will be completed during the 
year ahead. 

To see the full quality report and priorities in detail visit  
www.neas.nhs.uk
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Priority 1: Patient safety
Managing the Deteriorating 
Patient in the Emergency 
Operations Centre (EOC)

Our aim was to ensure we have robust processes to 
manage the identification of deteriorating patients in 
the care of the EOC efficiently and effectively. 

We achieved this by updating our Clinical Safety Plan which 
helped to identify and allocate resources safely and efficiently 
to the sickest patients during unprecedented periods of 
demand. 

We recognise that there are still further improvements to be 
made and we continue to review and adapt our processes 
including the use of digital systems, to support our EOC teams 
to achieve this priority. 

Priority 1: Clinical effectiveness 
Improving Cardiac Arrest Care 

Our aim was to improve cardiac arrest outcomes for our 
communities. 

We increased the number of Community Public Access 
Defibrillators (cPADs) throughout the north east and we are 
working with the British Heart Foundation to map the location  
of all defibrillators. 

We would like to reduce inequalities in our region through our 
research projects and we aim to increase life-saving skills training 
events as Covid-19 restrictions ease. 

Patient Frank Kelly reunited with Nissan workers who delivered bystander 

CPR and the 999 call handler and ambulance crew who attended
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Priority 3:  
Patient experience 
Improving End of Life Care

Our aim was to ensure patients receive end of life care and 
when the time comes, a calm and peaceful death in their 
preferred place of care wherever possible. 

We continued to work closely with our regional palliative care 
stakeholders to improve our services and focused on updating 
and improving training content. 

Equality

We are committed to advancing equality, promoting 
social inclusion and ensuring our workforce is diverse 
and inclusive and can meet the needs of our patients and 
communities. 

Each year the Trust develops a separate annual equality report. 
The Trust meets all its legal, mandated and statutory requirements 
in relation to equality, diversity, inclusion and human rights. Our 
annual report is available on the Trust website www.neas.nhs.uk. 

The Importance of Positive Action 
Our Positive Action Officer project has been working with people 
from ethnic minority communities since March 2021 to explain 
our services, CPR and defibrillators, train people in basic first 
aid, raise awareness of employment opportunities and attract 
and recruit new community volunteers through our community 
ambassador programme. 
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Quality and  
Performance Desk  

A new Quality and Performance desk went live as a trial 
in the Emergency Operations Centre in November 2021 to 
provide greater support to operational crews on scene.

As a result of the Quality and Performance desk we: 

• met the15-minute handover to clear target every week; 

• reduced the average time spent on the daily deep clean;  

from 41 minutes to 37 minutes; 

• reduced the % of hours spent on daily deep clean,  

from 24% to 21%. 

Partner - collaborate and innovate with our partners 

Integrated Care System and Integrated Care Partnerships

NEAS forms an integral part of the health services across  
the North East and is an essential partner within the  
North East and North Cumbria Integrated Care System (ICS).  
Our local partners include eight acute hospital trusts,  
two mental health trusts, twelve unitary authorities,  
police and fire services and many voluntary  
organisations. The ICS is currently supported  
by four Integrated Care Partnerships (ICPs)  
with NEAS covering all except North  
Cumbria which is served by North  
West Ambulance Service. 

Provider collaboration

NEAS is part of a provider  
collaborative, made up of NHS  
Provider chief executives across  
the North East to ensure all services  
are consistently of the highest  
quality, are sustainable, and deliver  
the best performance.

North East Urgent and Emergency Care Network 
(NEUECN)

NEAS is an essential partner of the North East Urgent and 
Emergency Care Network, which comprises more than 30 
organisations from across the ICS with the aim of reducing 
unwarranted variation and improving the quality, safety,  
and equity of urgent and emergency care.

Our priorities  
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Northumberland Clinical Commissioning Group

We have strong working relationships with our lead commissioner 
Northumberland Clinical Commissioning Group and in February 
2022 we established the NEAS Strategic Transformation Board.  
Its aim is to enable visibility, co-ownership and accountability 
of strategic transformation opportunities and improvements 
delivered through partnership working. The Board will ensure that 
ambulance services have a voice within the wider ICS, recognising 
that any changes to NEAS will have wider consequences for the 
system and vice versa.

Northern Ambulance Alliance (NAA)

Outside of the North East, NEAS is a key member of the Northern 
Ambulance Alliance, which is a partnership of four Ambulance 
Trusts: North East Ambulance Service (NEAS), North West 
Ambulance Service (NWAS), East Midlands Ambulance Service 
(EMAS) and Yorkshire Ambulance Service (YAS). The NAA was 
formed by the participating trusts to work together, for the 
benefit of their populations to deliver the best possible outcomes 
for patients within available resources. The aim is to work 
collaboratively on strategic projects, delivering resilient, effective, 
quality services and sharing best practice.

Association of Ambulance Chief Executives (AACE)

NEAS is also a member of the AACE, an organisation 
which supports, co-ordinates and provides structure to the 
implementation of national work programmes affecting 
ambulance services, with membership from all UK ambulance 
Trusts. Both NAA and AACE provide unique opportunities to share 
and spread best practice to improve patient service alongside 
support to individual members. They also provide a strong voice 
on behalf of the ambulance sector in influencing national policy.

