
NEAS and Northern Doctors win five year deal

A  £45 million contract to handle non-emergency medical 
calls in the North East has been awarded to North East 
Ambulance Service and Northern Doctors Urgent Care Ltd. 

The	deal	means	100	new	jobs	at	contact	centres	across	the	
North East.

The	111	service	for	non-urgent	injuries	or	illnesses	runs	
alongside the emergency 999 service.

Simon Featherstone, Chief Executive of North East 
Ambulance Service NHS Foundation Trust, said: “We  
are extremely pleased to have been awarded the contract  
to run 111. It’s a significant milestone in fulfilling our  
mission to ensure that patients in the North East receive  
the right care in the right place at the right time. 

“This is a testament to the durability and resolve of a 
dedicated team to bring this to fruition in a way which has 
widespread clinical acceptance in the North East.

“As the first region in the country to implement NHS 111, 
we hope that our experiences, with enlightened partners 
at Connecting for Health, NHS County Durham and 
Darlington and Northern Doctors Urgent Care, will help 
benefit others as they seek to roll the service out across 
the UK.” 

John Harrison, Chief Executive of Northern Doctors 
Urgent Care (NDUC), said: “We are thrilled that our 
partnership with NEAS has been successful in winning 
NHS 111 for the North East. 

“As a GP-led out-of-hours provider in the North East, we 
have 16 years of experience in providing urgent care for 
1.5 million patients across the region which will put us in a 
strong position to ensure we build a resilient NHS 111 service 
across the North East.”
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£45 million contract to run 111 brings  
100	new	jobs	to	the	North	East



Changes would give North East more vehicles  
and staff

A new structure has been proposed by NEAS to treat 
patients needing accident and emergency care, as 
demand on the service continues to rise.

The proposals would mean relocating some ambulances 
across the region to meet current and future demand 
on services.

An expanded, non-emergency tier is also being 
proposed to respond to urgent care patients who are 
not 999 emergencies but still require a level of clinical 
care during transfers between hospitals or transport at 
the request of GPs.

The proposal would see an increase of staff and 
ambulances across the North East from those currently 
in post to continue to meet response time targets and 
improved quality care indicators for patients.

Paul Liversidge, Director of Operations, said: “Our 
objective	is	to	ensure	a	paramedic	is	sent	to	every	999	
patient who needs one; that there are more front line 
paramedic-crewed A&E vehicles available for life-
threatening emergency calls; and that we provide a 

service which allows us to meet the demand from  
non-emergency patients.

“Our existing service was last reviewed in 2006 and  
no longer represents an efficient or productive use of 
our resources.”

The North East Ambulance Service is currently 
responding to 78% of life-threatening calls in less than 
eight minutes, against a national standard of 75% and 
97% of these calls were reached within 19 minutes 
across the region; but the review indicated that these 
targets would not be met in the future without a  
re-organisation.

Mr Liversidge said: “A key area is around the service we 
provide to our urgent care patients. These patients are 
often assigned to paramedics who can be diverted to 
more serious 999 calls elsewhere if they are the nearest 
ambulance. We do not believe this is a satisfactory 
provision of 999 A&E services or of the care for our 
urgent patients.

Maps of the proposed changes can be viewed by 
clicking on http://www.neas.nhs.uk/news/2012/
february/2/patients-the-priority,-as-neas-reviews-
accident-and-emergency-provision.aspx

Patients the priority, as NEAS reviews 
accident and emergency provision

The British Heart Foundation has launched a new 
campaign headed by Vinnie Jones called Hard 
and Fast, which is a hands only method of CPR 
designed to help save lives without the need for 
mouth to mouth. 

In line with the campaign North East Ambulance Service 
Community Resuscitation Team have been out and 
about in the area teaching Emergency Life Support (ELS) 
skills - the set of actions needed to help keep someone 
alive until professional help arrives.

Special events were organised for members in Durham 
& South Tyneside, demonstrating basic lifesaving skills 
and giving out information on keeping your heart 
healthy.  Members were also given the opportunity to 
meet their local governors.

More presentations have been organised for later in the 
year, see the dates for your diary on the back page.

Come along and see us, you never know it may help 
you save a life someday!

For further information call 0191 430 2263 or 
email members@neas.nhs.uk 

Did you know that February  
was National Heart Month?



