
Booking Urgent Transport
Working together with GPs to improve urgent patient transport



North East Ambulance Service provides transport for 
patients who need taking to hospital when a doctor, 
midwife or other healthcare professional decides a 
patient urgently needs to be admitted to hospital. 

This is a service for unplanned hospital admissions 
that are not an emergency. 

The urgent transport service offers transport 
via an Emergency Ambulance vehicle, 
Patient Transport Service Ambulance, 
Ambulance Car Service, a car driven by 
ambulance staff or occasionally a taxi.

With rising demand for urgent transport, 
North East Ambulance Service is looking 
to improve the booking service to respond 
quickly and efficiently to transport requests.

Requests for urgent transport can be made 
by a GP, or practice employees if necessary, 
for 1, 2 or 4 hour transport bookings, 
depending on the patient’s circumstances.

Having the right information at the point of 
booking urgent transport and choosing the 
most appropriate response time can have a 
significant impact on meeting the demands 
and expectations of patients and reduce 
pressures on the service at peak times.

Our Customer Care Team will be 
happy to provide a briefing of the 
booking process system to your 
employees at your convenience. 

For more information please contact  
the team on Tel: 0191 4302000 or  
Email: customercare@neas.nhs.uk. 

Did you know?

75%  of all urgent 
transport requests made 
by GPs in the North East 
are for a 1 hour response. 

A significant percentage 
of all urgent transport 
requests are made 
between 1-2pm as a 
result of GP home visits

Nearly 50,000 patients 
were transported 
to hospital last year 
using the urgent 
transport service. 

The combination of 
requests for 1 hour 
responses, peak mid-
afternoon demand and 
our increase in activity, 
places considerable 
pressure on the 
ability to respond in 
a timely manner. 

Before you book please consider the following:
Explore all options for getting your patient transported -  
could friends or family help?

Does your patient need a 1, 2 or 4 hour response for transport?  

Consider the following to help decide the most appropriate response:

•   Age of the patient

•   Condition the patient is 
being admitted for

•   Risk of the patient 
developing complications

•   Speed that any complications 
could develop 

•   Does the patient have someone 
supporting them nearby? 

•   Ensure your patient is ready to 
travel for the time requested  
to avoid delays.

Complete the booking checklist below:
If for unforeseen circumstances your patient’s transport is delayed, our contact 
centre will call your practice and the patient to inform you of the delay. 

Booking checklist:
Name and contact details  
of the requestee

Patient Full Name

Patient NHS Number

Is the patient infectious?

Patient Postcode

Patient House name / number

Patient contact number

Destination 
(include ward or clinic name)

Case reason

Patients Mobility 
Is the patient able to walk or 
do they require a wheelchair? 
(if a patient can walk, could they use 
an alternative mode of transport?)

Any special requirements 
/ instructions?

Will the patient have an 
escort such as a friend or 
family member with them?

Timescales – 1, 2 or 4 hour

Patient key safe code 
(if they have one)

Does the patient need clinical 
intervention on route such as  
oxygen or pain relief?

Summary of the 
patient’s condition 
(use of Pathways)



Further information about how to book urgent 
transport is available online at www.neas.nhs.uk

This leaflet can be made available in large print, 
Braille, audiotape and other language on request. 

Please contact publicrelations@neas.nhs.uk  

Tel: 0191 4302099
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