
A leading figure from the North East region’s 
business community has been appointed chairman 
of the North East Ambulance Service (NEAS).

Ashley Winter, former chairman and managing director of 
Patterson Motor Group, has taken over at the top of the 
ambulance service from Tony Dell, who is stepping down 
after eight years at the helm.

Ashley said: “I am delighted to have been appointed  
to this important and high public profile role.

“The North East Ambulance Service is one of the leading 
NHS Trusts in its sector in the UK and this is an exciting - 
and challenging - time to be leading an organisation as it 
introduces the new 111 number across the region over the 
next few months.”

Ashley added: “I have a keen interest in employee and 
customer (user) satisfaction which are critical to NEAS 
success. The Board, Governors and Members should also be 
significant assets to this process. Raising standards, training 
and equal opportunities are the bedrock for the sector and I 
can add value here.”

The former Patterson Motor Group boss is well-known in 
business, charity and education circles as he has served as 
President of Tyne & Wear Chamber of Commerce, chair 
of Business Link Tyneside, Tyneside Training and Enterprise 
Council and led the transition to the Learning and Skills 
Council which he chaired in Tyne & Wear.

He was awarded the OBE for Services to Businesses in the 
North East in 2003 and is currently chair of the Community 
Foundation Tyne & Wear and Northumberland and also the 
Tyne & Wear Enterprise Trust (Entrust); a director of Herbert 
Dove Trustees and a Trustee of the Charlotte Straker Project, 
a charitable nursing and residential home in Corbridge, 
Northumberland.

Ashley is currently High Sheriff of Tyne and Wear until April 2013.

 
Outgoing Chairman Tony Dell said: “It has been a privilege 
to be the Chair of NEAS and I have greatly enjoyed being 
at the head of such a caring organisation. I am also 
very pleased to see the reins being handed over to a 
businessman with so much experience. His previous 
focus on customer care bodes well for continuing our 
strong belief that patients have pride of place in our list 
of priorities.”

The appointment of the chairman was made by the 
Council of Governors for the North East Ambulance 
Service NHS Foundation Trust. The council 
comprises 21 elected public governors, four elected 
staff governors and nine appointed governors 
representing local authorities, emergency services, 
health and voluntary agencies.

Lead Governor Robert Alabaster said: “Tony Dell 
has done so much to build a successful Foundation 
Trust and supported the governors in the process 
during our first year. We wish him all the very best 
in his retirement.

“We are delighted to have made an appointment 
of an outstanding and high profile member of the 
North East community. Ashley’s appointment was 
endorsed by the whole Council and the governors 
look forward to working with him in taking the 
ambulance service forward.”
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Public follow NEAS crew on a typical shift.

An estimated 46,000 people logged on to follow  
the activity of a NEAS ambulance crew on a typical 
day in December.

Tweets were generated live from the Hawkey’s Lane 
ambulance by the NEAS comms team, as the crew worked 
through their shift.

The NHS’s national day of tweeting was used to raise 
awareness of the pressures staff face during winter 
months - and promote the NHS “Choose Well” campaign.

Choose Well encourages the public to seek help from 
GPs, pharmacists etc. before calling 999.

More than 500 health organisations from across the UK 
took part on December 12th - with NEAS ranked 11th 
for reaching the biggest audience.

Tweets from NEAS made 46,314 impressions on Twitter.

Impressions represent an estimate of the total number 
of times someone could have viewed a tweet.

The figure is calculated by taking the follower count 

of a user and adds the followers of any retweeters to 
generate the total number of potential impressions.

The NEAS Twitter account currently has more than 
2,500 followers.

Many of the tweets on December 12th described what 
type of incident the crew were about to attend, the nature 
of the injury or illness, and whether or not a 999 call really 
had been appropriate.

Naturally, no information which could have breached 
patient confidentiality was used in any of the tweets.

Mark Cotton, Assistant Director of Communications  
and Engagement, said:

“Social media has changed the way news is gathered and 
reported. By using the support of a Department of Health 
backed campaign, we highlighted examples of both 
appropriate and inappropriate use of emergency services, 
and making people aware of the alternatives.

“We hope that our involvement in the tweet-a-thon 
helped manage people’s expectations of the services they 
chose when they felt unwell.”

