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What you need to know
Proposals on moving critical 
care and emergency medical 
services
Please take time to read this leaflet as it contains 
some important information about our proposals 
for moving these services from the University 
Hospital of Hartlepool to the University Hospital  
of North Tees.



The changes being proposed are to 
transfer the critical care unit, where the 
sickest patients in the hospital are treated 
in intensive care or high dependency beds, 

from the University Hospital of Hartlepool to the University 
Hospital of North Tees. 

The changes also include the transfer of medical beds and services 
from the University Hospital of Hartlepool to the University Hospital 
of North Tees. This is because without having a critical care unit as 
a backup, the hospital cannot admit people with serious medical 
problems. These include, but are not limited to, people with 
pneumonia, other infections, breathing problems, kidney problems 
and anaemia. 

We are proposing these changes so we can 
continue to provide safe, high quality care 
for patients, as well as improving our   

                            services in the future. 

We can do this best by concentrating the skills of our doctors and 
nurses in one place. We want the best and safest services for the 
people of Hartlepool, Stockton-on-Tees and South East Durham. 

Until now, two critical care units have been operating; one in North 
Tees and one in Hartlepool. The unit in Hartlepool has been running 
to a good standard but it is very small compared with similar 
critical care units nationally. This makes it harder for staff to get the 
experience that they need in managing very sick patients, harder 
to provide expert round-the-clock care, and harder to provide the 
expertise needed to ensure the very best standards of care. 

Also, national standards of critical care are always improving. In 
order to meet these and to provide the best and safest care for the 
people of Hartlepool and Stockton in the future, an independent 
report has recommended bringing the two units together.

What are the 
changes being 
proposed?

Why change?



The University Hospital of North Tees is  
the best place for these services to be 
brought together. This is because:  

•	 the services provided at the University Hospital of North Tees are 
larger (12 beds at the University Hospital of North Tees compared 
with 4 beds at the University Hospital of Hartlepool).

•	 the intensive care unit at the University Hospital of North Tees 
already provides a wider range of services, such as haemofiltration 
for patients with kidney problems. 

•	 there is not enough room to bring all these services together at the 
University Hospital of Hartlepool.

Nearly all health services provided in 
Hartlepool today will remain, either in 
the hospital itself or in the town.

For example orthopaedic and general surgery, 
diagnostic services, outpatient appointments and the diabetes drop 
in services. Hartlepool will continue to be developed as a centre of 
excellence for these services. 

These proposed moves affect around 27 people 
each day from the Hartlepool, Easington, 
Peterlee and Sedgefield area who would have 
been taken to the emergency assessment unit at 
the University Hospital of Hartlepool. 

You will not have to do anything different once 
these changes are put into place – you will still 
visit or call your GP, call 111 if you feel unwell or 
call 999 in an emergency as you do now.

What will be 
staying in 
Hartlepool?

Who will the 
changes affect?

What will I  
need to do?

Why move  
services to the 
University Hospital 
of North Tees?



We are looking carefully at how we  
can provide transport for both patients 
and visitors. 

We are developing plans for free transport when visiting the University 
Hospital of North Tees or returning to Hartlepool as well as looking 
at ways of increasing car parking spaces at the University Hospital of 
North Tees. These services will be in place before changes are made.

You can see our transport plans in more detail at  
www.hartlepoolandstocktonccg.nhs.uk  

No staff will be made compulsorily redundant by 
these changes – they will come together in one 
place where they can better use their skills to 
help people. 

We want to listen to your views – it isn't too late 
to have your say as part of our consultation. You 
can do this by writing an email and send it to: 
communications@tees.nhs.uk

or write a letter and send it to:

Hartlepool and Stockton-on-Tees CCG, FREEPOST NEA9906 
Middlesbrough, TS2 1BR

You can telephone 0191 374 4143 for more information  
about the consultation. 

You can also contact:

HealthWatch Stockton-on-Tees on 0808 172 9559

HealthWatch Hartlepool on 01429 262641

HealthWatch County Durham on 0808 801 0384

The consultation closes on 11 August 2013

For more details see the website at  
www.hartlepoolandstocktonccg.nhs.uk

What about 
transport?

What about the 
staff?

Have your say!