5	new	staff	have	joined	the	existing	team	within	the	Training	
Department	to	assist	with	a	Chain	of	Survival	Project.	The	
purpose	of	the	project	is	to	strengthen	the	links	within	the	
chain of survival, which if followed, can decrease mortality 
rates after cardiac arrest

The following sequence of events has become known as the 
“Chain of Survival”

•	 Early	Access	(to	activate	the	emergency	services)

•	 Early	Basic	Life	Support	(CPR	Cardio	Pulmonary	
Resuscitation)

•	 Early	Defibrillation	(an	electric	shock	to	restart	the	heart)

•	 Early	Advanced	Care	(paramedic	intervention)

Community Resuscitation Officers (CRO) and a Community 
Resuscitation Training Officers (CRTO) will be responsible for 
the development of Volunteer Responders, placing AED’s 
(automated external defibrillators) in areas of need and 
training Emergency Life Support in schools and communities.    

From top left to right, Justine Wilson, Lynsey McCabe, Adele 
Young, Gillian Moorhead, Alex Wheeler

Bottom left to right, Paul Brolly, Bob Mason, Pete Fields

North	East	Ambulance	Service	has	received	funding	from	the	British	
Heart Foundation to extend the First Responder Management Team.

NEAS Clinical Supervisor 
honoured for saving two-
year old’s life

Congratulations to NEAS 
Clinical Supervisor Fiona 
Thompson, who was 
named 999 Local Hero  
at the recent Star FM 
awards evening.

Fiona made national headlines at Christmas for the 
dramatic roadside resuscitation of a two-year-old 
boy who’s heart had stopped beating.

The incident happened during evening rush hour 
traffic in Newcastle, when the car ahead of Fiona 
stopped. Frantic mum and dad Danielle and John 
Waldie got out and shouted for someone to 

help them because their two-year-old son Shay  
had stopped breathing.

Fiona was off-duty at the time, but rushed to the 
rescue - twice restarting Shane’s heart before the 
ambulance arrived.

Danielle Waldie said: “We can’t thank Fiona enough. 
We	didn’t	know	what	to	do	and	were	just	screaming	
for help. Then Fiona came out of nowhere like  
an angel.”

Simon Featherstone, NEAS Chief Executive, said: “ 
We have lots of heroes here at NEAS, but Fiona’s 
actions on this particular day made this rescue a  
bit special.

“Everyone at NEAS is very proud of her, and I would 
like to congratulate Fiona on what I think is a 
thoroughly deserved award.”

Fiona scoops Local Hero award!



Governors are continuing to make an 
enthusiastic contribution to the work of NEAS 
Foundation Trust. It is still relatively early days 
in which Governors are getting to know each 
other, learning more about the Trust activities 
and getting to grips with the issues and 
challenges facing the trust. We will meet as a 
full council on a quarterly basis.

The first meeting took place on 23rd January 
where the Council:-

•	 Received	updates	on	the	work	of	Governors’	
groups

•	 Confirmed	the	Letter	of	Engagement	for	the	
external auditors (the Audit Commission)

•	 Agreed	a	policy	to	raise	serious	concerns	about	
the	performance	of	the	Board	of	Directors	

•	 Was	briefed	by	the	Chief	Executive	on:	

 Review of Quality and Financial outcomes and

 The A&E Review 

Governors have established groups reflecting the 
varying aspects of the Trust’s activities and the 
Governors’ responsibilities.

These Groups and their role are described below:

Quality Account Task and Finish Group

To consider key priority areas for inclusion in the 

Quality Account

Annual Planning working group

To consider key priority areas and risks for inclusion 
in the Annual Plan

Membership and Engagement Committee

To oversee the development and implementation 
of the Trust’s Membership Strategy, and to 
support the engagement plan ensuring that the 
role of Governors as ‘ambassadors’ of the Trust is 
maximised

Nominations and Remuneration Committee

To consider and make recommendations to the 
Council of Governors on the appointment and 

remuneration of the Chairman and of the 
Non-Executive Directors

Governors are also contributed to the work of 
the Trust’s Equality and Diversity Group.

Looks at the local delivery of the NHS Equality 
plan

The Foundation Trust regulator, Monitor, 
requested a meeting with NEAS Governors 
in January. At this meeting the roles and 
responsibilities	of	Monitor,	the	Trust	Board	and	the	
Governors were discussed.

A wide-ranging training programme for Governors 
is being organised by the Trust. The next events will 
concentrate on call centre management including

1. Emergency 999

2. NHS 111

3.	PTS	Booking

Through the work of the Council, the 
Committees and Groups the Governors 
are scrutinising the work of the Trust and 
participating in policy and priority setting.

