
During the normal course of business at the 
North East Ambulance Service we get to see 
quite a lot of you during a year. Our A&E 
service receives about 365,000 calls in our 
control room – or about 1,000 a day. Our 
Patient Transport Service, which takes many of 
you to hospital appointments and back home 
again, achieves a massive 1,000,000 journeys 
every year as well! 

Our Mission statement is “Right Care, Right 
Place, Right Time” and we work to provide 
a safe, high quality, caring service to you, 
whether your need is for fast emergency 
treatment or for a comfortable and secure 
journey to some form of medical help.

Whatever your circumstances, we would like 
to show, and tell you, more about our full 
range of services  at our Annual Members’ 
Meeting and Fair on 26th July at the Radisson 
Blu hotel in Durham. We have planned a 
variety of events for the whole family – so 
please bring them along. (You don’t need to 
be a member to attend).

Although proud of our achievements 
and confident in our service delivery, we are 
always looking to do better. This event will 
therefore be a perfect opportunity to hear 
from you about your own experiences 
and for you to tell us what we could do to 
make things even better.

You are 
invited to our 
first annual 

members’ fair 
and meeting.

26th July at Radisson Blu in Durham from 3pm



Our first ever Members’ Fair and Members’ Meeting will take place from 3pm.  
The fair will be compared by local DJ Steve Colman. It will give you the opportunity 
to have a look at the work we do, to let us know how we’re doing and to meet our 
board of directors, the governors who represent your area and staff.

There will be loads of opportunities for you and your family to get involved. You can 
explore the inside of an ambulance, learn to perform CPR, have your picture drawn 
by our caricaturist or test your nerve with our giant buzzer game. Our Community 
First Responder Team will also be demonstrating how they can save lives on our 
“casualties” We will have lots of information stalls too including our volunteer 
schemes, NHS 111 and Falls.

There will also be a chance to join in with our millionaire style quiz game and the 
opportunity to win a fantastic prize of a cruise for 2 to Amsterdam which has been 
donated by DFDS Seaways. There will be a prize draw at the end of the Members’ 

Meeting. You must be present to claim your prize.

Time Activity

11.30 Private Board Meeting

13.00 Public Board Meeting

15.00 Members’ Fair

16.30 Annual Members’ Meeting & AGM

17.45 Council of Governors Meeting

Timetable for the day

Itinerary 
on the day
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13.00 Public Board Meeting

15.00 Members’ Fair

16.30 Annual Members’ Meeting & AGM
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A message from Steve Colman
Hi, 

Just in case you don’t recognise me from the caricature above let me tell you a 
little bit about myself.

I’m Steve Colman and I will be at the North East Ambulance Service’s first annual 
members’ meeting and fair on 26th July. I’ll be hosting the millionaire style quiz 
and the prize draw at the end of the members’ meeting.

I live in the North East where I work as a Radio Presenter for the Magic Network 
from 6-10pm on weekdays. I moved to the North East in 1985 from the United 
Biscuit Network to host Metro Radio’s breakfast show for 8 years. After spending 
time in Sheffield and Dubai I was drawn back to the North East to launch the 
Magic in 1997 and I’ve stayed here ever since.

I have recently married my beautiful wife Sally, who has provided me with a ready 
made family in Daniel and Holly plus Annie our black Labrador.

Please come along and say hello on the 26th. I’m looking forward to it.      

Best Wishes 

Steve Colman 
Magic Radio Presenter  



Frankland Lane, Durham, DH1 5TA 

 
Driving directions to the hotel:

Take Junction 62 off the A1(M) and follow the signs to Durham City Centre along A690.

After crossing the River Wear, stay in the left-hand lane and turn left at the traffic lights.

Take the first immediate left to Framwellgate Waterside.

The hotel is on the left.

Directions to the Radisson Blu Hotel

From Newcastle to Durham City Centre

13.17  Eldon Square – X2

13.20  Newgate Street – 21

Trains take approximately 10 minutes 
from Central Station

 
From Metro Centre to Durham City Centre

13.50 Bus Station - X24

 
From Middlesbrough to Durham City Centre

13.15 Bus Station – X1

Or Train to Darlington and change 

From Hartlepool to Durham City Centre

13.16  Yates – 22

 
From Darlington to Durham City Centre

Trains take approximately 15 minutes

 
Park & Ride  
From Belmont, Howlands and Sniperley 

Transport Links to Radisson Blu

A1(M)

A1(M)

A690

Sunderland Rd

Broomside Ln

Dragon Ln

A181

A181

Leazes Rd

River Wear

River Wear

A690

A691

Rail Line

A690



Win a 2-night mini cruise to Amsterdam with DFDS Seaways

Set sail to vibrant Amsterdam with DFDS Seaways. Onboard you can enjoy the 
restaurants, bars, live entertainment, cinema, casino and shops before a good night’s 
sleep in your en suite cabin. Next morning you’ll arrive in Holland where you can 
enjoy the best part of the day in amazing Amsterdam. Try a canal boat ride, a spot of 
shopping or why not visit one of the city’s world-class museums or attractions.

The prize includes 2 nights in a 2-berth en suite cabin and return coach transfers to/
from Amsterdam city centre.

Simply fill in the form below and bring it with you to our first annual 
members’ fair and meeting on 26th July where the prize will drawn.

T&Cs - The prize is not transferable and no cash alternative will be offered. No other costs will be covered. The prize 
is valid for travel until 20 December 2012, excluding bank holiday weekends and the months of July and August.  
The prize is subject to availability and usual DFDS Seaways terms & conditions and competition terms apply, visit 
www.dfds.co.uk/competition for details.

Tear off competition form with scissors

Title:

First Name:    Surname:

Address Line 1:

Address Line 2:

Address Line 3:

Postcode:

Telephone:

Email Address:

Competition 