Tweet-tweet! 
There’s an ambulance in your street

Follow us on  @NEAmbulance



Handover summit, February 5th 2013
More than 50 NHS directors and operational leads from across the 
North East met at the North East Ambulance Service in February, 
to discuss how to improve hospital handover times in the region.

The 2012/13 winter has been one of the 
most challenging ever for the NHS in terms 
of clinical demand, due to a number of 
factors, including the Norovirus.

Paul Liversidge Chief Operating Officer 
said: “We are fully aware of the handover 
delays at some hospitals, and understand 
why there is public concern.

“The meeting brought everyone under one 
roof to discuss what changes or improvements 
to practise we could all make within the NHS to 
try and alleviate the situation.

“The meeting was extremely constructive 
and resulted in a number of short and long 
term plans for all the bodies in attendance 
which we hope will have an impact.

“NHS services across the North East remain 
among the best in the country. There is a great 
joint will among all of the organisations who 
attended today’s event, and I’m optimistic that we 
will see some improvement in handover times.”

Dr Relton Cummings, Chairman of the Newcastle 
North and East Clinical Commissioning Group, 
said: “Handover delays are a concern to us all. 
There has been an overall increase in demand at 
hospitals recently, and we are working hard across 
the North East to address these concerns.

“It is something we need to solve collectively. 
It has been a very difficult and demanding 
winter, and following today’s meeting, I know 
that everyone else in attendance has the same 
ambition to make things better.”

For the North East Ambulance Service, part of the 
solution could be for the ambulance contact centre 
and front-line paramedics to divert callers/patients 
to alternative care settings more often (where 
these settings have been commissioned) and for 
others to do likewise.

The public can also help by only using 999 when 
appropriate, for genuine medical emergencies.



Governor Update
By Robert Alabaster, Lead Governor

Handover summit, February 5th 2013

The Council of Governors has now been in 
existence for over a year and over that time 
has developed a better understanding of the 
activities of the Ambulance Service and has 
considered the ways in which it can hold the 
directors to account for the Foundation Trust’s 
performance and good governance.

In November, the Council held an important development 
event facilitated by Ann Utley of Luscient Ltd. 

This gave Governors the opportunity (in a less formal setting 
than the scheduled Council meetings) to take stock and 
review its first year:

•	 what has been achieved? 

•	 what went well?  

•	 what are the priority areas for  Governors as they move 
forward to the second year of the FT? 

Sadly, this was the last time that most Governors would see 
Tony Dell (who had announced that he was stepping down 
from the Chairmanship of the Trust and moving to the South 
of England). 

We marked the occasion with a presentation and thanked 
Tony for all his efforts in supporting the Governors and taking 
forward the work of the Council.

Following a selection process carried out by the Nomination 
and Remuneration Committee the Council confirmed the 
appointment of Ashley Winter to the post of Chairman.

Ashley brings to the role a wealth of experience working 
in,and providing public service to the North East and he 
will lead the Foundation Trust into the next stage of its 
development.

The Council saw two other departures: 

•	 Gemma Rogers –elected Support Staff governor and 

•	 Mary Coyle MBE -appointed governor representing 
the PCT Commissioners. 

They have each made an important and distinctive 
contribution both to the work of the Council of Governors 
and also the Committees of the Council. 

We would like to thank them and wish them well for 
the future.

Following the election for the Support Staff governor vacancy 
we are pleased to welcome Joanne Coyne, Customer Care 
Officer, in the Customer Care Department, to the Council 
of Governors.

In December Tony Dell and I attended a meeting of the board 
of Yorkshire Ambulance Service (YAS) in Wakefield. YAS is 
an ‘aspirant Foundation Trust’ and was keen to learn of the 
NEAS experience of recruiting members and appointing and 
developing Governors.

The January meeting of the Council was chaired by John 
Pescott, the Vice Chairman. 

There was considerable discussion of the Quality and 
Financial Outcomes Report presented by the Chief Executive, 
Simon Featherstone. 

Much of the work of the Governors is done 
outside the formal Council meetings in the 
committees of the Council as well as in governor 
development events:

In January 
Geoff Craik, Head of Fleet Services and George Gray,  
Equipment and logistics manager. gave fascinating and 
informative presentations on the design, specification and 
procurement of Ambulance Vehicles and Equipment.