Community Paramedic 
Scheme  
Berwick community paramedic scheme received 
permanent funding and continues to be a lifeline for 
the community. 

A small team of paramedics respond to calls in and around 
the Berwick area and work in partnership with local GPs 
supporting urgent home visits to patients, helping with the 
care plans for patients with long-term medical conditions. 

Since launch, category 1 waiting time has reduced 
from 12.43 minutes to 06.02 minutes and many more 
patients have been seen and treated at home, preventing 
unnecessary hospital transfers outside of the area.

The team will now be trained as first contact practitioners to 
further reduce the number of unnecessary hospital transfers, 
support local GP practices and improve patient experience. 

Two Hour Urgent 
Community Response 
(UCR)  
NEAS has been working with partners and Urgent 
Community Response (UCR) teams across the 
integrated care system (ICS) to maximize the 
availability of services operating 8am and 8pm. 

Urgent community response teams deliver urgent crisis 
response care within two hours to people in their homes 
by providing rapid access to a range of health and social 
care professionals for older people and adults with complex 
health needs, to avoid hospital admission and enable people 
to live independently for longer.

The NHS Directory of Services (DoS) is a central directory 
providing real time information about available services and 
clinicians across all care settings that are available to support 
a patient as close to their home as possible. The DoS has 
been updated to enable referrals to these services and we 
are working with our partners to maximise opportunities 
by enabling our clinicians to refer directly to the most 
appropriate service for our patients and their families. 
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Sedgefield Co-Location  
Building on their already successful partnership, NEAS 
joined forces with County Durham and Darlington Fire 
and Rescue Service to move into a state- of-the art 
shared facility in Sedgefield, County Durham. 

The co-location of resources in this way leads to more 
effective integrated working with a key partner in the region 
and enables both the ambulance and fire service teams to 
provide greater continuity of care to service users within the 
community. 

North East Ambulance 
Service Unified Solutions 
(NEASUS) 
Our vehicles and their cleanliness are fundamental to 
the delivery of our patient-facing services. 

Colleagues at our subsidiary company, North East 
Ambulance Service Unified Solutions (NEASUS) provided the 
Trust with significant support during the year with enhanced 
cleaning of our vehicles, helping to maintain a safe and 
responsive service for our patients and continued to find 
opportunities for growth throughout 2021/2022.

In April 2021 they expanded to open a new fleet workshop in 
Blaydon which focuses on servicing trailers for SRL, the UK’s 
largest hire fleet company providing portable and temporary 
traffic lights and pedestrian signals. This expansion created an 
additional ten posts. 

NEASUS directly supports patient services through the 
reinvestment of any profits into patient care and this is a 
major step for the future.
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2022/23  
and beyond     
System and partnership working will have a significant 
impact on the way we conduct our business going forward 
and consequently we are committed to transformation in 
the truest sense of the word. 

We have already started our transformation journey in our 
Emergency Operations Centres and patient transport services. 
We will continue to embrace change by developing our new 
clinical and operating model in partnership with our staff and 
stakeholders. 
 
We are committed to delivering strong performance, transforming 
NEAS, and becoming the best performing Ambulance Service 
in the country. This means a commitment to excellent patient 
experience, seamless access, and high-quality care in the right 
place at the right time. This will be our focus for the year ahead.

To see our full strategy, ambitions, and quality priorities for 
2022/23, visit www.neas.nhs.uk/about-us/our-strategy
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Our Year in Numbers

520,899  
999 calls taken

675,912   
NHS 111 calls taken 

07:15   
category 1 incident  
mean response time 

359,641     
planned Patient Transport Service  

journeys completed   

92,440      
unplanned patient transport service  

journeys completed  

 5,104+      
calls to road traffic incidents    

999 111

April 2021 to March 2022

536   
vehicles 

54      
ambulance stations  

387,440      
incidents attended

Mean Ambulance response times

C1    
07:15

2nd

C2   
36:48

2nd

C3   
1:53:00

2nd

C4
1:32:42

1st

According to AQI statistics published on the NHSE website

272,448   
patients taken to hospital 

115,259   
patients treated and  
discharged at home 

48,051    
patients treated and  

discharged over telephone 
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95.3%      
patients rated NEAS  
good or very good

47,823    
social media followers  

(Facebook/Instagram/Twitter combined) 

2,371   
vehicle cleans completed

11,000+   
community defibrillators retrieved for  

life threatening emergencies

17,694+     
callers supported  

to give CPR

19    
new defibrillators partially funded from 

NEAS charitable Trust Fund 

  1,000+     
patients attended by volunteer  
Community First Responders    

 

1,700+    
community defibrillators registered in 

North East  

153     
volunteer Ambulance Car Service drivers 

transported patients

3,080     
employees

376   
employees recruited 

4,926    
qualifications gained by employees

Our Year in Numbers

 £185 million   
annual operating income       

 

13.8 million    
miles travelled by our fleet  

3,300      
square miles covered

267  
volunteers 

21     
volunteer hospital porters relieved  

ambulance crews at hospital to attend 
other patients  

2385    
combined years of long service recognized 
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Support is available to access
this document in a range
of other formats on request
including large print, Braille,
Audio, and other languages.
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To see this year’s full annual report 
please visit www.neas.nhs.uk