Governor Update
By	Robert	Alabaster,	Lead	Governor

Fiona scoops Local Hero award!



NEAS is again supporting the NHS North 
East’s award winning hand hygiene 
campaign as it is relaunched to encourage 
all healthcare workers, patients and 
visitors across the region’s NHS to  
‘scrub up’ well.

The number of infections such as MRSA 
and Clostridium Difficile remain at an 
all time low in the north east, having 
reduced by 88% (MRSA) and 69% 
(Clostridium Difficile) since the original 
scrub up campaign launched in 2008.

Despite this success, there is still a priority 
to reduce rates even further and raise 
everyone’s awareness about how to  
beat the bugs - especially at this time  
of year when infections like winter vomiting 
illness and flu are also very common and 
spread easily.

Everyone has a role to play in stamping out 
infection and it is extremely important that 
people clean their hands thoroughly before  
and after visiting loved ones in hospital, or  
when visiting their local doctor’s surgery or 
health clinic.

 Professor Stephen Singleton, medical director  
for NHS North of England, said:

 “Although it may seem like a relatively simple 
idea, practising good hand hygiene is actually 
one of the best defences against the spread of 
infections such as MRSA and Clostridium Difficile in 
the region’s healthcare settings and the campaign 
emphasises this key message.

“Keeping infections to a minimum is a key priority 
for the health service and I want everyone to 
understand how serious we are about this issue. 
This is something chief executives, doctors, 
nurses, porters, cleaners, managers and all  
of the region’s 73,000 NHS staff have a key role 
in achieving.

“I would also encourage people in the north 
east to realise what an important role they too 
can play in keeping our NHS and patients safe, 
for instance by cleaning their hands when 
they visit hospital.”

Hand washing is the single most important thing 
people can do to help to reduce the spread of 
infection and the region’s NHS is urging north 
easterners to make regular and thorough hand 
washing part of their daily routine, especially:

•	 Before	eating	or	handling	food

•	 After	using	the	toilet

•	 After	blowing	your	nose,	coughing	or	sneezing

•	 After	touching	animals	or	animal	waste

•	 After	handling	rubbish

•	 After	changing	a	nappy

•	 Before	and	after	touching	an	unwell	or	injured	
person

•	 Before	and	after	visiting	a	hospital	ward	or	
healthcare setting (remember alcohol-based 
hand gel dispensers are also provided)

NEAS Staff Scrub Up Well



Follow us on  @NEAmbulance

45 minutes of CPR keeps Schoolboy  
Joe McDougal Alive

Medicine for members   

Free healthy hearts events

26th April, Wylam Institute Community  

Association, 6pm

Council of Governor meetings

23rd April, Ambulance HQ, 4.30pm

Board Meetings

29th May, Ambulance HQ, 10am

AGM
26th July, Radisson Blu Hotel,  

Durham, 2pm

The family of a Newcastle schoolboy have 
praised paramedics for saving their son by 
carrying out CPR for 45-minutes after he 
suffered a heart-attack.

The drama started when Joe McDougal went into 
cardiac arrest and stopped breathing at his home in 
Longbenton, North Tyneside.

Quick-thinking	dad	John	jumped	into	action	and	
began to frantically revive his son, while his wife 
Tracey was talking to NEAS over the phone.

Joe, now 15, had been in his bedroom when he 
collapsed in October. Paramedics, Rapid Response 
and the Red Cross were called to the home and 
crews performed CPR for 45 minutes.

Joe’s family braced themselves for the worst when 
medical staff were forced to shock him 12 times 
before he came round.

The St Mary’s RC School pupil was taken to 
Newcastle’s Royal Victoria Infirmary and then 
transferred to the Freeman Hospital.

Joe said: “I can’t really remember much that 
happened. I’m really lucky. I always thank my  
dad for what he did.”

Paramedic Anna Graham, who was called to 
the emergency, said that if John hadn’t had 

started CPR, his son wouldn’t be alive today.

Anna said: “I do believe that his dad starting the CPR 
saved	his	life.	We	just	went	along	and	did	our	job.

The family have praised paramedics Anna Graham 
and	Daniel	Cooper,	and	Red	Cross	volunteers	Ben	
Waugh and Helen Webb, for their efforts.

Tracey added: “It’s absolutely wonderful what 
everyone has done for Joe.

“He wouldn’t have been here today if it wasn’t for 
my husband, the paramedics and the staff at the 
hospital.	Everyone	has	been	amazing.	I	just	can’t	
thank them enough.”