The Membership and Engagement committee  
has looked at the design and management of a patient 
feedback survey with the aim of extending its use to 
all areas.

Governors have been asked to identify local ‘events’ 
which might be used for NEAS to engage with the 
wider community

The Nomination and Remuneration committee  
has as well as selecting the new chairman, considered 
the appraisal process for Non Executive Directors, made 
recommendations regarding the reappointment of Non 
Executive Directors

The Annual Planning Working Group  
has considered service line business plans prepared in the 
context of the new Commissioning arrangements and in 
line with the NHS Commissioning Board priorities document 
Everyone Counts: planning for patients 2013/14

The Quality Account task and finish group  
has approved the quality account documentation and 
has made recommendations regarding local priorities for 
inclusion in the Quality Account (in addition to those which 
are mandatory).



NEAS and Derwent Valley AAP come 
together to develop new Community 
First Responders in and around the 
Consett area…
The First Responder Management Team has been 
working with the Derwent Valley Area Action 
Partnership (AAP) in Consett, Co Durham to 
develop new First Responder Schemes in the area.

NEAS and AAP came together on this 
project after their community voted Health 
and Wellbeing as one of their priorities for 
2011/2012. Justine Wilson, Community 
Resuscitation Officer for Durham placed a bid 
for funds of £5,000 to develop First Responder 
Schemes within the Consett area, the bid was 
successful so the First Responder Management 
Team recruited and trained 4 people for this area.

The new First Responders went live in December 
and live in Blackhill, Castleside, Annfield Plain 
and Delves Lane.

Craig Godwin, from Blackhill is a Team Assistant 
at Shotley Bridge Community Hospital came 
along to the Metro Centre event and found out 
all about Community First Responders… Craig 
said: “I heard about the role of a Community 
First Responder and felt this was a really good 
opportunity to utilise my current skills and to 
be able to assist and provide support to my 
community at the same time.”

Corinne Walton, Area Action Partnership 
Coordinator said: “The Derwent Valley AAP 
has had pleasure in supporting the NEAS to 
recruit and train local volunteers as part of its 
Community First Responder Scheme. We know 
that the funding we have provided will make a 
big difference to our local communities, offering 
the assurance of help and support to those most 
in need.”  

Justine Wilson, Community Resuscitation Officer 
said: “I heard about the Derwent Valley AAP’s 
priorities for the year and immediately got in touch 
to see if there was any opportunity for the two 
organisations to work together, I am delighted to 
see the schemes now set up and live.”

New Community first responder 
for Teesside

Fourteen new Community First Responders 
have been trained in the Tees area and have 
been working hard to develop the CFR initiative 
in the division. These CFR’s have been trained 
specifically for the East Cleveland, Stockton and 
Yarm areas and the service will go live during 
the first week of February. It is hoped that these 
volunteers, like their counterparts in the other 
divisions, will provide an additional service for 
their communities which will prove invaluable.  

 Since their launch over ten years ago 
Community First Responders (CFR) have become 
an integral part of the Trust; responding to 
emergency calls whilst the ambulance is en 
route, becoming a valuable link in the chain of 
Survival. CFR schemes are now well established 
in the North and Durham divisions providing  
a vital service to their communities. 

Community First Responders

From L to R- Kath Clements (from AAP), Craig 
Godwin (CFR) , John Kirton (CFR)  and Justine Wilson  
(Community resuscitation development officer.



Dates for Diary

Council of Governor meeting

•	 22nd April, HQ, 4.30pm

•	 25th July, To be arranged

•	 21st October, HQ, 4.30pm

Board Meetings

•	 28th March, Newcastle 

Racecourse, 9am

@NEAmbulance 
has 2,995 followers

@NEAmbulance im proud to be a part of support staff 
everyone should do an observation day and understand 
what a great job frontline staff do

Here is a small selection of tweets that 
we have recently received. 

Tweet tweet Follow us

@NEAmbulance like to say a huge thank 
you to the team for their help this morning 
excellent job Thank you.

Quite enjoyed the @NEAmbulance tweets today. Good 

idea.Will do it one day on south africas ambulances when 

am there next @NEAmbulance could be a difficult 
choice they are all heros everytime they 
turn out (in reply to :- you can nominate 
a member of our staff for an award)


